FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011
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MINISTRY OF HEALTH AND FAMILY WELFARE

(Food Safety and Standards Authority of India)
Notification
New Delhi, dated the 1st August, 2011

F.No. 2-15015/30/2010 Whereas in exercise of the powers conferred by clause (0) of sub section (2) of section 92
read with section 31 of Food Safety and Standards Act, 2006 (34 of 2006) the Food Safety and Standards Authority
of India proposes to make Food Safety and Standards Regulations in so far as they relates to Food Safety and
Standards(Licensing and Registration of Food Businesses) Regulations, 2011, and;

Whereas these draft Regulations were published in consolidated form at pages 1 to 776 in the Gazette of India
Extraordinary Part III — Sec. 4 dated 20th October 2010 inviting objections and suggestions from all persons likely
to be affected thereby before the expiry of the period of thirty days from the date on which the copies of the Gazette
containing the said notification were made available to the public;

And whereas objections and suggestions received from the stakeholders within the specified period on the said
o] FETGoTIdS <103H FAAG FACUHHIHAD <G [USHUHS S SiH dd o fBeTd (g osigdhdd
EEICRECREARECasY)

Now therefore, the Food Safety and Standards Authority of India hereby makes the following Regulations, namely,-

FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD
BUSINESSES), REGULATIONS 2011

CHAPTER
1
GENERAL

1.1: Short title and commencement-

1.1.1: These regulations may be called the Food Safety and Standards (Licensing and Registration of Food
Businesses) Regulations, 2011.

1.1.2: These regulations shall come into force on or after Sth August, 2011
1.2: Definitions-

1.2.1: In these regulations unless the context otherwise requires:

1. “Central Licensing Authority” means Designated Officer appointed by the Chief Executive Officer of
the Food Safety and Standards Authority of India in his capacity of Food Safety Commissioner.

2. “District” means a revenue district in state and UTs provided that the Commisioner of Food Safety
may, for the purpose of this Act declare any local area as a district on the basis of:

z Concentration of specific category of food businesses which may need special attention.
z Risk assessment carried out by the Authority from time to time.
z Any other specific regulatory requirements.

3. “Licensing Authority” means the Designated Officer appointed under section 36 (i) of the Act by the
Commissioner of Food Safety of the state or by the Chief Executive Officer of the Food Safety and Standards
Authority of India in his capacity of Food Safety Commissioner ;

4. “Petty Food Manufacturer” means any food manufacturer, who

(a) manufactures or sells any article of food himself or a petty retailer, hawker, itinerant vendor or
temporary stall holder; or distributes foods including in any religious or social gathering except a caterer;
or
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(b) such other food businesses including small scale or cottage or such other industries relating to
food business or tiny food businesses with an annual turnover not exceeding Rs 12 lakhs and/or whose

(7) production capacity of food (other than milk and milk products and meat and meat
products) does not exceed 100 kg/ltr per day or

(if) procurement or handling and collection of milk is up to 500 litres of milk per day or
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(iii) slaughtering capacity is 2 large animals or 10 small animals or 50 poultry birds per day
or less.

5. Registering Authority” means Designated Officer/ Food Safety Officer or any official in Panchayat,
Municipal Corporation or any other local body or Panchayat in an area, notified as such by the State Food
Safety Commissioner for the purpose of registration as specified in these Regulations.

6. “State Licensing Authority” means Designated Officers appointed under Section 36(1) of the Act by
the Food Safety Commissioner of a State or UT.

The expressions used in these Regulations but have not been defined herein shall have the meaning
ascribed to them in the Act or as provided in the regulations, chapters and Appendices.
Chapter-2
LicENSINGAND REGISTRATIONOF FOOD BUSINESS

2. 1 Registration and Licensing of Food Business

All Food Business Operators in the country will be registered or licensed in accordance with the procedures
laid down hereinafter;

2.1.1 Registration of Petty Food Business

(1) Every petty Food Business Operator shall register themselves with the Registering Authority by
submitting an application for registration in Form A under Schedule 2 of these Regulations along with a fee as
provided in Schedule 3.

(2) The petty food manufacturer shall follow the basic hygiene and safety requirements provided in Part I
of Schedule 4 of these Regulations and provide a self attested declaration of adherence to these requirements
with the application in the format provided in Annexure-1 under Schedule 2.

(3) The Registering Authority shall consider the application and may either grant registration or reject it
with reasons to be recorded in writing or issue notice for inspection, within 7 days of receipt of an application
for registration.

(4) In the event of an inspection being ordered, the registration shall be granted by the Registering
Authority after being satisfied with the safety, hygiene and sanitary conditions of the premises as contained in
Part II of Schedule 4 within a period of 30 days.

If registration is not granted, or denied, or inspection not ordered within 7 days as provided in above sub
regulation (3) or no decision is communicated within 30 days as provided in above sub regulation (4), the petty
food manufacturer may start its business, provided that it will be incumbent on the Food Business Operator to
comply with any improvement suggested by the Registering Authority even later.

Provided that registration shall not be refused without giving the applicant an opportunity of being heard
and for reasons to be recorded in writing.

(5) The Registering Authority shall issue a registration certificate and a photo identity card, which shall
be displayed at a prominent place at all times within the premises or vehicle or cart or any other place where
the person carries on sale/manufacture of food in case of Petty Food Business.

.6 SO HFUSTHAUGE |eliddusidl ad o&d dffoUsHd ad S gHcGsd o gHauiiegad
SoTaauH fad St Idaad &aoTd saad a1l food safety inspection of the registered establishments
at least once in a year.

Provided that a producer of milk who is a registered member of a dairy Cooperative Society registered under
Cooperative Societies Act and supplies or sells the entire milk to the Society shall be exempted from this
provision for registration.

'HIT 1—dUs 4° HR T MSUAT: SHTYIRT]

2.1.2 License for food business

(1) Subject to Regulation 2.1.1, no person shall commence any food business unless he possesses a valid
license.

Provided that any person or Food Business Operator carrying on food business on the date of notification
of these Regulations, under a license, registration or permission, as the case may be, under the Acts or Orders
mentioned in the Second Schedule of the Act shall get their existing license converted into the
license/registration under these regulations by making an application to the Licensing/Registering Authority
after complying with the safety requirements mentioned in the Schedule 4 contained under different Parts
dependent on nature of business, within one year of notification of these Regulations. In case of difficulty, the
licensing authority with the approval of the Food Safety Commissioner in the State will determine the
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advisability of applying any specific condition keeping in view the need to ensure safety of food and public
interest. No license fee will have to be paid for the remaining period of the validity of the earlier license or
registration granted under any of the said Acts or Orders. Non-compliance with this provision by a Food
Business Operator will attract penalty under section 55 of the Act.

Provided further that any food business operator holding Registration/License under any other Act/Order
as specified under schedule 2 of the FSS Act, 2006 with no specific validity or expiry date, and other wise
entitled to obtain a license under these regulations, shall have to apply and obtain a Registration/License under
these Regulations within one year from the date of notification by paying the applicable fees.

(2) Notwithstanding the provisions contained in Regulation 2.1.2(1) above or in any of the registration or
license certificates issued under existing Acts or Orders mentioned in the second schedule of the Act, the
Licensing Authority, if it has reason to believe that the Food Business Operator has failed to comply with all
or any of the conditions of the existing registration or license or the safety requirements given in Schedule 4,
may give appropriate direction to the Food Business Operator to comply with.

(3) License for commencing or carrying on food business, which falls under Schedule 1, shall be granted
by the Central Licensing Authority, provided that Food Authority may through notification make such changes
or modify the list given in the Schedule I as considered necessary.

(4) License for commencing or carrying on food business, which are not covered under Schedule 1, shall
be granted by the concerned State/UT’s Licensing Authority.

(5) The Food Business Operator shall ensure that all conditions of license as provided in Annexure 2 of
Form B in Schedule 2 and safety, sanitary and hygienic requirements provided in the Schedule 4 contained
under different Parts depending on nature of business are complied with at all times .

Provided that the Licensing Authority shall ensure periodical food safety audit and inspection of the
licensed HOSHUISHGS Sidae! Uol & a0 ¢BHGEUH O-ToladyHd [ad SiTd Taadd 3 o o0 0]

Provided further that no person shall manufacture, import, sell, stock, exhibit for distribution or sale any
article of food which has been subjected to the treatment of irradiation, except under a license obtained from
Department of Atomic Energy under the Atomic Energy (Control of Irradiation of Food) Regulations, 1996.

2.1.3 Application for license to the Licensing Authority

An application for the grant of a license shall be made in Form B of Schedule 2 to the concerned
Licensing Authority as specified in Regulation 2.1.2 (3) and 2.1.2 (4) and it will be accompanied by a self-
attested declaration in the format provided in the Annexure-1 and copies of documents mentioned in the
Annexure 2 of Schedule-2 along with the applicable fees prescribed in Schedule 3.

2.1.4 Processing of Application for license

(1) A license shall, subject to the provisions of these Regulations, be issued by the concerned Licensing
Authority within a period of 60 days from the date of issue of an application ID number as provided in
subsection (3) below.

(2) If, upon scrutiny of the application within 15 days from the date of receipt of the application, the
concerned Licensing Authority requires any additional information with respect to an application or if the
application is incomplete, the Licensing Authority shall inform the applicant in writing, to furnish such
additional information or complete the application, as the case may be, within 30 days from such notice. In
case the applicant fails to furnish the required information within the stipulated time of 30 days, the application
for license shall stand rejected.
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(3) On the receipt of a complete application including the additional information if asked for, the
Licensing Authority shall issue an Application ID number to each applicant that will be referred to in all future
correspondence between the Licensing Authority and the applicant.

(4) After the issue of Application ID number the Licensing Authority may direct the Food Safety Officer
or any other person or agency specially designated for such functions to inspect the premises in the manner
prescribed by the Food Safety and Standard Authority of India in accordance with these Regulations. Such
Inspecting Officer or person may issue a notice to the applicant, if it deems fit, guiding food business operator
on necessary steps to be taken or changes or alteration to be made in the premises in order to ensure general
sanitary and hygienic conditions as specified in Schedule 4. The applicant shall carry out the required steps,
changes or alterations and intimate the Licensing Authority within 30 days or such period as may be allowed
by the Licensing Authority.
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(5) Within a period of 30 days from receipt of an inspection report excluding the time taken by the
applicant in complying with the advice, if any, given in the inspection report and verification thereof, the
concerned Licensing Authority shall consider the application and may either grant license or reject the
application.

Provided that before refusing license an applicant shall be given an opportunity of being heard and the
reasons for refusal shall be recorded in writing.

(6) The Licensing Authority shall issue a License in Format C under Schedule 2 of these Regulations, a
true copy of which shall be displayed at a prominent place at all times within the premises where the Food
Business Operator carries on the food business.

2.1.5 Procedure for License in certain local areas

(1) A single license may be issued by the Licensing Authority for one or more articles of food and also
for different establishments or premises in the same local area including collection and chilling units run by
milk cooperatives or its members.

(2) The Chief Executive Officer of the Food Safety and Standards Authority of India in the capacity of
Food >+ io/dl 9330 UdeHd 30 <dadued - FUgEad qffoUaHd 9d W@ad o ffeia qfouerd fad
SHeOIdY BIHAGIHGS ddgayeiuda like Railways, Defense etc., which have a large number of food

establishments, to ensure food safety in those establishments and to ensure that all other conditions laid down
for running food business under the Act and these Regulations are complied with. Provided further that the

Food Authority may carry out food safety audit of these establishments once in a year through its own or
accredited agencies.

2.1.6 Commencement of Business

An applicant may commence his food business and the concerned licensing Authority shall not deny the
applicant to commence such business if, from the date of making the completed application, a license is not
issued within 60 days or the applicant has not received any intimation of inadequacy under Regulation 2.1.4(2)
or inspection report indicating defects from the concerned Licensing Authority under Regulation 2.1.4(4)

2.1.7 Validity and Renewal of Registration and License

(1) A Registration or license granted under these Regulations shall be valid and subsisting, unless
otherwise specified, for a period of 1 to 5 years as chosen by the Food Business Operator, from the date of
issue of registration or license subject to remittance of fee applicable for the period and compliance with all
conditions of license.

(2) Any application for the renewal of a registration or license granted under these Regulations shall be
made in Form A or B of Schedule 2, as the case may be, not later than 30 days prior to the expiry date
indicated in the license.

(3) The Registration or License shall continue to be in force till such time that the orders are passed on
the renewal application which in no case shall be beyond 30 days from the date of expiry of registration or
license.

(4) Any renewal application filed beyond the period mentioned under Regulation 2.1.7 (2) above but
before the expiry date, shall be accompanied by a late fee of Rs 100 per day for each day of delay.

(5) Any Registration or license for which renewal has not been applied for within the period mentioned
in Regulation 2.1.7 (2) or 2.1.7 (4) above shall expire and the Food Business Operator shall stop all business
activity at the premises. The Food Business Operator will have to apply for fresh Registration or license as
provided in Regulation 2.1.1 and 2.1.3 as the case may be, if it wants to restart the business.

'HIT —dUs 4° HR T SUAT: SHTYIRT] 69

(6) Food Business Operator having valid certificate of an accredited food safety auditor or from an
agency accredited by Food Authority or any other organisation notified by food Authority for this purpose will
not be normally required to be inspected before renewal of license.

Provided that Designated Officer may order an inspection before renewal if considered necessary for
reasons to be recorded in writing.

2.1.8 Suspension or cancellation of Registration Certificate or license

(1) The Registering or Licensing Authority in accordance with the provisions of section 32 of the Act
may, after giving the concerned Food Business Operator a reasonable opportunity of being heard, suspend any
registration or license in respect of all or any of the activities for which the registration/license has been
granted under these Regulations after recording a brief statement of the reasons for such suspension, if there is
reason to believe that the Food Business Operator has failed to comply with the conditions within the period
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mentioned in any Improvement Notice served under Section 32 of the Act. A copy of such statement shall be
furnished to the concerned Food Business Operator whose Registration or license has been suspended.

(2) The registering or Licensing Authority, as the case may be, may direct an inspection of the Food
Business Operator’s premise(s) within a reasonable period which shall not be less than 14 days from the date
of order of suspension.

(3) In the event that the Registering or Licensing Authority is of the opinion, on a review of the
inspection report, that the Food Business Operator has still failed to rectify the defects or omissions or comply
with the conditions of the improvement notice causing the suspension, such authority may cancel the
license/registration of the Food Business Operator after giving him an opportunity to show cause as provided
under Section 32 (3) of the Act.

(4) Notwithstanding anything contained in these Regulations, the Registering or Licensing Authority
may suspend or cancel any registration or license forthwith in the interest of public health for reasons to be
recorded in writing.

(5) A suspension or cancellation of registration or license under these Regulations shall not entitle the
Food Business Operator for any compensation or refund of fee(s) paid in respect of the registration certificate
or license or renewal thereof.

(6) After a period of 3 months from the date of cancellation under Regulation 2.1.8 (3) above the Food
Business Operator may make fresh application for Registration or license to the concerned authority if all
observations made in the improvement notice have been complied with. .

2.1.9 Modifications, Expansion or Changes in premise(s) after grant of license or registration

(1) Food Business Operators shall ensure that the Registering or Licensing Authority always has up-to-
date information on their food business establishments and shall inform the relevant Authority of any
modifications or additions or changes in product category, layout, expansion, closure, or any other material
information based on which the license was granted and such information shall be conveyed before the changes
occur.

Provided that any change that alters the information contained in the license certificate shall require an
approval or endorsement in license prior to start of business with such changes. The Food Business Operator
shall submit the original license to the Licensing Authority along with a fee equivalent to one year license fee
for effecting necessary changes. The licensing Authority may approve and issue an amended license
incorporating such changes in activities within 30 days from the date of receipt of such information. While
approving the afore mentioned changes the concerned registering or Licensing Authority shall take into
account the feasibility of carrying on the business and the legal and other relevant aspects of the desired
modifications or additions or changes in activities and, if required, may order an inspection of the premises
before granting the approval.

2.1.10 Mode of payment:
All fees and charges payable under these regulations shall be paid vide pay order or demand draft or any
online mode of payment as may be prescribed in this regard, by the concerned Food Safety Commissioner.
2.1.11 Transfer of registration certificate or License in case of death
(1) In the event of death of the holder of a Registration certificate or license, such certificate or license
shall subsist for the benefit of the legal representative or any family member of the deceased or until the expiry
ofi—
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(a) the period of 90 days from the date of death of the holder of a Registration certificate or license;
or

(b) such longer period as the Designated Officer may allow, for reasons to be recorded in writing.

(2) The legal representative or family member of the deceased holder of the registration
certificate or license shall apply to the concerned Authority for transfer of such certificate or license
in his favour.

(3) The registering or Licensing Authority, as the case may be, may, after making such
enquiry as it may deem fit, either approve the transfer of the Registration certificate or license if
satisfied that the applicant is the legal representative, or refuse the request. Provided that the
registering or licensing authority shall not refuse the request without giving the applicant an
opportunity of being heard and for reasons to be recorded in writing.
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(4) Upon filing of application for transfer and pending the decision of the authority, the
registration or license shall continue to be in force.

2.1.12 Appeal

(1) A Food Business Operator aggrieved by an order of the Registering Authority or Licensing Authority,
as the case may be, under these Regulations may prefer an appeal to the concerned Designated Officer or the
Food Safety Commissioner, as per provisions laid down under Section 31(8) and 32 (4) - (5) of the Act.

2.1.13 Return
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(1) Every licensee shall on or before 31st May of each year, submit a return electronically or in physical
form as may be prescribed by the concerned Food Safety Commissioner, in ¢
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Form D-1" provided in Schedule 2 of these Regulations to the Licensing Authority in respect of each
class of food products handled by him during the previous financial year.
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Provided however that every licensee engaged in manufacturing of milk and/or milk products shall file
half yearly returns for the periods 1st April to 30th September and 1st October to 31st March of every financial
year in the
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form D-2, as provided in Schedule-2 of these regulations. Such returns will be filed within a month from
the end of the period.

(2) A separate return shall be filed for every license issued under the Regulations, irrespective of whether
the same Food Business Operator holds more than one license.

(3) Any delay in filing return beyond 31st May of each year shall attract a penalty of Rs 100 per day of
delay.

2.1.14 Food Business Operator to be bound by directions or order

(1) Every Food Business Operator to whom any direction or order is issued in pursuance of any
provisions of this regulation shall be bound to comply with such directions or regulation and any failure on the
part of the Food Business Operator to comply with such direction or order shall be deemed to be contravention
of the provisions of these Regulations and will attract legal action under the provisions of the Act.

(2) Guarantee Every manufacturer, distributor or dealer selling an article of food to a vendor shall give
either separately or in the bill, cash memo, or label a warranty in Form E. (Refer Form A for form of
Guarantee)

2.1.15 Power of State/UT governments to constitute advisory committee
The state/UT Governments, may, if required designate an existing advisory committee at

panchayat/district/ state level or where such a committee does not exist, constitute an advisory committee to
assist, aid or advise on any matter concerning food safety.

2.1.16: Jurisdiction of Designated officer

The Commissioner of Food Safety shall, by an order, appoint the Designated officer, who shall not be
below the rank of a Sub- Divisional Officer, to be in-charge of food safety administration for each district as
defined under regulation 1.2.1 (2)

"HITT 11—9Us 4° HIRA T ASTUAT: SHTYTRT] 71
SCHEDULE 1

[See Regulation 2.1.2 (3)]
List of food business falling under the purview of Central Licensing Authority

[.Dairy units including milk chilling units equipped to handle or process more than 50,000 litres of liquid milk/day
or 2500 MT of milk solid per annum.

II.Vegetable oil processing units and units producing vegetable oil by the process of solvent extraction and
refineries including oil expeller unit having installed capacity more than 2 MT per day.

II1.All slaughter houses equipped to slaughter more than 50 large animals or 150 or more small animals including
sheep and goats or 1000 or more poultry birds per day.

IV.Meat processing units equipped to handle or process more than 500 kg of meat per day or 150 MT per annum.

V.All food processing units other than mentioned under (I) to (IV) including relabellers and repackers having
installed capacity more than 2 MT/day except grains, cereals and pulses milling units.

VI.100 % Export Oriented Units.
VIIL.AIl Importers importing food items including food ingredients and additives for commercial use.

VII.All food business operators manufacturing any article of food containing ingredients or substances or using
technologies or processes or combination thereof whose safety has not been established through these
regulations or which do not have a history of safe use or food containing ingredients which are being
introduced for the first time into the country.

IX.Food Business Operator operating in two or more states.

X.Food catering services in establishments and units under Central government Agencies like Railways, Air and
airport, Seaport; Defence etc.
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SCHEDULE 2
[See Regulation 2.1.1 and Regulation 2.1.7]
Form ‘A’
Application for Registration / Renewal of Registration under Food Safety and Standards Act,
2006

Kind of business:
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[1Permanent/Temporary Stall holder

[JHawker (Itinerant / Mobile food
vendor))[J{Home based canteens/dabba

wallas | THSTOIA HSUYHd g foodalssd
Photograph of the 5199 Manufacturer/Processor
Applicant [IRe Packer

[Food stalls/arrangements in Religious gatherings, fairs etc
[Milk producers (who are not member of dairy co operative society)/ milk vendor
[/Dhaba
UFish/meat/poultry shop/seller
[JOther(s), please specify:
(a) Name of the Applicant/Company:

(b)

Designation UIndividual

[JPartner

UProprietor

[JSecretary of dairy co-operative society.

[1Others (Please specify)
(¢) Proof of Identity of applicant:
[Note: Please submit a
copy of photo ID like Driving License, Passport, Ration Card or Election ID card] (d)  Correspondence

address:

Tel No: Mobile No.:

Fax No.: Email:

[Note:In case the number(s) are a PP or common number(s), please specify the name of the contact person as
well] (e) Area or Location where food business is to be conducted/Address of the
premises:

(f)  Description of the food items proposed to be Manufactured or sold:

S.No Name of Food category Quantity in Kg per day or M.T. per annum

Please attach separate sheet if required

'HIAT 111—4dUS 4° HRA T ISTUAT: SHTYUTRTT 73

(g) Total Annual turnover from the food business, if existing, alongwith any supporting document(s) showing proof
income (*In case of renewal):

(h) In case of new business - intended date of start:

(i) In case of seasonal business, state the opening and closingperiod of the year:
(G)  Source of water supply:

Public supply Private supply Any other source
(k)  Whether any electric power is used in manufacture of the food items:

O Yes

[0 No

If yes, please state the exact HP used or sanctioned Electricity load:

(I) I/We have forwarded a sum of Rs......... towards registration fees according to the provision of the Food Safety
and
Standards (Licensing and Registration) Regulations, 2011 vide:

[J Demand Draft no. (payable to )
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[J Cash

Form ‘B’

[See Regulation 2.1.2, Regulation 2.1.3 and Regulation2.1.7]

(Signature of the Applicant)

Application for License / Renewal of license under Food Safety and Standards Act, 2006

Kind of business (Please tick more than one, if applicable):

o O0Ooo0o o0 00 o0 O0ob0D o0 oo o0 g0 o0 o0 g o oo

~
S

Manufacturing/Processing including sorting, grading etc.
Milk Collection/chilling
Slaughter House

Solvent extracting unit

Solvent extracting plant equipped with pre cleaning of oil seeds or pre expelling of oil.

Solvent extracting and oil refining plant.
Packaging

Relabeling (manufactured by third party under own packing and labeling)
Importing

Storage/Warehouse/Cold Storage

Retail Trade

Wholesale Trade

Distributor/Supplier

Transporter of food

Catering

Dhabha or any other food vending establishment
Club /canteen

Hotel

Restaurant

Other(s), please specify:
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Registered

Office Address:

Address

Af Dramica far vhinh linanca 1o haina annliad

Name and/or designation, qualification and address of technically qualified person in charge of operations as

required under Regulation .....

Name:

Qualification:

Address:

Telephone Number(s):

Mobile no:

Email:

Photo Identity card no and expiry date

Name and/or designation, address and contact details of person responsible for complying with conditions of

license (if different from 4 Above):

Name:

Address:

Telephone Number(s):
Mobile no
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Email:
Photo Identity card no and expiry date
6.  Correspondence address (if different from 3 above)

7. TelNo.: Mobile No.:
8. Fax No: Email:

Food items proposed to be manufactured:

S.No Name of Food Item Quantity in Kg per day or M.T. per annum

If required attach separate sheet

If already having valid license- mention annual quantity of each food category manufactured during last three
years 9. Installed Capacity food product wise (per day)
10.  For Dairy units

(i) Location and installed capacity of Milk Chilling Centers (MCC) / Bulk Milk Cooling Centers (BMCs)/
Milk Processing Unit/ Milk Packaging Unit in litres owned or managed by the applicant.

S.No. Name of Food Item Quantity in Kg per day or M.T. per annum
"HIT 11—dUs 4° HRA T MS[UAT: SHHTYIRTT 75

If required attach separate sheet
(ii)Average Quantity of milk per day to be used/handled in
a.in lean season
b.in flush season
(iii)Milk products to be manufactured and their manufacturing capacity

(tones/year) | PO

2) i

3
11. For Solvent -Extracted Oil, De oiled meal and Edible Flour:

6] Details of proposed business

Name of From Solvent -Extracted Oil, De oiled meal and Edible Flour Vegetable Oil
Oil seed
bearing or nut or
material cake

Crude | BUAGGIY | SHAGGIY Refined | De oiled Edible Flour
Hb & HD meal

If already having valid license- mention annual quantity of each product manufactured during last three years
ii) Name and address of factory or factories used by the miller or solvent extractor for processing oil bearing
material produced or procured by him or for refining solvent extracted Oil produced by him.

12. Sanctioned electricity load or HP to be used
13.  Whether unit is equipped with an analytical laboratory
If yes the details thereof:

14.

In case of renewal or transfer of license granted under other laws as per proviso to Regulation 5(1) - period for
which license required ( 1 to 5 years)
15.  I/We have forwarded a sum of Rs. towards License fees according to the provision of the Food
Safety and Standards Regulations, 2011 vide:

Demand Draft no (payable to ................... )

SUgEedH 9 fOolH S TeusgeETSaduHSD o Ugeoddag
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FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011

Declaration

1, Mr./Ms./Mrs. S/o / D/o Mr. ,R/0
do hereby solemnly affirm and declare that all information and particulars furnished here by me are true and correct
to the best of my knowledge. I further declare that the food business conducted or proposed to be conducted
by/through me conforms/shall conform to the Food Safety and Standards Act, Regulations/ Bye-laws enacted there
under, and specifically to the Guidelines on Hygiene and Sanitary Practices provided under Schedule 4 of the
Registration and Licensing [ERERICIEEA aﬁm ENESICREEED Sofed fgd Soigddd |Aiaduerd g
f2@®y 9d Sad IHddE SAliaduHd a¢ gol gHIY fdaS time to time.

Dated:

(Signature)

'HIT 111—49Us 4° HIRd T ASTUAT: STHTYRTT 77

Annexure-2
Documents to be enclosed for new application for license to State/Central Licensing Authority
1. Form-B duly completed and signed (in duplicate) by the proprietor/ partner or the authorised signatory 2.
Blueprint/layout plan of the processing unit showing the dimensions in metres/square metres and operation-
wise area allocation.

3. List of Directors with full address and contact details

4.  Name and List of Equipments and Machinery along with the number, installed capacity and horse power used.
5. Photo I.D and address proof issued by Government authority of Proprietor/Partner/Director(s)/Authorised
Signatory. 6. List of food category desired to be manufactured. ( In case of manufacturers).

7. Authority letter with name and address of responsible person nominated by the manufacturer along with
alternative THIACUSIY IHAIG UGHUSSIUGE ot IqHd SHSHS (TSt S 3 &0 Usugg oiy
3ff> uadd Ug ucaHeSIUacU JaqqHeegdg d o samples, packing & dispatch.

8.  I3HAU dHIAAS ;g HIUEY - SeedUaddgUsds d f
faae fdas & qUSageyISY T gqus  <IHell Ygddoidad S1d 9dG a3 St Jadeigusasid
Ughusolag oty g3d d fodasiiaqude daadadesoldsid d o4 o ld Sa99Hasddb the sample and
date of collecting sample

9. Proof of possession of premises. (Sale deed/ Rent agreement/ Electricity bill, etc.)
10.  Partnership Deed/Affidavit/Memorandum & Articles of Association towards the constitution of the firm.

11.  Copy of certificate obtained under Coop Act - 1861/Multi State Coop Act - 2002 in case of Cooperatives.
12. NOC from manufacturer in case of Re-labellers

13.  Food Safety Management System plan or certificate if any,

14.  Source of milk or procurement plan for milk including location of milk collection centres etc in case of Milk
and Milk Products processing units.

15.  Source of raw material for meat and meat processing plants.

16. Pesticide residues report of water to be used as ingredient in case of units manufacturing Packaged drinking
water, packaged Mineral water and/or carbonated water from a recognised/ public health laboratory indicating the
name of authorised representative of Lab who collected the sample and date of collecting sample, including source of
raw water and treatment plan.

17.  Recall plan wherever applicable, with details on whom the product is distributed.

18.  NOCs from Municipality or local body and from State Pollution Control Board except in case of notified
industrial area.

Documents to be included for renewal or transfer of license given under other existing laws prior to these
Regulations 1. Any change in documents or information provided during grant of previous license.

2. Certificate or Plan of Food Safety Management System being adopted (for units under Central Licensing it has
to be a certificate from accredited agencies).

3. List of workers with their medical fitness certificates.

4.  Name, qualification and details of technical personnel in charge of operation.
78 THE GAZETTE OF INDIA : EXTRAORDINARY [ParT ITI—SEC. 4]

Annexure 3

Conditions of License

14/133



FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011

All Food Business Operators shall ensure that the following conditions are complied with at all times during the
course of its food business.

Food Business Operators shall:
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FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011

1.  Display a true copy of the license granted in
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FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011

Form C shall at all times at a prominent place in the premises.
2. Give necessary access to Licensing Authorities or their authorised personnel to the premises
3. Inform Authorities about any change or modifications in activities /content of license.

4.  Employ at least one technical person to supervise the production process. The person supervising the

production process shall possess at least a degree in Science with Chemistry/Bio Chemistry/Food and

Nutrition/ Microbiology or a degree or diploma in food technology/ Dairy technology/ dairy microbiology/ dairy
chemistry/ dairy engineering/ oil technology /veterinary science /hotel management & catering technology or

any degree or diploma in any other PUTTAUGH THYSHS oid St S IHeuiud T-IHT-I'CIT-ITI@—C{@[ g fosig

g UeH: fdas ¢ THEdEeUHP AeUSMduSid ad guqol-od ad GusiqHasIu]

5. Furnish periodic annual return (Ist April to 31st March), within upto 31st May of each year. For collection/

6.  handling/ manufacturing of Milk and Milk Products half yearly returns also to be furnished as specified (1st
April to 31st September before 30th November and 1st October to 31st March).

7.
Ensure that no product other than the product indicated in the license/ registration is produced in the unit.

L W SO SUPIRS SO L AQSRISR PO IR B PR U ISR PR PSR SN, DR PR ) PSRRI Y SR [V IR @ N BRI B BN A

to the category of food business.

8. SUGHWUG UM dHIddD d [DTdddaeIudgU dy ITHAUY TUHUGIAE <G o HH SHAdSHI]

9.  Ensure that the source and standards of raw material used are of optimum quality.

10. Food Business Operator shall not manufacture, store or expose for sale or permit the sale of any article of food
inany premises not effectively separated to the satisfaction of the licensing authority from any privy, urinal,
sullage, drain  or place of storage of foul and waste matter.

11. Ensure Clean-In-Place systems (wherever necessary) for regular cleaning of the machine & equipments.

12.  Ensure testing of relevant chemical and/or microbiological contaminants in food products in accordance with
these regulations as frequently as required on the basis of historical data and risk assessment to ensure production
and delivery of safe food through own or NABL accredited /FSSA notified labs at least once in six months.

13.  Ensure that as much as possible the required temperature shall be maintained throughout the supply chain from
the place of procurement or sourcing till it reaches the end consumer including chilling, transportation, storage etc.

14. The manufacturer/importer/distributor shall buy and sell food products only from, or to, licensed/registered
vendors and maintain record thereof.

Other conditions

1. Proprietors of hotels, restaurants and other food stalls who sell or expose for sale savouries, sweets or other
articles of food shall put up a notice board containing separate lists of the articles which have been cooked in ghee,
edible oil, vanaspati and other fats for the information of the intending purchasers.

2. Food Business Operator selling cooked or prepared food shall display a notice board containing the nature of
articles being exposed for sale

3. Every manufacturer [including ghani operator] or wholesale dealer in butter, ghee, vanaspati, edible oils,
Solvent extracted oil, de oiled meal, edible flour and any other fats shall maintain a register showing the quantity of

manufactured, received or sold, nature of oil seed used and quantity of de-oiled meal and edible flour used etc.
as  applicable and the destination of each consignment of the substances sent out from his factory or place of
business, and shall present such register for inspection whenever required to do so by the Licensing
Authority.

4.  No producer or manufacturer of vegetable oil, edible oil and their products shall be eligible for license under
this Act, unless he has own laboratory facility for analytical testing of samples.

'HT 1—dUs 4° HRd T SUAT: SHTYRT] 79

5. HIHAd o TH Id I93HIHGH g f2oTad 9 ) ademas TRTeldesie quad O HIY JHUGHS Y 9d
ThUSHY ddddG-Tol RIGTAT ad 396l 3 SI1H IdIB—aHd >AoTqH 30 & >4HH ad I93I3HGSl d
SoWadl HUdHESId ofd & dH gUSTHAHD Hd #GP not to any other person, and no such sale or movement

shall be effected through any third party.

6.  Every quantity of solvent-extracted oil, edible groundnut flour or edible coconut flour, or both purchased by a
registered user shall be used by him in his own factory entirely for the purpose intended and shall not be re-sold
or  otherwise transferred to any other person:
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FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011

Provided that nothing in this sub-clause shall apply to the sale or movement of the following:—
(i)karanjia oil;
(i1)kusum oil;
(iii)mahua oil;
(iv)neem oil;
(v)(vi) tamarind seed oil.
(vii)edible groundnut flour bearing the 1.S.1.Certification Mark
(viii)edible coconut flour bearing the 1.S.1.Certification Mark

7. No Food Business Operator shall sell or distribute or offer for sale or dispatch or deliver to any person for
purpose of sale any edible oil which is not packed, marked and labelled in the manner specified in the regulations
unless specifically exempted from this condition vide notification in the official Gazette issued in the public

interest by Food Safety Commissioners in specific circumstances and for a specific period and for reasons to

be recorded in  writing.

80 THE GAZETTE OF INDIA : EXTRAORDINARY [PArT III—SEC. 4]
FORM 'C'

License Format
(See Regulation 2.1.4 (6))
Government of India
Food Safety and Standards Authority of India

License under FSS Act, 2006

License No
1.  Name and Registered Office address of licensee
2. [HHaR g oTeiadude aaq3ud
BB BB BB BB BB BB BB B BB BB BB BB B BBBBBBBBBBBBBBHBBBBHBHBI
3. Kind of Business
4.  For dairy business details of location with address and capacity of Milk Chilling Centers (MCC) / Bulk Milk
Cooling Centers (BMCs)/Milk Processing Unit/ Milk Packaging Unit owned by
the holder of licensee/RC
5. Category of License:

This license is granted under and is subject to the provisions of FSS Act, 2006 all of which must be complied
with by the licensee.

Place:
Date:

Stamp and signature of Designated Officer
Food Safety and Standards Authority of
India

Validation and Renewal

Renewal | Period of | License Items of Food products with capacities Installed/ Signature of
Date validity | fee paid SIS ddUHD old €24 handling Capacity | Designated
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YT 111—4Us 4° YIRd [ AS(UAT: SHTYIRUT 81
'FORM D-1'
Annual Return
(For business other than Milk and Milk products)
(See Regulation 2.1.13)
1. Name and address of Licensee:-
2. I$HdHads g o SAetaaude gaq3dad fad sy Se-fasdueg ¢ &.<e106s ¢
. YZHIYUGE d Fofd9® TGaadmaaoi® 3. License NO. ..o,
4.  Statement showing quantities of food products manufactured/handled/imported and exported in Tonnes
Name of the food g g feg ¢ | Quantity | Sale price per |Value| Quantity | Name of the country or Rate per
product manufactured/ | bottle/any other | in MT Kg or per unit exported/ | port of Kg or
handled/imported/ package (like of packing imported | Export per unit
exported. PP) or bulk in Kg of packi
package C.LF./
F.O.B.

1 2 3 4. 5 6 7 8

82 THE GAZETTE OF INDIA : EXTRAORDINARY [
'FORM D-2'
(See Regulation 2.1.13)
Half Yearly Return for Milk and Milk
Products
For the period ending
a) 1st April to 30th September
b) 1st October to 31 March
1. Name and address of Licensee:-
2. Ipehars J foslid SsiaauHe garaud fad sid Je-fs
3. 4GP IUHT TAGHATORE License NO. woveeererveeererrrer date o
4. 1SSUE/VAlIdILY ...eeeveeeieeeee e,
Type of milk| Total Qty Total fat Average Total SNF content Price Price Price
MT MT Rs/kg Rs/kg Rs/kg
of of fat of SNF
1 4 5 6 7
Fat% | SNF%
a b
A)Own
Sources

Cow
Buffalo
Mixed
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B)Milk
supplied
by other
dairies

Cow

Buffalo

Mixed

Total A+B

5.

Purchase of Milk Products

Name of Milk Source of purchase Total quantity | Average Average Quantity used

Products (MT)*

purchased Fat % SNF% MT)*

Closing balance (V

1. SMP

2. WMP

3. Butter Oil

4. White Butter

*Metric Tones

THAT 11— U8 4°

HIRd T ISTUAT: SHTYTRTT

83

6.  Reconstitution

SUYHS fad 3-Tuce gudusd
milk products

Whole milk Skimmed milk Butter oil
powder powder MT)*
MT)* MT)*

199 9YS Il fad
peteraea|

z In lean season (Apr-
Sep)

z In flush season (Oct-
Mar)

Other milk products

In lean season (Apr-Sep)
In flush season (Oct-Mar)

z

White
butter
(MT)*

Sub Total
Grand
Total

7.

Details of Milk products Manufactured, Sold and Stock posit

Product Name Opening stock
(Please list out (MT)

the name of
all products
mentioned

below in
thic farm)

and milk products Fat% SNF% products
(MT)

Production of Milk Average Sales of milk| Closing stock (MT)

1 2
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FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011

Total

8. Conversion of Milk into Milk Products outsourced to other dairies

Type of milk Quantity (TLPD)*

Average Fat %

Average SNF % Name of converted Quantity
products (MT)

Cow Milk

Buffalo Milk
Mixed Milk
Concentrated Milk
84
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9. Milk Marketing

Type of Milk

Quantity sold
*(TLPD)

Average Fat % Average SNF%

a)Milk sold in Retail

Sub total A

b)Milk sold I bulk
to other dairies

Sub total B

Grand Total A+B

*TLPD Thousand liters per day

10. Statement showing quantities of milk products manufactured and exported in Tonnes with their sale value

during the period .............

Name of | >yH g Qty.in | Avg.fat/ Sale Value Qty Name of Rate per Valuein | @3l
the milk | the can/ MT SNF for Price/kg in Rs. exported/ the kgor/ Rs.
products | bottle/any milk or per importedin | country unit of

other products unit of KG or port packing

package (%) packing of export C.LF/

(like PP) Rs FOB

or bulk Rs.
1 2 3 4a | 4b 5 6 7 8 9 10 11
Date:

Signature of the

Licensee

A register detailing the above information shall be maintained by each licensee for inspections. '

Name of Milk Products required to be listed in table 8 coloumn no. 1.

Cream Voghurt

White butter Butter milk

Table butter Lassi

Butter oil Paecer

Ghee Khoa

Skimmed milk powder Khoa sweets

Whole milk powder H3garP IUT doTaIduyHd
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Dairy whitener S HTATHS IUHT o STHITITHD
Infant Milk Food UHT-MILK

Infant formula Ice cream

Malted milk food Casein

Dahi/curd lactorse
Shrikhand/Amarkhand Whey powder

Butter milk powder
Condesned milk

'HIT 11— Us 4° HIRA T MS[UAT: SHHTYTRTT

Any other milk products as lowed in license

85
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FORM E
Form of Guarantee
(Refer Regulation 2.1.14(2))

Invoice No.
Place: From:
Date: To:
Date of sale Nature and quality of article/brand name, if any Batch No or Code No. Quantity  Price
1 2 3 4 5

I/We hereby certify that food/foods mentioned in this invoice is/are warranted to be of the nature aqnd quality which
it/ these purports/purported to be.

Signature of the
manufacturer/Distributor/Dealer Name and address of
Manufacturer/Packer
(in case of packed article)
License No. (wherever applicable)

86 THE GAZETTE OF INDIA : EXTRAORDINARY [ParT III—SEC. 4]
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SCHEDULE - 3
(See Regulation 2.1.3)

FEE FOR GRANT/ RENEWAL OF LICENSE
REGISTRATION / LICENSE FEE PER ANNUM IN RUPEES

1. Fees for Registration Rs 100
2. Fees for License issued by Central

Licensing Authority: Rs 7500
3. Fees for License issued by State Licensing Authority:

1. Manufacturer /Miller

(i) Above IMT per day Production or 10,001 to 50,000 LPD of milk or

501 to 2500 MT of milk solids per annum Rs. 5000/—
(i))Below 1 MT of Production or 501 to 10,000 LPD of milk or 2.5 MT to 500 MT

of milk solids per annum Rs.3000/—

2. Hotels -3 Star and above Rs. 5000/—

3. All Food Service providers including restaurants/boarding houses, clubs etc. serving food,
Canteens (Schools, Colleges, Office, Institutions), Caterers, Banquet halls with food catering

arrangements, food vendors like dabba wallas etc Rs. 2000/—
4.  Any other Food Business Operator Rs. 2000/—
The fees paid by any applicant for a license shall not be refundable under any circumstances.
Issue of Duplicate registration or License

(1)  Where a registration certificate or license is lost, destroyed, torn, defaced or mutilated, the applicant may
apply for a duplicate copy of the registration certificate or license during the validity period, accompanied
with a fee amounting to 10% of the applicable License fee.

(2)  On receipt of such an application, the Licensing Authority shall grant a duplicate copy of the registration
certificate or license, as the case may be to the applicant with the word "Duplicate" appearing
prominently thereon.

Mode of Payment

The payment shall be made by the Food Business Operator through Bank draft or online transfer or treasury chalan or
any other suitable means as specified by the Licensing Authority.
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Schedule 4
(See Regulation 2.1.2)
General Hygienic and Sanitary practices to be followed by Food Business operators

W U STHIHSA dJHIIgCUH® adh HHITIdHD 3JoroiHd 9 o IAgUESUSH HHSHASUCSUAE Sl
e WF fUias 9 f2-0de eeiaue] UdcU \&I'Q clean, wholesome food - is indispensable to the health and
welfare of the consumer of the country; that - food is a perishable commodity susceptible to contamination and
adulteration; - and that - basic sanitary and hygienic conditions are deemed to be necessary for the production and
distribution of milk - Meat products, service establishments etc.

The establishment in which food is being handled, processed, manufactured, stored, distributed by the food
business operator whether holder of registration certificate or a license as per the norms laid down in these
regulations and the persons handling them should conform to the sanitary and hygienic requirement, food safety
measures and other standards as specified below. It shall also be deemed to be the responsibility of the food business
operator to ensure adherence to necessary requirements.

These are the basic - compulsory requirements for ensuring safety of the food manufactured in any premise and
FBOs shall continuously try to improve the sanitary and hygienic conditions at the premises with a goal of attaining
India HACCP standards within a - previously determined period.

'HIT 111—49Us 4° HIRd hT ISTUAT: SHIYRT]

Part I - General Hygienic and Sanitary practices to be followed by Petty Food Business Operators applying
for Registration

(See Regulation 2.1.1(2))

In case inspection of the units is directed by the Registering or Licensing Authority, the inspection should
confirm that the following measures are adopted by the unit as far as possible:

SANITARY AND HYGIENIC REQUIREMENTS FOR FOOD MANUFACTURER/ PROCESSOR/HANDLER

The place where food is manufactured, processed or handled shall comply with the following requirements:

1.  The premises shall be located in a sanitary place and free from filthy surroundings and shall maintain
overall hygienic environment. All new units shall set up away from environmentally polluted areas.
2. The premises to conduct food business for manufacturing should have adequate space for manufacturing

and storage to maintain overall hygienic environment.
3. The premises shall be clean, adequately lighted and ventilated and sufficient free space for movement.

4.  Floors, Ceilings and walls must be maintained in a sound condition. They should be smooth and easy to
clean with no flaking paint or plaster.

5. The floor and skirted walls shall be washed as per requirement with an effective disinfectant the premises
shall be kept free from all insects. No spraying shall be done during the conduct of business, but instead fly
swats/ flaps should be used to kill spray flies getting into the premises. Windows, doors and other
openings shall be  fitted with net or screen, as appropriate to make the premise insect free The water used in
the manufacturing shall be potable and if required chemical and bacteriological examination of the water

shall be done at regular U3 - - ad dHIdgeuHD Tgddoiddan|

6.  Continuous supply of potable water shall be ensured in the premises. In case of intermittent water supply,
adequate storage arrangement for water used in food or washing shall be made.

7. Equipment and machinery when employed shall be of such design which will permit easy cleaning.
Arrangements for cleaning of containers, tables, working parts of machinery, etc. shall be provided.

8. No vessel, container or other equipment, the use of which is likely to cause metallic contamination
injurious  to health shall be employed in the preparation, packing or storage of food. (Copper or brass vessels
shall have proper lining).

9. All equipments shall be kept clean, washed, dried and stacked at the close of business to ensure freedom
from growth of mould/ fungi and infestation.

10.  All equipments shall be placed well away from the walls to allow proper inspection.
11.  There should be efficient drainage system and there shall be adequate provisions for disposal of refuse.

12.  The workers working in processing and preparation shall use clean aprons, hand gloves, and head wears.
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13.  Persons suffering from infectious diseases shall not be permitted to work. Any cuts or wounds shall
remain covered at all time and the person should not be allowed to come in direct contact with food.

14.  All food handlers shall keep their finger nails trimmed, clean and wash their hands with soap, or
detergent and water before commencing work and every time after using toilet. Scratching of body parts,
hair shall be avoided during food handling processes.

15.  All food handlers should avoid wearing, false nails or other items or loose jewellery that might fall into
food and also avoid touching their face or hair.

16. Eating, chewing, smoking, spitting and nose blowing shall be prohibited within the premises especially
while handling food.

17.  All articles that are stored or are intended for sale shall be fit for consumption and have proper cover to
avoid contamination.

18. The vehicles used to transport foods must be maintained in good repair and kept clean.
19. Foods while in transport in packaged form or in containers shall maintain the required temperature.

20. Insecticides / disinfectants shall be kept and stored separately and "away from food manufacturing /
storing/  handling areas.
THE GAZETTE OF INDIA : EXTRAORDINARY [PArT III—SEC. 4]

SANITARY AND HYGIENIC REQUIREMENTS FOR STREET FOOD VENDORS AND UNITS OTHER
MANUFACTURING/PROCESSING

1.  Potential sources of contamination like rubbish, waste water, toilet facilities, open drains and stray
animals

shall be avoided.
2. The surfaces of the Vending carts which come in contact with food or food storage utensils shall be built
of

solid, rust/ corrosion resistant materials and kept in clean and good condition They shall be protected
from
sun, wind and dust. When not in use, food vending vans shall be kept in clean place and properly

protected.
3. Rubbish bin with cover shall be provided by food stall or vending cart owners for any waste generated in
the
process of serving and eating by consumers.
4.  Working surfaces of vending carts shall be clean, hygienic, impermeable and easy to clean (like stainless
steel), and placed at least 60 to 70 cm. from above ground.
5. Sale points, tables, awnings, benches and boxes, cupboards, glass cases, etc. shall be clean and tidy.

6.  Cooking utensils and crockery shall be clean and in good condition. It should not be broken/ chipped.

7. All containers shall be kept clean, washed and dried at the close of business to ensure that there is no
growth
of mould/ fungi and infestation.

8. Water used for cleaning, washing and preparing food shall be potable in nature.

9.  Transporting of drinking water (treated water like bottled water, boiled/ filtered water through water
purifier
etc.) shall be in properly covered and protected containers and it shall be stored in clean and covered
containers in a protected area away from dust and filth.

10. Cooking, storage and serving shall not be done in utensils of, cadmium, lead, non food grade plastic and
other
toxic materials.

11. Utensils shall be cleaned of debris, rinsed, scrubbed with detergent and washed under running tap water
after
every operation. Wiping of utensils shall be done with clean cloth. Separate cloths shall be used for
wiping
hands and for clearing surfaces, cloth used for floor cleaning will not be used for cleaning surfaces of
tables
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and working areas and for wiping utensils Person cooking, handling or serving food should use hand
gloves
and aprons, where necessary. He shall wear head gear and cover his mouth always while at work.
12.  Removing dust or crumb from plates or utensils shall be done by using cloth or wiper into dustbin.
13.  The person suffering from infectious disease shall not be permitted to work.
14.  All food handlers shall remain clean, wear washed clothes and keep their finger nails trimmed, clean and
wash
their hands with soap/ detergent and water before commencing work and every time after touching food
or
using toilet.
15.  All food handlers should avoid wearing loose items that might fall into food and also avoid touching or
scratching their face, head or hair.

16. All articles that are stored or intended for sale shall have proper cover to avoid contamination. Food
should
be stored only in food grade plastic containers as steel containers to prevent leaking.

17. Eating, chewing, smoking, , spitting and nose blowing shall be prohibited within the premises.

18. Foods shall be prepared or cooked as per the day's requirement to avoid left over which might be used in
the
next day without ascertaining its safety for consumption or use in food. Consumables left over shall be
kept
in the refrigerator immediately after their intended use.

Y 9 IaasUsd fdd Sefaded d foddeueyd g fofdasmy qosh

19.  [HHASH GI3gHA d fode o
TIHT UHHGOIod g foHeT

commodity. Proper compartment for each class shall also be provided wherever possible so that there is

no
cross contamination.
20. Rubbish or garbage bin shall be with a tight cover and shall be cleaned everyday by transferring contents
into
designated locations.
21. Vegetarian and non-vegetarian items should be segregated.
22. Fridge should be cleaned at least once a week to remove stains, ice particles and food particles. The

temperature
in the fridge should be in the range of 4°C - 6°C.

23. The location of the vending unit should be in a place approved by the local authorities and not blocking
traffic
or pedestrians or near unhygienic locations.

'HIT 111—49US 4° HIRd T ISUAT: SHIYRT]

Part-11
(See Regulation 2.1.1(4))

General Requirements on Hygienic and Sanitary Practices to be followed by all Food Business Operators applying
for License

The establishment in which food is being handled, processed, manufactured, packed, stored, and distributed by
the food business operator and the persons handling them should conform to the sanitary and hygienic requirement,
food safety measures and other standards as specified below. It shall also be deemed to be the responsibility of the
food business operator to ensure adherence to necessary requirements.

In addition to the requirements specified below, the food business operator shall identify steps in the activities of
food business, which are critical to ensure food safety, and ensure that safety procedures are identified, implemented,
maintained and reviewed periodically.

1 LOCATION AND SURROUNDINGS

1.1 Food Establishment shall ideally be located away from environmental pollution and industrial activities
that produce disagreeable or obnoxious odour, fumes, excessive soot, dust, smoke, chemical or biological emissions
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and pollutants, and which pose a threat of contaminating food areas that are prone to infestations of pests or where
wastes, either solid or liquid, cannot be removed effectively.

1.2 In case there are hazards of other environment polluting industry located nearby, appropriate measures
should be taken to protect the manufacturing area from any potential contamination.

1.3 The manufacturing premise should not have direct access to any residential area.
2 LAYOUT AND DESIGN OF FOOD ESTABLISHMENT PREMISES

As far as possible, the layout of the food establishment shall be such that food preparation / manufacturing
processes are not amenable to cross-contamination from other pre and post manufacturing operations like goods

receiving, IqH. IAITH UGS ;3UV] Ad18UGEY oo 1UGE ¢ dddoiudauas d foaddd.od. 0o fdaem gaago|

201 addT THUHUGR -G oo I6 3H JUGHUGHD UG © ~dGH Jdadueiyds od SUGUSUH
SIH SqeT349gde d [o®HUde condensation and growth of undesirable moulds. They should be made of
impervious material and should be smooth and easy to clean with no flaking paint or plaster.

2.2Doors shall also be made of smooth and non-absorbent surfaces so that they are easy to clean and wherever
necessary, disinfect.

2.3The floor of food processing / food service area shall have adequate and proper drainage and shall be casy
to clean and where necessary, disinfect. Floors shall be sloped appropriately to facilitate drainage and the drainage
shall flow in a direction opposite to the direction of food preparation / manufacturing process flow.

2.4Adequate control measures should be in place to prevent insects and rodents from entering the processing
area from drains.

2.5Windows, doors & all other openings to outside environment shall be well screened with wire-mesh or
insect-proof screen as applicable to protect the premise from fly and other insects / pests / animals & the doors be
fitted with automatic closing springs. The mesh or the screen should be of such type which can be easily removed for
cleaning.

2.6No person shall manufacture, store or expose for sale or permit the sale of any article of food in any
premises not effectively separated to the satisfaction of the licensing authority from any privy, urinal, sullage, drain
or place of storage of foul and waste matter.

3 EQUIPMENT & CONTAINERS

3.1Equipment and containers that come in contact with food and used for food handling, storage, preparation,
processing, packaging and serving shall be made of corrosion free materials which do not impart any toxicity to the
food material and should be easy to clean and /or disinfect (other than disposable single use types).

3.2Equipment and utensils used in the preparation of food shall be kept at all times in good order and repair and
in a clean and sanitary condition. Such utensil or container shall not be used for any other purpose.

3.3 Every utensil or container containing any food or ingredient of food intended for sale shall at all times be
either provided with a properly fitted cover/lid or with a clean gauze net or other material of texture sufficiently fine
to protect the food completely from dust, dirt and flies and other insects.
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3.4 No utensil or container used for the manufacture or preparation of or containing any food or ingredient of
food intended for sale shall be kept in any place in which such utensil or container is likely by reason of impure air or
dust or any offensive, noxious or deleterious gas or substance or any noxious or injurious emanations, exhalation, or
effluvium, to be contaminated and thereby render the food noxious.

3.5 Equipment shall be so located, designed and fabricated that it permits necessary maintenance and cleaning
functions as per its intended use and facilitates good hygiene practices inside the premise including monitoring and
audit.

3.6 Appropriate facilities for the cleaning and disinfecting of equipments and instruments and wherever possible
cleaning in place (CIP) system shall be adopted.

3.7Equipment and containers for waste, by-products and inedible or dangerous substances, shall be specifically
identifiable and suitably constructed.

3.8Containers used to hold cleaning chemicals and other dangerous substances shall be identified and stored
separately to prevent malicious or accidental contamination of food.

3.9 If required, a waste water disposal system / effluent treatment plant shall be put in place.

3.10 All items, fittings and equipments that touch or come in contact with food must be:
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zkept in good condition in a way that enables them to be kept clean and wherever necessary, to be
disinfected.

zChipped enameled containers will not be used. Stainless steel /aluminum / glass containers, mugs,
jugs, trays etc. suitable for cooking and storing shall be used. Brass utensils shall be frequently provided
with lining.
4 FACILITIES
4.1 Water supply

4.1.10nly potable water, with appropriate facilities for its storage and distribution shall be used as an
ingredient in processing and cooking.

4.1.2Water used for food handling, washing, should be of such quality that it does not introduce any
hazard or contamination to render the finished food article unsafe.

4.1.3000Hd OSadgH Sial ooloTY 31 SYHGHD dHTIIH U Cad dHaddd d foohd oo3H
-9 $H JUGSIUGHD UG © register.

4.1.4Non potable water can be used provided it is intended only for cleaning of equipment not coming in
contact with food, which does not come into contact with food steam production, fire fighting & refrigeration
equipment and provided that pipes installed for this purpose preclude the use of this water for other purposes

and present no direct or indirect risk of contamination of the raw material, dairy products or food products so
processed, packed & kept in the premise.

4.1.5 Non potable water pipes shall be clearly distinguished from those in use for potable water.
4.2 For Cleaning Utensils / Equipments

Adequate facilities for cleaning, disinfecting of utensils and equipments shall be provided. The facilities
must have an adequate supply of hot and cold water if required.

4.3 Washing of Raw materials

Adequate facilities for washing of raw food should be provided. Every sink (or other facilities) for
washing food must have an adequate supply of hot and/or cold water. These facilities must be kept clean and,

whereaﬂafr m@u‘ﬁ%@mﬂiﬁﬁ%ﬂw el ouet o Ame fad oo dueg g faaw

cqg gH « STHAS SHTSIH ¢Ga Sitsl should not be used for washing utensils or any other purposes.
4.4 Ice and Steam

Ice and steam used in direct contact with food shall be made from potable water and shall comply with
requirements specified under 4.1.1. Ice and steam shall be produced, handled and stored in such a manner that
no contamination can happen

THAT 11— Uus 4° HIRA ST ASTYAT; AR

4.5 Drainage and waste disposal

4.5.1 Food waste and other waste materials shall be removed periodically from the place where food is
being <1-THYHD dd FAdHDB dd Il goddD ofd 3HqUD FAGUDUGE =dv] | qUHH UG d
SopYAH U ¢USil & IdadHd §d3Hd preferably one which need not be touched for opening shall be
provided in the premises for collection of waste material. This shall be emptied and washed daily with a
disinfectant and dried before next use.

4.5.2 The disposal of sewage and effluents (solid, liquid and gas) shall be in conformity with
requirements of Factory / Environment Pollution Control Board. Adequate drainage, waste disposal systems
and facilities shall be provided and they shall be designed and constructed in such manner so that the risk of
contaminating food or the potable water supply is eliminated.

4.5.3 Waste storage shall be located in such manner that it does not contaminate the food process,
storage areas, the environment inside and outside the food establishment and waste shall be kept in covered
containers and shall be removed at regular intervals.

4.5.4 Periodic disposal of the refuse / waste should be made compulsory. No waste shall be kept open
inside the premise and shall be disposed of in an appropriate manner as per local rules and regulations
including those for plastics and other non environment friendly materials.

4.6 Personnel facilities and toilets
4.6.1 Personnel facilities shall include those for proper washing and drying of hands before touching

food materials including wash basins and a supply of hot and /or cold water as appropriate; separate lavatories,
of appropriate hygienic design, for males and females separately; and changing facilities for personnel and
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such facilities shall be suitably located so that they do not open directly into food processing, handling or
storage areas.

4.6.2 Number of toilets should be adequate depending on the number of employees (male /female) in the
establishment and they should be made aware of the cleanliness requirement while handling food.

4.6.3 Rest and refreshments rooms shall be separate from food process and service areas and these areas
shall not lead directly to food production, service and storage areas.

4.6.4 A display board mentioning do's & don'ts for the workers shall be put up inside at a prominent place
in the premise in English or in local language for everyone's understanding.
4.7 Air quality and ventilation

Ventilation systems natural and /or mechanical including air filters, exhaust fans, wherever required, shall
be designed and constructed so that air does not flow from contaminated areas to clean areas.
4.8 Lighting

Natural or artificial lighting shall be provided to the food establishment, to enable the employees/workers

to operate in a hygienic manner. Lighting fixtures must wherever appropriate, be protected to ensure that food
is not contaminated by breakages of electrical fittings.

5 FOOD OPERATIONS AND CONTROLS

92

5.1 Procurement of raw materials

5.1.1 No raw material or ingredient thereof shall be accepted by an establishment if it is known to
contain parasites, undesirable micro-organisms, pesticides, veterinary drugs or toxic items, decomposed or
extraneous substances, which would not be reduced to an acceptable level by normal sorting and/or processing.

5.1.2 All raw materials, food additives and ingredients, wherever applicable, shall conform to all the
Regulations and standards laid down under the Act.

5.1.3 Records of raw materials, food additives and ingredients as well as their source of procurement
shall be maintained in a register for inspection.

5.1.4 All raw materials should be checked & cleaned physically thoroughly.
5.1.5 Raw materials should be purchased in quantities that correspond to storage/ preservation capacity.

5.1.6 Packaged raw material must be checked for 'expiry date'/ 'best before'/ 'use by' date, packaging
integrity and storage conditions.
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5.1.7 Receiving temperature of potentially high risk food should be at or below 5
0C 5.1.8 Receiving temperature of frozen food should be -18 0C or below.

5.2 Storage of raw materials and food

5.2.1 Food storage facilities shall be designed and constructed to enable food to be effectively protected
from contamination during storage; permit adequate maintenance and cleaning, to avoid pest access and
accumulation.

5.2.2 Cold Storage facility, wherever required, shall be provided to raw, processed / packed food
according to the type and requirement.

5.2.3 Segregation shall be provided for the storage of raw, processed, rejected, recalled or returned
materials or products which will be distinguishably marked and secured. Raw materials and food shall be
stored in separate areas from printed packaging materials, stationary, hardware and cleaning materials /
chemicals.

5.2.4 Raw food, particularly meat, poultry and seafood products shall be cold stored separately from the
area of work-in-progress, processed, cooked and packaged products. The conditions of storage in terms of
temperature and humidity requisite for enhancing the shelf life of the respective food materials / products shall
be maintained.

5.2.5 Storage of raw materials, ingredients, work-in-progress and processed / cooked or packaged food
products shall be subject to FIFO (First in, First Out), FEFO (First Expire First Out) stock rotation system as
applicable.

5.2.6 Containers made of non-toxic materials shall be provided for storage of raw materials, work-in-
progress -G TUGUIHD ¢ THD T Ofd HANH TdacbIeoiv] S[-1H fdaes JSHAUY &1 T 30 SSddqD
CEAGE]] Y FIIHS o6 S SiHd Sad reasonably well above the floor level and away from the wall so as

to facilitate effective cleaning and prevent harbouring of any pests, insects or rodents.

30/133



FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011

5.3 Food Processing / Preparation, Packaging and Distribution / Service

5.3.1.Time and temperature control

5.3.1.1 The Food Business shall develop and maintain the systems to ensure that time and temperature
are controlled effectively where it is critical to the safety and suitability of food. Such control shall include time
and temperature of receiving, processing, cooking, cooling, storage, packaging, distribution and food service
upto the consumer, as applicable.

5.3.1.2 Whenever frozen food / raw materials are being used / handled / transported, proper care should
be taken so that defrosted / thawed material are not stored back after opening for future use.

5.3.1.3 If thawing is required then only required portion of the food should be thawed at a time.

5.3.1.4 Wherever cooking is done on open fire, proper outlets for smoke/steam etc. like chimney, exhaust
fan etc. shall be provided.

5.4 Food Packaging
5.4.1 Packaging materials shall provide protection for all food products to prevent contamination, damage and
shall accommodate required labelling as laid down under the FSS Act & the Regulations there under.

5.4.2 For primary packaging (i.e packaging in which the food or ingredient or additive comes in direct contact
with the packaging material), only Food grade packaging materials are to be used . For packaging materials like
aluminium plastic and tin, the standards to be followed are as mentioned under the FSS Regulations and rules framed
there under.

5.4.3 Packaging materials or gases where used, shall be non-toxic and shall not pose a threat to the safety and

suitability of food under the specified conditions of storage and use.

5.5 Food Distribution / Service

ST 199 SAUSTUey 9UGl UG SitH SAdaedd siue GHHS od 3H YHHGHUHS &b dadedid
fad o9 IuquayH faasw ?:::st{dll'{-iSH P IdUas transportation. Processed / packaged and / or ready-to-eat food shall
be protected as per the required storage conditions during transportation and / or service.

5.5.2 Temperatures and humidity which are necessary for sustaining food safety and quality shall be
maintained. The conveyances and /or containers shall be designed, constructed and maintained in such manner that
they can effectively maintain the requisite temperature, humidity, atmosphere and other conditions necessary to
protect food

THAT 11— Uus 4° HIRA ST ASTYAT; HITYTRU

conveyances and / or containers used for transporting / serving foodstuffs shall be non toxic, kept clean and
maintained in good condition in order to protect foodstuffs from any contamination.

5.5.3 Receptacles in vehicles and / or containers shall not be used for transporting anything other than
foodstuffs where this may result in contamination of foodstuffs. Where the same conveyance or container is used for
transportation of different foods, or high risk foods such as fish, meat, poultry, eggs etc., effective cleaning and
disinfections shall be carried out between loads to avoid the risk of cross- contamination. For bulk transport of food,
containers and conveyances shall be designated and marked for food use only and be used only for that purpose.

6 Management and Supervision

6.1 A detailed Standard Operating Procedure (SOP) for the processing of food as well as its packing, despatch
and storage will be developed for proper management which in turn would help in identifying any problem and the
exact point, so that damage control would be faster.

6.2 The Food Business shall ensure that technical managers and supervisors have appropriate qualifications,
knowledge and skills on food hygiene principles and practices to be able to ensure food safety and quality of its
products, judge food hazards, take appropriate preventive and corrective action, and to ensure effective monitoring
and supervision.

7 Food Testing Facilities

7.1 A well equipped, laboratory for testing of food materials / food for physical, microbiological and chemical
analysis in accordance with the specification/standards laid down under the rules and regulations shall be in place
inside the premise for regular / periodic testing and when ever required.

7.2 In case of any suspicion or possible contamination, food materials / food shall be tested before dispatch
from the factory.
7.3 If there is no in house laboratory facility, then regular testing shall be done through an accredited lab

notified by FSSAI . In case of complaints received and if so required, the company shall voluntarily do the testing
either in the in-house laboratory or an accredited lab or lab notified by FSSAIL
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8 Audit, Documentation and Records

8.1 A periodic audit of the whole system according to the SOP shall be done to find out any fault / gap in the
GMP / GHP system.

8.2 Appropriate records of food processing / preparation, production / cooking, storage, distribution, service,
food quality, laboratory test results, cleaning and sanitation, pest control and product recall shall be kept and retained
for a period of one year or the shelf-life of the product, whichever is more.

9 SANITATION AND MAINTENANCE OF ESTABLISHMENT PREMISES
9.1 Cleaning and Maintenance

9.1.1 A cleaning and sanitation programme shall be drawn up and observed and the record thereof shall
be properly maintained, which shall indicate specific areas to be cleaned, cleaning frequency and cleaning
procedure to be followed, including equipment and materials to be used for cleaning. Equipments used in

manufacturing will be IIHCHD T oHIUITHS o -HS ﬁgqm{a'qﬁn[
9.1.2 Cleaning chemicals shall be handled and used carefully in accordance with the instructions of the

manufacturer and shall be stored separately away from food materials, in clearly identified containers, to avoid
any risk of contaminating food.

9.2 Pest Control Systems

9.2.1 Food establishment, including equipment and building shall be kept in good repair to prevent pest
access and to eliminate potential breeding sites. Holes, drains and other places where pests are likely to gain
access shall be kept in sealed condition or fitted with mesh / grills / claddings or any other suitable means as
required and animals, birds and pets shall not be allowed to enter into the food establishment areas/ premises.

9.2.2 Food materials shall be stored in pest-proof containers stacked above the ground and away from
walls.

9.2.3 Pest infestations shall be dealt with immediately and without adversely affecting the food safety or
suitability. Treatment with permissible chemical, physical or biological agents, within the appropriate limits,
shall be
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carried out without posing a threat to the safety or suitability of food. Records of pesticides / insecticides used
along with dates and frequency shall be maintained.

10 PERSONAL HYGIENE
10.1 Health Status

10.1.1 Personnel known, or believed, to be suffering from, or to be a carrier of a disease or illness likely
to be transmitted through food, shall not be allowed to enter into any food handling area . The Food Business
shall develop system, whereby any person so affected, shall immediately report illness or symptoms of illness
to the management and medical examination of a food handler shall be carried out apart from the periodic
checkups, if clinically or epidemiologically indicated.

10.1.2 Arrangements shall be made to get the food handlers / employees of the establishment medically
examined once in a year to ensure that they are free from any infectious, contagious and other communicable
diseases. A record of these examinations signed by a registered medical practitioner shall be maintained for
inspection purpose.

10.1.3 The factory staff shall be compulsorily inoculated against the enteric group of diseases as per
recommended schedule of the vaccine and a record shall be kept for inspection.

10.1.4 In case of an epidemic, all workers are to be vaccinated irrespective of the scheduled vaccination.

10.2 Personal Cleanliness

10.2.1 Food handlers shall maintain a high degree of personal cleanliness. The food business shall
provide to all food handlers adequate and suitable clean protective clothing, head covering, face musk, gloves
and footwear and the food business shall ensure that the food handlers at work wear only clean protective
clothes, head covering and footwear every day.

10.2.2 Food handlers shall always wash their hands with soap and clean potable water, disinfect their
hands and then dry with hand drier or clean cloth towel or disposable paper at the beginning of food handling
activities immediately after handling raw food or any contaminated material, tools, equipment or work surface,
where this could result in contamination of other food items or after using the toilet.
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10.2.3 Food handlers engaged in food handling activities shall refrain from smoking, spitting, chewing,
sneezing or coughing over any food whether protected or unprotected and eating in food preparation and food
service areas.

10.2.4 The food handlers should trim their nails and hair periodically, do not encourage or practice
unhygienic habits while handling food.

10.2.5 Persons working directly with and handling raw materials or food products shall maintain high
standards of personal cleanliness at all times. In particular:

a) they shall not smoke, spit, eat or drink in areas or rooms where raw materials and food products
are handled or stored;

b) wash their hands at least each time work is resumed and whenever contamination of their hands
has occurred; e.g. after coughing / sneezing, visiting toilet, using telephone, smoking etc.

¢) avoid certain hand habits - e.g. scratching nose, running finger through hair, rubbing eyes, ears
and mouth, scratching beard, scratching parts of bodies etc.- that are potentially hazardous when
associated with handling food products, and might lead to food contamination through the transfer of
bacteria from the employee to product during its preparation. When unavoidable, hands should be
effectively washed before resuming work after such actions.

10.3 Visitors

10.3.1 Generally visitors should be discouraged from going inside the food handling areas. Proper care
has to be taken to ensure that food safety & hygiene is not getting compromised due to visitors in the floor area.

10.3.2 The Food Business shall ensure that visitors to its food manufacturing, cooking, preparation,
storage or handling areas must wherever appropriate, wear protective clothing, footwear and adhere to the
other personal hygiene provisions envisaged in this section.
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11 PRODUCT INFORMATION AND CONSUMER AWARNESS

All packaged food products shall carry a label and requisite information as per provisions of Food Safety and
Standards Act, 2006 and Regulations made there under so as to ensure that adequate and accessible information is
available to the each person in the food chain to enable them to handle, store, process, prepare and display the food
products safely and correctly and that the lot or batch can be easily traced and recalled if necessary.
12 TRAINING

12.1 The Food Business shall ensure that all food handlers are aware of their role and responsibility in
protecting food from contamination or deterioration. Food handlers shall have the necessary knowledge and skills
which are relevant to food processing / manufacturing, packing, storing and serving so as to ensure the food safety
and food quality.

12.2 The Food Business shall ensure that all the food handlers are instructed and trained in food hygiene and
food safety aspects along with personal hygiene requirements commensurate with their work activities, the nature of
food, its handling, processing, preparation, packaging, storage, service and distribution.

12.3 Periodic assessments of the effectiveness of training, awareness of safety requirements and competency
level >10TYE 30 IHHT &0 HYY &0 qIT9UGH o TIHASUUdG (ah el od HeAaH Sl fddd
IEUHGH < fdad - e aaaeded <dHd SHUGE carried out effectively.

12.4 Training programmes shall be routinely reviewed and updated wherever necessary.

PART-III
(See Regulation 2.1.2.(1)(5))

Specific Hygienic and Sanitary Practices to be followed by Food Business Operators engaged in manufacture,
processing, storing and selling of Milk and Milk Products

In addition to Part-II, the dairy establishment in which dairy based food is being handled, processed,
manufactured, stored, distributed and ultimately sold by the food business operator, and the persons handling them
should conform to the sanitary and hygienic requirement, food safety measures and other standard as specified
below.

I. SANITARY REQUIREMENTS
1. Dairy Establishments shall have the following:
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(a) Facilities for the hygienic handling and protection of raw materials and of non-packed or non-
wrapped dairy products during loading and unloading, transport & storing including Bulk Milk cooling
facilities.

(b) Special watertight, non-corrodible containers to put raw materials or dairy products intended for
human consumption. Where such raw materials or dairy products are removed through conduits, these shall be
constructed and installed in such a way so as to avoid any risk of contamination of other raw materials or dairy
products;

(c) a waste water disposal system which is hygienic and approved ;
B cfoTuauead faq sHqueg - HUUGHasUeE d fosial A9 fad Sideadadeiuag dudd
FAdd-Iel b dy UK S[CIHH containers have to be cleaned after every use.

2. The occupier of a dairy establishment shall take appropriate measures to avoid cross-contamination of dairy
products in accordance with the cleaning program as specified in point 9.1 of Part II.

3. Where a dairy establishment produces food stuffs containing dairy products together with other ingredients,
which have not undergone heat treatment or any other treatment having equivalent effect, such dairy products and
ingredients shall be stored separately to prevent cross-contamination.

4. The production of heat-treated milk or the manufacture of milk-based products, which might pose a risk of
contamination to other dairy products, shall be carried out in a clearly separated working area.

5. Equipment, containers and installations which come into contact with dairy products or perishable raw
materials used during production shall be cleaned and if necessary disinfected according to a verified and
documented cleaning programme.

6. Equipment, containers, instruments and installations which come in contact with microbiologically stable
dairy products and the rooms in which they are stored shall be cleaned and disinfected according to a verified and
documented Food Safety management programme drawn up by the owner/occupier of the dairy establishment.
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7. Disinfectants and similar substances used shall be used in such a way that they do not have any adverse
effects on the machinery, equipment, raw materials and dairy products kept at the dairy establishment. They shall be
in clearly identifiable containers bearing labels with instructions for their use and their use shall be followed by
thorough rinsing of such instruments and working equipment with potable water, unless supplier's instructions
indicate otherwise.

II. PERSONAL HYGIENE REQUIREMENTS

1. The Food Business Operator shall employ those persons only in such an establishment to work directly with
and handle raw materials or dairy products if those persons have proved to the occupier's satisfaction by means of a
medical certificate, on recruitment, that there is no medical impediment to their employment in that capacity.

2. Persons working directly with and handling raw materials or dairy products shall maintain the highest
standards of personal cleanliness at all times. In particular they shall

(a) wear suitable, clean working clothes and headgear which completely encloses their hair;

(b) wash their hands at least each time work is resumed and whenever contamination of their hands has
occurred; e.g. after coughing / sneezing, visiting toilet, using telephone, smoking etc.

(¢) cover wounds to the skin with a suitable waterproof dressing. No person with injury on hand, even
with dressing, shall be placed in any product making/handling section.

(d) avoid certain hand habits - e.g. scratching nose, running finger through hair, rubbing eyes, ears and
mouth, scratching beard, scratching parts of bodies etc. that are potentially hazardous when associated with
handling dairy products, and might lead to food contamination through the transfer of bacteria from the
employee to product during its preparation. When unavoidable, hands should be effectively washed before
resuming work after such actions

III. .SANITARY REQUIREMENTS FOR STORAGE

1. Immediately after procuring, raw milk shall be placed in a clean place, which is suitably equipped so as to
prevent any kind of contamination.

2. The cans/ containers made up of mild steel metal and plastic material used for storage and transportation of
milk and milk products shall not be allowed.
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3. If raw milk is brought to the dairy plant by a producer or farmer then it shall be ensured that he brings it
within four hours of milking and it shall be cooled as soon as practicable to a temperature of 4°C or lower and
maintained at that temperature until processed.

4. Where raw milk is collected daily from a producer, it shall be cooled immediately to a temperature of 4°C to
6°C or lower and maintained at that temperature until processed;

5T &g ST dooHqueIds gdaais U Sa3aaHsTHGY o oTHduH® Ul 501 T 3H Jaaqd®
U3SHBUSTHIA WId & STHITHASAH d f24°C or lower.

6. Subject to Paragraph 7 below, any dairy product not intended to be stored at ambient temperature shall be
cooled as quickly as possible to the temperature established by the manufacturer of that product as suitable to ensure
its durability and thereafter stored at that temperature.

7. Where dairy products other than raw milk are stored under cooled conditions, their storage temperatures
shall be registered and the cooling rate shall be such that the products reach the required temperature as quickly as
possible.

U SCTH JITUSAS SHITHASTAAH &9 ¢ TUall S SHAdTHS Ul 3d 3H OSldaid Aaoud Usl JHH
S SqHTSHGS Ao aUgHGS oo 148d not exceed 5°C.
IV. WRAPPING AND PACKAGING

1. The wrapping and packaging of dairy products shall take place under satisfactory hygienic conditions and in
rooms provided for that purpose.

2. The manufacture of dairy products and packaging operations may take place in the same room if the
following conditions are satisfied: —

(a) The room shall be sufficiently large and equipped to ensure the hygiene of the operations;

(b) the wrapping and packaging shall have been brought to the treatment or processing establishment in
protective cover in which they were placed immediately after manufacture and which protects the wrapping or
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packaging from any damage during transport to the dairy establishment, and they shall have been stored there
under hygienic conditions in a room intended for that purpose;

(c) the rooms for storing the packaging material shall be free from vermin and from dust which could
constitute an unacceptable risk of contamination of the product and shall be separated from rooms containing
substances which might contaminate the products. Packaging shall not be placed directly on the floor;

(d) packaging shall be assembled under hygienic conditions before being brought into the room, except in
the case of automatic assembly or packaging, provided that there is no risk of contamination of the products;

(e) packaging shall be done without delay. It shall be handled by separate group of staff having
experience in handling and product wrapping and

(f) immediately after packaging, the dairy products shall be placed in the designated rooms provided for
storage under required temperature.
3. Bottling or filling of containers with heat-treated milk and milk product shall be carried out hygienically.

4. Wrapping or packaging may not be re-used for dairy products, except where the containers are of a type
which may be re-used after thorough cleaning and disinfecting.

5. Sealing shall be carried out in the establishment in which the last heat-treatment of milk or liquid milk-based
products have been carried out, immediately after filling, by means of a sealing device which ensures that the milk is
protected from any adverse effects of external origin on its characteristic. The sealing device shall be so designed
that once the container has been opened, the evidence of opening remains clear and easy to check.

PART IV
(See Regulation 2.1.2 (1)(5))

Specific Hygienic and Sanitary Practices to be followed by Food Business Operators engaged in manufacture,
processing, storing and selling of Meat and Meat Products

A. Slaughter House

Food Business Operator which slaughters large animals and small animals including sheep and goat or poultry
birds within the premises of his factory for production of meat/ meat products for supply / sale/ distribution to the
public shall comply with the following requirements:—

1. General Requirements:
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1.1 No Objection Certificate to be obtained from local Authority before grant of license.
2. Location of Premises:
Such establishments / Slaughter Houses should be linked to a meat market located away from Vegetable,

fish or other food markets and shall be free from undesirable odour, smoke, dust or other contaminants. The
premises shall be located at elevated level in a sanitary place.

3. Premise requirements:
3.1 The slaughter house shall have a reception area/animal holding yard/resting yard, lairage, slaughter

hall, side halls for hide collection, paunch collection, offals collection, and separation, holding room for
suspected/ condemned carcass, by-product harvesting, refrigeration room/cold room etc.

3.2 Every such establishment / Slaughter House shall make separate provision in the slaughter hall for
the >U-TEoHd g fowuf>Aares STHEH o st FdH IddadHd ofd 39 STTeSHaH® ;9 Jded
~303Y YT soloigH < Gb 3fl- +qdu ?q% and small animals like Sheep & Goat) and for different methods
of slaughter (like Halal, Jewish and Jhatka). After H3HdS STaaH d fodgHd UG S SEAgIoMd <la-d
AT $H SHHGHB T Qo0 S QUaHGEhdUHD Gh 0O GUSTIHS Siadd-Te U]

303 SO SETENHG g odCHE oM SHTdSUdE SHY[HAG §9HG (Gdh Ul
SHIGUAE Se® oolodg SH g TAGGYUH® SISl from the introduction of a live animal into the slaughter
house up to the emergence of meat and offal classed as fit for human consumption there shall be a continuous
forward movement without any possibility of reversal, intersection or overlapping between the live animal

meat, and between meat and bye products or waste.
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3.4 The reception area/animal holding yard/ resting yard shall have facilities for watering and examining
animals before they are sent to holding pens/lairage. Animals suspected of contagious or infectious diseases
shall be segregated and kept in separate isolation pens which shall also be provided with arrangements for
watering and feeding. After confirmation for any notifiable disease, the designated Veterinary Authority shall
notify the disease as per the existing procedures. The resting yard must have overhead protective shelter.(This
is not mandatory for registration category)

3075 O[T HOdgH &Y a9 Y9 SHYASH Ug SUH fad s gA3gdd a -
3.6 Separate space shall be provided for stunning (Wherever applicable), for collection of blood and for
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dressing of the carcasses. The slaughtering of an animal shall not be done in the sight of other animals. The
dressing of the carcass shall not be done on the floor. Suitable hoists will be provided to hang the carcass
before it is eviscerated.

3.7 All the floors in lairage, slaughter halls, work rooms, hanging rooms shall be of impervious and non-
slippery material.

3.8 The internal walls will be paved with impervious glazed tiles up to 1 meter height in case of poultry
and small ruminant animals and 5 meter height in case of large ruminant animals . The walls and floors should
be epoxy coated so as to avoid accumulation/absorption of dust, blood/meat particles, microbial/fungal growth.

3.9 Ceiling or roofs shall be so constructed and finished so as to minimise condensation, mould
development, flaking and accumulation of dirt.

3.10 Suitable and sufficient accommodation shall be provided for segregation, storage and disposal of
condemned meat.

3.11 The establishments / Slaughter Houses shall be so constructed and maintained as to permit hygienic
production.

3.12 Windows, doors and other openings suited to screening shall be fly proof. All doors shall have
strong springs so that they may close automatically.

3.13 All operations in connection with the preparation or packing of meat / meat food products shall be
carried out under hygienic conditions. No portion of the establishments / Slaughter Houses premises shall ever
be used for living or sleeping purposes unless it is separated from the factory by a wall.

3.14 There shall be efficient drainage and plumbing systems and all drains and gutters shall be properly
and permanently installed. There shall be provision for the disposal of refuse.

3.15 The drainage system for blood shall either be underground with facility for easy cleaning or a
portable receptacle with lid. All drainages will have traps and screens so as to prevent entry of scavengers like
rats, mice, vermin etc.
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3.16 The rooms and compartments where edible products are handled shall be separate and distinct from
the rooms and compartments for inedible products.

3.17 Suitable and separate space shall be provided for the storage of hides and skins. This room shall
have a separate exit.

3.18 A constant and sufficient supply of clean potable cold water with pressure hose pipes and supply of
hot water should be made available in the slaughter hall during working hours.

3.19 Suitable and sufficient facilities shall be provided for persons working in the slaughter house for
changing their clothes and cleaning their footwear, and cleaning their hands before entering rooms used for the
preparation and storage of meat.

3.20 Provision for latrines, toilets and change rooms will be made . Sufficient number of latrines, urinals,
washbasins and bathrooms for each sex shall be provided.

3.21 Suitable and sufficient facilities shall be provided in convenient places within the slaughter house
for the sterilisation of knives and sharpner (mushtala) and other equipment used in the slaughter house. The
knives and sharpner (mushtala) shall be of stainless steel only.

3.22 Whenever cooking is done on open fire, chimneys shall be provided for removal of smoke and soot.

3.23 Whenever the dressed meat is not used up for the preparation of meat food products and some
portion has to be stored without further immediate processing, such storage shall be in a room maintained at 0°
Cto 2°C.
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3.24 All slaughter house refuse and waste materials will be suitably processed to prepare animal bye
products or dumped in pits that are suitably covered so as to prevent its access to scavengers. For large
slaughter houses, a suitable provision of Effuent Treatment Plant will be made.

3.25 In case of small slaughter houses, waste material should be composted which can be used for
manure purpose and in case of large slaughter houses, waste material should be rendered (cooked) in a
rendering plant to produce meat, bone meal and inedible fats.

3.26 Suitable and sufficient facilities shall be provided for the isolation of meat requiring further
examination by the authorised veterinary officer in a suitable laboratory (within the premises of the slaughter
house).

3027 SIGUSIHGS QUi ot oUH d ool Shavadd <qd Sau s <Gdh Sidureid d o3H
fda® gdddas IeAloaeTaqHhu laboratory shall be provided, equipped and staffed with qualified

(chemist/analyst and Veterinary Microbiologist) and trained personnel. The licensing authority shall accord
approval of the laboratory after inspection.

3.28 The Chemist/analyst shall have passed graduation with Chemistry as one subject and the. Veterinary
Microbiologist shall be a qualified veterinarian with two years of experience in Meat analysis or having degree

of 591 d UG cHOdUCAd dsqUd WSt cUS SaHaugySIde Ug SH WgqHeHU[

3.29. Adequate natural or artificial lighting should be provided throughout the abattoir/ meat processing
unit. Where appropriate, the lighting should not alter colours and the intensity should not be less than 540 Lux
(50 foot candles) at all inspection points, 220 Lux (20 foot candles) in work rooms and 110 Lux (10 foot
candles) in other areas. Light bulbs and fixtures suspended over meat in any stage of production should be of
safety type and protected to prevent contamination of meat in case of breakage. As far as possible meat
inspection shall be carried out in day light. Every abattoir shall be provided with well distributed artificial light.

4. Sanitary Practices:

4.01 Every part of the internal surface above the floor or pavement of such slaughter house shall be
washed thoroughly with hot lime wash within the first 10 days of March, June, September and December.
Every part of the floor or pavement of the slaughter house and every part of the internal surface of every wall
on which any blood or liquid refuse or filth may have been spilt or splashed or with which any offensive or
noxious matter have been brought into contact during the process of slaughtering, dressing and cutting, shall be
thoroughly cleaned, washed with water, wiped/dried and disinfectant within three hours after the completion of
slaughter.

4.02 Rooms and compartments in which animals are slaughtered or any product is processed or prepared
shall be kept sufficiently free from steam, vapours and moisture and obnoxious odours so as to ensure clean
and hygienic operations. This will also apply to overhead structures in those rooms and compartments.
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4.03 All parts of the establishments / Slaughter Houses shall always be kept clean, adequately lighted and
ventilated and shall be regularly cleaned, and disinfected. The floorings shall be impervious and washed daily.
Lime washing, colour washing or painting as the case may be, shall be done at least once in every twelve
months.

4.04 All yards, outhouses, stores and all approaches to the establishments / Slaughter Houses shall always
be kept clean and in a sanitary condition.

4.05 Suitable and sufficient receptacles furnished with closely fitted covers shall be provided for
collection and removal of all garbage, filth and refuse from the slaughter house at a convenient time to a place
away from the factory for disposal.

4.06 All blood , manure, garbage, filth or other refuse from any animal slaughtered and the hide, fat,
viscera and offal there from, shall be removed from the slaughter house within 8 hours after the completion of
the slaughtering and in such a manner and by such means as will not cause nuisance at the premises or
elsewhere. Every such vessel or receptacle shall be thoroughly cleaned and disinfected immediately after use
and shall be kept thoroughly clean when not in actual use.

4.07 The inner side of the skin shall not be rubbed or caused to be rubbed upon the ground within any
portion of the slaughter hall. Hides and skins shall not be dragged within the slaughter hall. No gut-scraping,
tripe cleaning, manufacture or preparation of meat food products, household washing of clothes or work of any
nature other than is involved in the slaughter and dressing of the carcass shall be permitted in any slaughter hall
except in the adjuncts to the slaughter hall intended for these products and purposes.

4.08 The premises shall be cleaned thoroughly with disinfectants, one day in advance of production of
meat f39% TdadmAae! TP ST TAUESHES! o 10T §H O STHIUNTHG > GUSTIHE FHATH JHU]
EEEKGCERECICCRER T R TAT LG L]
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any meat food product is prepared or handled shall be free from dust and from odours emanating from dressing
rooms, toilet rooms, catch basins, hide cellars, casing rooms and livestock pens.

4.09 Every practicable precaution shall be taken to exclude flies, rats, mice and vermin from the
establishments / Slaughter Houses. The use of poisons for any purpose in rooms or compartments where any
unpacked product is stored or handled is forbidden. The use of approved bait poisons in hide cellars,
compartments where inedible products are stored, outhouses or similar buildings containing canned products
is, however, not forbidden.

4.10 It shall be ensured that dogs, cats or birds do not have access to the slaughter hall. Open areas in the
factory shall have covered wire rope netting to prevent carrion birds from access to the slaughter hall or the
factory.

4.11 Water used in the establishments / Slaughter Houses shall be potable and suitable arrangements
shall be made for ensuring potability of water if bore well water is used for production of meat and meat
products. If required by the licensing authority, the water shall be got examined chemically and bacteriologic
ally by a recognised laboratory. The water quality shall comply the standards prescribed by the licensing
Authority.

4.12 Warm meat' meant for immediate sale need not be stored in cool conditions. It can be transported in
a hygienic and sanitary condition in clean insulated containers with covers (lids) to the meat shops/selling units
with precautions to ensure that no contamination/cross contamination or deterioration takes place.

5. Equipment & Machinery:

5T S TAUE3HGS <Gd fUSougg Ug ou-eiold <1089 AaHdd fdd siagducg Saasu
goloUgg gddd <Gk Eﬂfﬁéﬁ 2¢YTH be of such material and of such construction as to enable them to
be kept clean. The implements shall be of metal or other cleanable and durable material resistant to corrosion.

5.2 No vessel, container or other equipment, the use of which is likely to cause metallic contamination
injurious to health shall be employed in the preparation, packing or storage of meat food products. (Copper or
brass vessels shall always be heavily lined. No iron or galvanised iron shall come in contact with meat food
products).

6. Personnel Hygiene:
6.1 No person suffering from infectious or contagious diseases shall be allowed to work in the factory.
Arrangements shall be made to get the factory staff medically examined at such intervals as the licensing

authority deems fit, to ensure that they are free from infectious, contagious and other diseases. A record of
these examinations signed by a registered medical practitioner shall be maintained for inspection.
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6.2 The staff shall be inoculated against the enteric group of diseases and a certificate thereof shall be
kept for inspection.

6.3 In case of an epidemic, all workers should be inoculated or vaccinated.

6.4 The workers working in processing and preparation shall be provided with proper aprons and head
wears which shall be clean. The management shall ensure that all workers are neat, clean and tidy.

(a) Animal Welfare

Animal welfare is a major concern in meat production. It is essential that animals be reared,
handled, transported, and slaughtered using humane practices. A healthy and peaceful animal is an
essential requirement for hygienic slaughter and safety of the meat product.

Careful handling of animals during loading / unloading, transportation and at slaughtering helps in
improving the quality of meat and reduction in losses in the value of the carcass/meat.
1. Pre Slaughter Handling of Animal:

Livestock are transported en masse from the farm to the slaughterhouse, a process called "live export".
Depending on its length and circumstances, this exerts stress and injuries on the animals and some may die en route.
Apart from being inhumane, unnecessary stress in transport may adversely affect the quality of the meat. In
particular, the muscles of stressed animals are low in water and glycogen, and their pH fails to attain acidic values.

Transportation of Animals
Following requirements shall be satisfied for Transportation of Animals from a farm to the slaughter house.

1.0 General Conditions
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1.1 Only healthy animals in good condition shall be transported unless they are meant for emergency
slaughter. These animals should be certified by a qualified veterinary inspector for freedom from infectious
diseases and ecto-parasitic diseases and their fitness to undertake the journey.

1.2 When animals are to be transported from endemic areas of a disease to non-endemic areas, the
animals should be given protective vaccination and kept in quarantine for 30 days, before transportation.

1.3 Female animals in advanced stages of pregnancy shall not be transported.

1.4 When transporting large animals particularly bears/bulls, special arrangements by providing suitable
partitions should be made to protect the animals from infighting. Similar arrangements should also be made to
protect the young ones from being crushed when they are transported.

1.5 To avoid exhaustion, the animals shall be given humane treatment and care during transportation.
The animals shall not be bound or chained during transit and space provided for them shall be large enough to
stand or lie.

1.6 An attendant along with first aid equipment shall accompany the animals in transit.

1.7 Before loading, the animals should not be fed heavily. Only light feed may be allowed. For journeys
less than 12 hours no feed need be carried but for longer journeys sufficient feed shall be carried to last during
the journey. Watering facilities shall be provided at regular intervals.

1.8 Light and heavy animals shall be separated by providing partitions; animals from different pens/sheds
shall not be mixed during transportation. Male stock shall not be transported with female stock (adults).

1.9 All vehicles should be inspected for safety, suitability and cleanliness before loading the animals.
The floor and walls should be undamaged and there should be no nails or sharp projections which may injure
the animals.

1.10 The Vehicles should be thoroughly sprayed with suitable disinfectant before loading the animals.

1.11 A layer of clean sand to cover the floor to a thickness of not less than 6 cm shall be provided. This
layer of sand shall be moistened with water during the summer months. During hot months arrangements shall
be made to sprinkle water on the animals at frequent intervals. In winter, a 2-cm layer of clean sand with
another 6-cm layer of whole-straw shall be provided.

1.12 Animals when driven for loading or unloading shall never be struck with stick. Driving could best
be done by soft-rubber pipe.

1.13 If animals are to be transported in extreme cold or hot climate, it is preferable to transport them in
covered Lorries on road so that they may not die or get exhausted or suffer from acute respiratory disease.
Journey under such adverse climate shall be minimised.
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1.14 Each consignment should bear a label showing the following particulars:
a) Number and kind of the animals loaded;
b) Name, address and telephone number, if any, of the consignor;
¢) Name address and telephone number, if any, of the consignee;
d) Instructions regarding feeding and watering.
2.0 Loading
2.1 Loading during extremes of temperatures shall be avoided.

2.2 Suitable ramp shall be provided for loading and unloading the animals. The floor of the ramp shall have
cleats at intervals, so that animals do not slip as they climb or descend. The ramp shall be covered with straw to
avoid slipping. At any time of loading and unloading the vehicle shall be kept clean to avoid slipping of animals.
Bale

2.3 In case of railway wagons when loading is done on the platform, the door of the wagon may be used as
ramp. In such cases, bales or bags of hay, agricultural wastes etc. may be placed on the either side of the dropped
door to prevent the animals from getting their legs between the sides of the wagons and platform.

3.0 Space Requirements

3.1 Overcrowding shall be avoided. Each animal shall have enough space to liec down.
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3.2 Railway wagons shall not accommodate more animals than those specified in IS specifications.

303 S S90S g el Sidgaddeag <audy S8y gas TaHH® 40 <T0Ha3Hsiad Iad
AqqU £ 3{qudhUes IHd! SGH W@'UTG[‘TH truck shall not load any other merchandise and shall avoid
unnecessary stops on the road.

3.4 For journeys, exceeding 12 hours, the animals shall be transported by railway. Loading shall be done by

evening.

4.0 Slaughter:
Animals are slaughtered by being first stunned and then exsanguinated (bled out). Stunning can be effected

through asphyxiating the animals with carbon dioxide, shooting them with a gun or a captive bolt pistol, or shocking
them with electric current.

4.1. Stunning:

Stunning before slaughter should be mandatory. By inducing unconsciousness and insensibility, stunning
can avoid and minimise reactions of fear and anxiety as well as pain, suffering and distress among the animals
concerned. Stunning methods induce temporary loss of consciousness and rely on prompt and accurate sticking
procedures to cause death.

Wl U U3gaduias siiel oif GAUa3HG e FolauyHe® fdd -o-aeuas <ad Su-geid U
JUcSUcHd Ug 8dd® :ddlUge ddadYolUdg and that all operators involved are well trained and have a
positive attitude towards the welfare of animals.

Electrical stunning consists of passing electricity through the brain to produce instantaneous insensibility.
The following method of slaughter shall be considered humane:—

(i) Mechanical stunning of cattle may be carried out by one of three methods; captive bolt
stunning, mushroom head percussive stunning and pneumatic percussive stunning. For cattle, pneumatic
stunning should be preferred and the optimum position is that the centre of the stunner should contact the
animal at a point of intersection of lines drawn from the medial corners of the eyes and the base of the
ears. The best position for pigs is on the midline just above eye level, with the host directed down the line
of the spinal cord. The optimum position for sheep and goat is behind the poll, aiming towards the angle
of the jaw. If an animal shows signs of regaining consciousness after the initial stun, the animal must be
immediately killed by the use of a captive bolt gun.

(i1) Electrical stunning - Electrical Head Stunners may be preferred for sheep and goat where both
electrodes are placed on the head region. Water bath electrical stunning may be used for poultry birds. A
low and controlled voltage must be maintained so that the stunning will not damage the heart and brain
or cause physical disability and death to the animals. The minimum current level recommended for
stunning are indicated in the table below.
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Species Minimum current levels for head-only stunning
Cattle 1.5 Amps

Calves (bovines of less than 6 month of age) 1.0 Amps

Pigs 1.25 Amps

Sheep and goats 1.0 Amps

Lambs 0.7 Amps

Broilers 100 milli Amps

Turkeys 150 milli Amps

(iii) Gas stunning - Stunning of pigs by exposure to carbon dioxide (CO2) may be preferred. The
concentration of CO2 should be 90% by volume but shall not be less than 80% by volume. Ideally pigs
should be exposed for 3 minutes. Sticking should be done immediately after exit from the gas chamber.
Over-crowding of animals should be avoided in the gas chamber.

5. Precautions for animal welfare:
a. General:
(1) The floor of the slaughter area should not cause slipping or falling of animals.
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(3) Use of electric pods for moving animal should be discouraged. Movement of animals can be managed
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(4) Pen stocking density should be monitored. All animals should have room to lie down simultaneously.
The condition of animals arriving for slaughter should be closely monitored so that injured, diseased animals

are not slaughtered.

(5) High pitch sounds such as whistling and yelling should be avoided to spare distress to animals.
b. The following factors have been identified as critical to animal
welfare: (a) supervision and training of employees.

(b) Designing of animal transport cart and unloading bay.

(¢) Proper construction of holding/resting pen, stunning box, maintenance of stunning equipment,
restraining systems, gates and other animal handling equipment.

(d) Avoiding distractions that make animals refuse to move.
(e) Monitoring the condition of animals arriving at the plant.

(f) Proper design of equipment in the slaughter house.

Keeping this in view, the following need to be observed to ensure humane treatment of animals brought
for slaughter:—
zPre-slaughter handling of animal should be carefully done to reduce stress. Resting of the animals
is essential. Only animals which are disease free and in a condition to walk should be brought for
slaughter.
zDistractions that impede animal movements such as, reflections, air blowing towards animals and
movement or high pitch noise, need to be avoided. Herding of animals should not be done
through FRIHSSIUS Tciad 3o QUSH SitH <THE g fo=&oSUs 88 ad osue|
zA high standard of training is required for employees to ensure that the basic hygiene and safety
practices are followed while handling animals.
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needs to be ensured. There should be daily check to ensure the smooth working of equipment
and cleanliness of floors.

zThe condition of the animals arriving at the plant should be monitored. Animals which are injured
or not in a condition to walk should not be slaughtered.

zInspecting personnel should pay particular attention to these points to ensure reasonable standards
of animal welfare.

6. Poultry welfare:
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Welfare programme

The conditions under which broilers are housed and the way that they are managed during their growing
phase, transportation and slaughter are set down in several government/industry endorsed Model Codes of
Practice designed to safeguard their welfare.

A model welfare program needs to be developed for pick-up, transport and broiler/chicken processing

sectors.

Processing unit shall incorporate elements of this welfare audit in their own quality plans and manuals.
A Model programme shall envisage following:

Poultry Suppliers and processors must have a documented program for poultry welfare envisaging
following; (a) Catching: Poultry intended for slaughter plant should be clean and in good health. Every
reasonable IAHSTSNTAE > TaTHD TH S THE SId SUGUSTH UG oId AdTHGIIU] S SofelHd GHHb
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(b) Transport: For transport of poultry crates shall be in good repair. There shall be no crate/cage
damage that would allow injury to poultry or allow crates to accidentally open. Transport crates should
not be over-filled and enough space should be provided to allow all poultry to lie down.
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(c) Holding: Poultry held in storage sheds should be provided adequate ventilation and climate
control such as fans or curtains.

(d) Stunning: Stunning equipment should be properly maintained to confirm that poultry are
insensible TIAGAd SId STTGIHAU SGb SIH SUSH SHGHTG SSgeUes <ad IeioHd
SolaTa® A YUIUSHS SId SUGUSYH <ad JUHYYIddd that poultry may regain consciousness
prior to slaughter.

Economic performance and welfare:

High standards of poultry welfare and high levels of flock performance and economic performance are
not incompatible - quite the contrary, they go hand in hand. It simply makes good economic sense as well as
being in the TATHSIAGR]> FHG TGOS ©ofd HoAqd o Rgdl <dd JUgeiUgH®d UG g
Ha3Udda3Hau{ Ugq C\W e qY ShAadadd da3fddeigaay protected from injury, fed optimally
and kept healthy. Therefore, all measures described elsewhere to ensure that SueMe odq oS UG
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ﬁq\ifﬁw -ud quality), in which they are provided with water, shelter, and a high quality diet that matches
their physiological WQ oGdh Q(Tq_cﬁ FIGIIYH SETd < THTe 13 Q-Tlxﬂ & g3dddsigel HficHaq
Ug SIS g foaa-serdd o ifodH &0 SitHd &d dg St overall efficiency of the farming operation.

Poultry health and welfare:

When producing chicken meat in a welfare-friendly manner it is also important that the poultry receive
prompt and appropriate medication and treatment to prevent and treat diseases if this should become necessary,
and that they do not suffer any unnecessary pain, distress, fear or physical injury. It is also important that sick
or injured poultry that cannot be adequately or successfully treated are culled quickly and in a humane manner
so that they do not suffer.

Humane slaughter (poultry):

While the chickens are reared specifically for human consumption and they therefore at some stage have
to be slaughtered, they should be slaughtered in a humane manner, and all poultry should be stunned (rendered
insensible to pain) prior to slaughter.

Slaughter equipment at all supply facilities should be properly maintained to confirm that the poultry are
slaughtered quickly.

7. Ante-mortem inspection

(1) All animals shall be rested before slaughter and shall be subjected to ante-mortem examination and
inspection well in advance of the time of slaughter.

(2) No animal which has been received into a slaughter hall for the purpose of being slaughtered shall be
removed from the slaughter hall before being slaughtered except with the written consent of the Qualified Veterinary
Doctor. An animal which, on inspection is found to be not fit for slaughter shall be marked as "suspect" and kept
separately. Each such animal shall be marked as "suspect" only by or under the personal supervision of the Qualified
Veterinary Doctor and the marking shall not be removed or obliterated except by the Qualified Veterinary Doctor
himself.
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(3) An animal showing signs of any disease at the time of ante-mortem inspection that would cause its carcass
being ultimately condemned on post-mortem shall be marked as "condemned" and rejected.

(4) An animal declared as "suspect" on ante-mortem inspection but which does not plainly show any disease or
condition that would cause its entire carcass to be condemned shall maintain its identity as "suspect" until its carcass
and all organs are finally inspected by the Qualified Veterinary Doctor.

(5) No animal in a febrile condition shall be permitted for slaughter. No suspect animal shall be slaughtered
until all other animals intended for slaughter on the same day have been slaughtered. All animals which, on ante-
mortem inspection, show symptoms of railroad sickness, parturient paresis, rabies, tetanus or any other
communicable diseases shall be marked as "condemned" and disposed of in accordance with the provisions
contained in sub paragraph (8) below.

(6) Animals presented for slaughter and found in a dying condition on the premises of a factory due to recent
disease shall be marked as "condemned" and disposed of as provided for "condemned" animals.

(7) Every animal which, upon examination, is found to show symptoms of or is suspected of being diseased or
animals declared as "suspect" shall at once be removed for treatment to such special pen and kept there for
observation for such period as may be considered necessary to ascertain whether the animal is diseased or not.
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(8) All animals declared as "condemned" on ante-mortem inspection shall be marked as "condemned" and
killed if not already dead. Such carcasses shall not be taken into the factory to be slaughtered or dressed, nor shall
they be conveyed into any department of the factory used for edible products.

8. Post-mortem inspection—

1. A careful and detailed post-mortem examination and inspection of the carcasses and parts thereof of all
animals slaughtered shall be made soon after slaughter. All organs and parts of the carcasses and blood to be used in
the preparation of meat food products shall be held in such a manner as to preserve their identity till the completion
of the post-mortem inspection so that they can be identified in the event of the carcasses being condemned.

2. Every carcass including all detached parts and organs thereof which show evidence of any condition which

will render the meat or any part or organ unfit for human consumption and which for that reason may require
subsequent inspection, shall be retained by the Qualified Veterinary Doctor. The identity of such carcass including
the detached parts and organs thereof shall be maintained until the final inspection is completed. Retained carcasses,

detached parts and organs thereof shall be maintained until the final inspection is completed. Retained carcasses,
A\
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3. No air shall be blown by mouth into the tissues of any carcass or part of a carcass.

4. Every carcass or part thereof which has been found to be unfit for human consumption shall be marked by
the Qualified Veterinary Doctor as "Inspected and condemned".

5. All such condemned carcasses, parts and organs thereof shall remain in the custody of the Qualified
Veterinary Doctor pending disposal at or before the close of the day on which they are marked "Inspected and
condemned" in accordance with sub-paragraphs (11),(12) and (13) below.

6. Carcasses, parts and the organs thereof found to be sound, wholesome, healthful and fit for human
consumption shall be marked as "Inspected and passed".

7. Carcasses found affected with anthrax before evisceration shall not be eviscerated but condemned and
disposed of immediately in accordance with sub-paragraph (12) below. Any part of a carcass contaminated with
anthrax infected material through contact with soiled instruments or otherwise shall be immediately condemned and
disposed of as provided in sub-paragraph (12) below.

8. The portion of the slaughtering department including equipment, employees' boots and aprons, etc.,
contaminated by contact with anthrax material shall be cleaned and thoroughly disinfected immediately.

9. When on inspection only a portion of a carcass on account of slight bruises is decided to be condemned,
either the bruised portion shall be removed immediately and disposed of in accordance with sub-paragraph (13)
below or the carcass shall be retained and kept till such time it is chilled and the bruised portion removed and
disposed of as provided above.

10. Post-mortem inspection shall be a detailed one and shall cover all parts of the carcass, the viscera, lymph
glands and all organs and glands.
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11. The post-mortem inspection shall be in accordance with the general rules laid down for such inspection in
public slaughter houses under the control of local bodies besides special instructions that may be issued from time to
time by the licensing authority.

12. All condemned carcasses, organs or parts thereof shall be completely destroyed in the presence of the
Qualified Veterinary Doctor by incineration or denatured, after being slashed freely with a knife, with crude carbolic
acid, cresylic-®UUGHESIGYl dd ¢Gd doiAd IdHATISHS CBHGY deuHs oFd! sdsooHy adge dad ddol
SHaAg fo0TH O SHauayHe fdd SH IdHddedds of bone-cum-meat meal before leaving the slaughter house
premises, subject to sub-paragraph (13) below.

13. Carcasses, organs or parts thereof condemned on account of anthrax shall be disposed of either by (i)
complete incineration or (ii) thorough denaturing with prescribed denaturant in the manner prescribed in the
foregoing paragraphs and also in accordance with the rules and regulations prescribed by the local authority.

14. Destruction of condemned carcasses, organs or parts thereof shall be carried out under the direct
supervision of the Qualified Veterinary Doctor.

15. If in the opinion of the Qualified Veterinary Doctor a carcass, organ or part thereof is to be held back for
further detailed examination, the carcass, organ or part concerned shall not be released till the examination in detail
is completed by the Qualified Veterinary Doctor and it is declared thereafter by him as fit. When it is to be detained
for detailed
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examination, the carcass, organ or part thereof shall be marked as "Held". If on subsequent inspection, the carcass,
organ or part thereof is found to be unwholesome and unfit for human food, the Qualified Veterinary Doctor shall
mark such a carcass, organ or part thereof as "condemned" and shall dispose it of as described in the foregoing
paragraphs.

a. Sanitary and Hygienic Requirements for Meat processing units
Following Sanitary and Hygienic requirements shall be satisfied by the meat processing unit.
1. Location:

1.1 Meat processing unit should be located in areas not subjected to regular and frequent flooding
and free from objectionable odours, smoke dust and other contaminants;

1.2 Roadways and areas serving the meat processing unit which are within its boundaries or in its
immediate vicinity should have a hard paved surface suitable for wheeled traffic. There should be
adequate drainage and provision for cleaning;

1.3 Where appropriate, meat processing unit should be so designed that access can be controlled.
2. Building and Facilities:

2.1 The meat processing unit should provide adequate working space for the satisfactory
performance of all operations.

2.2 The construction should be sound and ensure adequate ventilation, good natural or artificial
lighting and easy cleaning.

2.3 The meat processing unit should be laid out and equipped so as to facilitate proper supervision
of meat hygiene including performance of inspection and control;

2.4 The meat processing unit should be of such construction as to protect against the entrance and
harbouring of insects, birds, rodents or other vermin as well as the entry of environmental contaminants
such as smoke, dust etc.

2.5 Buildings and facilities should be designed to provide separation by partition, location or other
effective means, between those operations which may cause cross-contamination;

2.6 Meat processing unit should be laid out and equipped so as to ensure, that edible meat does not
come into contact with floors, walls or other fixed structures, except those which are specifically
designed for contact with meat;

2.7 The construction and lay out of any chilling room, freezing room, freezer store or freezer
should satisfy the requirements of these rules;

2.8 In meat handling areas :

—Floors should be of waterproof, non-absorbent, washable non-slippery and made of nontoxic
materials, without crevices and should be easy to clean and slope sufficiently for liquids to
drain to trapped outlets;
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— Walls should be of waterproof, non-absorbent, washable and nontoxic materials and should
be light coloured. Up to a height of at least 1.5 metres, they should be smooth and without
crevices, and should be easy to clean , space between walls and ceilings should be sealed
and covered to facilitate cleaning;

—  Ceilings should be so designed, constructed and finished as to prevent any accumulation of

dirt $G®H IUGUIYH FJaghHUdGY IdT9H HHAAGAIITGS <G Ri-TUGE -Gd
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— Windows and other openings should be so constructed as to avoid accumulation of dirt and
those which open should be fitted with insect screen. Screens should be easily movable for

cleaning and kept in good repair. Internal window sills, if present, should be sloped to

prevent use as shelves;

— Doors should have smooth, non-absorbent surfaces and where appropriate, be self-closing
and close fitting; and

— Stairs, lift cages and auxiliary structures such as platforms, ladders, chutes, should be so

situated and constructed as not to cause contamination of meat. They should be capable of
being effectively cleaned. Chutes should be constructed with inspection and cleaning
hatches;
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2.9 The use of construction materials which cannot be adequately cleaned and disinfected such as
wood, should be avoided unless its use would clearly not be a source of contamination, and

2.10 Office accommodation should be provided for the use of the meat inspection agency.
3. Sanitary Facilities:
3.1 Water Supply:

3.1.1. Supply of potable water under pressure should be available with facilities for its storage, where
necessary for distribution, and with protection against contamination;

3.1.2. An supply of hot potable water should be available at all times during working hours;

Note - This provision is intended to cover water for both cleaning purposes and the destruction of
microorganisms (especially those pathogenic to man) on knives, utensils etc., and coming into direct contact
with meat. For cleaning purposes the temperature of the water should be 65 degree Celsius. The hot water for
disinfection purposes should be at 82 degree Celsius and dispensed in such a way (e.g. in specially designed
boxes near the working area) that blades of knives etc., can be submerged in the water for a contact time (no
less than two minutes). Often this water supply is separate from other hot water supplies used for cleaning,
hand washing etc. But if there is only one hot water supply the term "adequate" should mean that even at times
where large amounts of hot water is used (e.g. during cleaning operations) the water supply from any tap in the
establishment should not be decreased;

3.1.3 Ice should be made from potable water and should be manufactured, handled and stored so as to
protect it from contamination; and

3.1.4 Steam used in contact directly with meat should be produced from potable water and contain no
substances which may be hazardous to health or may contaminate the food.

3.2 Effluent and Waste Disposal - Meat processing unit should have an efficient effluent and waste disposal
system. All effluent lines (including sewer systems) should be large enough to carry peak loads and should be
constructed in such a manner as to avoid contamination of potable water supplies. Biological oxygen demand level
shall be less than 1500, and for that an effluent treatment plant, if necessary may be installed.

3.3 Facilities for Storage of Waste and Inedible Material. - Facilities should be provided for the storage of
waste and inedible material prior to removal from the establishment. These facilities should be designed to prevent
access to waste or inedible material by pests and to avoid contamination of food, potable water and equipment or
building.

3.4 Changing Facilities and Toilets.- Suitable and conveniently located changing facilities and toilets should be
provided in all establishments. Toilets should be so designed as to ensure hygienic removal of waste matter. These
areas should be well lit and ventilated and should not open directly on to food handling areas. Hand washing
facilities with warm or hot and cold water with suitable hygienic means of drying hands should be provided adjacent
to toilets and in such a position that the employee must pass them when returning to the processing area. Where hot
and cold water are available, mixing taps should be provided. Where paper towels are used, a sufficient number of
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dispensers and receptacles should be provided near to each washing facility. Taps of non-hand operable type are
preferable. Notices should be posted directing personnel to wash their hands after using the toilets.

3.5 Hand Washing Facilities in Processing Areas:

3.5.1 Adequate and conveniently located facilities for hand washing and drying should be provided
wherever the process demands. Where appropriate, facilities for hand disinfection should be provided. The
facilities should be furnished with properly trapped waste pipes leading to drains.

3.5.2 All rooms used for deboning, preparing, packing or other handling of meat should be equipped
with adequate facilities for cleaning and disinfecting implements, conveniently located for the use of personnel
during operations. These facilities are for use exclusively in the cleaning and disinfection of knives, steels,
cleavers, saws and other implements.
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SO dOFaH Sg® oUH S0 S IHTSTS proper cleaning and disinfection of implements . These facilities
should be constructed of corrosion - resistant materials and should be capable of being easily cleaned.

3.5.4 All facilities for cleaning and disinfecting of implements should be fitted with suitable means of
supplying hot water in sufficient quantity at all times while meat is being handled in that part of the Meat
Processing Unit.
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3.5.5 Lighting - Adequate natural or artificial lighting should be provided throughout the meat processing
unit. Where appropriate, the lighting should not alter colours and the intensity should not be less than

540 Lux (50 foot candles) at all inspection points.
220 Lux (20 foot candles) in work rooms.
110 Lux (10 foot candles) in other areas.

Light bulbs and fixtures suspended over meat in any stage of production should be of a safety type and
protected to prevent contamination of meat in case of breakage.

3.6 Ventilation - Ventilation should be provided to prevent excessive heat, steam condensation, dust and to
remove contaminated air. The direction of the air flow should never be from a dirty area to clean area. Ventilation
openings should be provided with an insect screen or other protective enclosure of non-corrodible material. Screens
should be easily removable for cleaning.

4. Equipment and Utensils :

4.1 Materials - All equipments, implements and utensils used in establishments which come into contact with
exposed meat and meat products should present a smooth impervious surface and be resistant to corrosion and should
be made of material which is non-toxic, does not transmit odour or taste, is free from pits and crevices, is non-
absorbent and capable of withstanding repeated exposure to normal cleaning and disinfection. Such equipment
should be so constructed that they may be easily cleaned.

4.2 Sanitary Design, Construction and Installation:

4.2.1 All equipments and utensils should be so designed and constructed as to prevent hygiene hazards
and permits easy and thorough cleaning and disinfection and where practicable be visible for inspection.
Stationary equipment should be installed in such a manner as to permit easy access and thorough cleaning.

4.2.2 Containers for inedible material and waste should be leak proof, constructed of non-corrosive metal
or other suitable impervious materials which should be easy to clean or disposable and where appropriate, able
to be closed securely; and

4.2.3 All refrigerated spaces should be equipped with temperature measurement or recording devices.

4.3 Equipment Identification - Equipment and utensils used for inedible material or waste should be so
identified and should not be used for edible products.

5. Hygiene Requirements :

5.1 Maintenance. The buildings, rooms, equipment and all other physical facilities of the meat processing unit,
including drains, should be maintained in good repair and in orderly condition. Except for rooms where meat
processing or cleaning operations are performed, they should be free from steam, vapour and surplus water.

5.2 Cleaning and Disinfection - Cleaning and disinfection should meet the following requirements :

(7) Amenities provided for the use of employee and the inspection service including changing facilities,
toilets and the inspection office space should be kept clean at all times.
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(@) If rooms, intended and most of the time used for the handling, preparation, processing, packaging on
storage of meat, are used for any other food preparation purposes, then cleaning and disinfection are necessary
immediately before and after such use.

(iii) The temperature in rooms for boning out and trimming should be controlled and held suitably low,
unless cleaning of equipment and utensils are carried out at least every four hours;

(iv) To prevent contamination of meat, all equipments, implements, tables, utensils including knives,
cleaves, knife pouches, saws, mechanical instruments and containers should be cleaned at frequent intervals
during the day and immediately cleaned and disinfected whenever they come into contact with diseased
material, infective material or otherwise become contaminated. They shall also be cleaned and disinfected at
the conclusion of each working day.

(v) If any skip or trolley or any container used in a department where edible material is handled, enters an
area where inedible material is handled it should be cleaned and disinfected immediately before re-entering the
edible department.
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(vi) Immediately after the cessation of work for the day or at such other times as may be required, the
floors and wails should be cleaned to remove contamination. Floor drains should be kept in good condition and
repair with strainers in place; and

(vii) Roadways and yards in the immediate vicinity of and serving the meat processing unit should be
kept clean.

5.3 Hygiene Control Programme.-It is desirable that each meat processing unit in its own interest designates a
single individual whose duties are diverted from production, to be held responsible for the cleanliness of the meat
processing unit. His staff should be a permanent part of the organisation or employed by the organisation and should
be well trained in the use of special cleaning tools, methods of dismantling the equipment for cleaning and in the
significance of contamination and the hazards involved. A permanent cleaning and disinfection schedule should be
drawn up to ensure that all parts of the meat processing unit are cleaned appropriately and that critical areas,
equipment and material and designed for cleaning and/or disinfection daily or more frequently if required.

5.4 Storage and Disposal of Waste - Waste material should be handled in such a manner so as to exclude
contamination of food or potable water. Precautions should be taken to prevent access to waste by pests. Waste
should be removed from the meat handling and other working areas at intervals and at least daily. Immediately after
disposal of the waste, receptacles used for storage and any equipment which has come into contact with the taste
should be cleaned and disinfected. At least daily the waste storage area should also be cleaned and disinfected.

5.5 Dogs, cats or other pet animals should be not allowed to enter meat processing unit.
6. Pest Control

6.1 There should be an effective and continuous programme for the control of insects, birds, rodents or other
vermin. Meat processing unit and surrounding areas should be regularly examined for evidence of infestation.

6.2 Should pests gain entrance to the meat processing unit or surrounding areas, eradication measures should
be instituted. Control measures involving treatment with physical or chemical or biological agents should only be
undertaken by or under direct supervision of personnel who have a thorough understanding of the potential hazards
to health resulting from the use of these agents, including those which may arise from residues retained in the
product. Such measures should be carried out in accordance with the recommendation of the official agency having
jurisdiction and with the full knowledge of its inspector, and

6.3 Pesticides should only be employed if other precautionary methods cannot be used effectively. Only
pesticides approved for use in the meat processing unit by competent authority should be used and the greatest care
should be exercised to prevent any contamination of the meat equipment or utensils. Before pesticides are applied all
meat should be removed from the room and all equipment and utensils should be thoroughly washed prior to being
used again.

6.4 Handling and Storage of Hazardous substances - Pesticides or other substance which may represent a
hazard should be labelled with a warning about their toxicity and use. Except as required for purpose of hygiene such
substance which may contaminate meat packing material and ingredients should be handled and stored in a part of
the meat processing unit which is not used for preparation, processing, handling, packing or storage of meat. They
should be handled and dispensed only by authorised and properly trained personnel. Extreme care should be taken to
avoid contamination of meat. However, materials employed in the construction and maintenance of an establishment
may be used at any time with the approval of Food Safety Officer.
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6.5 Personal Effects and Clothing : - Personal effects and clothing should not be deposited in meat handling
areas.

6.6 Maintenance Tools - Cleaning and maintenance tools and products should not be stored in meat handling
area.

7. Personnel Hygiene and Health Requirements :

7.1 Medical examination - Persons who come into contact with meat in the course of their work should have a
medical examination prior to their employment. Medical examination of a meat handler shall be carried out routinely
and when clinically or epidemiologically indicated, at least once in 12 months.

7.2 Communicable Diseases - The management should take care to ensure that no person, while known or
suspected to be suffering from, or to be a carrier of a disease likely to be transmitted through meat or while afflicted
with infected wounds, skin infections, sores or with diarrhoea, is permitted to work in any area in any capacity in
which there is any likelihood of such a person directly or indirectly contaminating meat with pathogenic
microorganisms. Any person so affected should immediately report to the management that he is ill.

110 THE GAZETTE OF INDIA : EXTRAORDINARY [ParT ITI—SEC. 4]

7.3 Injuries - Any person who is cut or injured should discontinue working with meat and until he is suitably
bandaged should not be engaged in any meat processing unit in the preparation, handling, packing or transportation
of meat. No person working in any meat processing unit should wear exposed bandage unless the bandage is
completely protected by a water proof covering which is conspicuous in colour and is of such a nature that it cannot
become accidentally detached. first aid facilities should be provided for this purpose.

7.4 Washing of Hands : Every person engaged in a meat handling area should wash his hands frequently and
thoroughly with a suitable hand cleaning preparation under running potable water while on duty. Hands should
always be washed before commencing work, immediately after using the toilets, after handling contaminated
material and whenever else necessary. After handling diseased or suspect materials hands should be washed and
disinfected immediately. Notices requiring hand-washing should be displayed.

8. Personnel Cleanliness:

8.1 Every person engaged in an area in meat processing unit where meat is handled should maintain a high
degree of personnel cleanliness while on duty, and should at all times while so engaged wear suitable protective
clothing including head covering and foot wear, all of which should be washed unless designed to be disposed and
which should be maintained in a clean condition consistent with the nature of the work in which the person is
engaged.

8.2 Aprons and similar items should not be washed on the floor; and
8.3 Such items should not be left on equipment in the working area.

8.4 Personal Behavior : Any behavior which can potentially contaminate the meat such as eating, use of
tobacco, chewing, spitting, should be prohibited in any part of meat processing unit used for the preparation,
handling, packaging or transportation of meat.

8.5 Visitors: Every person who visits an area in any meat processing unit where meat is handled should wear
clean protective clothing and head cover.
b) Sanitary &Hygienic Requirements for the Retail Meat Shops
For ensuring the hygiene and safety of meat being sold at retail meat shops, the following requirements
should be followed under the supervision of the qualified Veterinary staff.
1. Location of Meat Shop
1. The meat shop / sale outlet should preferably be a unit of meat market located away from Vegetable, fish or
other food markets and shall be free from undesirable odour, smoke, dust or other contaminants. Wherever a meat

market is not available, individual meat shop can be set up considering the above factors, which have a direct bearing
on the hygiene conditions of the premises and health of consumers.

(a) The minimum distance between the licensed meat shop and any place of worship should not be less
than 50 meters;

(b) The condition of 100 meters distance will apply in case the premises situated directly opposite to the
entry gate of religious place of any community.

2. All the meat shops located in the vicinity of religious places shall be fitted with black glass doors, which
must be kept closed all times except in case of entry or exit. It must be the responsibility of the meat shop owners to
maintain a high standard of hygiene not only inside the shops, but also in the way leading to the shops road
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pavements or other adjoining place, particularly for insanitary materials originating from the meat business for
example, blood, part of offal, meat scraps etc.
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2.2 The height of shop in all above categories of meat shops should be not less than 3 meters, while in case of
air-conditioned meat shops, it should not be less than 2.5 meters.
3. Premises

3.01 The premises shall be structurally sound. The walls up to the height of minimum 5 feet from the floor

level shall be made of impervious concrete material (e.g. glazed tiles or hygienic panels, etc.) for easy washing and
cleaning purposes.
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3.02 The floor should be made of impervious and non-slippery materials with a slope for easy cleaning and
removal of filth, waste and dirty water. The slope of the floor shall not be less than 5 cm. for a floor of 3 meters.

3.03 All the fittings in the stall should be of non-corroding and non-rusting type.
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3.05 A sign board indicating the type of meat sold shall be displayed prominently. Nothing else but meat
should be sold at the premises.

3.06 The premises should have provision of sewer connection for drainage of wastewater.

3.07 There should be provision of continuous supply of potable water inside the premises. In case the water
supply is from bore well the arrangement for softening of water for making the same potable shall be made in the
premises and intermittent store arrangement should be made.

3.08 The door of the shop should be of self-closing type. The door of the shop should be of dark glass top and
be kept closed. No carcasses should be kept in a manner so as to be seen by the public from outside.

4. Ventilation

4.01 The meat shop should be ventilated with facility of cross ventilation and may be provided with at-least one
electric fan and one exhaust fan.
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5. Equipment and Accessories
5.01 The meat shop should have suitable arrangement for fly proofing in the form of air-curtains, flytraps, etc.
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SHIIHASdH d 124 519 8 Wﬂ'ﬂlﬁ o] dd freezing cabinet if the meat is to be stored for more than 48 hours.

5.03 The weighing scales used shall be of a type which obviates unnecessary handling and contamination and
the plate sketch of the scale shall be made of stainless steel or nickel coated
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5.05 There should be a provision of geysers in all the meat shops to have hot water at a temperature not less
than 82 degree C to clean the premises and equipment used in meat shop.

5.06 Washbasin made of stainless steel / porcelain shall be provided with liquid soap dispenser or other soap
and nail brush for thorough cleaning of hands.

5.07 The chopping block should be of food-grade synthetic material, which does not contaminate the meat. If
the block is of wooden it should be of hardwood trunk, which is solid enough and should not contaminate the meat.

5.08 A waste bin with a pedal operated cover shall be provided in the premises for collection of waste material.

6. Transportation
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6.01 The transportation of carcasses from the slaughter house to the premises shall be done under hygienic
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6.02 The transportation of carcasses from the slaughter house to the meat shops should be done in insulated

refrigerated vans. Under no circumstances, carcasses will be transported in vehicles used for commuting of human
beings, or in an exposed condition.

7. Pest Control

7.01 The meat shop should have an effective and continuous programme for control of insects, rodents or other
vermin within the premises. The surrounding area of the shop should also be free from insects, birds, rodents and
other vermin.
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7.02 The pest control measures adopted by the owner of shop should be kept as a record in the premises to be
shown to any officer of the concerned Panchayats / Municipalities responsible for local administration/Corporation at
the time of inspection.

7.03 Chlorinated hydrocarbons, organo-phosphorus compounds and synthetic perithroids, rodenticides etc
should neither be used as pesticide nor shall be stored at the meat shop.

7.04 No live animals or birds should be allowed inside or adjacent to the meat shops.

8. Personnel Hygiene
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include examination of sputum and x-ray of the chest for tuberculosis. The medical examination shall also include
examination of stool for protozoal and helminthic infestations for those parasites, which are transmitted by ingestion,
and also for the presence of enteropathogenic Escherichia coli, Salmonella, Shigella spieces and Vibrio cholera.

EICRIEEZ registered medical practitioner and examination shall

8.02. A certificate / records of medical fitness of all workers handling meat should be kept as a record in the
premises to be shown to any officer of the concerned Panchayats / Municipalities responsible for local administration
/ Corporation at the time of inspection.

8.03. No worker suspected to be suffering from fever, vomiting, diarrhoea, typhoid, dysentery or boils, cuts and
sores and ulcers (however small) shall be permitted to work in the meat shops.

8.04 All the workers of the meat shop shall keep their finger nails short and clean and wash their hands with
soap or detergent and hot water before commencement of work and after each absence, especially after using sanitary
conveniences.

8.05. Eating, spitting, nose cleaning or the use of tobacco in any form or chewing betel leaves shall be
prohibited within the premises of meat shop processing, packing and storage area of the unit. "No smoking "and "No
Spitting "boards shall be prominently displayed in the shop.

9. Sanitary Practices
9U[01 STH Slaaraucs SHAST S TaTHe §H O TUSIIHD HUH 3 Ta3HIUGE TS Sfad Jueit
s oy forma d9HGUGE U Qtl\_Fﬁ Saw water at close of business activity.
90102 F Rraad > Va8 57 oo W& (Ueh STadaadueiy HuugHasiGel ¢ SHSHAgHES &
24TUSYHd A9 St SSiad Sg@ 9998 d fthe business each working day.
9.03 There should be high standard of cleanliness and tidiness in the working area of shop with no
organic or other material lying on the floor.

9.04 The refrigerated / freezing cabinet should be regularly cleaned and well maintained.

9.05 Slaughtering of animal / birds inside the shop premises should be strictly prohibited.

9.06 The carcasses shall not be allowed to be covered with wet-clothes.

9u[07 SAaTHadH IHA CESEFUED faag Sty S eiladudas \ﬂq@\_ﬂ'ﬂﬁ FaH 599 9894 <H
SqUH S SIH U <1ad £GP a record thereof shall be kept in the premises to be shown to any officer of

the concerned Panchayats / Municipalities responsible for local administration Corporation at the time of
inspection.

9.08 Waste bins should be emptied, transported for disposal as per the arrangements made by the
concerned Panchayats / Municipalities and waste bin / dhalau ( burial pits) shall be treated daily with a
disinfectant.
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9.09 The premises shall not be used for residential purposes nor it shall communicate with any residential
quarter. No personal belonging like clothing, bedding, shoes etc. shall be kept in the premises. Only dressed
carcasses of clean meat shall be stored at the premises.

9.10 Hides, skins, hoofs, heads and unclean gut will not be allowed to be stored in the premises at any

time. 9.11 The chopping instruments should be cleaned with hot water at a temperature of 82 degree C.

9.12 The preparation of food of any type inside the meat sale outlet should be strictly prohibited.

9U[13 1 U ISoitgHD a3 Aesiaquded -a-ded ad Aesi3add 366l U JUgqH ofd 39

9.14 Waste of the meat shop to be disposed of packed in heavy polythene bags in dhalaos (burial pits).
'HIAT 114U 4° HRA I ISUAT: SHHTYIRUT 113

10. Other Requirements
10.01 The prepared meat shall be packed in waxed paper and then placed in polyethylene bags or packed
directly in bags made of food grade plastics.

10.02 Failure to comply with any of these instructions may entail legal action against the defaulters, and even
result in cancellation of license by the appropriate authority of the concerned Panchayats/Municipalities/Corporation.

10.03 No Objection Certificate from law and order point of view to be obtained from police department or the
concerned Panchayats/Municipalities/Corporation before grant of license for buffalo meat and pork shop.

10.04 The concerned Panchayats/Municipalities responsible for local administration in the country shall
appoint qualified Veterinary staff for the meat inspection (Ante mortem and Post mortem inspection) or if regular
staff cannot be made available or deployed for the purpose shall make contractual arrangements for availing the
services of qualified Veterinary staff for meat inspection available with the Animal Husbandry Depts. of the
concerned state/UT in the country.

10.05 Retail meat shop license shall be granted subject to fulfillment of all the above technical and
administrative instructions in relation to the trade.

Part-V
Specific Hygienic and Sanitary Practices to be followed by Practices to be followed by Food Business Operators
engaged in catering / food service establishments
In addition to Part-II the Catering/ food Service establishment in which food is being handled, processed,
manufactured, stored, distributed and ultimately sold to the customers and the persons handling them should conform
to the sanitary and hygienic requirement, food safety measures and other standard as specified below.

It includes premises where public is admitted for repose or for consumption of any food or drink or any place
where cooked food is sold or prepared for sale. It includes:
(a) Eating Houses
(b) Restaurants & Hotels
(c) Snack Bars,
(d) Canteens (Schools, Colleges, Office, Institutions)
(e) Food Service at religious places
() Neighbourhood Tiffin Services / dabba walas
(g) Rail and airline catering
(h) Hospital catering
I. GOOD MANUFACTURING PRACTICES FOR WHOLE PREMISE
I. Food Preparation Areas

The following rules apply to rooms where food is prepared. There will be no smoke nuisance in the food
preparation area. Wherever cooking or frying of any kind is being done, a chimney having appropriate suction

SAqUSd O THd St oUH g fOSiH oTaeeAg (100 Sfd 39 UGS e 9qudd oid ooidel g fogaugHu T
II . Hand washing facilities and toilets
(1) Adequate number of wash-hand basins made of porcelain/stainless steel shall be provided along with

soap to wash hands, with hot and cold running water, and materials for cleaning hands and drying them
hygienically. Clean and dry towels shall be kept for the use of customers.

(2 ST UG 3 3H Iaa3UHHSBT o THdd gHaR. Cqat fad
THHGUGE FIUISHGSIU|

Tuqg dy, fda® ‘g
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(3G DU JUSl & HAUGUSE 3dhT HHHAGHES G Alael oOTHd ol T 39 IadsfudhHd
Td HeAqH IddaHd S9HeUGE g foutensils, crockery and cutlery there will be a separate place for washing
pots and pains.

2. Changing facilities:
Facilities for staff to change their clothes, where necessary must be

provided.
114 THE GAZETTE OF INDIA : EXTRAORDINARY [ParT ITI—SEC. 4]
II. GOOD FOOD HYGIENE PRACTICES

1. Cleaning

, @ddH SdHS et HAUd3HGS SHHHAG wUflHdHGS \_Ff\m TIHgUd ~forma
“[E{W‘E]’E{g Hc\ fga& =3o9g SH W

z  The surface shall be thoroughly cleaned in case if somebody spills food / water / drink.
z A systematic cleaning schedule and instructions has to be developed by the FBO.

z  Food handlers should strictly follow the systematic cleaning schedule to make sure that surfaces and
equipment are cleaned when they need to be.

52/133



FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011

The schedule should include:
z  what needs to be cleaned
z  how often it needs to be cleaned

z  how the cleaning should be done

Cleaning instructions should indicate:

z  what cleaning products should be used

z  how the products should be stored ( away from raw, cooked, packed food) and used

z  how much they should be used or diluted

z  how long that should be left in contact with the surface (following the manufacturer's instructions)
2. Raw materials

1. Raw materials shall be purchased from reliable and known dealers and checked for visible

deterioration &
off- odour.

2. There should be no physical hazards and foreign body contamination.

1. Raw paste, sauces etc. should be stored in properly covered containers made of food grade material
and

checked regularly for fungal growth, deterioration etc.
Preparation of fruits/ vegetables:
(1) Fruits and vegetables that have been protected from cross-contamination and properly conserved

should
be used.

(3) Whole fruits and vegetables should be washed in potable water before being cut, mixed with other
ingredients. Uncooked, ready-to-eat fruits & vegetables should be with 50 ppm chlorinated water before
cutting,
peeling or serving.

(4) Fruits and vegetables should be peeled, squeezed and/or cut, as appropriate, with clean equipment/
utensils made of non-absorbent food grade materials.

(5) Previously prepared fruits/vegetables should be kept in clean and properly covered food grade
containers

under refrigeration or at a maximum temperature suitable for the product in question.

Preparation of Non-veg. Products:—
(1) Raw meat and processed meat should be separated from other foods; items and surfaces.

(2) Separate items (e.g. cutting boards, dishes, knives) and preparation area for raw meats and poultry and
marine products should be used to avoid cross contamination of food.

(3) Hands should be thoroughly washed before switching from preparing raw meat or poultry or marine
products to any other activity.

(4) Ensure proper cooking of all non vegetarian products.

after preparing raw meat/poultry.

(6) Ensure that frozen products are thawed as per point no. 9 under special requirements for high risk
foods.

"HIT 111—9Us 4° HIRd T ISTUAT: STHTYIRTT 115

3. Cooking

(a) The preparation/ processing/ cooking should be adequate to eliminate and reduce hazards to an
acceptable
level which might have been introduced at the raw food level.

(b) The preparation/ processing/ cooking methods should ensure that the foods are not re- contaminated.
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(c¢) The preparation/ processing/ cooking of veg. & non-veg. products should be segregated.

(d) Whenever cooking or reheating of food is done, it should be hot all the way through, It is especially
important to make sure that food is cooked thoroughly.

(e) Re-use of cooking oil should be avoided.

(f) Food hot held at 60°c and cooled at 21°c within 2 hrs or cooled to 5°c in 4 hours and thereafter
refrigerated
might be reheated.

(g) Reheated food must reach a minimum internal temperature of 74°C.When using microwave to reheat,
food

must reach a minimum temperature of 74°C and stayed covered for 5 mins to allow the temperature to
equilibrate.

(h) Reheat food quickly in ovens, steamer, microwave oven and/or on top of range in a steam kettle.
(1) Never reheat food on a steam table, in a bain marie, in a bun drawer and/or under a heat lamp.

(§) In case of reheating of oil use maximum three times to avoid the formation of trans fat. It is ideal to
use once

if possible.

4. Chilling

z  Semi cooked or cooked dishes and other ready-to-eat foods such as prepared salads and desserts
having
short shelf life should not be left standing at room temperature.
z  Chilled food intended for consumption should be cold enough.
z  Food items that need to be chilled should be put straight away into the fridge.
z  Cooked food should be cooled as quickly as possible and then put it in the fridge.
z  Chilled food should be processed in the shortest time possible.
z  Fridge and display units should be cold enough and as per requirement.

z  In practice, fridge should be set at 5?C to make sure that food is kept in chilled condition. Also,
fridge and

display units should be maintained in good working condition to avoid food spoilage and
contamination.

5. Cross-contamination

Following should be done to avoid cross - contamination.
z  Raw food/ meat/poultry and ready-to-eat foods should be kept separate at all times.
z  Hands should be thoroughly washed after touching raw meat/poultry.

z  Work surfaces, chopping boards and equipments should be thoroughly cleaned before the preparing
of
food starts and after it has been used.

z  Separate chopping boards and knives for raw fruit/ vegetables/ meat/poultry and ready-to-eat food
should be used.

z  Raw meat/poultry below ready-to-eat food should be kept in the fridge.
z  Separate fridge for raw meat/poultry should be kept.
z  Staff should be made aware how to avoid cross-contamination.

I1I. PERSONAL HYGIENE

1. High standards of personal hygiene should be maintained.
2. All employees handling food should wash their hands properly:
z  before preparing food

z  after touching raw food or materials, specially meat/poultry or eggs
116 THE GAZETTE OF INDIA : EXTRAORDINARY [ParT ITI—SEC. 4]

z  SfomHa 3?1'5[3[

z  after using the toilet
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after cleaning the raw materials or utensils / equipments
3. Street shoes inside the food preparation area should not be worn while handling & preparing
food. 4. Food handlers should ensure careful food handling & protect food from environmental
exposure. 5. Food handlesr should not handle soiled currency notes to avoid cross contamination.

IV. TRANSPORTATION AND HANDLING OF FOOD
(1) The vehicle/transportation being used to carry cooked/prepared/processed food should be clean and,
dedicated for this purpose and should not carry anything else.

(2) Time required for transportation should be minimum, to avoid microbial proliferation.
(3) Cooked food served hot should be kept at a temperature of at least 600 C to prevent microbial
growth. (4) Cooked food to be served cold should be kept below 50 C to prevent growth of pathogens.

(5) All foods during transportation must be kept covered and in such a way as to limit pathogen growth or toxin
formation by controlling time of transportation, exposure, temperature control and using safe water for cleaning etc.
(7) Handling of food should be minimal. It should be ensured that utensils, crockery, cutlery and specially

hands of S1H fdae 1o THHHAL AHGAT <TH SHHE G o qUSTIHDB U]
(8) All surplus food and unused thawed food should be discarded.
(9) Food to be kept for cold storage should be distributed in small volumes to ensure uniform cooling.

(10) Dry, fermented and acidified foods should be stored in cool and dry place.

111G 199 ddigH® fdad U] STHIuIHS IUHTE SaoorqH e SHMIAeHT §agHd fdad Toau]
?::;z:ﬁ?ld"lHd> EF?IZ:EUIOICIHd) ddddHdY ] d1dUGE transportation to ensure that seals remain intact and undamaged.
V. STORAGE

1. It is very important to store food properly for the purpose of food safety. Following things must be
ensured:

z  Foods should be cooked, stored and kept at right temperature

z  Raw meat/poultry should be stored separately from other foods
z  Veg. foods should always be stored above non-veg. foods and cooked foods above uncooked foods

on CHIISH del UG SiiH dHlqUgHSIdd
z  Storage temperature of frozen food should be -180C or below.
z  Cooked food to be eaten later should be cooled quickly, and kept it in the refrigerator - It is advisable
to put date on food packages or containers, using stickers or any other way of identification , before
keeping inside the refrigerator to keep track of food prepared date wise and use accordingly to
minimise wastage .
z  Storage instructions over food packaging should be followed.
z  Dried foods (such as grains and pulses) should be stored off the floor, ideally in sealable containers,
to allow proper cleaning and protection from pests.
Stock rotation
The rule for stock rotation is FIFO (first in, first out) to make sure that older food is used first. This will
help to prevent wastage.

VI. SPECIAL REQUIREMENTS FOR HIGH RISK FOODS
This section deals selectively with varieties of food which are high risk as per HACCP and may need special
attention. The type of foods covered here are as follows:

1. Cut fruits/salads, fresh juices and beverages
YT 111—9US 4° HR T ISUAT: SHTYRTT 117
(1) Fresh fruits /vegetables cut or juiced should be used immediately; however, short storage should be
only TGHId qHIIGHASIAS Ug & GUSIYH® G daadHayd Sa3fHadd® fHHI]
(2) Water used in beverages should be potable.

(3) Ice used should be made of potable water only.

(4) Food or beverages should not be stored in the same container used to store the ice intended for
consumption. (5) Juice concentrates must be checked regularly for any fungal growth / change of colour, odour
or gas formation in the bottle.

(6) Juice dispensing machine should be cleaned and rinsed with water regularly.
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2. Confectionery products
(1) Prepared confectionery products should be kept in airtight containers and displayed hygienically.
(2) Cream to be used should be stored covered under refrigeration.

(3) Finished products should be refrigerated with proper labels indicating date of expiry.

(4) Products should be properly wrapped/ packaged after proper cooling.

3. Meat, poultry & fish products
(1) Non veg. products/raw materials should be purchased (chilled products temperature should be at 50C

or 3HYY S&H fAgHG Idahedl ¢F .18 HHE § Id THIGS (a3 STSIgauHbY JUGHGHD -I-TgIeTHd
W?{W (2) Processing area should be cleaned and disinfected promptly.

(3) Preparation and processing of meat, poultry and marine products should be separate.

(4) Non-veg. products are washed with potable water before use.

(5) Non-veg. products are cooked thoroughly (core temperature 750 C) for at least 15 seconds or an

effective time/temperature control e.g. 65 0C for 10 minutes, 70 OC for 2 minutes.

(6) Non-veg. products should be stored covered in refrigerator below the veg. products.
(7) Raw and cooked products should be stored physically separated with cooked products at the top.
(8) All refuse/waste should be promptly removed from preparation area.

4. Water based chutneys, sauces etc.
(1) All fruits/vegetables should be washed properly before processing.
(2) Clean and disinfected chopping boards/grinding stone/machine should be used.
(3) Personal hygiene of food handlers need to be ensured.

(4) Water used in the chutneys should be safe and potable.

(5) Only permitted food additives should be used, if required, and be added in recommended quantities only.
(6) Spoiled products should be discarded immediately after confirmation of spoilage (change in colour/ texture/
odour).
(7) Sauces and chutneys should be stored in glass/food grade plastic containers with proper lids.
(8) Clean and intact containers should be used for storing sauces and chutneys.

(9) Sauces and chutneys should be stored in refrigerator when not in use.

(10) Perishable/uncooked chutneys should be consumed immediately.

5. Foods transported to point of sale from the point of cooking
(1) Food should be reheated more than 740 C before
consumption.

(2) Food should be consumed or served for consumption within 4 hours of reheating.

6. Foods with Gravy
(1) Food products should not be stored at room temperature for more than 2 hours during display or
sale.

118 THE GAZETTE OF INDIA : EXTRAORDINARY [ParT III—SEC. 4]

(2) For prolonged storage, foods should be stored in refrigerators or kept for hot holding at or above
60°C.

(3) No water should be added after cooking/reheating/boiling.
7. Fried Foods
(1) Good quality / branded oils/fats should be used for food preparation, frying etc.
(2) Use packaged oil only.
(3) Use of oils with high trans fats (like vanaspati) should be avoided as far as possible.

(4) Re-heating and reuse of oil should be avoided as far as possible. Avoid using leftover oil wherever
possible.

8. Adding ingredients after cooking
(1) Ingredients added to the cooked food should be thoroughly washed/ cleaned.

(2) After cooking or post cooked mixing, the food should be used immediately.
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(3) Garnishes etc., if added, should be prepared using fresh, thoroughly washed and freshly cut
vegetables

and used immediately.

Reuse of cooked food is not recommended.

z

z

z

Potentially hazardous foods and high risk foods such as hollandaise sauce, refried beans, scrambled
eggs and cut fruits are to be discarded.

All food at banquet setting that has been on display are to be discarded.

Food kept at more than 60°C during service may be reused, only by following the procedure

indicated

z

z

below:
never mix leftover with fresh product. If in doubt, throw out the product.

Reheat leftover food temperature to more than74°C

9. Thawing of Frozen Products.

Thawing-In Refrigerator

z

z

z

z

Items being thawed should be labelled with defrost date to indicate the beginning of 2nd shelf life.
Thaw food at 5°C or less.
Temperature controlled thawing is recommended for meat, poultry and fish.

Any other means of thawing apart from running water and microwave is not allowed.

Thawing In Running Water

Items being thawed should be labelled with date and time.

z

z

z

Thawing in running water advisable shellfish and seafood.
Thawing in running water should not exceed 90 minutes.
Ensure air break between tap and water.

ToH HOTUSTIHS (9% §ddhH §agoaGHAY]

Sink must not be used for other purposes during thawing
After thawing, product must be used within 12 hours.
Cold running water (from mains) should be at 15°C or less
[F.No. 2-15015/30/2010]
V.N. GAUR,
Chief Executive Officer

FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION
OF FOOD BUSINESSES),

REGULATIONS 2011

CHAPTER
1

GENER
AL

1.1: Short title and commencement-

1.1.1: These regulations may be called the Food Safety and Standards (Licensing and

Registration of Food Businesses) Regulations, 2011.

1.1.2: These regulations shall come into force on or after 5t August, 2011
1.2: Definitions-

1.2.1: In these regulations unless the context otherwise requires:

1.“Central Licensing Authority” means Designated Officer appointed by the Chief
Executive Officer of the Food Safety and Standards Authority of India in his capacity of
Food Safety Commissioner.
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2.“District” means a revenue district in state and UTs provided that the Commisioner of
Food Safety may, for the purpose of this Act declare any local area as a district on the basis
of:

Concentration of specific category of food businesses which may need
special attention. Risk assessment carried out by the Authority from
time to time.

Any other specific regulatory requirements.

3.“Licensing Authority” means the Designated Officer appointed under section 36 (i) of
the Act by the Commissioner of Food Safety of the state or by the Chief Executive Officer
of the Food Safety and Standards Authority of India in his capacity of Food Safety
Commissioner ;

4.“Petty Food Manufacturer” means any food manufacturer, who

(a) manufactures or sells any article of food himself or a petty retailer, hawker, itinerant
vendor or temporary stall holder; or distributes foods including in any religious or social
gathering except a caterer; or(b) such other food businesses including small scale or
cottage or such other industries relating to food business or tiny food businesses with an
annual turnover not exceeding Rs 12 lakhs and/or whose

(1) production capacity of food (other than milk and milk products and meat and
meat products) does not exceed 100 kg/Itr per day or

Version —II (09.11.2017)
(i1) procurement or handling and collection of milk is up to 500 litres of milk per day or
(iii) slaughtering capacity is 2 large animals or 10 small animals or 50 poultry birds per
day or less.

5. Registering Authority” means Designated Officer/ Food Safety Officer or any official in
Panchayat, Municipal Corporation or any other local body or Panchayat in an area, notified as
such by the State Food Safety Commissioner for the purpose of registration as specified in these
Regulations.

6. “State Licensing Authority” means Designated Officers appointed under Section 36(1) of
the Act by the Food Safety Commissioner of a State or UT.

The expressions used in these Regulations but have not been defined herein shall have the
meaning ascribed to them in the Act or as provided in the regulations, chapters and Appendices.
Version — 11 (09.11.2017)

Chapter-2
LICENSING AND REGISTRATION OF FOOD
BUSINESS

2. 1 Registration and Licensing of Food Business

All Food Business Operators in the country will be registered or licensed in accordance
with the procedures laid down hereinafter;

2.1.1 Registration of Petty Food Business

(1)Every petty Food Business Operator shall register themselves with the Registering
Authority by submitting an application for registration in Form A under Schedule 2 of these
Regulations along with a fee as provided in Schedule 3.
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(2)The petty food manufacturer shall follow the basic hygiene and safety requirements
provided in Part I of Schedule 4 of these Regulations and provide a self attested declaration
of adherence to these requirements with the application in the format provided in Annexure-
1 under Schedule 2.

(3)The Registering Authority shall consider the application and may either grant
registration or reject it with reasons to be recorded in writing or issue notice for inspection,
within 7 days of receipt of an application for registration.

(4)In the event of an inspection being ordered, the registration shall be granted by the
Registering Authority after being satisfied with the safety, hygiene and sanitary conditions
of the premises as contained in Part I of Schedule 4 within a period of 30 days.

If registration is not granted, or denied, or inspection not ordered within 7 days as
provided in above sub regulation (3) or no decision is communicated within 30 days as
provided in above sub regulation (4), the petty food manufacturer may start its business,
provided that it will be incumbent on the Food Business Operator to comply with any
improvement suggested by the Registering Authority even later.

Provided that registration shall not be refused without giving the applicant an
opportunity of being heard and for reasons to be recorded in writing.

(5)The Registering Authority shall issue a registration certificate and a photo identity
card, which shall be displayed at a prominent place at all times within the premises or
vehicle or cart or any other place where the person carries on sale/manufacture of food in
case of Petty Food Business.

(6)\_:[-:::51'5[ dgUoAdUcg  |9oildduoild dd  <qd  dffcdsdd 9d  ogHGed
S IHSUNETd SASdduH® fad this purpose shall carry out food safety inspection of the
registered establishments at least once in a year.
Version — 11 (09.11.2017)
Provided that a producer of milk who is a registered member of a dairy Cooperative Society

registered under Cooperative Societies Act and supplies or sells the entire milk to the Society
shall be exempted from this provision for registration.

2.1.2 License for food business

(1) Subject to Regulation 2.1.1, no person shall commence any food business unless he
possesses a valid license.

Provided that any person or Food Business Operator carrying on food business on the
date of notification of these Regulations, under a license, registration or permission, as the
case may be, under the Acts or Orders mentioned in the Second Schedule of the Act shall get
their existing license converted into the license/registration under these regulations 1[within
4 [sixty months] from the date of commencement of these regulations] by making an
application to the Licensing/Registering Authority after complying with the safety
requirements mentioned in the Schedule 4 contained under different Parts dependent on
nature of business.2[....] In case of difficulty, the licensing authority with the approval of the
Food Safety Commissioner in the State will determine the advisability of applying any
specific condition keeping in view the need to ensure safety of food and public interest. No
license fee will have to be paid for the remaining period of the validity of the earlier license
or registration granted under any of the said Acts or Orders. Non-compliance with this
provision by a Food Business Operator will attract penalty under section 55 of the Act.

Provided further that any food business operator holding Registration/License under
any other Act/Order as specified under schedule 2 of the FSS Act, 2006 with no specific
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validity or expiry date, and other wise entitled to obtain a license under these regulations,
shall have to apply and obtain a Registration/License under these Regulations within 3|
4[sixty months] from the date of commencement of these regulations] by paying the
applicable fees.

1[Provided also that in case of difficulty, the licensing/registration authority with the
approval of the Food Safety Commissioner in the State will determine the advisability of
applying any specific condition keeping in view the need to ensure safety of food and public
interest. Non-compliance with above provisions by a food business operator shall attract

penalty as provided under section 55 of the Act. ]

(2)Notwithstanding the provisions contained in Regulation 2.1.2(1) above or in any of
the registration or license certificates issued under existing Acts or Orders mentioned in the
second schedule of the Act, the Licensing Authority, if it has reason to believe that the Food
Business Operator has failed to comply with all or any of the conditions of the existing
registration or license or the safety requirements given in Schedule 4, may give appropriate
direction to the Food Business Operator to comply with.

(3)License for commencing or carrying on food business, which falls under Schedule 1,
shall be granted by the Central Licensing Authority, provided that Food Authority may
through notification make such changes or modify the list given in the

Version — 11 (09.11.2017)
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Schedule I as considered necessary.

(4)License for commencing or carrying on food business, which are not covered under
Schedule 1, shall be granted by the concerned State/UT’s Licensing Authority.

(5)The Food Business Operator shall ensure that all conditions of license as provided in
Annexure 3 of Form B in Schedule 2 and safety, sanitary and hygienic requirements
provided in the Schedule 4 contained under different Parts depending on nature of business
are complied with at all times .

Provided that the Licensing Authority shall ensure periodical food safety audit and
JegHeogae g oSt gueHeH® AoizqusHey sida-el Uo dg dd ¢gHGaud
SASligauHe fad siig purpose by the FSSAL

Provided further that no person shall manufacture, import, sell, stock, exhibit for
distribution or sale any article of food which has been subjected to the treatment of
irradiation, except under a license obtained from Department of Atomic Energy under the
Atomic Energy (Control of Irradiation of Food) Regulations, 1996.

2.1.3 Application for license to the Licensing Authority

An application for the grant of a license shall be made in Form B of Schedule 2 to the
concerned Licensing Authority as specified in Regulation 2.1.2 (3) and 2.1.2 (4) and it will
be accompanied by a self-attested declaration in the format provided in the Annexure-1 and
copies of documents mentioned in the Annexure 2 of Schedule-2 along with the applicable
fees prescribed in Schedule 3.

2.1.4 Processing of Application for license

(1)A license shall, subject to the provisions of these Regulations, be issued by the
concerned Licensing Authority within a period of 60 days from the date of issue of an
application ID number as provided in subsection
(3) below.

(2)If, upon scrutiny of the application within 15 days from the date of receipt of the
application, the concerned Licensing Authority requires any additional information with
respect to an application or if the application is incomplete, the Licensing Authority shall
inform the applicant in writing, to furnish such additional information or complete the
application, as the case may be, within 30 days from such notice. In case the applicant fails
to furnish the required information within the stipulated time of 30 days, the application for
license shall stand rejected.

(3)On the receipt of a complete application including the additional information if
asked for, the Licensing Authority shall issue an Application ID number to each applicant
that will be referred to in all future correspondence between the Licensing Authority and the
applicant.

(4)After the issue of Application ID number the Licensing Authority may direct the
Food Safety Officer or any other person or agency specially designated for such functions to
inspect the premises in the manner prescribed by the Food Safety and Standard Authority of
India in accordance with these Regulations. Such Inspecting Officer or person may issue a
notice to the applicant, if it deems fit, guiding food business operator
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on necessary steps to be taken or changes or alteration to be made in the premises in order to
ensure general sanitary and hygienic conditions as specified in Schedule 4. The applicant
shall carry out the required steps, changes or alterations and intimate the Licensing
Authority within 30 days or such period as may be allowed by the Licensing Authority.
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(5)Within a period of 30 days from receipt of an inspection report excluding the
time taken by the applicant in complying with the advice, if any, given in the inspection
report and verification thereof, the concerned Licensing Authority shall consider the
application and may either grant license or reject the application.

Provided that before refusing license an applicant shall be given an opportunity of
being heard and the reasons for refusal shall be recorded in writing.

(6)The Licensing Authority shall issue a License in Format C under Schedule 2 of these
Regulations, a true copy of which shall be displayed at a prominent place at all times within
the premises where the Food Business Operator carries on the food business.

2.1.5 Procedure for License in certain local areas
(1)A single license may be issued by the Licensing Authority for one or more articles of

food and also for different establishments or premises in the same local area including
collection and chilling units run by milk cooperatives or its members.

(2)The Chief Executive Officer of the Food Safety and Standards Authority of India in
the capacity of Food Safety Commissioner may appoint a Designated Officer or Food [1[]
Sofford gt ueHd fad sHESIdY BasmdadHas ddgaysiude JUH Ty T
HoldU[Y aﬁ'q—@ﬁ have a large number of food establishments, to ensure food safety in those
establishments and to ensure that all other conditions laid down for running food business

under the Act and these Regulations are complied with. Provided further that the Food
Authority may carry out food safety audit of these establishments once in a year through its

own or accredited agencies.
2.1.6 Commencement of Business

An applicant may commence his food business and the concerned licensing Authority
shall not deny the applicant to commence such business if, from the date of making the
completed application, a license is not issued within 60 days or the applicant has not
received any intimation of inadequacy under Regulation 2.1.4(2) or inspection report
indicating defects from the concerned Licensing Authority under Regulation 2.1.4(4)

2.1.7 Validity and Renewal of Registration and License

(1)A Registration or license granted under these Regulations shall be valid and
subsisting, unless otherwise specified, for a period of 1 to 5 years as chosen by the Food
Business Operator, from the date of issue of registration or license subject to remittance
of fee applicable for the period and compliance with all conditions of license.

(2)Any application for the renewal of a registration or license granted under these
Regulations shall be made in Form A or B of Schedule 2, as the case may be, not later than
30 days prior to the expiry date indicated in the license.
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(3)The Registration or License shall continue to be in force till such time that the orders
are passed on the renewal application which in no case shall be beyond 30 days from the
date of expiry of registration or license.

(4)Any renewal application filed beyond the period mentioned under Regulation 2.1.7
(2) above but before the expiry date, shall be accompanied by a late fee of Rs 100 per day
for each day of delay.

1[Provided that in case of registration, late fee of Rs. 100 per day for each day

of delay shall not be applicable]
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(5)Any Registration or license for which renewal has not been applied for within the
period mentioned in Regulation 2.1.7 (2) or 2.1.7 (4) above shall expire and the Food
Business Operator shall stop all business activity at the premises. The Food Business
Operator will have to apply for fresh Registration or license as provided in Regulation 2.1.1
and 2.1.3 as the case may be, if it wants to restart the business.

(6) Food Business Operator having valid certificate of an accredited food safety auditor
or from an agency accredited by Food Authority or any other organisation notified by food
Authority for this purpose will not be normally required to be inspected before renewal of
license.

Provided that Designated Officer may order an inspection before renewal if considered
necessary for reasons to be recorded in writing.

2.1.8 Suspension or cancellation of Registration Certificate or license

(1)The Registering or Licensing Authority in accordance with the provisions of section
32 of the Act may, after giving the concerned Food Business Operator a reasonable
opportunity of being heard, suspend any registration or license in respect of all or any of the
activities for which the registration/license has been granted under these Regulations after
recording a brief statement of the reasons for such suspension, if there is reason to believe
that the Food Business Operator has failed to comply with the conditions within the period
mentioned in any Improvement Notice served under Section 32 of the Act. A copy of such
statement shall be furnished to the concerned Food Business Operator whose Registration or
license has been suspended.

(2)The registering or Licensing Authority, as the case may be, may direct an inspection
of the Food Business Operator’s premise(s) within a reasonable period which shall not be
less than 14 days from the date of order of suspension.

(3)In the event that the Registering or Licensing Authority is of the opinion, on a
review of the inspection report, that the Food Business Operator has still failed to rectify the
defects or omissions or comply with the conditions of the improvement notice causing the
suspension, such authority may cancel the license/registration of the Food Business Operator
after giving him an opportunity to show cause as provided under Section 32 (3) of the Act.

(4)Notwithstanding anything contained in these Regulations, the Registering or
Licensing Authority may suspend or cancel any registration or license forthwith in the
interest of public health for reasons to be recorded in writing.
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(5)A suspension or cancellation of registration or license under these Regulations shall
not entitle the Food Business Operator for any compensation or refund of fee(s) paid in
respect of the registration certificate or license or renewal thereof.

(6)After a period of 3 months from the date of cancellation under Regulation 2.1.8 (3)
above the Food Business Operator may make fresh application for Registration or license to
the concerned authority if all observations made in the improvement notice have been
complied with. .

2.1.9 Modifications, Expansion or Changes in premise(s) after grant of license or
registration

(1)Food Business Operators shall ensure that the Registering or Licensing Authority
always has up-to-date information on their food business establishments and shall inform the
relevant Authority of any modifications or additions or changes in product category, layout,
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expansion, closure, or any other material information based on which the license was
granted and such information shall be conveyed before the changes occur.

Provided that any change that alters the information contained in the license certificate
shall require an approval or endorsement in license prior to start of business with such
changes. The Food Business Operator shall submit the original license to the Licensing
Authority along with a fee equivalent to one year license fee for effecting necessary changes.
The licensing Authority may approve and issue an amended license incorporating such
changes in activities within 30 days from the date of receipt of such information. While
approving the afore mentioned changes the concerned registering or Licensing Authority
shall take into account the feasibility of carrying on the business and the legal and other
relevant aspects of the desired modifications or additions or changes in activities and, if
required, may order an inspection of the premises before granting the approval.

2.1.10 Mode of payment:
All fees and charges payable under these regulations shall be paid vide pay order or
demand draft or any online mode of payment as may be prescribed in this regard, by
the concerned Food Safety Commissioner.
2.1.11  Transfer of registration certificate or License in case of death
(1)In the event of death of the holder of a Registration certificate or license, such
certificate or license shall subsist for the benefit of the legal representative or any family
member of the deceased or until the expiry of:—
(a) the period of 90 days from the date of death of the holder of a Registration

certificate or license; or (b) such longer period as the Designated Officer may
allow, for reasons to be recorded in writing.

(2) The legal representative or family member of the deceased
holder of the registration certificate or license shall apply to the concerned

Authority for transfer of such certificate or license in his favour.
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3) The registering or Licensing Authority, as the case may be, may,

after making such enquiry as it may deem fit, either approve the transfer of the
Registration certificate or license if satisfied that the applicant is the legal
representative, or refuse the request. Provided that the registering or licensing
authority shall not refuse the request without giving the applicant an opportunity of
being heard and for reasons to be recorded in writing.

(4) Upon filing of application for transfer and pending the decision of
the authority, the registration or license shall continue to be in force.

2.1.12  Appeal

(1)A Food Business Operator aggrieved by an order of the Registering Authority or
Licensing Authority, as the case may be, under these Regulations may prefer an appeal to
the concerned Designated Officer or the Food Safety Commissioner, as per provisions laid
down under Section 31(8) and 32 (4) - (5) of the Act.

2.1.13 Return
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(1)Every 1|manufacturer and importer who has been issued a license] shall on or before

31st May of each year, submit a return electronically or in physical form as may be
prescribed by the concerned Food Safety Commissioner, in *
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Form D-1’ provided in Schedule 2 of these Regulations to the Licensing Authority in
respect of each class of food products handled by him during the previous financial year.
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Provided however that every licensee engaged in manufacturing of milk and/or milk

products shall file half yearly returns for the periods 1st April to 30t September and 1st
October to 31st March of every financial year in the
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form D-2, as provided in Schedule-2 of these regulations. Such returns will be filed
within a month from the end of the period.
(2)A separate return shall be filed for every license issued under the Regulations,
irrespective of whether the same Food Business Operator holds more than one license.

(3)Any delay in filing return beyond 3 1st May of each year shall attract a penalty of
Rs 100 per day of delay.

2.1.14  Food Business Operator to be bound by directions or order

(1)Every Food Business Operator to whom any direction or order is issued in pursuance
of any provisions of this regulation shall be bound to comply with such directions or
regulation and any failure on the part of the Food Business Operator to comply with such
direction or order shall be deemed to be contravention of the provisions of these Regulations
and will attract legal action under the provisions of the Act.

(2)Guarantee Every manufacturer, distributor or dealer selling an article of food to

a vendor shall give either separately or in the bill, cash memo, or label a warranty in
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Form E. (Refer Form A for form of Guarantee)
2.1.15  Power of State/UT governments to constitute advisory committee
The state/UT Governments, may, if required designate an existing advisory committee

at panchayat/district/ state level or where such a committee does not exist, constitute an
advisory committee to assist, aid or advise on any matter concerning food safety.
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2.1.16: Jurisdiction of Designated officer

The Commissioner of Food Safety shall, by an order, appoint the Designated officer,
who shall not be below the rank of a Sub- Divisional Officer, to be in-charge of food safety
administration for each district as defined under regulation 1.2.1 (2)
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SCHEDULE 1
[See Regulation 2.1.2 (3)]
List of food business falling under the purview of Central Licensing Authority
[.Dairy units including milk chilling units equipped to handle or process more than 50,000
litres of liquid milk/day or 2500 MT of milk solid per annum.

II.Vegetable oil processing units and units producing vegetable oil by the process of solvent
extraction and refineries including oil expeller unit having installed capacity more than 2
MT per day.

II1.All slaughter houses equipped to slaughter more than 50 large animals or 150 or more small

animals including sheep and goats or 1000 or more poultry birds per day.

IV. Meat processing units equipped to handle or process more than 500 kg of meat per day or
150 MT per annum.

V.All food processing units other than mentioned under (I) to (IV) including relabellers and
repackers having installed capacity more than 2 MT/day except grains, cereals and pulses
milling units.

VI. 100 % Export Oriented Units.

VII. All Importers importing food items including food ingredients and additives for
commercial use.

VIII. All food business operators manufacturing any article of food containing ingredients or
substances or using technologies or processes or combination thereof whose safety has not
been established through these regulations or which do not have a history of safe use or food
containing ingredients which are being introduced for the first time into the country.

IX. Food Business Operator operating in two or more states.

X.Food catering services in establishments and units under Central government Agencies
like Railways, Air and airport, Seaport; Defence etc.
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SCHEDULE 2
[See Regulation 2.1.1 and Regulation 2.1.7]
Form ‘A’
Application for Registration / Renewal of Registration under Food Safety and
Standards Act, 2006

Kind of business:

Photogra Permanent/Temporary Stall
ph of holder

Hawker (Itinerant / Mobile food
vendor))
Home based
canteens/dabba wallas
T HSTHH d
shops

the

Applicant

Manufacturer/Processor
Re Packer
Food stalls/arrangements in Religious gatherings, fairs etc
Milk producers (who are not member of dairy co operative

society)/ milk vendor Dhaba

Fish/meat/poultry shop/seller

Other(s), please specify:

(a)Name of the Applicant/Company:

(b)Designati
on
Individ
ual
Partner
Proprie
tor
Secretary of dairy co-
operative society.  Others
(Please specity)
(c)Proof of Identity of applicant:

[Note: Please submit a copy of photo ID like Driving License, Passport, Ration Card or
Election ID card]

(d)Correspondence address:
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Tel No: Mobile No.:
Fax No.: Email:

[Note: In case the number(s) are a PP or common number(s), please specify the name of the
contact person as well]

(e)Area or Location where food business is to be conducted/Address of the premises:

(f)Description of the food items proposed to be Manufactured or sold:

S.No. Name of Food category Quantity in Kg per day or M.T. per annum

Please attach separate sheet if
required
Version — 11 (09.11.2017)

(g)Total Annual turnover from the food business, if existing, alongwith any supporting

document(s) showing proof  of income (*In case of  renewal):
(h)In case of new business - intended date of start:
(1)In case of seasonal business, state the opening and closing period of the year: (j)Source

of water supply:
Public supply  Private supply Any other source
(k)Whether any electric power is used in manufacture of
the food items: Yes
No
If yes, please state the exact HP used or sanctioned Electricity load:

(1) I/We have forwarded a sum of Rs......... towards registration fees according to the provision
of the Food Safety and Standards (Licensing and Registration) Regulations, 2011 vide:

Demand  Draft no. (payable to
) Cash

(Signature of the
Applicant)
Form ‘B’
[See Regulation 2.1.2, Regulation 2.1.3 and Regulation2.1.7]
Application for License / Renewal of license under Food Safety and Standards
Act, 2006 Kind of business (Please tick more than one, if applicable):
Manufacturing/Processing including sorting,
grading etc. Milk Collection/chilling
Slaughter House
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Solvent extracting unit

Solvent extracting plant equipped with pre cleaning of oil seeds or
pre expelling of oil. Solvent extracting and oil refining plant.

Packaging

Relabeling (manufactured by third party under own packing
and labeling) Importing
Storage/Warehouse/Cold

Version — 11 (09.11.2017)

Storage Retail Trade

Wholesale

Trade

Distributor/Su

pplier

Transporter of

food Catering

Dhabha or any other food vending
establishment Club /canteen

Hotel
Restaurant
Other(s), please
specify:
Version — 11 (09.11.2017)
1. Name of the SRECNESEASC BELAS
2.
3. Registered Office Address:
Address of Premise for which license is being applied
4. Name and/or designation, qualification and address of technically qualified person in
charge of operations as required under Regulation .....
Name:
Qualification:
Address:
Telephone
Number(s):
Mobile no:
Email:
Photo Identity card no and expiry date
5. Name and/or designation, address and contact details of person responsible for
complying with conditions of license (if different from 4 Above):
Name:
Address:
Telephone Number(s):
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Mobile no

Emai

I:

Photo Identity card no and expiry

date

6. Correspondence address (if different from 3 above)

7. TelNo.: Mobile No.:
Fax No: Email:
8.  Food items proposed to be manufactured:

S.No. Name of Food Item Quantity in Kg per day or M. T. per annum

If required attach separate sheet

If already having valid license- mention annual quantity of each food category
manufactured during last three years

9. Installed Capacity food product wise (per day)
Version —II (09.11.2017)

10.For Dairy units
(i)Location and installed capacity of Milk Chilling Centers (MCC) / Bulk Milk Cooling
Centers (BMCs)/ Milk Processing Unit/ Milk Packaging Unit in litres owned or
managed by the applicant.

S.No. Name of Food Item Quantity in Kg per day or M.T.
per annum

Version — 11 (09.11.2017)

If required attach separate sheet
(i1)Average Quantity of milk per day to be used/handled in
a.in lean season
b.in flush season

(111) Milk products to be manufactured and their

manufacturing capacity (tones/year) 1)..................

11.For Solvent -Extracted Oil, De oiled meal and Edible Flour:
(i)Details of proposed business

Name of Solvent -Extracted Oil, De oiled meal and Vegetable
0il From Edible Flour 0il
bearing seed
) or nut
material
or
cake
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Crud| FOSdaY|goiday| Refine De | Edible

e q Hd d oiled Flour
d & meal
Bleached

If already having valid license- mention annual quantity of each product manufactured

during last three years

11)Name and address of factory or factories used by the miller or solvent extractor for
processing oil bearing material produced or procured by him or for refining solvent
extracted Oil produced by him.

12.Sanctioned electricity load or HP to be used

13.Whether unit is equipped with an analytical laboratory
If yes the details

thereof:

14.In case of renewal or transfer of license granted under other laws as per proviso to
Regulation 5(1) - period for which license required ( 1 to 5 years)

15.1/We have forwarded a sum of Rs. towards License fees according to the
provision of the Food Safety and Standards Regulations, 2011 vide:
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Demand Draft no (payable to ................... )
(Signature of the
BN P CE LS NG RISEC?
Version — 11 (09.11.2017)
Annexu
re
L
Declaration
I, Mr./Ms./Mrs. S/o / D/o Mr. ,R/0

do hereby solemnly affirm and declare that all information and
particulars furnished here by me are true and correct to the best of my knowledge. I further
declare that the food business conducted or proposed to be conducted by/through me
conforms/shall conform to the Food Safety and Standards Act, Regulations/ Bye-laws enacted
there under, and specifically to the Guidelines on Hygiene and Sanitary Practices provided under
Schedule 4 of the Registration and Licensing Regulations published by the Food Safety and
Standards Authority of India or ©Gel JHAAG Seiaaudd dg Uol sHIY fofdas sa3d s/
SUIHUT

kN

Dated:

(Signat

re)
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Annexu

re

-2
Documents to be enclosed for new application for license to State/Central Licensing

Authority

1.  Form-B duly completed and signed (in duplicate) by the proprietor/ partner or the
authorised signatory

2. Blueprint/layout plan of the processing unit showing the dimensions in metres/square

metres and operation-wise area allocation.

3. List of Directors with full address and contact details
4. Name and List of Equipments and Machinery along with the number, installed capacity and
horse power used.

Photo ID and  address proof issued by  Government authority  of
Proprietor/Partner/Director(s)/Authorised Signatory.

6. List of food category desired to be manufactured. ( In case of manufacturers).

7. Authority letter with name and address of responsible person nominated by the
manufacturer along with alternative responsible person indicating the powers vested C\EITrﬁ

SIS 30 SooUeUag S dffc Uadd Ug UgdaHaelddeU gaqgaaeyds d foos

EEIECRE dispatch.

8. Analysis report (Chemical & Bacteriological) of water to be used as ingredient in food

JddeiguqUSd Ugdhuseias ol ¢3d d i - siiaaude daadadeeergsi d 24z oota

N

SAIIHSSTHD SiIH 0 ITHH Geb Dol d [-JaHTHEoUGE  sample

9. Proof of possession of premises. (Sale deed/ Rent agreement/ Electricity bill, etc.)

10.Partnership Deed/Affidavit/Memorandum & Articles of Association towards the
constitution of the firm.

11.Copy of certificate obtained under Coop Act - 1861/Multi State Coop Act - 2002 in case of
Cooperatives.

12.NOC from manufacturer in case of Re-labellers
13.Food Safety Management System plan or certificate if any,

14.Source of milk or procurement plan for milk including location of milk collection centres
etc in case of Milk and Milk Products processing units.

15.Source of raw material for meat and meat processing plants.

16.Pesticide residues report of water to be used as ingredient in case of units manufacturing
Packaged drinking water, packaged Mineral water and/or carbonated water from a
recognised/ public health laboratory indicating the name of authorised representative of Lab
who collected the sample and date of collecting sample, including source of raw water and
treatment plan.

17.Recall plan wherever applicable, with details on whom the product is distributed.

18.NOCs from Municipality or local body and from State Pollution Control Board except in
case of notified industrial area.

Documents to be included for renewal or transfer of license given under other existing laws
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prior to these Regulations
1.  Any change in documents or information provided during grant of previous license.

2. Certificate or Plan of Food Safety Management System being adopted (for units under
Central Licensing it has to be a certificate from accredited agencies).

3. List of workers with their medical fitness certificates.

4. Name, qualification and details of technical personnel in charge of operation.
Version — II (09.11.2017)

Annex
ur

el
Conditions of License
All Food Business Operators shall ensure that the following conditions are complied with at all
times during the course of its food business.
Food Business Operators shall:

l. Display a true copy of the license granted in
2. Form C shall at all times at a prominent place in the premises.

(Yixra nanacoarms annaco ta | 1nancina Antharitioo ar thair anitharicad narcnannal +a tha

premises
3. Inform Authorities about any change or modifications in activities /content of license.

4. Employ at least one technical person to supervise the production process. The person
supervising the production process shall possess at least a degree in Science with
Chemistry/Bio Chemistry/Food and Nutrition/ Microbiology or a degree or diploma in
food technology/ Dairy technology/ dairy microbiology/ dairy chemistry/ dairy
engineering/ oil technology /veterinary science /hotel management & catering
technology or any degree or diploma in any other discipline related to the specific

dgAYqa3dGy d 26l $ueH:: fdas & dHdagaud® AqUsfHdausid dd UgoTas-eld ad
5. HAUSHHGSI
Furnish periodic annual return (1st April to 31st March), within upto 31st May of each year. For

collection/ handling/ manufacturing of Milk and Milk Products half yearly returns also to be
furnished as specified (1st April to 31st September before 30t November and 15t October to 3 1st
March).

e RSURURSURSE) IR (IS BN SR h . R U, [, D O - R . (I S
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the Schedule - 4 according to the category of food business.
8. SUguUg HUdd qHdddd d o adadbesiuacy dy ISHIUY TogHyslgds <G

9.  Ensure that the source and standards of raw material used are of optimum quality.

10.Food Business Operator shall not manufacture, store or expose for sale or permit the sale of
any article of food in any premises not effectively separated to the satisfaction of the
licensing authority from any privy, urinal, sullage, drain or place of storage of foul and
waste matter.

11.Ensure Clean-In-Place systems (wherever necessary) for regular cleaning of the machine
& equipments.

12.Ensure testing of relevant chemical and/or microbiological contaminants in food products in
accordance with these regulations as frequently as required on the basis of historical data
and risk assessment to ensure production and delivery of safe food through own or NABL
accredited /FSSA notified labs at least once in six months.

13.Ensure that as much as possible the required temperature shall be maintained
throughout the supply chain from the place of procurement or sourcing till it reaches the
end consumer including chilling, transportation, storage etc.
14.The manufacturer/importer/distributor shall buy and sell food products only from, or

Version —II (09.11.2017)
to, licensed/registered vendors and maintain record thereof.

Other conditions

1. Proprietors of hotels, restaurants and other food stalls who sell or expose for sale
savouries, sweets or other articles of food shall put up a notice board containing separate
lists of the articles which have been cooked in ghee, edible oil, vanaspati and other fats
for the information of the intending purchasers.

2. Food Business Operator selling cooked or prepared food shall display a notice board
containing the nature of articles being exposed for sale

3. Every manufacturer [including ghani operator] or wholesale dealer in butter, ghee,
vanaspati, edible oils, Solvent extracted oil, de oiled meal, edible flour and any other fats
shall maintain a register showing the quantity of manufactured, received or sold, nature
of oil seed used and quantity of de-oiled meal and edible flour used etc. as applicable and
the destination of each consignment of the substances sent out from his factory or place
of business, and shall present such register for inspection whenever required to do so by
the Licensing Authority.

4.  No producer or manufacturer of vegetable oil, edible oil and their products shall be
eligible for license under this Act, unless he has own laboratory facility for analytical
testing of samples.

Version — 11 (09.11.2017)

5. H3HAd »4TH 9d I93A3HGS g folsrad 9 {20 aqsmgs! feidesd auay a3y

THUGHBR] ad U GAPHRT  edible groundnut flour or edible coconut flour, or both by

the producer shall be a sale or JAMAIHGH g {20 Tadl pUTHESH ofd &

dHEUSIHAHAD Hd - GPH &do oid -:gd doltHd IHddGU - edh ad such sale or movement
shall be effected through any third party.
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Every quantity of solvent-extracted oil, edible groundnut flour or edible coconut flour, or
both purchased by a registered user shall be used by him in his own factory entirely for

the purpose intended and shall not be re-sold or otherwise transferred to any other  person:

Provided that nothing in this sub-clause shall apply to the sale or movement of the
following:—

(i)karanjia oil;
(i1)kusum oil;
(iii)mahua oil;
(iv)neem oil;
(v)(vi) tamarind seed oil.
(vii)edible groundnut flour bearing the 1.S.I.Certification Mark
(viii) edible coconut flour bearing the 1.S.I.Certification Mark

No Food Business Operator shall sell or distribute or offer for sale or dispatch or deliver
to any person for purpose of sale any edible oil which is not packed, marked and labelled
in the manner specified in the regulations unless specifically exempted from this
condition vide notification in the official Gazette issued in the public interest by Food
Safety Commissioners in specific circumstances and for a specific period and for reasons
to be recorded in writing.

Version —II (09.11.2017)

FORM 'C'
License Format
(See Regulation 2.1.4 (6))

Government of India
Food Safety and Standards Authority of India

License under FSS Act, 2006

License No

1. Name and Registered Office address of licensee

2. [HmaHs g foiaeiaduds 9dadun

2 S A A A A A A A A A A A A A A A A A A A A A A B A B A B A B A T A T A B A T A8 B

BBBBB

3. Kind of Business

4.  For dairy business details of location with address and capacity of Milk Chilling Centers
(MCC) / Bulk Milk Cooling Centers (BMCs)/Milk Processing Unit/ Milk Packaging Unit
owned by the holder of licensee/RC

5. Category of License:

This license is granted under and is subject to the provisions of FSS Act, 2006 all of which

must be complied with by the licensee.

Place:

c:

Stamp and signature of Designated Officer
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Food Safety and Standards Authority of India

Validation and Renewal

Renew
al

Date

Period
of

validity

License
fee
paid

Items of Food products with

capacities Installed/ Signature of
SASIIIdUHD Od SaAfogeaqyy | handling Designated
Capacity Officer

H.pack/Re-label

Version — II (09.11

2017)

Version — 11 (09.11.2017)

'FORM D-1'
Annual Return
(For business other than Milk and Milk
products) (See Regulation
2.1.13)

1. Name and address of Licensee:-
2.

|HeHda: g [o6lg Seiiaauds gaasud fad siid Se-fcasdueg ¢ U3daderdd a

>fa9 Iaahaec= 3.

License NO. woveveeeeeeiiiieeeeeeeee,

4.  Statement showing quantities of food products manufactured 2[...]/imported 2[...] in

Tonnes
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Name of the Quant | Sale price [Valu| Quanti [ Name of | Rate Remar
food S§a )/ ity per el ty the per Value ol
product ottle/any |in MT Kg or per importe | country | Kgor
manufactured/ | ... unit d per
imported package of packing inKg unit
(like of
PP) or bulk packin
package g
C.LLE./
F.O.B.
1 2 3 4. 5 6 7 8 9 10
Version —II (09.11.2017)
'FORM D-2'

(See Regulation 2.1.13)
Half Yearly Return for Milk and

Milk Products For the
period ending
1. a) Ist April to 30th September
2. b)  Ist October to 31 March
34 Name and address of Licensee:-
o DR g foSHH SToliaaude aad3ud fad oiie Se-foaeducs SUdT g
U TATHATAE License NO. ovvvvveveeeeeeeeccrrn, date of
issue/validity.......ccoeoeeniinieeiiinieeceeeeen
Type of Total Avera
milk Qty Total fat ge Total SNF| Price Price Price
MT MT content Rs/ kg Rs/kg Rs/kg of SNF
MT of milk of fat
1 2 3 4 5 6 7
Fat
% | SNF%
a b
A) Own
Sources
Cow
Buffalo
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Mixed

B) Milk
supplie
d
by
other
dairies

Cow

Buffalo

Mixed
Version — 11 (09.11.2017)

Total A+B

5. Purchase of Milk Products

Total
Name of Milk Source of | quantity

Products purchase | purchased
(MT)*

Fat %

Average e

Averag

SNF%

Quantity

used
MT)*

Closing
balance

(MT)*

1. SMP

2. WMP

3. Butter Oil

White
4. Butter

*Metr
ic
Tones

Version —II (09.11.2017)

6. Reconstitution

SUgYHS fad 3oTdeg
milk or Whole milk
milk products powder

(MT)*

Skimmed milk
powder

(MT)*

Butter oil
(MT)*

White
butter
MT)*

EN

In lean season (Apr-
Sep)

199 YYD IU! fad
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In flush season (Oct-

Mar)
Other milk products
In lean season (Apr-
Sep)
In flush season (Oct-
Mar)
Sub Total
Grand Total
7. Details of Milk products Manufactured, Sold and S
e  Opening stock Production of Sales of Closing stock
Product (MT) Milk Average milk (MT)
Name (Please and milk products
list products
out (MT)
the name of
all m‘ndn(“m
below in. Fat% SNF%
1 2 3 4 5 6

Total

8. Conversion of Milk into Milk Products outsourced to other dairies

Quantity (TLPD)* Average Fat % Average Name of Quanti
Type of milk SNF % converted ty

products (MT)
Version — 11 (09.11.2017)

Cow Milk

Buffalo Milk

Mixed Milk
Concentrated

Milk

Version —1I (09.11.2017)

9. Milk Marketing
Type of Quantity Average Consume
Milk sold Average Fat % | SNF% r
*(TLPD) price Rs
per litre
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a) Milk sold in
Retail

Sub total A

b) Milk sold I bulk
to other dairies

Sub total B

Grand Total A+B

*TLPD Thousand liters per day
10.Statement showing quantities of milk products manufactured and exported in Tonnes

with their sale value during the period .............

Name |>gmg | Qty. | Avgfa| Sale Valu | Qty Name | Rate | Value| Remar
of > the in t/ Price/ | © export | Of per in oY
thf’ can/ MT | SNF kg inRs.| ed/ the kg.or /| Rs.
milk bottle/ fo.r or per import | countr | unit 9f
1;::du any milk unit of ed Zr . packin

other rc)tr: 1 packin m KRG ofp i.I.F/

packag (% & export | FOB

c ) Rs Rs.

(like

PP)

or bulk

packag

o
1 2 3 a |4b| 5 6 7 8 9 10 11

Version —II (09.11.2017)

Date:

Signature of the

Licensee A register detailing the above information shall be maintained by each licensee for
inspections. '
Name of Milk Products required to be listed in table 8 coloumn no. 1.

Cream Voghurt

White butter

Table butter

Butter oil

Ghee

Skimmed milk powder Whole milk powder
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Dairy whitener
Infant Milk Food
Infant formula
Malted milk food
Dahi/curd
Shrikhand/Amarkhand
Butter milk powder
Butter milk
Lassi
Pacer
Khoa
Khoa sweets
3HIqHD IUYT < STHTTHHD
UHT-MILK
Ice cream
Casein
lactorse

Whey powder
Any other milk products as lowed in license
Condesned milk

Version —II (09.11.2017)
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FORM E

Form of

Guarante

e
(Refer Regulation 2.1.14(2))
Invoice No. Place:
From: Date: -
To:
Nature and quality of article/brand Batch No or Code

Date of sale name, if any No. Quantity  Price
1 2 3 4 5

I/We hereby certify that food/foods mentioned in this invoice is/are warranted to be of the
nature aqnd quality which it/ these purports/purported to be.

Signature of the
manufacturer/Distributor/Dealer

Name and
address of
Manufacturer/P
acker

(in case of packed article)
License No. (wherever
applicable)

Version — 11 (09.11.2017)
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SCHEDULE - 3
(See Regulation 2.1.3)
FEE FOR GRANT/ RENEWAL OF LICENSE
REGISTRATION / LICENSE FEE PER ANNUM IN RUPEES

Fees for Registration Rs 100
2. Fees for License issued by Central
Rs
Licensing Authority: 7500
3. Fees for License issued by State Licensing
Authority: 1. Manufacturer /Miller
Above IMT per day Production or 10,001 to 50,000 LPD of milk
(1) or
Rs.
501 to 2500 MT of milk solids per annum 5000/—
(it Below 1 MT of Production or 501 to 10,000 LPD of milk or 2.5 MT
) to 500 MT
Rs.3000
of milk solids per annum /—
Rs.
2. Hotels -3 Star and above 5000/—
3. All Food Service providers including restaurants/boarding houses, clubs
etc. serving food, Canteens (Schools, Colleges, Office, Institutions),
Caterers, Banquet halls with food catering
arrangements, food vendors like dabba wallas etc Rs. 2000/—
4. Any other Food Business Operator Rs. 2000/—

The fees paid by any applicant for a license shall not be refundable under
any circumstances.
Issue of Duplicate registration or License

(1)Where a registration certificate or license is lost, destroyed, torn, defaced or mutilated, the
applicant may apply for a duplicate copy of the registration certificate or license during
the validity period, accompanied with a fee amounting to 10% of the applicable
License fee.

(2)On receipt of such an application, the Licensing Authority shall grant a duplicate copy of
the registration certificate or license, as the case may be to the applicant with the word
"Duplicate" appearing prominently thereon.

Mode of Payment

The payment shall be made by the Food Business Operator through Bank draft or online transfer
or treasury chalan or any other suitable means as specified by the Licensing Authority.
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Schedule 4
(See Regulation 2.1.2)
Version — II (09.11.2017)

General Hygienic and Sanitary practices to be followed by Food Business
operators

o U HdHsd dHEdecUH® cdh HHIIdHD oo o
HAVHIIUGHUAG SISl UG SitH field of human nutrition, safe, clean, wholesome food - is
indispensable to the health and welfare of the consumer of the country; that - food is a perishable

commodity susceptible to contamination and adulteration; - and that - basic sanitary and hygienic
conditions are deemed to be necessary for the production and distribution of milk - Meat

products, service establishments etc.

The establishment in which food is being handled, processed, manufactured, stored,
distributed by the food business operator whether holder of registration certificate or a license as
per the norms laid down in these regulations and the persons handling them should conform to
the sanitary and hygienic requirement, food safety measures and other standards as specified
below. It shall also be deemed to be the responsibility of the food business operator to ensure
adherence to necessary requirements.

These are the basic - compulsory requirements for ensuring safety of the food manufactured
in any premise and FBOs shall continuously try to improve the sanitary and hygienic conditions
at the premises with a goal of attaining India HACCP standards within a - previously determined
period.

Version — 11 (09.11.2017)
Part I - General Hygienic and Sanitary practices to be followed by Petty Food Business
Operators applying for Registration
(See Regulation 2.1.1(2))

In case inspection of the units is directed by the Registering or Licensing Authority, the
inspection should confirm that the following measures are adopted by the unit as far as possible:
SANITARY AND HYGIENIC REQUIREMENTS FOR FOOD MANUFACTURER/

PROCESSOR/HANDLER The place where food is manufactured, processed or
handled shall comply with the following requirements:

1. The premises shall be located in a sanitary place and free from filthy surroundings
and shall maintain overall hygienic environment. All new units shall set up away
from environmentally polluted areas.

2. The premises to conduct food business for manufacturing should have adequate
space for manufacturing and storage to maintain overall hygienic environment.

3. The premises shall be clean, adequately lighted and ventilated and sufficient free space
4. for movement.
Floors. Ceilings and walls must be maintained in a sound condition. Thev should be
smooth and easy to clean with no flaking paint or plaster.
5. The floor and skirted walls shall be washed as per requirement with an effective
disinfectant the premises shall be kept free from all insects. No spraying shall be
done during the conduct of business, but instead fly swats/ flaps should be used to
kill spray flies getting into the premises. Windows, doors and other openings shall
be fitted with net or screen, as appropriate to make the premise insect free The water
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used in the manufacturing shall be potable and if required chemical and bacteriological

examination of the water shall be done at regular intervals at any dHIdgqUHD

REEEEENN

6. Continuous supply of potable water shall be ensured in the premises. In case of
intermittent water supply, adequate storage arrangement for water used in food or
washing shall be made.

7. Equipment and machinery when employed shall be of such design which will permit
easy cleaning. Arrangements for cleaning of containers, tables, working parts of
machinery, etc. shall be provided.

8. No vessel, container or other equipment, the use of which is likely to cause metallic
contamination injurious to health shall be employed in the preparation, packing or
storage of food. (Copper or brass vessels shall have proper lining).

9.  All equipments shall be kept clean, washed, dried and stacked at the close of
business to ensure freedom from growth of mould/ fungi and infestation.

10.All equipments shall be placed well away from the walls to allow proper inspection.
11.There should be efficient drainage system and there shall be adequate provisions for
disposal of refuse.
Version — 11 (09.11.2017)
12.The workers working in processing and preparation shall use clean aprons, hand gloves,

and head wears.

13.Persons suffering from infectious diseases shall not be permitted to work. Any cuts or
wounds shall remain covered at all time and the person should not be allowed to come
in direct contact with food.

14.All food handlers shall keep their finger nails trimmed, clean and wash their hands with
soap, or detergent and water before commencing work and every time after using toilet.
Scratching of body parts, hair shall be avoided during food handling processes.

15.All food handlers should avoid wearing, false nails or other items or loose jewellery
that might fall into food and also avoid touching their face or hair.

16.Eating, chewing, smoking, spitting and nose blowing shall be prohibited within the
premises especially while handling food.

17.All articles that are stored or are intended for sale shall be fit for consumption and
have proper cover to avoid contamination.

18.The vehicles used to transport foods must be maintained in good repair and kept clean.

19.Foods while in transport in packaged form or in containers shall maintain the required
temperature.
20.Insecticides / disinfectants shall be kept and stored separately and ‘away from food
manufacturing / storing/ handling areas.
Version — 11 (09.11.2017)
A. SANITARY AND HYGIENIC REQUIREMENTS FOR STREET FOOD VENDORS AND
UNITS OTHER THAN MANUFACTURING/PROCESSING
1. Potential sources of contamination like rubbish, waste water, toilet facilities, open
drains and stray animals shall be avoided.

2. The surfaces of the Vending carts which come in contact with food or food storage
utensils shall be built of solid, rust/ corrosion resistant materials and kept in clean
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and good condition They shall be protected from sun, wind and dust. When not in
use, food vending vans shall be kept in clean place and properly protected.

3. Rubbish bin with cover shall be provided by food stall or vending cart owners for
any waste generated in the process of serving and eating by consumers.

4.  Working surfaces of vending carts shall be clean, hygienic, impermeable and easy to
clean (like stainless steel), and placed at least 60 to 70 cm. from above ground.

5. Sale points, tables, awnings, benches and boxes, cupboards, glass cases, etc. shall be clean
6. and tidy.

Cooking utensils and crockerv shall be clean and in good condition. Tt should not be
broken/ chipped.
7. All containers shall be kept clean, washed and dried at the close of business to ensure
that there is no growth of mould/ fungi and infestation.

8.  Water used for cleaning, washing and preparing food shall be potable in nature. 9.
Transporting of drinking water (treated water like bottled water, boiled/ filtered
water through water purifier etc.) shall be in properly covered and protected
containers and it shall be stored in clean and covered containers in a protected area
away from dust and filth.

10.Cooking, storage and serving shall not be done in utensils of, cadmium, lead, non
food grade plastic and other toxic materials.

11.Utensils shall be cleaned of debris, rinsed, scrubbed with detergent and washed under
running tap water after every operation. Wiping of utensils shall be done with clean
cloth. Separate cloths shall be used for wiping hands and for clearing surfaces, cloth
used for floor cleaning will not be used for cleaning surfaces of tables and working
areas and for wiping utensils Person cooking, handling or serving food should use hand
gloves and aprons, where necessary. He shall wear head gear and cover his mouth
always while at work.

12.Removing dust or crumb from plates or utensils shall be done by using cloth or  wiper
into dustbin.

13.The person suffering from infectious disease shall not be permitted to work. 14.All food
handlers shall remain clean, wear washed clothes and keep their finger nails trimmed,
clean and wash their hands with soap/ detergent and water before commencing work and
every time after touching food or using toilet.

15.All food handlers should avoid wearing loose items that might fall into food and also
avoid touching or scratching their face, head or hair.

16.All articles that are stored or intended for sale shall have proper cover to avoid
contamination. Food should be stored only in food grade plastic containers as steel

Version — 11 (09.11.2017)

containers to prevent leaking.

17.Eating, chewing, smoking, , spitting and nose blowing shall be prohibited within the
premises.

18.Foods shall be prepared or cooked as per the day's requirement to avoid left over which
might be used in the next day without ascertaining its safety for consumption or use in

food. Consumables left over shall be kept in the refrigerator immediately after their
intended use.
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N

19. [HTASH gA3sHd g foddl o199 39 Iddsusdd fad »Saded 9 fo
a::::ﬁwq atlTrﬁ clear identity of each commodity. Proper compartment for each class
shall also be provided wherever possible so that there is no cross contamination.

20.Rubbish or garbage bin shall be with a tight cover and shall be cleaned everyday by
transferring contents into designated locations.

21.Vegetarian and non-vegetarian items should be segregated.

22 Fridge should be cleaned at least once a week to remove stains, ice particles and food
particles. The temperature in the fridge should be in the range of 4°C - 6°C.

23.The location of the vending unit should be in a place approved by the local authorities and
not blocking traffic or pedestrians or near unhygienic locations.

Version — II (09.11.2017)
Part-II

(See Regulation 2.1.1(4))

General Requirements on Hygienic and Sanitary Practices to be followed by all Food
Business Operators applying for License

The establishment in which food is being handled, processed, manufactured, packed, stored,
and distributed by the food business operator and the persons handling them should conform to
the sanitary and hygienic requirement, food safety measures and other standards as specified
below. It shall also be deemed to be the responsibility of the food business operator to ensure
adherence to necessary requirements.

In addition to the requirements specified below, the food business operator shall identify steps
in the activities of food business, which are critical to ensure food safety, and ensure that safety
procedures are identified, implemented, maintained and reviewed periodically.

1 LOCATION AND SURROUNDINGS

1.1Food Establishment shall ideally be located away from environmental pollution and
industrial activities that produce disagreeable or obnoxious odour, fumes, excessive soot, dust,
smoke, chemical or biological emissions and pollutants, and which pose a threat of contaminating
food areas that are prone to infestations of pests or where wastes, either solid or liquid, cannot be
removed effectively.

1.2 In case there are hazards of other environment polluting industry located nearby,
appropriate measures should be taken to protect the manufacturing area from any potential
contamination.

1.3 The manufacturing premise should not have direct access to any residential
area.

2 LAYOUT AND DESIGN OF FOOD ESTABLISHMENT PREMISES
As far as possible, the layout of the food establishment shall be such that food preparation /

manufacturing processes are not amenable to cross-contamination from other ddH 4GP Iad
JeHfogeHdUeg daddaude YUH gddd dHEHUUGEY dqd. dddadsucs (3T
Jd18UG8U washing / portioning of ready-to-eat food etc).

. PN

20[1%9ddT gHUHUGE <adh o TY 39 39 SUGHUeHD UG © ddadh Sdghuslydg
Sd SUGUIYH SITH accumulation of dirt, condensation and growth of undesirable moulds. They

should be made of impervious material and should be smooth and easy to clean with no flaking
paint or plaster.
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2.2Doors shall also be made of smooth and non-absorbent surfaces so that they are easy to
clean and wherever necessary, disinfect.

2.3The floor of food processing / food service area shall have adequate and proper drainage
and shall be easy to clean and where necessary, disinfect. Floors shall be sloped appropriately to
facilitate drainage and the drainage shall flow in a direction opposite to the direction of food
preparation / manufacturing process flow.

2.4Adequate control measures should be in place to prevent insects and rodents from
entering the processing area from drains.

2.5Windows, doors & all other openings to outside environment shall be well screened
Version — 11 (09.11.2017)

with wire-mesh or insect-proof screen as applicable to protect the premise from fly and other
insects / pests / animals & the doors be fitted with automatic closing springs. The mesh or the
screen should be of such type which can be easily removed for cleaning.

2.6No person shall manufacture, store or expose for sale or permit the sale of any article of
food in any premises not effectively separated to the satisfaction of the licensing authority from
any privy, urinal, sullage, drain or place of storage of foul and waste matter.

3 EQUIPMENT & CONTAINERS

3.1Equipment and containers that come in contact with food and used for food handling,
storage, preparation, processing, packaging and serving shall be made of corrosion free materials
which do not impart any toxicity to the food material and should be easy to clean and /or disinfect
(other than disposable single use types).

3.2Equipment and utensils used in the preparation of food shall be kept at all times in good
order and repair and in a clean and sanitary condition. Such utensil or container shall not be used
for any other purpose.

3.3 Every utensil or container containing any food or ingredient of food intended for sale
shall at all times be either provided with a properly fitted cover/lid or with a clean gauze net or
other material of texture sufficiently fine to protect the food completely from dust, dirt and flies
and other insects.

Version — 11 (09.11.2017)
3.4No utensil or container used for the manufacture or preparation of or containing any
food or ingredient of food intended for sale shall be kept in any place in which such utensil or
container is likely by reason of impure air or dust or any offensive, noxious or deleterious gas
or substance or any noxious or injurious emanations, exhalation, or effluvium, to be
contaminated and thereby render the food noxious.

3.5 Equipment shall be so located, designed and fabricated that it permits

necessary maintenance and cleaning functions as per its intended use and facilitates good
hygiene practices inside the premise including monitoring and audit.

3.6Appropriate facilities for the cleaning and disinfecting of equipments and instruments
and wherever possible cleaning in place (CIP) system shall be adopted.

3.7Equipment and containers for waste, by-products and inedible or dangerous
substances, shall be specifically identifiable and suitably constructed.

3.8Containers used to hold cleaning chemicals and other dangerous substances shall be
identified and stored separately to prevent malicious or accidental contamination of food.

3.9 If required, a waste water disposal system / effluent treatment plant shall be
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put in place.

3.10 All items, fittings and equipments that touch or come in contact with food must
be:
kept in good condition in a way that enables them to be kept clean and
wherever necessary, to be disinfected.
Chipped enameled containers will not be used. Stainless steel /aluminum /
glass containers, mugs, jugs, trays etc. suitable for cooking and storing shall be used.
Brass utensils shall be frequently provided with lining.

FACILITIES
4.1 Water supply

4.1.1 Only potable water, with appropriate facilities for its storage and
distribution shall be used as an ingredient in processing and cooking.

4.1.2 Water used for food handling, washing, should be of such quality that it
does not introduce any hazard or contamination to render the finished food article
unsafe.

4.1.3 SoNTd \Gra?rstr \_)133[ T,

RECEREACABNIE]

same shall be maintained in a

Y 34 SYHGHS IR YT < Gb

register.

4.1.4 Non potable water can be used provided it is intended only for cleaning
of equipment not coming in contact with food, which does not come into contact with
food steam production, fire fighting & refrigeration equipment and provided that pipes
installed for this purpose preclude the use of this water for other purposes and present
no direct or indirect risk of contamination of the raw material, dairy products or food
products so processed, packed & kept in the premise.

4.1.5 Non potable water pipes shall be clearly distinguished from those in use
for potable water.

Version — 11 (09.11.2017)

4.2 For Cleaning Utensils / Equipments

Adequate facilities for cleaning, disinfecting of utensils and equipments shall be
provided. The facilities must have an adequate supply of hot and cold water if required.
4.3 Washing of Raw materials

Adequate facilities for washing of raw food should be provided. Every sink (or other
facﬂltles) for washlng food must have an adequate supply of hot and/or cold water. {: sieee
SRCLRESEARE N SH THAS §9HT « dObk SHdH THIHS dcit Obqqdll-ld\rlHObUl

THHGSIAT U4l which are used for washlng raw foods shall be kept separate and that
should not be used for washing utensils or any other purposes.

4.4 Ice and Steam

Ice and steam used in direct contact with food shall be made from potable water and
shall comply with requirements specified under 4.1.1. Ice and steam shall be produced,
handled and stored in such a manner that no contamination can happen

Version — II (09.11.2017)
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4.5 Drainage and waste disposal

4.5.1 Food waste and other waste materials shall be removed periodically
from the place where food is being handled or cooked or manufactured to avoid building
0] | THE 3UT 9 2 H - SuH (Oel & Idaddd dasid aaqiidsad dad
touched for opening shall be provided in the premises for collection of waste material.

This shall be emptied and washed daily with a disinfectant and dried before next use.

4.5.2 The disposal of sewage and effluents (solid, liquid and gas) shall be in
conformity with requirements of Factory / Environment Pollution Control Board.
Adequate drainage, waste disposal systems and facilities shall be provided and they shall
be designed and constructed in such manner so that the risk of contaminating food or the
potable water supply is eliminated.

453 Waste storage shall be located in such manner that it does not
contaminate the food process, storage areas, the environment inside and outside the
food establishment and waste shall be kept in covered containers and shall be removed
at regular intervals.

4.5.4 Periodic disposal of the refuse / waste should be made compulsory. No
waste shall be kept open inside the premise and shall be disposed of in an appropriate
manner as per local rules and regulations including those for plastics and other non
environment friendly materials.

4.6 Personnel facilities and toilets

4.6.1 Personnel facilities shall include those for proper washing and drying of
hands before touching food materials including wash basins and a supply of hot and /or
cold water as appropriate; separate lavatories, of appropriate hygienic design, for males
and females separately; and changing facilities for personnel and such facilities shall be
suitably located so that they do not open directly into food processing, handling or
storage areas.

4.6.2 Number of toilets should be adequate depending on the number of
employees (male /female) in the establishment and they should be made aware of the
cleanliness requirement while handling food.

4.6.3 Rest and refreshments rooms shall be separate from food process and
service areas and these areas shall not lead directly to food production, service and
storage areas.

4.6.4 A display board mentioning do's & don'ts for the workers shall be put up
inside at a prominent place in the premise in English or in local language for everyone's
understanding.

4.7 Air quality and ventilation

Ventilation systems natural and /or mechanical including air filters, exhaust fans,
wherever required, shall be designed and constructed so that air does not flow from
contaminated areas to clean areas.

4.8 Lighting
Version — II (09.11.2017)
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Natural or artificial lighting shall be provided to the food establishment, to enable the
employees/workers to operate in a hygienic manner. Lighting fixtures must wherever
appropriate, be protected to ensure that food is not contaminated by breakages of electrical
fittings.

5 FOOD OPERATIONS AND CONTROLS

5.1 Procurement of raw materials

5.1.1 No raw material or ingredient thereof shall be accepted by an establishment
if it is known to contain parasites, undesirable micro-organisms, pesticides, veterinary drugs
or toxic items, decomposed or extraneous substances, which would not be reduced to an
acceptable level by normal sorting and/or processing.

5.1.2 All raw materials, food additives and ingredients, wherever applicable,
shall conform to all the Regulations and standards laid down under the Act.

5.1.3 Records of raw materials, food additives and ingredients as well as their
source of procurement shall be maintained in a register for inspection.

5.1.4 All raw materials should be checked & cleaned physically thoroughly.

5.1.5 Raw materials should be purchased in quantities that correspond to
storage/ preservation capacity.

5.1.6 Packaged raw material must be checked for 'expiry date'/ 'best before'/ 'use
by' date, packaging integrity and storage conditions.
Version — 11 (09.11.2017)

5.1.7 Receiving temperature of potentially high risk food should be at or
below 5 0C
5.1.8 Receiving temperature of frozen food should be -18 0C or below.

5.2 Storage of raw materials and food

5.2.1 Food storage facilities shall be designed and constructed to enable food
to be effectively protected from contamination during storage; permit adequate
maintenance and cleaning, to avoid pest access and accumulation.

5.2.2 Cold Storage facility, wherever required, shall be provided to raw,
processed / packed food according to the type and requirement.

523 Segregation shall be provided for the storage of raw, processed, rejected,
recalled or returned materials or products which will be distinguishably marked and
secured. Raw materials and food shall be stored in separate areas from printed
packaging materials, stationary, hardware and cleaning materials / chemicals.

52.4 Raw food, particularly meat, poultry and seafood products shall be cold
stored separately from the area of work-in-progress, processed, cooked and packaged
products. The conditions of storage in terms of temperature and humidity requisite for
enhancing the shelf life of the respective food materials / products shall be maintained.

5.2.5 Storage of raw materials, ingredients, work-in-progress and processed /
cooked or packaged food products shall be subject to FIFO (First in, First Out), FEFO
(First Expire First Out) stock rotation system as applicable.

5.2.6 Containers made of non-toxic materials shall be provided for storage of
raw materials, work-in-progress and finished / ready to serve products. The food
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floor level and away from the wall so as to facilitate effective cleaning and prevent
harbouring of any pests, insects or rodents.

53 Food Processing / Preparation, Packaging and Distribution / Service
5.3.1.Time and temperature control
5.3.1.1 The Food Business shall develop and maintain the systems to ensure
that time and temperature are controlled effectively where it is critical to the safety and
suitability of food. Such control shall include time and temperature of receiving,

processing, cooking, cooling, storage, packaging, distribution and food service upto the
consumer, as applicable.

5.3.1.2 Whenever frozen food / raw materials are being used / handled /
transported, proper care should be taken so that defrosted / thawed material are not
stored back after opening for future use.
53.13 If thawing is required then only required portion of the food should be
thawed at a time.
53.14 Wherever cooking is done on open fire, proper outlets for smoke/steam

etc. like chimney, exhaust fan etc. shall be provided.

54  Food Packaging
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54.1 Packaging materials shall provide protection for all food products to prevent
contamination, damage and shall accommodate required labelling as laid down under the FSS
Act & the Regulations there under.
54.2 For primary packaging (i.e packaging in which the food or ingredient or
additive comes in direct contact with the packaging material), only Food grade packaging
materials are to be used . For packaging materials like aluminium plastic and tin, the
standards to be followed are as mentioned under the FSS Regulations and rules framed there
under.
543 Packaging materials or gases where used, shall be non-toxic and shall not pose

a threat to the safety and suitability of food under the specified conditions of storage and use.
5.5 Food Distribution / Service
551 199 9qUSIe qUS! UE SiiH odeayd 8106 GHHE ofd 37 ThHGeUHE
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food shall be protected as per the required storage conditions during transportation and / or

service.

5.5.2 Temperatures and humidity which are necessary for sustaining food safety and
quality shall be maintained. The conveyances and /or containers shall be designed,
constructed and maintained in such manner that they can effectively maintain the requisite

temperature, humidity, atmosphere and other conditions necessary to protect food
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conveyances and / or containers used for transporting / serving foodstuffs shall be non toxic, kept
clean and maintained in good condition in order to protect foodstuffs from any contamination.

5.5.3 Receptacles in vehicles and / or containers shall not be used for transporting anything
other than foodstuffs where this may result in contamination of foodstuffs. Where the same
conveyance or container is used for transportation of different foods, or high risk foods such as
fish, meat, poultry, eggs etc., effective cleaning and disinfections shall be carried out between
loads to avoid the risk of cross- contamination. For bulk transport of food, containers and
conveyances shall be designated and marked for food use only and be used only for that purpose.

6 Management and Supervision

6.1 A detailed Standard Operating Procedure (SOP) for the processing of food as well
as its packing, despatch and storage will be developed for proper management which in turn
would help in identifying any problem and the exact point, so that damage control would be
faster.

6.2The Food Business shall ensure that technical managers and supervisors have
appropriate qualifications, knowledge and skills on food hygiene principles and practices to
be able to ensure food safety and quality of its products, judge food hazards, take appropriate

preventive and corrective action, and to ensure effective monitoring and supervision.

7 Food Testing Facilities

7.1A well equipped, laboratory for testing of food materials / food for physical,
microbiological and chemical analysis in accordance with the specification/standards laid down
under the rules and regulations shall be in place inside the premise for regular / periodic testing
and when ever required.

7.2 In case of any suspicion or possible contamination, food materials / food shall
be tested before dispatch from the
factory.
7.3 If there is no in house laboratory facility, then regular testing shall be done through

an accredited lab notified by FSSAI . In case of complaints received and if so required, the
company shall voluntarily do the testing either in the in-house laboratory or an accredited lab or
lab notified by FSSAIL

8 Audit, Documentation and Records

8.1 A periodic audit of the whole system according to the SOP shall be done to find
out any fault / gap in the GMP
/ GHP system.

8.2 Appropriate records of food processing / preparation, production / cooking,
storage, distribution, service, food quality, laboratory test results, cleaning and sanitation, pest
control and product recall shall be kept and retained for a period of one year or the shelf-life of
the product, whichever is more.

9 SANITATION AND MAINTENANCE OF ESTABLISHMENT PREMISES
Version — 11 (09.11.2017)

9.1 Cleaning and Maintenance

9.1.1 A cleaning and sanitation programme shall be drawn up and observed and
the record thereof shall be properly maintained, which shall indicate specific areas to be
cleaned, cleaning frequency and cleaning procedure to be followed, including equipment and
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materials to be used for cleaning. Equipments used in manufacturing will 9 SHHGHD
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9.1.2 Cleaning chemicals shall be handled and used carefully in accordance with

the instructions of the manufacturer and shall be stored separately away from food materials,
in clearly identified containers, to avoid any risk of contaminating food.

9.2 Pest Control Systems

9.2.1 Food establishment, including equipment and building shall be kept in
good repair to prevent pest access and to eliminate potential breeding sites. Holes, drains and
other places where pests are likely to gain access shall be kept in sealed condition or fitted
with mesh / grills / claddings or any other suitable means as required and animals, birds and
pets shall not be allowed to enter into the food establishment areas/ premises.

9.2.2 Food materials shall be stored in pest-proof containers stacked above the
ground and away from walls.

9.23 Pest infestations shall be dealt with immediately and without adversely
affecting the food safety or suitability. Treatment with permissible chemical, physical or

biological agents, within the appropriate limits, shall be
Version — 11 (09.11.2017)
carried out without posing a threat to the safety or suitability of food. Records of

pesticides / insecticides used along with dates and frequency shall be maintained.

10 PERSONAL HYGIENE
10.1 Health Status

10.1.1 Personnel known, or believed, to be suffering from, or to be a carrier of a
disease or illness likely to be transmitted through food, shall not be allowed to enter into any
food handling area . The Food Business shall develop system, whereby any person so
affected, shall immediately report illness or symptoms of illness to the management and
medical examination of a food handler shall be carried out apart from the periodic checkups,
if clinically or epidemiologically indicated.

10.1.2 Arrangements shall be made to get the food handlers / employees of the
establishment medically examined once in a year to ensure that they are free from any
infectious, contagious and other communicable diseases. A record of these examinations
signed by a registered medical practitioner shall be maintained for inspection purpose.

10.1.3 The factory staff shall be compulsorily inoculated against the enteric
group of diseases as per recommended schedule of the vaccine and a record shall be kept
for inspection.

10.1.4 In case of an epidemic, all workers are to be vaccinated irrespective of
the scheduled vaccination.

102 Personal Cleanliness

10.2.1 Food handlers shall maintain a high degree of personal cleanliness. The
food business shall provide to all food handlers adequate and suitable clean protective
clothing, head covering, face musk, gloves and footwear and the food business shall ensure
that the food handlers at work wear only clean protective clothes, head covering and
footwear every day.

10.2.2 Food handlers shall always wash their hands with soap and clean potable
water, disinfect their hands and then dry with hand drier or clean cloth towel or disposable
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paper at the beginning of food handling activities immediately after handling raw food or
any contaminated material, tools, equipment or work surface, where this could result in
contamination of other food items or after using the toilet.

10.2.3 Food handlers engaged in food handling activities shall refrain from
smoking, spitting, chewing, sneezing or coughing over any food whether protected or

unprotected and eating in food preparation and food service areas.
10.2.4 The food handlers should trim their nails and hair periodically, do not
encourage or practice unhygienic habits while handling food.
10.2.5 Persons working directly with and handling raw materials or food
products shall maintain high standards of personal cleanliness at all times. In particular:
a)they shall not smoke, spit, eat or drink in areas or rooms where raw materials
and food products are handled or stored;
b) wash their hands at least each time work is resumed and whenever
Version — 11 (09.11.2017)

contamination of their hands has occurred; e.g. after coughing / sneezing, visiting toilet,
using telephone, smoking etc.

c)avoid certain hand habits - e.g. scratching nose, running finger through hair,
rubbing eyes, ears and mouth, scratching beard, scratching parts of bodies etc.- that are
potentially hazardous when associated with handling food products, and might lead to
food contamination through the transfer of bacteria from the employee to product
during its preparation. When unavoidable, hands should be effectively washed before
resuming work after such actions.

10.3 Visitors

10.3.1 Generally visitors should be discouraged from going inside the food
handling areas. Proper care has to be taken to ensure that food safety & hygiene is not
getting compromised due to visitors in the floor area.

10.3.2 The Food Business shall ensure that visitors to its food manufacturing,
cooking, preparation, storage or handling areas must wherever appropriate, wear protective
clothing, footwear and adhere to the other personal hygiene provisions envisaged in this
section.

Version — 11 (09.11.2017)
11 PRODUCT INFORMATION AND CONSUMER AWARNESS

All packaged food products shall carry a label and requisite information as per provisions of
Food Safety and Standards Act, 2006 and Regulations made there under so as to ensure that
adequate and accessible information is available to the each person in the food chain to enable
them to handle, store, process, prepare and display the food products safely and correctly and that
the lot or batch can be easily traced and recalled if necessary.

12 TRAINING

12.1 The Food Business shall ensure that all food handlers are aware of their role and
responsibility in protecting food from contamination or deterioration. Food handlers shall have
the necessary knowledge and skills which are relevant to food processing / manufacturing,
packing, storing and serving so as to ensure the food safety and food quality.

12.2 The Food Business shall ensure that all the food handlers are instructed and trained
in food hygiene and food safety aspects along with personal hygiene requirements commensurate
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with their work activities, the nature of food, its handling, processing, preparation, packaging,
storage, service and distribution.

12.3 Periodic assessments of the effectiveness of training, awareness of safety
AgAYAAITGY < Gh Sa3dHGHGHd THIHEY 140 39 IHU & o HIY &2 qa-TolIgH
STIHASUUAG G SIH to ensure that food hygiene and food safety procedures are being
carried out effectively.

12.4 Training programmes shall be routinely reviewed and updated wherever necessary.
PART-III

(See Regulation 2.1.2.(1)(5))

Specific Hygienic and Sanitary Practices to be followed by Food Business Operators
engaged in manufacture, processing, storing and selling of Milk and
Milk Products
In addition to Part-II, the dairy establishment in which dairy based food is being handled,
processed, manufactured, stored, distributed and ultimately sold by the food business operator,
and the persons handling them should conform to the sanitary and hygienic requirement, food
safety measures and other standard as specified below.

L.SANITARY REQUIREMENTS
1.Dairy Establishments shall have the following:

(a)Facilities for the hygienic handling and protection of raw materials and of non-
packed or non-wrapped dairy products during loading and unloading, transport & storing
including Bulk Milk cooling facilities.

(b)Special watertight, non-corrodible containers to put raw materials or dairy products
intended for human consumption. Where such raw materials or dairy products are removed
through conduits, these shall be constructed and installed in such a way so as to avoid any
risk of contamination of other raw materials or dairy products;

(c)a waste water disposal system which is hygienic and approved ;

(@) FTuaueos fad sHHeUes - HUUGHESUGs d fouigl A8 fad
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products and raw milk. These containers have to be cleaned after every use.

2.The occupier of a dairy establishment shall take appropriate measures to avoid cross-
contamination of dairy products in accordance with the cleaning program as specified in point 9.1
of Part II.

3.Where a dairy establishment produces food stuffs containing dairy products together with
other ingredients, which have not undergone heat treatment or any other treatment having
equivalent effect, such dairy products and ingredients shall be stored separately to prevent cross-
contamination.

4.The production of heat-treated milk or the manufacture of milk-based products, which
might pose a risk of contamination to other dairy products, shall be carried out in a clearly
separated working area.

5.Equipment, containers and installations which come into contact with dairy products or
perishable raw materials used during production shall be cleaned and if necessary disinfected
according to a verified and documented cleaning programme.
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6.Equipment, containers, instruments and installations which come in contact with
microbiologically stable dairy products and the rooms in which they are stored shall be cleaned
and disinfected according to a verified and documented Food Safety management programme
drawn up by the owner/occupier of the dairy establishment.

Version — 11 (09.11.2017)

7.Disinfectants and similar substances used shall be used in such a way that they do not have
any adverse effects on the machinery, equipment, raw materials and dairy products kept at the
dairy establishment. They shall be in clearly identifiable containers bearing labels with
instructions for their use and their use shall be followed by thorough rinsing of such instruments
and working equipment with potable water, unless supplier's instructions indicate otherwise.

II. PERSONAL HYGIENE REQUIREMENTS

1.The Food Business Operator shall employ those persons only in such an establishment to
work directly with and handle raw materials or dairy products if those persons have proved to the
occupier's satisfaction by means of a medical certificate, on recruitment, that there is no medical
impediment to their employment in that capacity.

2.Persons working directly with and handling raw materials or dairy products shall maintain
the highest standards of personal cleanliness at all times. In particular they shall

(a)wear suitable, clean working clothes and headgear which completely encloses their

hair;

(b)wash their hands at least each time work is resumed and whenever contamination of
their hands has occurred; e.g. after coughing / sneezing, visiting toilet, using telephone,
smoking etc.

(c)cover wounds to the skin with a suitable waterproof dressing. No person with injury
on hand, even with dressing, shall be placed in any product making/handling section.

(d)avoid certain hand habits - e.g. scratching nose, running finger through hair, rubbing
eyes, ears and mouth, scratching beard, scratching parts of bodies etc. that are potentially
hazardous when associated with handling dairy products, and might lead to food
contamination through the transfer of bacteria from the employee to product during its
preparation. When unavoidable, hands should be effectively washed before resuming work
after such actions

III. .SANITARY REQUIREMENTS FOR STORAGE

1.Immediately after procuring, raw milk shall be placed in a clean place, which is suitably
equipped so as to prevent any kind of contamination.

2.The cans/ containers made up of mild steel metal and plastic material used for storage and

transportation of milk and milk products shall not be allowed.

3.If raw milk is brought to the dairy plant by a producer or farmer then it shall be ensured
that he brings it within four hours of milking and it shall be cooled as soon as practicable to a
temperature of 4°C or lower and maintained at that temperature until processed.

4. Where raw milk is collected daily from a producer, it shall be cooled immediately to a
temperature of 4°C to 6°C or lower and maintained at that temperature until processed;

5.501HG S o SHqUSIIds dddeads U §a3aaqdo T o sHTauH S SUT ool
SH dddyHd immediately to a temperature of 4°C or lower.

6.Subject to Paragraph 7 below, any dairy product not intended to be stored at ambient
Version — II (09.11.2017)
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temperature shall be cooled as quickly as possible to the temperature established by the
manufacturer of that product as suitable to ensure its durability and thereafter stored at that
temperature.

7.Where dairy products other than raw milk are stored under cooled conditions, their storage
temperatures shall be registered and the cooling rate shall be such that the products reach the
required temperature as quickly as possible.
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IV. WRAPPING AND PACKAGING

1.The wrapping and packaging of dairy products shall take place under satisfactory hygienic
conditions and in rooms provided for that purpose.

2.The manufacture of dairy products and packaging operations may take place in the same
room if the following conditions are satisfied: —

(a)The room shall be sufficiently large and equipped to ensure the hygiene of the
operations;

(b)the wrapping and packaging shall have been brought to the treatment or processing
establishment in protective cover in which they were placed immediately after manufacture
and which protects the wrapping or

Version — II (09.11.2017)

packaging from any damage during transport to the dairy establishment, and they shall have
been stored there under hygienic conditions in a room intended for that purpose;

(c)the rooms for storing the packaging material shall be free from vermin and from dust
which could constitute an unacceptable risk of contamination of the product and shall be
separated from rooms containing substances which might contaminate the products.
Packaging shall not be placed directly on the floor;

(d)packaging shall be assembled under hygienic conditions before being brought into
the room, except in the case of automatic assembly or packaging, provided that there is no
risk of contamination of the products;

(e)packaging shall be done without delay. It shall be handled by separate group of staff
having experience in handling and product wrapping and

(fiimmediately after packaging, the dairy products shall be placed in the designated
rooms provided for storage under required temperature.

3.Bottling or filling of containers with heat-treated milk and milk product shall be carried
out hygienically.

4. Wrapping or packaging may not be re-used for dairy products, except where the containers
are of a type which may be re-used after thorough cleaning and disinfecting.

5.Sealing shall be carried out in the establishment in which the last heat-treatment of milk or
liquid milk-based products have been carried out, immediately after filling, by means of a sealing
device which ensures that the milk is protected from any adverse effects of external origin on its
characteristic. The sealing device shall be so designed that once the container has been opened,
the evidence of opening remains clear and easy to check.

PART IV
(See Regulation 2.1.2 (1)(5))
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Specific Hygienic and Sanitary Practices to be followed by Food Business Operators
engaged in manufacture, processing, storing and selling of Meat
and Meat Products

A. Slaughter House

Food Business Operator which slaughters large animals and small animals including sheep
and goat or poultry birds within the premises of his factory for production of meat/ meat products
for supply / sale/ distribution to the public shall comply with the following requirements:—

1.General Requirements:
1.1No Objection Certificate to be obtained from local Authority before grant of license.
2.Location of Premises:

Such establishments / Slaughter Houses should be linked to a meat market located
away from Vegetable, fish or other food markets and shall be free from undesirable odour,
smoke, dust or other contaminants. The premises shall be located at elevated
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level in a sanitary place.
3.Premise requirements:

3.1The slaughter house shall have a reception area/animal holding yard/resting yard,
lairage, slaughter hall, side halls for hide collection, paunch collection, offals collection, and
separation, holding room for suspected/ condemned carcass, by-product harvesting,
refrigeration room/cold room etc.

3.2Every such establishment / Slaughter House shall make separate provision in the
slaughter hall for the slaughter of different species which are proposed to be slaughtered
gUTH IdgH -cUSY U SofoigH ~edh oflo-Tdy Tg ¢ed -39y Seudy gurd
ST - dulg oad for different methods of slaughter (like Halal, Jewish and Jhatka).

Ugod Sitg ?:::::-{-i'-lshl\rll-ld SicEts up to the emergence of meat and offal classed as fit for
human consumption there shall be a continuous forward movement without any possibility
of reversal, intersection or overlapping between the live animal meat, and between meat and
bye products or waste.
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3.4The reception area/animal holding yard/ resting yard shall have facilities for
watering and examining animals before they are sent to holding pens/lairage. Animals
suspected of contagious or infectious diseases shall be segregated and kept in separate
isolation pens which shall also be provided with arrangements for watering and feeding.
After confirmation for any notifiable disease, the designated Veterinary Authority shall
notify the disease as per the existing procedures. The resting yard must have overhead
protective shelter.(This is not mandatory for registration category)
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3.6Separate space shall be provided for stunning (Wherever applicable), for collection
of blood and for dressing of the carcasses. The slaughtering of an animal shall not be done in
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the sight of other animals. The dressing of the carcass shall not be done on the floor. Suitable
hoists will be provided to hang the carcass before it is eviscerated.

3.7All the floors in lairage, slaughter halls, work rooms, hanging rooms shall be of
impervious and non-slippery material.

3.8The internal walls will be paved with impervious glazed tiles up to 1 meter height in
case of poultry and small ruminant animals and 5 meter height in case of large ruminant
animals . The walls and floors should be epoxy coated so as to avoid
accumulation/absorption of dust, blood/meat particles, microbial/fungal growth.

3.9Ceiling or roofs shall be so constructed and finished so as to minimise condensation,
mould development, flaking and accumulation of dirt.

3.10Suitable and sufficient accommodation shall be provided for segregation, storage
and disposal of condemned meat.

3.11The establishments / Slaughter Houses shall be so constructed and maintained as to
permit hygienic production.

3.12Windows, doors and other openings suited to screening shall be fly proof. All doors
shall have strong springs so that they may close automatically.

3.13All operations in connection with the preparation or packing of meat / meat food
products shall be carried out under hygienic conditions. No portion of the establishments /
Slaughter Houses premises shall ever be used for living or sleeping purposes unless it is
separated from the factory by a wall.

3.14There shall be efficient drainage and plumbing systems and all drains and gutters
shall be properly and permanently installed. There shall be provision for the disposal of
refuse.

3.15The drainage system for blood shall either be underground with facility for easy
cleaning or a portable receptacle with lid. All drainages will have traps and screens so as to
prevent entry of scavengers like rats, mice, vermin etc.

3.16The rooms and compartments where edible products are handled shall be separate
and distinct from the rooms and compartments for inedible products.

3.17Suitable and separate space shall be provided for the storage of hides and skins.
This room shall have a separate exit.

3.18A constant and sufficient supply of clean potable cold water with pressure hose
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pipes and supply of hot water should be made available in the slaughter hall during working
hours.

3.19Suitable and sufficient facilities shall be provided for persons working in the
slaughter house for changing their clothes and cleaning their footwear, and cleaning their
hands before entering rooms used for the preparation and storage of meat.

3.20Provision for latrines, toilets and change rooms will be made . Sufficient number of
latrines, urinals, washbasins and bathrooms for each sex shall be provided.

3.21Suitable and sufficient facilities shall be provided in convenient places within the
slaughter house for the sterilisation of knives and sharpner (mushtala) and other equipment
used in the slaughter house. The knives and sharpner (mushtala) shall be of stainless steel
only.

3.22Whenever cooking is done on open fire, chimneys shall be provided for removal
of smoke and soot.
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3.23Whenever the dressed meat is not used up for the preparation of meat food
products and some portion has to be stored without further immediate processing, such
storage shall be in a room maintained at 0° C to 2°C.
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3.24All slaughter house refuse and waste materials will be suitably processed to prepare
animal bye products or dumped in pits that are suitably covered so as to prevent its access to
scavengers. For large slaughter houses, a suitable provision of Effuent Treatment Plant will
be made.

3.25In case of small slaughter houses, waste material should be composted which can
be used for manure purpose and in case of large slaughter houses, waste material should be
rendered (cooked) in a rendering plant to produce meat, bone meal and inedible fats.

3.26Suitable and sufficient facilities shall be provided for the isolation of meat
requiring further examination by the authorised veterinary officer in a suitable
laboratory (within the premises of the slaughter house).

3.27@@% c\q\_l‘ﬂ \_J‘ﬂtf -\U'q d -:::ji:s\_)'ﬂtf clodolddd <G AYI3H G
3fdqgASd d 239 faa® products manufactured, a laboratory shall be provided, equipped

and staffed with qualified (chemist/analyst and Veterinary Microbiologist) and trained
personnel. The licensing authority shall accord approval of the laboratory after inspection.

3.28The Chemist/analyst shall have passed graduation with Chemistry as one subject
and the. Veterinary Microbiologist shall be a qualified veterinarian with two years of
experience in Meat analysis or having degree of Master in Veterinary Public il C\EITrﬁ

3.20. Adequate natural or artificial lighting should be provided throughout the
abattoir/ meat processing unit. Where appropriate, the lighting should not alter colours and
the intensity should not be less than 540 Lux (50 foot candles) at all inspection points, 220
Lux (20 foot candles) in work rooms and 110 Lux (10 foot candles) in other areas. Light
bulbs and fixtures suspended over meat in any stage of production should be of safety type
and protected to prevent contamination of meat in case of breakage. As far as possible meat
inspection shall be carried out in day light. Every abattoir shall be provided with well
distributed artificial light.

4.Sanitary Practices:

4.1Every part of the internal surface above the floor or pavement of such slaughter
house shall be washed thoroughly with hot lime wash within the first 10 days of March,
June, September and December. Every part of the floor or pavement of the slaughter house
and every part of the internal surface of every wall on which any blood or liquid refuse or
filth may have been spilt or splashed or with which any offensive or noxious matter have
been brought into contact during the process of slaughtering, dressing and cutting, shall be
thoroughly cleaned, washed with water, wiped/dried and disinfectant within three hours after
the completion of slaughter.

4.02 Rooms and compartments in which animals are slaughtered or any product is
processed or prepared shall be kept sufficiently free from steam, vapours and moisture and
obnoxious odours so as to ensure clean and hygienic operations. This will also apply to
overhead structures in those rooms and compartments.

4.03 All parts of the establishments / Slaughter Houses shall always be kept clean,
adequately lighted and ventilated and shall be regularly cleaned, and disinfected. The
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floorings shall be impervious and washed daily. Lime washing, colour washing or painting
as the case may be, shall be done at least once in every twelve months.

4.04 All yards, outhouses, stores and all approaches to the establishments /
Slaughter Houses shall always be kept clean and in a sanitary condition.

4.05 Suitable and sufficient receptacles furnished with closely fitted covers shall be
provided for collection and removal of all garbage, filth and refuse from the slaughter house
at a convenient time to a place away from the factory for disposal.

4.06 All blood , manure, garbage, filth or other refuse from any animal slaughtered and
the hide, fat, viscera and offal there from, shall be removed from the slaughter house within
8 hours after the completion of the slaughtering and in such a manner and by such means as
will not cause nuisance at the premises or elsewhere. Every such vessel or receptacle shall
be thoroughly cleaned and disinfected immediately after use and shall be kept thoroughly
clean when not in actual use.

4.07 The inner side of the skin shall not be rubbed or caused to be rubbed upon the
ground within any portion of the slaughter hall. Hides and skins shall not be dragged within
the slaughter hall. No gut-scraping, tripe cleaning, manufacture or preparation of meat food
products, household washing of clothes or work of any nature other than is involved in the
slaughter and dressing of the carcass shall be permitted in any slaughter hall except in the
adjuncts to the slaughter hall intended for these products and purposes.

4.08 The premises shall be cleaned thoroughly with disinfectants, one day in
advance of production of meat food products and the equipments shall be
SSAUIHS > qUSTIH S SHAdH FHU] ST d9d3 <Gh qa3ddel3Hgsl Ug ¢otus!
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any meat food product is prepared or handled shall be free from dust and from odours

emanating from dressing rooms, toilet rooms, catch basins, hide cellars, casing rooms

and livestock pens.

4.9Every practicable precaution shall be taken to exclude flies, rats, mice and

vermin from the establishments
/Slaughter Houses. The use of poisons for any purpose in rooms or compartments where any
unpacked product is stored or handled is forbidden. The use of approved bait poisons in hide
cellars, compartments where inedible products are stored, outhouses or similar buildings
containing canned products is, however, not forbidden.

4.10It shall be ensured that dogs, cats or birds do not have access to the slaughter
hall. Open areas in the factory shall have covered wire rope netting to prevent carrion
birds from access to the slaughter hall or the factory.

4.11Water used in the establishments / Slaughter Houses shall be potable and suitable
arrangements shall be made for ensuring potability of water if bore well water is used for
production of meat and meat products. If required by the licensing authority, the water shall
be got examined chemically and bacteriologic ally by a recognised laboratory. The water
quality shall comply the standards prescribed by the licensing Authority.

4.12Warm meat' meant for immediate sale need not be stored in cool conditions. It can
be transported in a hygienic and sanitary condition in clean insulated containers with covers
(lids) to the meat shops/selling units with precautions to ensure that no contamination/cross
contamination or deterioration takes place.
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5.Equipment & Machinery:
51910 AYE3HGY Sgdh fUoiUge Ug odqeiodd <1089 HiEddS fad
aﬂ?ﬁaua—s' Eﬂaﬁﬁq dsSUge boards and brooms, shall be of such material and of such

construction as to enable them to be kept clean. The implements shall be of metal or other
cleanable and durable material resistant to corrosion.

5.2No vessel, container or other equipment, the use of which is likely to cause
metallic contamination injurious to health shall be employed in the preparation, packing
or storage of meat food products. (Copper or brass vessels shall always be heavily lined.
No iron or galvanised iron shall come in contact with meat food products).
6.Personnel Hygiene:

6.1No person suffering from infectious or contagious diseases shall be allowed to work
in the factory. Arrangements shall be made to get the factory staff medically examined at
such intervals as the licensing authority deems fit, to ensure that they are free from

infectious, contagious and other diseases. A record of these examinations signed by a
registered medical practitioner shall be maintained for inspection.

6.2The staff shall be inoculated against the enteric group of diseases and a
certificate thereof shall be kept for inspection.
6.3In case of an epidemic, all workers should be inoculated or vaccinated.
6.4The workers working in processing and preparation shall be provided with
Version —II (09.11.2017)

proper aprons and head wears which shall be clean. The management shall ensure that all
workers are neat, clean and tidy.

(a) Animal Welfare

Animal welfare is a major concern in meat production. It is essential that animals
be reared, handled, transported, and slaughtered using humane practices. A healthy and
peaceful animal is an essential requirement for hygienic slaughter and safety of the
meat product.

Careful handling of animals during loading / unloading, transportation and at
slaughtering helps in improving the quality of meat and reduction in losses in the value of
the carcass/meat.

1. Pre Slaughter Handling of Animal:

Livestock are transported en masse from the farm to the slaughterhouse, a process called
"live export". Depending on its length and circumstances, this exerts stress and injuries on the
animals and some may die en route. Apart from being inhumane, unnecessary stress in transport
may adversely affect the quality of the meat. In particular, the muscles of stressed animals are
low in water and glycogen, and their pH fails to attain acidic values.

Transportation of Animals
Following requirements shall be satisfied for Transportation of Animals from a
farm to the slaughter house. 1.0 General Conditions

Version — I (09.11.2017)

1.10nly healthy animals in good condition shall be transported unless they are meant
for emergency slaughter. These animals should be certified by a qualified veterinary

107 /133



FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011

inspector for freedom from infectious diseases and ecto-parasitic diseases and their fitness to
undertake the journey.

1.2When animals are to be transported from endemic areas of a disease to non-endemic
areas, the animals should be given protective vaccination and kept in quarantine for 30 days,
before transportation.

1.3Female animals in advanced stages of pregnancy shall not be transported.

1.4When transporting large animals particularly bears/bulls, special arrangements by
providing suitable partitions should be made to protect the animals from infighting. Similar
arrangements should also be made to protect the young ones from being crushed when they
are transported.

1.5To avoid exhaustion, the animals shall be given humane treatment and care during
transportation. The animals shall not be bound or chained during transit and space provided
for them shall be large enough to stand or lie.

1.6An attendant along with first aid equipment shall accompany the animals in transit.

1.7Before loading, the animals should not be fed heavily. Only light feed may be
allowed. For journeys less than 12 hours no feed need be carried but for longer journeys
sufficient feed shall be carried to last during the journey. Watering facilities shall be
provided at regular intervals.

1.8Light and heavy animals shall be separated by providing partitions; animals from
different pens/sheds shall not be mixed during transportation. Male stock shall not be
transported with female stock (adults).

1.9A1l vehicles should be inspected for safety, suitability and cleanliness before
loading the animals. The floor and walls should be undamaged and there should be no nails
or sharp projections which may injure the animals.

1.10The Vehicles should be thoroughly sprayed with suitable disinfectant before
loading the animals.

1.11A layer of clean sand to cover the floor to a thickness of not less than 6 cm shall be
provided. This layer of sand shall be moistened with water during the summer months.
During hot months arrangements shall be made to sprinkle water on the animals at frequent
intervals. In winter, a 2-cm layer of clean sand with another 6-cm layer of whole-straw shall
be provided.

1.12Animals when driven for loading or unloading shall never be struck with stick.
Driving could best be done by soft-rubber pipe.

1.13If animals are to be transported in extreme cold or hot climate, it is preferable to
transport them in covered Lorries on road so that they may not die or get exhausted or suffer
from acute respiratory disease. Journey under such adverse climate shall be minimised.

1.14Each consignment should bear a label showing the following particulars:

a) Number and kind of the animals loaded;
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2.0

b) Name, address and telephone number, if any, of the consignor;

c)Name address and telephone number, if any, of the consignee;

d) Instructions regarding feeding and watering.
Loading
2.1 Loading during extremes of temperatures shall be avoided.
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2.2 Suitable ramp shall be provided for loading and unloading the animals. The
floor of the ramp shall have cleats at intervals, so that animals do not slip as they climb or
descend. The ramp shall be covered with straw to avoid slipping. At any time of loading and
unloading the vehicle shall be kept clean to avoid slipping of animals. Bale
2.3 In case of railway wagons when loading is done on the platform, the door of the
wagon may be used as ramp. In such cases, bales or bags of hay, agricultural wastes etc. may
be placed on the either side of the dropped door to prevent the animals from getting their
legs between the sides of the wagons and platform.

3.0  Space Requirements

3.1 Overcrowding shall be avoided. Each animal shall have enough space to lie
down.
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3.2 Railway wagons shall not accommodate more animals than those specified in IS
specifications.

33 The speed of truck transporting animals shall not exceed 40 kilometres per
AGAU S3{qUBUGE X! <G AU S 11 SIa-aT 1T gasl ddh oad doiid
\'SH(‘Ian'dd?CIJ-I g colo gy 3dUd

unnecessary stops on the road.

34 For journeys, exceeding 12 hours, the animals shall be transported by railway.
Loading shall be done by evening.

40 Slaughter:

Animals are slaughtered by being first stunned and then exsanguinated (bled out). Stunning
can be effected through asphyxiating the animals with carbon dioxide, shooting them with a gun
or a captive bolt pistol, or shocking them with electric current.

4.1. Stunning:
Stunning before slaughter should be mandatory. By inducing unconsciousness and
insensibility, stunning can avoid and minimise reactions of fear and anxiety as well as pain,
suffering and distress among the animals concerned. Stunning methods induce temporary
loss of consciousness and rely on prompt and accurate sticking procedures to cause death.
&l U U3daduigs Sitel ot GA9a3HaS AoauyHe® fdd - SHaquag < adb
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in good working condition and that all operators involved are well trained and have a
positive attitude towards the welfare of animals.
Electrical stunning consists of passing electricity through the brain to produce
instantaneous insensibility. The following method of slaughter shall be considered
humane:—

(i)Mechanical stunning of cattle may be carried out by one of three methods;
captive bolt stunning, mushroom head percussive stunning and pneumatic percussive
stunning. For cattle, pneumatic stunning should be preferred and the optimum position

is that the centre of the stunner should contact the animal at a point of intersection of

lines drawn from the medial corners of the eyes and the base of the ears. The best
position for pigs is on the midline just above eye level, with the host directed down the
line of the spinal cord. The optimum position for sheep and goat is behind the poll,
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aiming towards the angle of the jaw. If an animal shows signs of regaining
consciousness after the initial stun, the animal must be immediately killed by the use of
a captive bolt gun.

(i1)Electrical stunning - Electrical Head Stunners may be preferred for sheep and
goat where both electrodes are placed on the head region. Water bath electrical
stunning may be used for poultry birds. A low and controlled voltage must be
maintained so that the stunning will not damage the heart and brain or cause physical
disability and death to the animals. The minimum current level recommended for
stunning are indicated in the table below.

Minimum current levels for head-only

Species stunning
Version — II (09.11.2017)

Cattle 1.5 Amps

Calves (bovines of less than 6 month of 1.0 Amps

age) 1.25 Amps

Pigs 1.0 Amps

Sheep and goats 0.7 Amps

Lambs 100 milli Amps

Broilers 150 milli Amps

Turkeys

(ii1) Gas stunning - Stunning of pigs by exposure to carbon dioxide (CO2) may be
preferred. The concentration of CO2 should be 90% by volume but shall not be less
than 80% by volume. Ideally pigs should be exposed for 3 minutes. Sticking should be
done immediately after exit from the gas chamber. Over-crowding of animals should be
avoided in the gas chamber.

5.Precautions for animal

welfare: a. General:

(1)The floor of the slaughter area should not cause slipping or falling of animals.
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(3)Use of electric pods for moving animal should be discouraged. Movement of [

SEU3Y d¢ 39 348D S0 gaddaucey 4 d o Sue dedud Suel goau]

(4)Pen stocking density should be monitored. All animals should have room to lie down

simultaneously. The condition of animals arriving for slaughter should be closely monitored
so that injured, diseased animals are not slaughtered.

(5)High pitch sounds such as whistling and yelling should be avoided to
spare distress to animals. b. The following factors have been identified as
critical to animal welfare:
(a) supervision and training of employees.
(b) Designing of animal transport cart and unloading bay.

(c) Proper construction of holding/resting pen, stunning box, maintenance of
stunning equipment, restraining systems, gates and other animal handling
equipment.
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(d) Avoiding distractions that make animals
refuse to move. (e) Monitoring the condition of
animals arriving at the plant. (f) Proper design
of equipment in the slaughter house.
Keeping this in view, the following need to be observed to ensure humane treatment of
animals brought for slaughter:—

Pre-slaughter handling of animal should be carefully done to reduce stress.
Resting of the animals is essential. Only animals which are disease free and in a
condition to walk should be brought for slaughter.

Distractions that impede animal movements such as, reflections, air blowing
towards animals and movement or high pitch noise, need to be avoided. Herding
of animals should not be done through electric prods but with the ST 9
BER T PCECR RS CLL|

A high standard of training is required for employees to ensure that the basic
hygiene and safety practices are followed while handling animals.

Equipment which is used for slaughter such as captive bolt stunner, gates, Saar
AGE olgTgd RH ofHdS Uq gddd ddlUge ddgdhysiUdg oGP
JHHGIYGH 9 f2RYdd ete. needs to be ensured. There should be daily check
to ensure the smooth working of equipment and cleanliness of floors.

The condition of the animals arriving at the plant should be monitored. Animals
which are injured or not in a condition to walk should not be slaughtered.

Inspecting personnel should pay particular attention to these points to ensure
reasonable standards of animal welfare.
6. Poultry welfare:
Version — 11 (09.11.2017)
Welfare programme

The conditions under which broilers are housed and the way that they are managed
during their growing phase, transportation and slaughter are set down in several
government/industry endorsed Model Codes of Practice designed to safeguard their welfare.

A model welfare program needs to be developed for pick-up, transport and
broiler/chicken processing sectors. Processing unit shall incorporate elements of this welfare
audit in their own quality plans and manuals.

A Model programme shall envisage following:

Poultry Suppliers and processors must have a documented program for poultry
welfare envisaging following;

(a) Catching: Poultry intended for slaughter plant should be clean and in good
STHESIU] A3HI TH IS A IdHETSUAG ocTaT8eD $H SoTHe Sod IUGUITH
Yaddl vid FdIduldefu]

The catcher needs to be trained to this effect.

(b) Transport: For transport of poultry crates shall be in good repair. There shall be
no crate/cage damage that would allow injury to poultry or allow crates to accidentally
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open. Transport crates should not be over-filled and enough space should be provided
to allow all poultry to lie down.

Version — II (09.11.2017)
(c) Holding: Poultry held in storage sheds should be provided adequate
ventilation and climate control such as fans or curtains.

(d) Stunning: Stunning equipment should be properly maintained to confirm that
poultry are insensible prior to slaughter, and the time between stunning and [
SYTRINHA oold g 3H JUSUSHS S1d 3UGUSHH 4Gd UHgUlddd Siol
JaTIeldd 3d dHGUG consciousness prior to slaughter.

Economic performance and welfare:

High standards of poultry welfare and high levels of flock performance and economic
performance are not incompatible - quite the contrary, they go hand in hand. It simply makes

good economic sense as well as being in the poultry's best interests to T Sitel Ryas!
S0 JUGHUeH® U 8 HGHUddadHGWU U yoludl SfiFe odd SiHadadd
comfortable, protected from injury, fed optimally and kept healthy. Therefore, all measures
described elsewhere to ensure that chickens are kept in conditions which ddSTUSUH SiHUd
a3fdas ;Ug TS 9 foumEsgHdeaa cHIUSUSaY oUd Rig Jdd oud
5 USIAGU UG which they are provided with water, shelter, and a high quality diet that
matches their AUGHagUsH GHABU <Gb ¢ TUs TASUSTH SiHUd <THISI <18

A 5 U3dddeigel AffSHES UG terms of poultry welfare as they do on the overall
efﬁc1ency of the farming operation.

Poultry health and welfare:

When producing chicken meat in a welfare-friendly manner it is also important that the
poultry receive prompt and appropriate medication and treatment to prevent and treat
diseases if this should become necessary, and that they do not suffer any unnecessary pain,
distress, fear or physical injury. It is also important that sick or injured poultry that cannot be
adequately or successfully treated are culled quickly and in a humane manner so that they do
not suffer.

Humane slaughter (poultry):
While the chickens are reared specifically for human consumption and they therefore at

some stage have to be slaughtered, they should be slaughtered in a humane manner, and all
poultry should be stunned (rendered insensible to pain) prior to slaughter.

Slaughter equipment at all supply facilities should be properly maintained to
confirm that the poultry are slaughtered quickly.

7. Ante-mortem inspection

(1) All animals shall be rested before slaughter and shall be subjected to ante-
mortem examination and inspection well in advance of the time of slaughter.
(2) No animal which has been received into a slaughter hall for the purpose of
being slaughtered shall be removed from the slaughter hall before being slaughtered except
with the written consent of the Qualified Veterinary Doctor. An animal which, on inspection is
found to be not fit for slaughter shall be marked as "suspect" and kept separately. Each such
animal shall be marked as "suspect" only by or under the personal supervision of the

Qualified Veterinary Doctor and the marking shall not be removed or obliterated except by
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the Qualified Veterinary Doctor himself.

3) An animal showing signs of any disease at the time of ante-mortem inspection that
would cause its carcass being ultimately condemned on post-mortem shall be marked as
"condemned" and rejected.

(4) An animal declared as "suspect" on ante-mortem inspection but which does not
plainly show any disease or condition that would cause its entire carcass to be condemned shall
maintain its identity as "suspect" until its carcass and all organs are finally inspected by the
Qualified Veterinary Doctor.

(5) No animal in a febrile condition shall be permitted for slaughter. No suspect
animal shall be slaughtered until all other animals intended for slaughter on the same day have
been slaughtered. All animals which, on ante-mortem inspection, show symptoms of railroad
sickness, parturient paresis, rabies, tetanus or any other communicable diseases shall be marked
as "condemned" and disposed of in accordance with the provisions contained in sub paragraph (8)
below.

(6) Animals presented for slaughter and found in a dying condition on the premises of
a factory due to recent disease shall be marked as "condemned" and disposed of as provided for
"condemned" animals.

(7 Every animal which, upon examination, is found to show symptoms of or is
suspected of being diseased or animals declared as "suspect" shall at once be removed for
treatment to such special pen and kept there for observation for such period as may be considered
necessary to ascertain whether the animal is diseased or not.
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(8) All animals declared as "condemned" on ante-mortem inspection shall be marked as
"condemned" and killed if not already dead. Such carcasses shall not be taken into the factory to
be slaughtered or dressed, nor shall they be conveyed into any department of the factory used for
edible products.

8.Post-mortem inspection—

1.A careful and detailed post-mortem examination and inspection of the carcasses and parts
thereof of all animals slaughtered shall be made soon after slaughter. All organs and parts of the
carcasses and blood to be used in the preparation of meat food products shall be held in such a
manner as to preserve their identity till the completion of the post-mortem inspection so that they
can be identified in the event of the carcasses being condemned.

2.Every carcass including all detached parts and organs thereof which show evidence of any
condition which will render the meat or any part or organ unfit for human consumption and
which for that reason may require subsequent inspection, shall be retained by the Qualified
Veterinary Doctor. The identity of such carcass including the detached parts and organs thereof
shall be maintained until the final inspection is completed. Retained carcasses, detached parts and
organs thereof shall be maintained until the final inspection is completed. Retained carcasses,

detached parts and organs thereof shall in no case be washed, trimmed or STSUISTHD UG < &cl
JGGHd TEHHS TollHqUH STSdduHeD 3o ol H BHUUHG THOHAUG I Hasiddu]

3.No air shall be blown by mouth into the tissues of any carcass or part of a carcass.

4.Every carcass or part thereof which has been found to be unfit for human consumption

shall be marked by the Qualified Veterinary Doctor as "Inspected and condemned".
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5.All such condemned carcasses, parts and organs thereof shall remain in the custody of the
Qualified Veterinary Doctor pending disposal at or before the close of the day on which they are
marked "Inspected and condemned" in accordance with sub-paragraphs (11),(12) and (13) below.

6.Carcasses, parts and the organs thereof found to be sound, wholesome, healthful and fit
for human consumption shall be marked as "Inspected and passed".

7.Carcasses found affected with anthrax before evisceration shall not be eviscerated but
condemned and disposed of immediately in accordance with sub-paragraph (12) below. Any part
of a carcass contaminated with anthrax infected material through contact with soiled instruments
or otherwise shall be immediately condemned and disposed of as provided in sub-paragraph (12)
below.

8.The portion of the slaughtering department including equipment, employees' boots

and aprons, etc., contaminated by contact with anthrax material shall be cleaned and
thoroughly disinfected immediately.

9.When on inspection only a portion of a carcass on account of slight bruises is decided to
be condemned, either the bruised portion shall be removed immediately and disposed of in
accordance with sub-paragraph (13) below or the carcass shall be retained and kept till such time
it is chilled and the bruised portion removed and disposed of as provided above.

10. Post-mortem inspection shall be a detailed one and shall cover all parts of the
carcass, the viscera, lymph glands and all organs and glands.

11. The post-mortem inspection shall be in accordance with the general rules laid
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down for such inspection in public slaughter houses under the control of local bodies besides
special instructions that may be issued from time to time by the licensing authority.

12. All condemned carcasses, organs or parts thereof shall be completely destroyed in
the presence of the Qualified Veterinary Doctor by incineration or denatured, after being slashed
freely with a knife, with crude carbolic acid, cresylic-disinfectant or any other ERECRIELEY
SBHES AT od! ddeoHY gdac dd gdol SHHTHA fO4TH o SHduayHS fad oie
preparation of bone-cum-meat meal before leaving the slaughter house premises, subject to sub-
paragraph (13) below.

13. Carcasses, organs or parts thereof condemned on account of anthrax shall be
disposed of either by (i) complete incineration or (ii) thorough denaturing with prescribed
denaturant in the manner prescribed in the foregoing paragraphs and also in accordance with the
rules and regulations prescribed by the local authority.

14. Destruction of condemned carcasses, organs or parts thereof shall be carried out
under the direct supervision of the Qualified Veterinary Doctor.
15. If in the opinion of the Qualified Veterinary Doctor a carcass, organ or part
thereof is to be held back for further detailed examination, the carcass, organ or part
concerned shall not be released till the examination in detail is completed by the Qualified
Veterinary Doctor and it is declared thereafter by him as fit. When it is to be detained for
detailed
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examination, the carcass, organ or part thereof shall be marked as "Held". If on subsequent
inspection, the carcass, organ or part thereof is found to be unwholesome and unfit for human
food, the Qualified Veterinary Doctor shall mark such a carcass, organ or part thereof as
"condemned" and shall dispose it of as described in the foregoing paragraphs.

114 /133



FOOD SAFETY AND STANDARDS (LICENSING AND REGISTRATION OF FOOD BUSINESSES) REGULATION, 2011

a. Sanitary and Hygienic Requirements for Meat processing units

Following Sanitary and Hygienic requirements shall be satisfied by the meat
processing unit.

1.Location:

1.1 Meat processing unit should be located in areas not subjected to regular and
frequent flooding and free from objectionable odours, smoke dust and other
contaminants;

1.2Roadways and areas serving the meat processing unit which are within its
boundaries or in its immediate vicinity should have a hard paved surface suitable for
wheeled traffic. There should be adequate drainage and provision for cleaning;

1.3 Where appropriate, meat processing unit should be so designed that
access can be controlled.

2.Building and Facilities:

2.1 The meat processing unit should provide adequate working space for the
satisfactory performance of all operations.

2.2 The construction should be sound and ensure adequate ventilation, good
natural or artificial lighting and easy cleaning.

2.3 The meat processing unit should be laid out and equipped so as to facilitate
proper supervision of meat hygiene including performance of inspection and control;

2.4The meat processing unit should be of such construction as to protect against
the entrance and harbouring of insects, birds, rodents or other vermin as well as the
entry of environmental contaminants such as smoke, dust etc.

2.5Buildings and facilities should be designed to provide separation by partition,
location or other effective means, between those operations which may cause cross-
contamination;

2.6Meat processing unit should be laid out and equipped so as to ensure, that
edible meat does not come into contact with floors, walls or other fixed structures,
except those which are specifically designed for contact with meat;

2.7The construction and lay out of any chilling room, freezing room, freezer store
or freezer should satisfy the requirements of these rules;

2.8 In meat handling areas :

— Floors should be of waterproof, non-absorbent, washable non-slippery and
made of nontoxic materials, without crevices and should be easy to clean
and slope sufficiently for liquids to drain to trapped outlets;

— Walls should be of waterproof, non-absorbent, washable and nontoxic
materials and should be light coloured. Up to a height of at least 1.5
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metres, they should be smooth and without crevices, and should be easy to
clean , space between walls and ceilings should be sealed and covered to
facilitate cleaning;

— Ceilings should be so designed, constructed and finished as to prevent any
SYETSRSIIdg 9 fodual < gdb IUqUIUH ddadhdcoudey 3919
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flaking and should be easy to clean;
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— Windows and other openings should be so constructed as to avoid
accumulation of dirt and those which open should be fitted with insect
screen. Screens should be easily movable for cleaning and kept in good
repair. Internal window sills, if present, should be sloped to prevent use as
shelves;

— Doors should have smooth, non-absorbent surfaces and where appropriate,

be self-closing and close fitting; and

— Stairs, lift cages and auxiliary structures such as platforms, ladders, chutes,
should be so situated and constructed as not to cause contamination of meat.
They should be capable of being effectively cleaned. Chutes should be
constructed with inspection and cleaning hatches;

Version — 11 (09.11.2017)
2.9The use of construction materials which cannot be adequately cleaned and
disinfected such as wood, should be avoided unless its use would clearly not be a
source of contamination, and
2.10  Office accommodation should be provided for the use of the meat
inspection agency.
3.Sanitary Facilities:

3.1 Water Supply:
3.1.1. Supply of potable water under pressure should be available with

facilities for its storage, where necessary for distribution, and with protection against
contamination;

3.1.2. An supply of hot potable water should be available at all times during

working hours;

Note - This provision is intended to cover water for both cleaning purposes and the
destruction of microorganisms (especially those pathogenic to man) on knives, utensils
etc., and coming into direct contact with meat. For cleaning purposes the temperature of
the water should be 65 degree Celsius. The hot water for disinfection purposes should be
at 82 degree Celsius and dispensed in such a way (e.g. in specially designed boxes near
the working area) that blades of knives etc., can be submerged in the water for a contact
time (no less than two minutes). Often this water supply is separate from other hot
water supplies used for cleaning, hand washing etc. But if there is only one hot water
supply the term "adequate" should mean that even at times where large amounts of hot
water is used (e.g. during cleaning operations) the water supply from any tap in the
establishment should not be decreased;

3.1.3 Ice should be made from potable water and should be manufactured,
handled and stored so as to protect it from contamination; and

3.14 Steam used in contact directly with meat should be produced from
potable water and contain no substances which may be hazardous to health or may
contaminate the food.

3.2 Effluent and Waste Disposal - Meat processing unit should have an efficient
effluent and waste disposal system. All effluent lines (including sewer systems) should be
large enough to carry peak loads and should be constructed in such a manner as to avoid

contamination of potable water supplies. Biological oxygen demand level shall be less than
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1500, and for that an effluent treatment plant, if necessary may be installed.

33 Facilities for Storage of Waste and Inedible Material. - Facilities should be
provided for the storage of waste and inedible material prior to removal from the
establishment. These facilities should be designed to prevent access to waste or inedible
material by pests and to avoid contamination of food, potable water and equipment or

building.
3.4Changing Facilities and Toilets.- Suitable and conveniently located changing facilities
and toilets should be provided in all establishments. Toilets should be so designed as to
ensure hygienic removal of waste matter. These areas should be well lit and ventilated and
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should not open directly on to food handling areas. Hand washing facilities with warm or hot and
cold water with suitable hygienic means of drying hands should be provided adjacent to toilets
and in such a position that the employee must pass them when returning to the processing area.
Where hot and cold water are available, mixing taps should be provided. Where paper towels are
used, a sufficient number of dispensers and receptacles should be provided near to each washing
facility. Taps of non-hand operable type are preferable.
Notices should be posted directing personnel to wash their hands after using the toilets.

3.5 Hand Washing Facilities in Processing Areas:

3.5.1 Adequate and conveniently located facilities for hand washing and drying
should be provided wherever the process demands. Where appropriate, facilities for hand
disinfection should be provided. The facilities should be furnished with properly trapped
waste pipes leading to drains.

3.5.2 All rooms used for deboning, preparing, packing or other handling of meat
should be equipped with adequate facilities for cleaning and disinfecting implements,
conveniently located for the use of personnel during operations. These facilities are for use
exclusively in the cleaning and disinfection of knives, steels, cleavers, saws and other
implements.

353 All facilities for cleaning and disinfecting implements should be of such
SOHdH OGP OUH 4O S IHAIUS addadd SIHGUGE (G HUUGHEeIdE d
SUSTEH3HGY UT\_r[ﬁ'q facilities should be constructed of corrosion - resistant materials

and should be capable of being easily cleaned.

3.54 All facilities for cleaning and disinfecting of implements should be fitted
with suitable means of supplying hot water in sufficient quantity at all times while meat

is being handled in that part of the Meat Processing Unit.
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3.5.5 Lighting - Adequate natural or artificial lighting should be provided throughout
the meat processing unit. Where appropriate, the lighting should not alter colours and the
intensity should not be less than

540 Lux (50 foot candles) at all inspection points.
220 Lux (20 foot candles) in work rooms.
110 Lux (10 foot candles) in other areas.

Light bulbs and fixtures suspended over meat in any stage of production should be of
a safety type and protected to prevent contamination of meat in case of breakage.
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3.6 Ventilation - Ventilation should be provided to prevent excessive heat, steam
condensation, dust and to remove contaminated air. The direction of the air flow should never be
from a dirty area to clean area. Ventilation openings should be provided with an insect screen or
other protective enclosure of non-corrodible material. Screens should be easily removable for
cleaning.

4. Equipment and Utensils :

4.1Materials - All equipments, implements and utensils used in establishments which come
into contact with exposed meat and meat products should present a smooth impervious surface
and be resistant to corrosion and should be made of material which is non-toxic, does not transmit
odour or taste, is free from pits and crevices, is non-absorbent and capable of withstanding
repeated exposure to normal cleaning and disinfection. Such equipment should be so constructed
that they may be easily cleaned.

4.2 Sanitary Design, Construction and Installation:
4.2.1 All equipments and utensils should be so designed and constructed as to
prevent hygiene hazards and permits easy and thorough cleaning and disinfection and where

practicable be visible for inspection. Stationary equipment should be installed in such a
manner as to permit easy access and thorough cleaning.

4.2.2 Containers for inedible material and waste should be leak proof,
constructed of non-corrosive metal or other suitable impervious materials which should be
easy to clean or disposable and where appropriate, able to be closed securely; and

423 All refrigerated spaces should be equipped with temperature

measurement or recording devices.

4.3 Equipment Identification - Equipment and utensils used for inedible material or
waste should be so identified and should not be used for edible products.

5.Hygiene Requirements :

5.1Maintenance. The buildings, rooms, equipment and all other physical facilities of the
meat processing unit, including drains, should be maintained in good repair and in orderly
condition. Except for rooms where meat processing or cleaning operations are performed, they
should be free from steam, vapour and surplus water.

52 Cleaning and Disinfection - Cleaning and disinfection should meet the following
requirements :
(/) Amenities provided for the use of employee and the inspection service including
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changing facilities, toilets and the inspection office space should be kept clean at all
times.

(i) If rooms, intended and most of the time used for the handling, preparation,
processing, packaging on storage of meat, are used for any other food preparation purposes,
then cleaning and disinfection are necessary immediately before and after such use.

(iif) The temperature in rooms for boning out and trimming should be controlled and
held suitably low, unless cleaning of equipment and utensils are carried out at least
every four hours;

(iv) To prevent contamination of meat, all equipments, implements, tables, utensils
including knives, cleaves, knife pouches, saws, mechanical instruments and containers
should be cleaned at frequent intervals during the day and immediately cleaned and
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disinfected whenever they come into contact with diseased material, infective material or
otherwise become contaminated. They shall also be cleaned and disinfected at the
conclusion of each working day.

(v) If any skip or trolley or any container used in a department where edible material is
handled, enters an area where inedible material is handled it should be cleaned and
disinfected immediately before re-entering the edible department.
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(vi) Immediately after the cessation of work for the day or at such other times as may
be required, the floors and wails should be cleaned to remove contamination. Floor drains
should be kept in good condition and repair with strainers in place; and

(vii) Roadways and yards in the immediate vicinity of and serving the meat
processing unit should be kept
clean.

53 Hygiene Control Programme.-It is desirable that each meat processing unit in its
own interest designates a single individual whose duties are diverted from production, to be held
responsible for the cleanliness of the meat processing unit. His staff should be a permanent part of
the organisation or employed by the organisation and should be well trained in the use of special
cleaning tools, methods of dismantling the equipment for cleaning and in the significance of
contamination and the hazards involved. A permanent cleaning and disinfection schedule should
be drawn up to ensure that all parts of the meat processing unit are cleaned appropriately and that
critical areas, equipment and material and designed for cleaning and/or disinfection daily or more
frequently if required.

54 Storage and Disposal of Waste - Waste material should be handled in such a
manner so as to exclude contamination of food or potable water. Precautions should be taken to
prevent access to waste by pests. Waste should be removed from the meat handling and other
working areas at intervals and at least daily. Immediately after disposal of the waste, receptacles
used for storage and any equipment which has come into contact with the taste should be cleaned
and disinfected. At least daily the waste storage area should also be cleaned and disinfected.

5.5 Dogs, cats or other pet animals should be not allowed to enter meat processing

unit.

6.Pest Control

6.1There should be an effective and continuous programme for the control of insects,
birds, rodents or other vermin. Meat processing unit and surrounding areas should be

regularly examined for evidence of infestation.

6.2Should pests gain entrance to the meat processing unit or surrounding areas, eradication
measures should be instituted. Control measures involving treatment with physical or chemical or
biological agents should only be undertaken by or under direct supervision of personnel who
have a thorough understanding of the potential hazards to health resulting from the use of these
agents, including those which may arise from residues retained in the product. Such measures
should be carried out in accordance with the recommendation of the official agency having
jurisdiction and with the full knowledge of its inspector, and

6.3 Pesticides should only be employed if other precautionary methods cannot be

used effectively. Only pesticides approved for use in the meat processing unit by competent
authority should be used and the greatest care should be exercised to prevent any
contamination of the meat equipment or utensils. Before pesticides are applied all meat
should be removed from the room and all equipment and utensils should be thoroughly
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washed prior to being used again.

6.4Handling and Storage of Hazardous substances - Pesticides or other substance which
Version — II (09.11.2017)

may represent a hazard should be labelled with a warning about their toxicity and use. Except as
required for purpose of hygiene such substance which may contaminate meat packing material
and ingredients should be handled and stored in a part of the meat processing unit which is not
used for preparation, processing, handling, packing or storage of meat. They should be handled
and dispensed only by authorised and properly trained personnel. Extreme care should be taken
to avoid contamination of meat. However, materials employed in the construction and
maintenance of an establishment may be used at any time with the approval of Food Safety
Officer.

6.5 Personal Effects and Clothing : - Personal effects and clothing should not be
deposited in meat handling areas.

6.6 Maintenance Tools - Cleaning and maintenance tools and products should not
be stored in meat handling area.

7.Personnel Hygiene and Health Requirements :

7.1 Medical examination - Persons who come into contact with meat in the course of
their work should have a medical examination prior to their employment. Medical examination of
a meat handler shall be carried out routinely and when clinically or epidemiologically indicated,
at least once in 12 months.

7.2 Communicable Diseases - The management should take care to ensure that no
person, while known or suspected to be suffering from, or to be a carrier of a disease likely to be
transmitted through meat or while afflicted with infected wounds, skin infections, sores or with
diarrhoea, is permitted to work in any area in any capacity in which there is any likelihood of
such a person directly or indirectly contaminating meat with pathogenic microorganisms. Any
person so affected should immediately report to the management that he is ill.

Version — 11 (09.11.2017)

7.3Injuries - Any person who is cut or injured should discontinue working with meat and
until he is suitably bandaged should not be engaged in any meat processing unit in the
preparation, handling, packing or transportation of meat. No person working in any meat
processing unit should wear exposed bandage unless the bandage is completely protected by a
water proof covering which is conspicuous in colour and is of such a nature that it cannot become
accidentally detached. first aid facilities should be provided for this purpose.

7.4Washing of Hands : Every person engaged in a meat handling area should wash his hands
frequently and thoroughly with a suitable hand cleaning preparation under running potable water
while on duty. Hands should always be washed before commencing work, immediately after
using the toilets, after handling contaminated material and whenever else necessary. After
handling diseased or suspect materials hands should be washed and disinfected immediately.
Notices requiring hand-washing should be displayed.

8.Personnel Cleanliness:

8.1 Every person engaged in an area in meat processing unit where meat is handled
should maintain a high degree of personnel cleanliness while on duty, and should at all times
while so engaged wear suitable protective clothing including head covering and foot wear, all of
which should be washed unless designed to be disposed and which should be maintained in a
clean condition consistent with the nature of the work in which the person is engaged.

8.2 Aprons and similar items should not be washed on the floor; and
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8.3 Such items should not be left on equipment in the working area.

8.4 Personal Behavior : Any behavior which can potentially contaminate the meat
such as eating, use of tobacco, chewing, spitting, should be prohibited in any part of meat
processing unit used for the preparation, handling, packaging or transportation of meat.

8.5 Visitors: Every person who visits an area in any meat processing unit where
meat is handled should wear clean protective clothing and head cover.

b)Sanitary &Hygienic Requirements for the Retail Meat Shops

For ensuring the hygiene and safety of meat being sold at retail meat shops, the
following requirements should be followed under the supervision of the qualified

Veterinary staff.
1.Location of Meat Shop

1.The meat shop / sale outlet should preferably be a unit of meat market located away from
Vegetable, fish or other food markets and shall be free from undesirable odour, smoke, dust or
other contaminants. Wherever a meat market is not available, individual meat shop can be set up
considering the above factors, which have a direct bearing on the hygiene conditions of the
premises and health of consumers.

(a) The minimum distance between the licensed meat shop and any place of
worship should not be less than 50 meters;
(b) The condition of 100 meters distance will apply in case the premises situated
directly opposite to the entry gate of religious place of any community.

2. All the meat shops located in the vicinity of religious places shall be fitted with black
glass doors, which must be kept closed all times except in case of entry or exit. It must be the
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responsibility of the meat shop owners to maintain a high standard of hygiene not only inside the
shops, but also in the way leading to the shops road pavements or other adjoining place,
particularly for insanitary materials originating from the meat business for example, blood, part
of offal, meat scraps etc.
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2.1 Considering the constraints of commercial space in residential areas in
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of business and activities being carried out there in the meat shops.

2.2 The height of shop in all above categories of meat shops should be not less than

3 meters, while in case of air-conditioned meat shops, it should not be less than 2.5 meters.

3.Premises
3.1The premises shall be structurally sound. The walls up to the height of minimum 5
feet from the floor level shall be made of impervious concrete material (e.g. glazed tiles or
hygienic panels, etc.) for easy washing and cleaning purposes.
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3.02 The floor should be made of impervious and non-slippery materials with a slope for
easy cleaning and removal of filth, waste and dirty water. The slope of the floor shall not be less
than 5 cm. for a floor of 3 meters.
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3.03 All the fittings in the stall should be of non-corroding and non-rusting type.
3.04 All processing tables, r-r@hq shelves, boards, etc. shall have
zinc/aluminium/stainless steel/marble-granite top to facilitate proper cleaning.
3.05 A sign board indicating the type of meat sold shall be displayed prominently. Nothing

else but meat should be sold at the premises.

3.06 The premises should have provision of sewer connection for drainage of
wastewater.

3.07 There should be provision of continuous supply of potable water inside the premises. In
case the water supply is from bore well the arrangement for softening of water for making the
same potable shall be made in the premises and intermittent store arrangement should be made.

3.8The door of the shop should be of self-closing type. The door of the shop should be of
dark glass top and be kept closed. No carcasses should be kept in a manner so as to be seen by the
public from outside.

4.Ventilation

4.1The meat shop should be ventilated with facility of cross ventilation and may be provided
with at-least one electric fan and one exhaust fan.
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5.Equipment and Accessories

5.1The meat shop should have suitable arrangement for fly proofing in the form of air-
curtains, flytraps, etc.
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temperature of 4 to 8 degrees C. or freezing cabinet if the meat is to be stored for more than 48
hours.

5.03 The weighing scales used shall be of a type which obviates unnecessary handling and

contamination and the plate sketch of the scale shall be made of stainless steel or nickel coated
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5.05 There should be a provision of geysers in all the meat shops to have hot water at a
temperature not less than 82 degree C to clean the premises and equipment used in meat shop.
5.06 Washbasin made of stainless steel / porcelain shall be provided with liquid soap

dispenser or other soap and nail brush for thorough cleaning of hands.
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5.07 The chopping block should be of food-grade synthetic material, which does not

contaminate the meat. If the block is of wooden it should be of hardwood trunk, which is solid
enough and should not contaminate the meat.

5.8A waste bin with a pedal operated cover shall be provided in the premises for collection
of waste material.
6.Transportation
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6.1The transportation of carcasses from the slaughter house to the premises shall be
done under hygienic conditions in boxes of adequate YT linked with
zinc/aluminium/stainless steel or wire gauze meat safes, which must be washed daily.

6.2The transportation of carcasses from the slaughter house to the meat shops should be
done in insulated refrigerated vans. Under no circumstances, carcasses will be transported in
vehicles used for commuting of human beings, or in an exposed condition.

7.Pest Control

7.1The meat shop should have an effective and continuous programme for control of insects,
rodents or other vermin within the premises. The surrounding area of the shop should also be free
from insects, birds, rodents and other vermin.
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7.02 The pest control measures adopted by the owner of shop should be kept as a record in
the premises to be shown to any officer of the concerned Panchayats / Municipalities responsible
for local administration/Corporation at the time of inspection.

7.03 Chlorinated hydrocarbons, organo-phosphorus compounds and synthetic perithroids,
rodenticides etc should neither be used as pesticide nor shall be stored at the meat shop.

7.4No live animals or birds should be allowed inside or adjacent to the meat shops.
8.Personnel Hygiene

8.1.Every person employed for meat handling at the meat shop shall be medically
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The medical examination shall also include examination of stool for protozoal and helminthic

199 include examination of sputum and x-ray of the chest for tuberculosis.

infestations for those parasites, which are transmitted by ingestion, and also for the presence of
enteropathogenic Escherichia coli, Salmonella, Shigella spieces and Vibrio cholera.

8.02. A certificate / records of medical fitness of all workers handling meat should be kept
as a record in the premises to be shown to any officer of the concerned Panchayats /
Municipalities responsible for local administration / Corporation at the time of inspection.

8.03. No worker suspected to be suffering from fever, vomiting, diarrhoea, typhoid,
dysentery or boils, cuts and sores and ulcers (however small) shall be permitted to work in the
meat shops.

8.04 All the workers of the meat shop shall keep their finger nails short and clean and
wash their hands with soap or detergent and hot water before commencement of work and
after each absence, especially after using sanitary conveniences.

8.05. Eating, spitting, nose cleaning or the use of tobacco in any form or chewing betel
leaves shall be prohibited within the premises of meat shop processing, packing and storage area
of the unit. "No smoking "and "No Spitting "boards shall be prominently displayed in the shop.

9.Sanitary Practices
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oldd c\tl\_:ﬁ \I[ETYTE{ after cleaning it with hot water at close of business activity.

9.02 The floor should be washed with appropriate disinfectant / detergent / [ ][]
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9.03 There should be high standard of cleanliness and tidiness in the working area of
shop with no organic or other material lying on the floor.
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9.04 The refrigerated / freezing cabinet should be regularly cleaned
and well maintained. 9.05 Slaughtering of animal / birds inside the
shop premises should be strictly prohibited. 9.06 The carcasses shall

not be allowed to be covered with wet-clothes.

9U[07 CATaIHAIH IHY dgeiUGHD fda3 Sitd STsfiadyuses oHTgSHd ClaH

to be shown to
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any officer of the concerned Panchayats / Municipalities responsible for local administration
Corporation at the time of inspection.

9.08 Waste bins should be emptied, transported for disposal as per the arrangements
made by the concerned Panchayats / Municipalities and waste bin / dhalau ( burial pits) shall
be treated daily with a disinfectant.

9.9The premises shall not be used for residential purposes nor it shall communicate
with any residential quarter. No personal belonging like clothing, bedding, shoes etc. shall
be kept in the premises. Only dressed carcasses of clean meat shall be stored at the premises.

9.10Hides, skins, hoofs, heads and unclean gut will not be allowed to be stored in
the premises at any time.

9.11The chopping instruments should be cleaned with hot water at a temperature of 82
degree C.

9.12The preparation of food of any type inside the meat sale outlet should be  strictly
prohibited.
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9.14Waste of the meat shop to be disposed of packed in heavy polythene bags in
dhalaos (burial pits).
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10. Other Requirements
10.1The prepared meat shall be packed in waxed paper and then placed in polyethylene bags
or packed directly in bags made of food grade plastics.

10.02 Failure to comply with any of these instructions may entail legal action against the
defaulters, and even result in cancellation of license by the appropriate authority of the concerned
Panchayats/Municipalities/Corporation.

10.03 No Objection Certificate from law and order point of view to be obtained from police
department or the concerned Panchayats/Municipalities/Corporation before grant of license for
buffalo meat and pork shop.

10.04 The concerned Panchayats/Municipalities responsible for local administration in the
country shall appoint qualified Veterinary staff for the meat inspection (Ante mortem and Post
mortem inspection) or if regular staff cannot be made available or deployed for the purpose shall
make contractual arrangements for availing the services of qualified Veterinary staff for meat
inspection available with the Animal Husbandry Depts. of the concerned state/UT in the country.

10.05 Retail meat shop license shall be granted subject to fulfillment of all the above
technical and administrative instructions in relation to the trade.
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Part -V
Specific Hygienic and Sanitary Practices to be followed by Practices to be followed by
Food Business Operators engaged in catering / food service establishments

In addition to Part-II the Catering/ food Service establishment in which food is being
handled, processed, manufactured, stored, distributed and ultimately sold to the customers and the
persons handling them should conform to the sanitary and hygienic requirement, food safety
measures and other standard as specified below.

It includes premises where public is admitted for repose or for consumption of any food or
drink or any place where cooked food is sold or prepared for sale. It includes:
(a) Eating Houses
(b) Restaurants &
Hotels (¢) Snack
Bars,
(d) Canteens (Schools, Colleges, Office,
Institutions) (e) Food Service at religious
places
(f) Neighbourhood Tiffin Services /
dabba walas (g) Rail and airline
catering
(h) Hospital catering
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I. GOOD MANUFACTURING PRACTICES FOR WHOLE PREMISE

I. Food Preparation Areas

The following rules apply to rooms where food is prepared. There will be no smoke
nuisance in the food preparation area. Wherever cooking or frying of any kind is being
HIGHY & dUSGHA < 1-3(UGg ~Iddaadueiy evlyde Saeuold <o IHd SiiF o0H @
SO TUSTETAG 100 91T be installed prior to start of business.
IT . Hand washing facilities and toilets

(1) Adequate number of wash-hand basins made of porcelain/stainless steel shall be
provided along with soap to wash hands, with hot and cold running water, and materials for
cleaning hands and drying them hygienically. Clean and dry towels shall be kept for the use
of customers.
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SH IAd3UDHHSD Sd Ho-AdH proper cleaning of utensils, crockery and cutlery there will be
a separate place for washing pots and pains.

2. Changing facilities:
Facilities for staff to change their clothes, where necessary must be provided.
Version — 11 (09.11.2017)
IL. GOOD FOOD HYGIENE PRACTICES

1.Cleaning
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food shall be cleaned. The surface shall be thoroughly cleaned in case if
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somebody spills food / water / drink.
A systematic cleaning schedule and instructions has to be developed by the FBO.

Food handlers should strictly follow the systematic cleaning schedule to make sure
that surfaces and equipment are cleaned when they need to be.
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The schedule should include:
what needs to be cleaned
how often it needs to be
cleaned how the cleaning
should be done Cleaning
instructions should indicate:
what cleaning products should be used
how the products should be stored ( away from raw, cooked,
packed food) and used how much they should be used or diluted

how long that should be left in contact with the surface (following the manufacturer's

instructions)
2.Raw materials

1.Raw materials shall be purchased from reliable and known dealers and checked for
visible deterioration & off- odour.

2.There should be no physical hazards and foreign body contamination.

1. Raw paste, sauces etc. should be stored in properly covered containers made of
food grade material and checked regularly for fungal growth, deterioration etc.
Preparation of fruits/ vegetables:

(1) Fruits and vegetables that have been protected from cross-contamination and

properly conserved should be used.

(3)Whole fruits and vegetables should be washed in potable water before being cut,
mixed with other ingredients. Uncooked, ready-to-eat fruits & vegetables should be with 50
ppm chlorinated water before cutting, peeling or serving.

(4)Fruits and vegetables should be peeled, squeezed and/or cut, as appropriate, with

clean equipment/ utensils made of non-absorbent food grade materials.

(5)Previously prepared fruits/vegetables should be kept in clean and properly covered
food grade containers under refrigeration or at a maximum temperature suitable for the
product in question.

Version — 11 (09.11.2017)
Preparation of Non-veg. Products:—
(1)Raw meat and processed meat should be separated from other foods; items and
surfaces.
(2)Separate items (e.g. cutting boards, dishes, knives) and preparation area for
raw meats and poultry and marine products should be used to avoid cross contamination
of food.
(3)Hands should be thoroughly washed before switching from preparing raw meat
or poultry or marine products to any other activity.

(4)Ensure proper cooking of all non vegetarian products.

(5)Used surfaces should be washed with antibacterial cleaning agent, rinsed

FJATIHA LTSIt ¢ STHd G - GeIHD < THd IdHdaues dy SHOEdIasIday|
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(6)Ensure that frozen products are thawed as per point no. 9 under special
requirements for high risk foods.
Version — II (09.11.2017)

3.Cooking
(a)The preparation/ processing/ cooking should be adequate to eliminate and reduce
hazards to an acceptable level which might have been introduced at the raw food level.
(b)The preparation/ processing/ cooking methods should ensure that the foods are not
re- contaminated.
(c)The preparation/ processing/ cooking of veg. & non-veg. products should be
segregated.

(d)Whenever cooking or reheating of food is done, it should be hot all the way through,
It is especially important to make sure that food is cooked thoroughly.

(e)Re-use of cooking oil should be avoided.

(f)Food hot held at 60°c and cooled at 21°c within 2 hrs or cooled to 5°c in 4 hours and
thereafter refrigerated might be reheated.

(g)Reheated food must reach a minimum internal temperature of 74°C.When using
microwave to reheat, food must reach a minimum temperature of 74°C and stayed covered
for 5 mins to allow the temperature to equilibrate.

(h)Reheat food quickly in ovens, steamer, microwave oven and/or on top of range

in a steam kettle.

(i)Never reheat food on a steam table, in a bain marie, in a bun drawer and/or under a

heat lamp.

(j)In case of reheating of oil use maximum three times to avoid the formation of trans
fat. It is ideal to use once if possible.
4.Chilling

Semi cooked or cooked dishes and other ready-to-eat foods such as prepared salads
and desserts having short shelf life should not be left standing at room temperature.

Chilled food intended for consumption should be cold enough.
Food items that need to be chilled should be put straight away into the fridge.

Cooked food should be cooled as quickly as possible and then put
it in the fridge. Chilled food should be processed in the shortest

time possible.
Fridge and display units should be cold enough and as per requirement.

In practice, fridge should be set at 50C to make sure that food is kept in chilled
condition. Also, fridge and display units should be maintained in good working
condition to avoid food spoilage and contamination.

5.Cross-contamination
Following should be done to avoid cross - contamination.

Raw food/ meat/poultry and ready-to-eat foods should be kept
Version — I (09.11.2017)
separate at all times. Hands should be thoroughly washed after

touching raw meat/poultry.

Work surfaces, chopping boards and equipments should be thoroughly cleaned
before the preparing of food starts and after it has been used.
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Separate chopping boards and knives for raw fruit/ vegetables/ meat/poultry and
ready-to-eat food should be used.

Raw meat/poultry below ready-to-eat food should be
kept in the fridge. Separate fridge for raw meat/poultry
should be kept.
Staff should be made aware how to avoid cross-contamination.
111 PERSONAL HYGIENE
1.High standards of personal hygiene should be maintained.

2.All employees handling food should wash their
hands properly: before preparing food
after touching raw food or materials, specially meat/poultry or eggs

Version — 11 (09.11.2017)
Sfoma Q?ITIX[
after using the toilet
after cleaning the raw materials or utensils / equipments
3.Street shoes inside the food preparation area should not be worn while handling &
preparing food.
4.Food handlers should ensure careful food handling & protect food from
environmental exposure.
5.Food handler should not handle soiled currency notes to avoid cross
contamination.
IV. TRANSPORTATION AND HANDLING OF FOOD
(1) The vehicle/transportation being used to carry cooked/prepared/processed
food should be clean and, dedicated for this purpose and should not carry anything else.
(2) Time required for transportation should be minimum, to avoid microbial
proliferation.
3) Cooked food served hot should be kept at a temperature of at least 600 C to
prevent microbial growth.
(4) Cooked food to be served cold should be kept below 5o C to prevent growth of
pathogens.
%) All foods during transportation must be kept covered and in such a way as to
limit pathogen growth or toxin formation by controlling time of transportation, exposure,
temperature control and using safe water for cleaning etc.
(7) Handling of food should be minimal. It should be ensured that utensils,
JAqETHAY SFSRIHAd <G STHIuadd <G d {25 faae <1 qaaude aaayd

(8) All surplus food and unused thawed food should be discarded.

9) Food to be kept for cold storage should be distributed in small volumes to
ensure uniform cooling.

(10) Dry, fermented and acidified foods should be stored in cool and dry place.
(11) 199 JeigHS fdadh YU S THAUEYHS U SauioliHeb SHIHAGHY
daqHd fade Aee]
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should be stored properly during transportation to ensure that seals remain intact and

undamaged.

V. STORAGE
1.1t is very important to store food properly for the purpose of food safety. Following
things must be ensured: Foods should be cooked, stored and kept at right
temperature
Raw meat/poultry should be stored separately from other foods
Veg. foods should always be stored above non-veg. foods and cooked foods
/393 AaddIded fddd dg ~Hded del Ug Sty qafdugddsiddu|

Storage temperature of frozen food should be -18,C or below.

Cooked food to be eaten later should be cooled quickly, and kept it in the
Version —II (09.11.2017)

refrigerator - It is advisable to put date on food packages or containers, using
stickers or any other way of identification , before keeping inside the refrigerator to
keep track of food prepared date wise and use accordingly to minimise wastage .

Storage instructions over food packaging should be followed.
Dried foods (such as grains and pulses) should be stored off the floor, ideally in
sealable containers, to allow proper cleaning and protection from pests.
Stock rotation
The rule for stock rotation is FIFO (first in, first out) to make sure that older food is

used first. This will help to prevent wastage.

VI. SPECIAL REQUIREMENTS FOR HIGH RISK FOODS
This section deals selectively with varieties of food which are high risk as per HACCP and

may need special attention. The type of foods covered here are as follows:
1. Cut fruits/salads, fresh juices and beverages
Version — 11 (09.11.2017)

A e

bY . A\ Q o . .
SOddgd coldddd g9 dodd Achdd dHiddgddulude UG ooqUoYHD (G
IJIIHAI SaHHTHP vessels.

(2)Water used in beverages should be potable.
(3)Ice used should be made of potable water only.

(4)Food or beverages should not be stored in the same container used to store the
ice intended for consumption.
(5)Juice concentrates must be checked regularly for any fungal growth / change of
colour, odour or gas formation in the bottle.
(6)Juice dispensing machine should be cleaned and rinsed with water regularly.

2.Confectionery products
(1)Prepared confectionery products should be kept in airtight containers and
displayed hygienically.

(2)Cream to be used should be stored covered under refrigeration.
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(3)Finished products should be refrigerated with proper labels indicating date of
expiry.
(4)Products should be properly wrapped/ packaged after proper cooling.

3.Meat, poultry & fish products
(1)Non veg. products/raw materials should be purchased (chilled products temperature

should be at 50C or below and frozen products at -18 deg C or below) from qﬁﬂaﬂm‘i{
qUSHGHS -TTeioHd ClaHY3MgHadU

(2)Processing area should be cleaned and disinfected promptly.

(3)Preparation and processing of meat, poultry and marine products should be
separate.

(4)Non-veg. products are washed with potable water before use.

(5)Non-veg. products are cooked thoroughly (core temperature 750 C) for at least 15
seconds or an effective time/temperature control e.g. 65 oC for 10 minutes, 70 oC for 2
minutes.

(6)Non-veg. products should be stored covered in refrigerator below the veg.
products.

(7)Raw and cooked products should be stored physically separated with cooked
products at the top.

(8)All refuse/waste should be promptly removed from preparation area.
4. Water based chutneys, sauces etc.
(1)AIl fruits/vegetables should be washed properly before processing.
(2)Clean and disinfected chopping boards/grinding stone/machine should be  used.

(3)Personal hygiene of food handlers need to be ensured.

Version — 11 (09.11.2017)

(4)Water used in the chutneys should be safe and potable.

(5)Only permitted food additives should be used, if required, and be added in
recommended quantities only.

(6)Spoiled products should be discarded immediately after confirmation of spoilage
(change in colour/ texture/ odour).
(7)Sauces and chutneys should be stored in glass/food grade plastic containers with
proper lids.
(8)Clean and intact containers should be used for storing sauces and chutneys.
(9)Sauces and chutneys should be stored in refrigerator when not in use.
(10)Perishable/uncooked chutneys should be consumed immediately.
5.Foods transported to point of sale from the point of cooking
(1)Food should be reheated more than 740 C before consumption.
(2)Food should be consumed or served for consumption within 4 hours of
reheating.

6.Foods with Gravy
(1)Food products should not be stored at room temperature for more than 2 hours
during display or sale.

Version — I (09.11.2017)
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(2)For prolonged storage, foods should be stored in refrigerators or kept for hot holding
at or above 60°C.

(3)No water should be added after cooking/reheating/boiling.
7.Fried Foods
(1)Good quality / branded oils/fats should be used for food preparation, frying etc.
(2)Use packaged oil only.
(3)Use of oils with high trans fats (like vanaspati) should be avoided as far as
possible.

(4)Re-heating and reuse of oil should be avoided as far as possible. Avoid using leftover
oil wherever possible. sifHowever, vegetable oil having developed Total Polar
Compound more than 25% shall not be used.]

8.Adding ingredients after cooking
(1)Ingredients added to the cooked food should be thoroughly washed/ cleaned.
(2)After cooking or post cooked mixing, the food should be used immediately.
(3)Garnishes etc., if added, should be prepared using fresh, thoroughly washed and
freshly cut vegetables and used immediately.
Reuse of cooked food is not recommended.
Potentially hazardous foods and high risk foods such as hollandaise sauce,
refried beans, scrambled eggs and cut fruits are to be discarded.
All food at banquet setting that has been on display are to be discarded.
Food kept at more than 60°C during service may be reused, only by following the
procedure indicated below:

never mix leftover with fresh product. If in doubt, throw
out the product. Reheat leftover food temperature to

more than74°C
9.Thawing of Frozen Products.
Thawing-In Refrigerator
Items being thawed should be labelled with defrost date to indicate the
beginning of 2nd shelf life.
Thaw food at 5°C or less.
Temperature controlled thawing is recommended for meat, poultry and fish.

Any other means of thawing apart from running water and microwave is not
allowed.

Thawing In Running Water
Items being thawed should be labelled with date and time.
Thawing in running water advisable shellfish and seafood.

Version — 11 (09.11.2017)
Thawing in running water should not exceed 90 minutes.
Ensure air break between tap and water.
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T 54 GUSTYHS [ddd gddH ddgeiugHau]
Sink must not be used for other purposes during thawing

After thawing, product must be used within 12 hours. Cold
running water (from mains) should be at 15°C or less

Note-

1.Inserted vide notification number F. No. 2-15015/30/2012, dated 10th
June, 2014.

2.0Omitted vide notification number F. No. 2-15015/30/2012, dated 10th
June, 2014.

3.Substituted vide notification number F. No. 2-15015/30/2012, dated
10th June, 2014.

4.Substituted vide notification number F. No. 2-15015/30/2012, dated
15th July, 2016 and

5.Inserted by File No. Stds/O&F/Notification(6)/FSSAI-2017, dated 24
October, 2017.
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