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GOVERNMENT OF INDIA OF RAILWAYS (RAILWAY BOARD) No. The Chid Commercial
Managers, All Railways. New Delhi, dated 20B.2014 (Commeawial Cit%uhr No. 22 of 2014) Sub:
Review of Rail Travellen' Agent (RTSAs) S&me. .At present Rail Traveller'* Service Agenn (RTSAs) am
.ointed u per Bx»visiong of AmhoriB8iion ofRTSA Ruleg 1985 from dme to time. In 2004* a decision
was taken modi& RTSA Rules with a view bm of RTSAs in Comput3rized Passenger Reservation (PRS)
centes nd to allow tIAn to boii reserved tickAg mly iirouU intemet,, 1.1 Since RTSA 'Rules wire. notified
in pursuance of judgement passai by Hon'ble Su:reme Court, .lic$ion was moved in Hon'ble Suprane Court
se&g pamission on this aecoum

2. After geting conent of Hon'ble Supreme Court, thege rules have bea amended in of Minig&y of
Law md Authorisation of'Rail Travellers' Service Agents Rnleg, 2014 have been in Gazette vide
S.0.No.1219(E) dated 07.05.2014, +a copy of which is Qlolosed. After notification of these Rules, now
RTSAs are not au&ised to book through PRS centres. RCTC will take necessary eacticn to appoint these
RTSAs ag eedcketing agent8(on Qiroaoh) as per provisions of Authotisdon of Rail Travell&s' ¢ Sasvioe
Aga-ts Rules, 2014 Rules and zonal RNIwiys should issue neoesguey to RTSA ag required in Pira 4 (2) of
th.ege Rule Those RTSAs who are not mbrestsd to become +dckedng agent of 'RCI'C shall. cea# to remain
RBA i.nsuucti«'.s issued vide this omce letter No.2004£G.1f23/P/Raewal dated 24,04.2006, which wme
issued in of a judgan.ent passed by Hon'ble High Cout Delhi dated 12.012006 in Writ Pediion No.
13761/2005 filed by Ws Kochhar Travels Pvt. Ltd

4. The comer(s) earma*ed for *RTSAs, if any, should now be available for by public, Necessary
insinctims may be issued to all cmce to booking by RBAs die PRS cefres.(Dr. S.K.Ahi r) Tramc
Commercial (G) Railway Board ot 1) CCWPMs and CCWPSs, all zcul Railways. 2) "MI)/RCTC Bank
ofBaroda Building, Parliament Steet, New Delhi. 3) BDV (T), EDFC, DF(C), osDrrc, F(C) & V (SS)
branches ofRanway Board. 4) Manag«/PRS-1, CRIS, Chmawzri, New Delhi. 5) Direqtor General,
Pro&ssor/Trai.gi.ng & Professor {Commercial Railway StaffC011ege, Vadodma. 6) 'The Principals, Zonal
Train.iilg CenA Cen*] Railway/Bhugaval, Railway/BhuWDhanhad, Northern Rai.lway/Chandaugi,
Railway/Muzaffarpur, NF Railway/Aliptueduar, Southern Railwaynrichy, Souiil® Central Railw.ayMaula
Ali, SE Railway/Sini, North- Western Railway/Udaiput. 7) Director, 'Indian Railway I.nsétute of Transport
Bypass Road., Naw, Lucknow 226 011. 8) GQeral SeQtary, National Federatim of Indiml Railwaymen
(NFIR), 3, Chelmsford Road, New Delhi. 9) Secretary, All India Railwaymen Federation (AIRY), 4, State
Entry Road, New Delhi. 10) Seereteey Gen«al, of Railway Officers Associ8dm CROA), Room No.370,
Rail Bhawan, New Delhi. (kteral, Indian Railway'. PromoOe Fednfion (RPOF), Room No0.268, Rail
Bhawan, New Delhi. General, All India RPF Association, Room No.256-D,,Rail Bhawan, New Delhi.
1.3)cnvl, Meédeo Railway, Metro Rail Bhavm, 33/1, J L Nehru Road, (tat Reaii, 20.05.2014 (2014 22) Qaer
qr t1 2004 Rar 1.1 0, iizr qaer. 1219($ 2014 3. 2014 Q*et (iit 4(2) V, * 24.04.2006 13761/2005 12.01.2006
QTI RECD. NO. D, 1,,.330049? Che Gazette of Stidia 10111 Na. 1011 EXTRAORDINARY PART S—
Sub.'eciiin (Nj . iO@USBEDBY AUTHORITY" 7, 11, NEW DELHI, WEDNESDAY, MAY 7,
2014NAISAXH.A 17, 2014 1989 (1989 24) eo tar t, 2. (4) 2014 t (V) Qqer (0 2 GAZETTE of tPART
3(iD] (ii) (Hi) t ; *(1v). 2000 tooo h) t) s geqmrq (1) q. vrd- (1) s Gi) ; Gil) tWf.11-aq3 11 {3 (vi) (vii) (viti)
(ix) (xI) t i qgr *Faf 1B 24) qtq 10. — (1) RwS$r I 11. — t"i. 2004tn-1/23/t/FMATI)] 4 :
BXTRAORDNARY . www.irctc.00.in *qfi {iifii. www.iwto.dotin 2044* i" («agq) gpf *410001 t t). qgt
110055, ... ee«.ti. 1.1 47 6 THB . GAZBITB OF 1.4 axqrq t sfi«f. 2.1 3.1 4.1 «4.2 tm 11-—3"7 tar 4.5
gxer 3Qei grer 43 gR*, 2014 714.7 . s. 5.1 Om * art .52 «r & térefi S.a. t 5.4 & war t fig 6.1 *Mr. qr 8 NE
GAZETI'B OF EXTRAORDINARY [PART 3(IDI 7.1 : er8 76, 14-7Miit t. aMgé. t iiqTR 7.3 mr Wqer erd
7t.tBT It) Eqrq 3 (51)] 7.6.: za 7.8. : (gqsqeeqaf F) 7.7. : e. + : 0030 2330 9 9. 8.2. (sR- *N) i......,,....aq t t tti
t 9.2 :9.3'907 « [PART iPSC 3(iDi OAZBTIE.--+OF INDIA : EXTRAORDINARY (190b 5) 80 9.5 9.8
9.7, 401- 10. , 1989 (1969 24) 11. u MINtURY OF RAILWAYS (RAILWAY2BOARD) NCrmeaflON
2014 S.0. 121").— lo exnise of the powes by 60 of the Rillwys Act; 1989 (24 of 1989) md la sup«agglm
Authriaaflon Ot Ratl Travellai'. gules, '19M-exe* teapacO ai* omtaed b'be bebre bomby niakes the
nlowing rule, nmotyz . « aid (i) may the of Rall TraveUas* Seyiee Agmts Rules 2014, 2, D&tiDM.—; In
these tiis, unless oonoxt rqiifru, — (a) men a 5 act. a *Nice to benk rewreed rail tid$ta through em#eéot-
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Mh' . "eompunt atoup Genenl Mnnigep 'llckbting) df the Indian Railway CatasLng nd Tourism Cot—on
Ltmibd or omcor by "Oh (houp Mane *nobtiag) d*arp 61i_arwtloos Nles; (g) a Form to a Ileenee nde S; (¢)
40catim" means whlob the his ben *pointed. for t»dWng bf raerved rail thm* i*tet. Cond180nj
appolntment af agent. — (1) A peson WBO (1) tn dthe 1"Et 'alld PmmalgnEAocount Numba (11), twvihg
with Elity and Blongwith . basis indammitiee In the dty 50 as EMmmodnte the vwt of (Ili) fn a
crimlnal,we involving mor*i (W) k) of p&8aGal digital oqdflwte (sued by any Agnoy ¢ Cmtdlu of
A.gsngl$ under the Act. ZOOO (21 9?2000) foe i" atiltmised user (only one authorised o™ be prmftbd),
may apply for assue Of un+c rub aot as an aeedt. (2) (3) (4) (5) The *alt *Wy online atViicatim anilable mi
tha of the Indan Rtllwny Cawing and Tu.ii"lgm Corporttlon Limited alot.gwiii a oneirng ot twenW rupec
and tax, appltnble time to tfme. If an *cant mile to Ole fee along witb application sunder sub-rule (2), his
dwli be Suw tEE provbiou 9,.an *who voluntarily deddeS aot us an agent Bhatt be redmded an amount or
"0 Unwind rupees wihtt interest, out amount of tw«gy Nwuend n-pea to tn gub-rule (2). 'he af location be
gtWh, as may be by ompotM-t Ex18ttog to apply eroe uegnese* (2) A who G ¢ in pmsesslbn. of a to u aa
agent the Authot*4NIon Rail Seriioc'Agetfl8 19%," as mtsnded dmt to time, apply Ofa within.a oe working
dry' tho gomlng into The applf8edon r&Bd to In sub-Nle (1) tn additloti to the requl*im" of rule 3, be *lao
by 8 oertlfimw by Lhe Zonal Railway to thi tte is an who W" a licenw uMer Authorisation of Rail-
Trateltet8!. Evtce Arnt8 Rules, 1985, tiia commencement ofd380 Nles: PMIdzd that liemoe 1*id by the
existing -agent be adjusted mard8 tiw f" to be PEd mdas sub-tule (Z) of 3. of — An appBGU&n Wue of a
licetcd act as an agent HI be rnde $0 the compeent i fdr xcviding online Integr&. 12 (2) 'NE OF : [PART
ll—sz. On of the eompunt tnaEng Nh Inqulty, If any, as nece:ry, azy issue the In Form 11 aner of on
agnenwnt In Fmn the to "t ai an agent, the licence the to be writing, 6, * dudldonz for Bence.— (I) issue of
lionce uhder 5, Sbatl sub)" to he followbg nu»elyi— (i) (11) Gil) (W) (v) licetw shall bc valid a pried of
ona year dale ot its luug license nn-transfznble: P-mvi&d in cue ot "1 of an egeu(, the licorwe may bg
tnnsftred to hi8 pn a request mad' in writing the unex#d at Ifeence, by the compemt and the legal bdr be
engible to apply fm«newal of the said licence iD accordance with the rwyi810ne Of rule he SIRI! donduel
the "ulnees eithd htmsdf or herself Ot *one amved by the oompetont auth(hlty fM putpow, mote than pee
ucket ng snice ant* seaanng li Ott* thno second and <Inssga, ODd ru'peg tick" for Lleqete clasy; 'Tloenw
and shau disp*d by the agent it, a piu of buaineas; agent of the psseng« White booking lhe- ticka md the
will g.mesg* fndiotUt'S the padauiateg of dokel and the amount &ged irr age not have triobiia.numba, a
piclnm of *raved Res«edon 81fp hit tabn mt bysuch -egeot und handed ovot pggpnger: 'he Df.diietiid
weqflng df roserWlon by*&w agent mi a writtu hia her iint and in 'he agent on a uephone Gill, a writeen
requeet shau be by him or h" nvm,$he *Oltaxt éliveting- the Biecteonic Slip dint; (viii) a indleting name,
iender, aB addre and (ix) (d) e) of (w alient be matntalrw] *the agant; thfe 8b"ll.be DO caiWaBing tgr
benklog and resaevation by lhe agent w. person oa Ng "If withitie-the 1illWay pcem'lgae and *Maio 1.
distance or. hundred mM' the runway ruervation omcoaM the agen ormy pcxeson 00 he' beludt' shall book
tick* at Railway' *Ouraera uwic omt*ent OF an by him or her the , pretnlggs itd tec«d3.' any lime duritii.
the wo*inthoum by ngent who {ll all galilartod fm tngpeeUon; and nghoriW Shail speci$e- the general
wo*Ing conditions within of the rules. The shell qt fff Ong of Che options. payment avanabfe OR ot
Endian Railway TouNgtti Gtporatbn Mm" ed. or prejudice to any other-pcoyl8ioas authuelty gu*id
oreéancel ot titne tie licence giving (hw for vlolagm M' cadng any of the cotiditiond *Specified tmder these
rulea Or any reasons omnpnt* expedtgit in 'he public intesoat, and in o? of ticence, login Wmt'ty of the
agei be deagUvated: that no uiir rule shau bc takm unles an omnrtnnily of beltw tmrd b to Vie (2) Any
wntaventim of be punishable with which bxtend Bve "h "tayentim, and in a&ion. the ngeul enay be
blacklisted and 8ha\l be iiible far punishment under xovi81Dns of & 1989 (24 of 1989). of A ilouea shRli,
Mw oompetent roniona io be in writing 8. b' for oil' year nt a time qn payment renewal feg of t.bunnderup”
and tax n applW18 end the of rule 5 shul to renewal of t} wy pply to tho grant 13 9. Util'ation Ot deposit.—
Where the agent frils to petfbrm service for his or her and téfuga to tafind be amount charged him or her,
the competent authority ghil in addition to any other aclioo takm Oes$éles; utliisé the amount of tm
thousand rupees referred to In aubarute (4) of rule 3 for rcfind of thc amount chaiWby the aynt fim his r
her 10. « Appeal. — d) An appeal shall Ilc against of Ebocompetent authority under the" the Managing of
Indian Railway Caterlng Tourism Corporation Limtled. (2) The appeal undar suberule (I) shall procerad
wlthin a period ot thirty days Crom the dite on which the *nst is communicated to appellanl, 11. Ot
RnilWaY'i— Rhilway administration OE' Indian Railway Catering and Touri8tn Liniited shall not be

2/6



SO 1219(E) AUTHORISATION OF RAIL TRAVELLERS' SERVICE AGENT RULES 2014.

liable any logg 'dmuge suffered or Itkoly to be suffered by a client on account ot gny act omission ot the
agmt, Of Birth Num Nuni ntragt Da niract F, Da Dn No. wi 00 Bea er the itn uihotelt a Oca Orla' Place :
[F. No. 2Qb4tTGV13/PReview (Pt.)) A, MADHUKUMAR REDDY, Executive Dlreetoé¢ Passenger
MarketiDb Formf hy r ot through ITO Copy nud Copyl Person Railway Baaid' nd fiebtce Signature of
person representing Pirm Fonn ¢ [See rule .Liceneo to rnil trivetlers's service agent (R TSA) Datc ot This is
...a.... at service agent OZTSA) under the Authorindon df knit Travelery' though It#ernet as IRCTC tiitns
and coeditions using the general public from.. owned by hereby authorised 6aétas rail tnvellors' kvlce
Agents Rules,' 2014 to book teeservéd rail IRCTC webslw For Group Oen«ai Manager/IT 14 OAZBTIE
OF n*01A EXCRAORmMNARY ¢ See ART n—sec. of RTSA of RTSA along ewith name of elgnabry
Aauuent be by service (RISA) or or her 8Wiey bb or stat'S or. for tbg stamp of Rs'. An agerwment made
this. ey of Delhi bewen 0B Indian RBilwey and Tpuqism.Corptndm Limlted ORCTO, .ha#ing its ngih"d
offaeg at Floor, Bnk Of Baroda Bidldng. 16, Parlent Stre% Delhi" ita amee at Inten4 'Tlokeung C«Ltea State
Road, New tIOOSS Mana'get/ flekding, Man Catering au Tourism gorprgime (hrdna@e first party) which
"-we the context so aigne.. MrJM3JM/: and d*ation) (hniwater swond party) aall mean e their sueceor,
and In of IRCTC, gmnfng f6r booking of EB"ed rail tick* thmughe w*3ite, perlod ofone year fans.... ...... »
this agreenwnt is mao. anodon nil travel173' service agO't (RIM) In »oegr&nce with following and ahau.
providé Nity with Indian Ulwa*s mmmat.eti"d Paxe CRS) dmugh &e Inteenet. Thé the Indian Railways end
. boaking of tick" Wy all conditions imgned for bud booklag froin time ume. *Ciel condittms and of grvlce
a*ieable booking Eled ag®iMit. 12 [3. IA. IRCTCtS of* his is gub)éd m laws tbc tie time boinid in me,
nolhing "tAirrd In ageeanatt is to df to oomply wiih taw en6mneat or roqulremeh" rdaing ug ot.dis by
RISA M' provided to RNA ot by [.RffC ylth to such ute Including LRCS'C may provide detons.of use by
RTSA to r#ulatora police to.anydher.&ird parw, or in b&-to compliinta. If any Of agtemant and RTSA
Otertniryd to be or pursuant law In incl+g, but pot tor -thc win-anty 1labIliW Invalid. Ot unenmtuabie®
pnyiclan Alali de&ned ena tho Of theeagreemenc continue effeot. * ageanmi betwoq RTSA and IRCtC and
It all previoe utd .oral, at' Wdttn, tho RTSA and ncrc. « Th$ nd of en ti+6ti through iRCTC webb apply
mit8tig mutROdi on the by RTSA'81*tm RTSA Shall comply the triu iislog mCRC's tiQkei&. 4 onelhe of
thdusend rup« to IBCrc, out of which "n thousand shall Ntind8ble if RBA voluntarily w%draws from the
arrangement with IRCI'C,» Annual chargea fM 6e licegée shall be rupee

2. Staudard end scope oreeFVEco: IRCIC WIII suply the vvlce to RTSA with and .all riJki and
liability, Ilm"ation v,'outd rnain effective. 2. , IRCI'C makos to guarantee any ervice will dneely, or The
RTSA ta digital c«ddcate Imed by any Eeqdian CutifYing Aithcrity fat Ita anthoeisediiset8 (only one
authorised use sh61i be permitted). 11-«q.-s* 1i 15 3. s 6 3. i: Wtm the RTSA \ogs IRCm *cation will digit"
cerdfuw, nd ¢ wdi 81hw hhn or her *Dut applying aty oftiokets *cable normal aOdtagar "*omm *Gennl
obligatlons: RISA *all due only purpous and *halt .msible 4.1. oanplylig wich the laws fm tltrw being in in
swtnect!On ttw use of. IRCE *ib. RTS4 *hall not modi$'. digtrlbut% tnqgmit, di"lay, .«6duco, lime, great)
form, trant «all any nvlo« frot& websih RNA shall not ot with tbe wrl%] IRCTC fie itd&naflon RNA tn
ihe paw be and aomuii. [RCCC raenee -42. the right at all timw 10 dibdlose iifmeren as IRCI'C to éomply
wlth any 1M In process, 4.3.¢ figRTSA will book ugetiiiets" pe and will eée iippi# by tlw (one pftm Qt) Df
Identity card details ot any in of *athl ad&ess Emd b}' 'ogtorn* and gKat Sy booking of.tte net. RTSA
'isgue money by owt piflitduodmey. and as aplitable 8ttttt -sparouy the' RTSA..Thib roodpt preEeved by
the mMema;* Olaim Bom RISA, If t ttw have inn "ivnd at the *ing IRCEC bc 'eblved ot-.my if the wrong
tn.omple" of for-my regon, the It diane he of RTSA, 't shall be obl)gatary impose Wi-ng ahd u)'idIt50as in
all its utomaeg, ai IRCTC allpwg It' i" website, axe*'tlut thee sheH be no numbe by RTSAu applleable'p
unn. PR*3alent 8TSA. to tr Eck* online be + 4.5. 1éblo on . Cash ' 'Lidui* hpy: *acdvitEllb .(btli' of, chrm'.
aiAion *of on' of ihen.fhe RTSA 'Salt' be Ilab!e.foe unG.iule.7. Ute.'AtQisatran of Riil AEnts Rut* 20T4 In
the time being in form. Dlicldmee nd 'ROTC not regpot181Me fme booking dug to Nrnihdbyth& RTSA.
Onodlétlon a-ti rodlOcatbn of 5.1. Pori-UgkB8 b); oustom%9 amount dLie wili MdIna bo+Ing. Ilete RTSA
will fr refrnd to he. dgkd 'iSAEd to the 66m count*" be tb RTSA. For. in tit' mgard, RTSA'b Uceru may be
caawelJd oases Where by budomgs statitms the timiny and TfoW RwciB@R) obbf-Md; have twfind to
along TDR, Ln wilt up the we with tte zutel Rgiiwaye.» RTSA eboiiad to due Eo mist-omer who booké&d
tho ticGt meklag 5.3. Rfi£end' late it ea.nEll«ll W RTA the mount due to be zustoni«, hig licenw may be
oaned\ed, bd 3.4. BeejutBoe to any to which RTSA shall bi goy law the being OT contrae.i: RT8A will
book with ttent: 6.1, I' no ot IRCrC or Indian kailnys wtth gugtonewr of RISA in the matter of booking, or
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in to any or any boiig of tickets. 6.2. 'The gastom«e Of Wili miie clailtv Of whawve only egaina RTSA and
not IRCTC or Railways, 6.3. wllt *no additional or liabitiV Bailwayg In rospot of tie"" RISA the
rwemdiefind due on of tiBk&. 16

8. GAzrrm OF : EXTRAORDINARY uAz.30] « , L'mitdion Of ehdJ not liable "d 8iaJl hive no
obli9NOM* Tial*11tiB} or arising out or the ot oriine or oom-&Qlon the IRCIC hreby disclaims all watmiies
mu . md tegard to ingluding all imilied "rms nd any law being broo, coJ}amlly ot oawwises qullW OF
freigeBtleaad iiino IRCIO liable my low of pont, loas we * «dmg spocial -r eon"qimtiai 1058 ari8ing aut of
or In any way ¢ viltli of the Wilifie beeklrwwjy w&lte or with or inabiiid' &clllty of IRCN or for any
i&maaM, sarvieen wh*het on eon, "abdity or oderyige.» AeaJHoy OF onke mde8Yii*' to ohBk tB weumcy
ofthe'Inf*niilcn p*hed ¢ 72. onlin or ERCrc iives no wartegnty aaeta tba *gr augh 1%rtnnt50n given w&ata
end the, Nghi to *amend atld contents OE thair timé to witiwut notice. na IRCIU gite,9 or ooawn. bird
patty weWiea Oinked sues). The linked ot the Of any Euding WitlWut any link cageined hi linked 10 a.
sltg. is not web oaidfne my Of Ginamiiilm any libked nor 18 IRCI'Q the*UnkOd a/prgpridely. IRCIC
pmviding and of unk not imbiy Mldusqwnt by [RCTC of the why with its @pmiibles Oe viewiog»nd
abiding tha Blvaéy of u PO"d 11*" Any ot the RTM' Inch;ding advoectiers web61u of IRCTC, In
pmmotIDM, he .delivary ot .and the paynint tbt geoducg ond erviom. and at" ten-fig, cmdliions, warraoties
cr with -woh duliny pteqMifi8, dual) bi bdWWh RTSA and Oth" party. IRCIC shall bc or liable any &li.
prom&iS5.e Mninum JabNity; '1 1B maximum of ID RTSA fM' All log danuge arising out 7.4, Of booking
thjmglr w+ite the in econtract Ofiit (itwluditrg any for negligence t"eever 8fidng dut ofae céingctioa of
RCIC'seobMgations in tbc .provtaiOR of the weblte and this VAJue of, tho tJcket "irngh ug otthLsesetYice.
*Eiclusion ot to RTSA foé any of the foilowini typ Jf.loss ot 7.5. &mage arlaing out of li$e ot servici
wb"hr conrut Of tat liability tor arising out of or In pdonnance Of *RCCC obllgntidns In Che pmvblon of
and sy€tcé): ny Indi"" coreumtlal lose *bing. B*dosion of or RTM igree$ umt in atteicing Itto iilis 7.6.
agtWTmt, he ghe does not *Niy on and <hall hue remedy in respct of Aiy *hient, repBseatatloh given: by
any pereon as .heeomlidon, md ett%u). At! by my hw for the time being force, as to of the .*vioe and' the
ot eny ttm taudOleat prgvf«w: on IR"¢ weute hepeby eiiuded. Foree IRCEC.8hil)' not lipbJo in roped Ot
my delay lil perfMmuooe of .thee Wems or delay In p"BrmSnOe Or breach of candiums *due' to ownt
boymd comtoL of sservle bgir;: Pmugh 0030 2339<hmri 8taiitd au Sudday8. 'ServiOe liable Without Ad"!
booking re as uue ordere of tho Ministt'Y ot Raitways, 8.1. Opniug day (9 dgi .tn advmes, tb$ if journq)
will be MilaNe only * hours an internet u.at the 'Rmewatlm Synan (PRS) ewmaes. If . RIM .iis:.booklng
bdase Qenhg tE Will with RT'SA%E Wting:4bit$d; IRCTC.will antha gnd iervice charges bul bink or ced
be Charied by Opal" (D of th9 Of Journey (joumey date to bg Included) from in of pne Inwrdty day trains,
*Jhe Advance Priod (ARP) Gn 'Fue opening *day day date of Journey subjet to tutrwon, -It any* 6y he
MihES8trey ofR*iiwdyg tom time tgm (It)] 17 9,1. ntisegraenwnt and 'RTM's of online booking web by tu
laws for being In RISA 'huecby conent8 end *awe of couta: In .Déhi only, 'in" all "ng out of rdeting to thi
usa of the skea or Us' the 8ibes unauthorised In any jurisdictimi not give effect to all of thB3 ten-tg and -
oaod&, 92, agreemeote.. ms ayenoilt any dnunent herein oondtuteg eatin agmea-mt "woen tha parties thla
In Of RTSA'": use of this ea-vice. thie grantirw any right* ekpeess'y or statutory to partie to iiis i4.
No:olalm -be pr€+rredby RTSA muri 0! trbunal without giving days hMfgéin {ibe 'Mure ot 80 code ot
Civil (S 1908), to tRerc. 9.5. In of aw dispue, it oo.lsory the RGA to to t)we arbitdon of . not be" rank of
Manage be by Managlng Direchr of IRCRC a i8 med' in *Ing by the RTSA or IRCIZ The deoi3 1M of the
arbitrat& sb'll be hdlni on "h lhe perttea of the arbitrgtbh 8hell be English and vetus Of +tratim b' Delhi
only. .9.6. ot-RTSA- iii8tltutga IRCCC, 'hall 1laMo.to 811 the of pneaedid9. . 5.7. On of he licence ot gee-
gs 8h4fi be IRCTC uniN8 by IRGIC. 9.8: Below 18 iible charw to levied on a for meae u Indian and ate
liable to phange noueo 4taay point of Ume, CTC ind.« tiaepci eus$as 201. TALE urvF Of sorvig "s) Siena
and than + Agat,) Geond Other than sle*r RAW. Rsaw- dépme Rs sund RAW. inclusive ¢ S&vtoe as app
rewlp' Imed by RTSA, le all 8 own separately In the 10, n.xcluion of heblity of rm of of of trohu; the Tules
nwde under Rail*" Aoti 1989 (24 of 1989) gont&ing limitattot'l * reWihgQthe tlabiiity Indbn Railways
the ounrnrsii or dama» caused'by delay aveilon tasmlnadon 8hO-tt ot deadnatiii or cnalletion 01' any trati,
any mi"d . closum of the railway apply. 'llle povidea &cIRV o! innmdng with Qée Railway's computerised
Passenger Reuutton System (PRS) Ehtuzgh the internet, The IRCRC 18 exponible fMeproviding taip
garvbes or any oth% thtiil* 11. Bitnegsg. Eid have set at and on the dates shown fiSNAuthMle.d ofRTSA
CGMnT mcrc, Note : eet'N of the RISAAaad«bed 'ipatery of RTSA and tb' damp/wal o. *oach page or
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SO 1219(E) AUTHORISATION OF RAIL TRAVELLERS' SERVICE AGENT RULES 2014.

ageimut essendsL by Manam Oowrnmgnt of PR", Maya* New t@64 snd PubMed by ofPOIbRIiw. Delhi-1
10054. GOVERNMENT OF INDIA NuNISTRf or RAILWAYS BOARD) No. 2014ZEG-
1/23/RTSA/CouNCase Qief Cbmmereial Manages, All Zonal Riays. 21.042016 (CONOZRCIAL
CIRCUIAR NO. 21 0fr2016) Sub: Amendment in RTSA Rides. Pled* to offcu letter af numtm ddd
26.0512014 forwarding a capy of Authoérisagon RTSA .kulés, 2014. cbAUmged Hon'ble Court ana based
the judgmat 07.09.2015 passed by I-hn*ble Supreme Corrt, *of RTSAs e*amindd and -cruin have beél
made in. A&risadon ,of* RGA 2014 vide S,0. 142«B) dated 13.04.2016, a eopy of .which ij mdlwed. 141
IkCTC will make nec.egBEY modificationg accordingly to evised movisionsofRTSARules,20L4. « 2. « It
has also been Gwided that othér agent audexised by IRCTC fcr issuing of *tickets .&hal.l "o realise girvi%
ohargeie prescribed for *RTSAB i.e. @OOI- per for Sleqe and 2S classes e40/,, ti&t all clams. 2.1 a.+rised
RFts RTSA% edeketing agents and also yr«.s be allowed to 'book ickets in *SuvidhB ueains wiihout
Niiidons. 3

4. NeceA' instuctiosiis may be igu«l to au conoaned, This issiieswix the cfFinakceDirectQiiie
ofMinaty.of ¢ ways. or. S.K. Ahtmar) Director Tramc Commercial (G) Ranwsy Board . NewDelhi, No.
2014,PTG-V23/RTSA/Cout case FA & CAO, All Railways. Director (AGdb), All Zonal for Fioaniil Co
net; Railways 1. 2.3.4.5.6,7.8.9.10.+11. 12

13. CCM/PMs CCWPSs., all ulways. ADO/PR, BDV(T), OFC, PPSIFC, OSD/TO, F(C), *rc-n & V(SS)
of R.ailway MD/IRCTC, B 148, 1 Iti moot, Satuman House, BataHumba Road, New Delhi 110001 Gael
CRIS, Changkyqurl, New Delhi. Direcmr Geural* HOEBBOVTraining & PNf«orlComrnercial Railway
suff College, *wodara. 'The Plimip&, kailwgey Training Indtutes, Caxtra.t Railwoy/BhugawalB EaiWm
RatiwayBhuURDhanbad,..! Nor*l Raiiw$handuiBli, Bast NF R.dlwiy/Al.iouratar, Soiifn Railwaytlbhy,
Béuur Railway/Moula Ali, SB BAlIqay/Sihi, Nord Wegtem RAilQayfUdB.iput. Diiuii:yr, India* Railway
Insdiu-" of Trnsports *Hudpi Bypus Road, Naga, Luobw-2%0011. Semotay, NdonA1 F&raHon of Indin
(NFIR)i 3, C%elmford Road, New Delhi. GA'AI Smtny, All India *Rail%aymea Fededon ( Am-F), 4*
State Bntry Road, New Delhi. Sentary Federation of Railway Association (FROA), Room No. 3-70, Rail
Bhawuj, New Delhi. Secretuy Gennl, R.dIY3B homctes Omeers BederaNm (IRPOP), Room No. 268,
Bhawan, N" Delhi. Seoretuy Genet*L All India RPF Agsociad0OA Room No. 256-D,* Rail Blawan, Naw
Deni. crii, Rail Bhawm, 33/1 , J.LL Nehru Road,' Kolkata-71.+ 21.04.2016 (2016 21) 20.052014 nqcr, 2014
07.092015.* 13.04.2016 2014 1.1 2014 Ng 20/- 3TN 40/- 2.1 5th, anqT 3. 4, .3*QT sal- Yr, 21.042016
ezr 3) 148; Iltr 110004. UT, fit, 226011. 9) .3fd 4, -370, R7, 11) 268, RST, 256- R7, 33/1, REGD NO. Che
Gazette of *tidia 9t61 No, 916) EXTRAORDINARY PART V—Section (Li) PUBLISHED BY
AUTHORITY 2916* 24, NEW DELHI, WEDNESDAY, APRIL 13, 2016/CHAfrRA24, 1938 13&, 2010
1989 (1939 24) 60 rrRr«rt 2014 1, (1) 2016 2014 t) 4 1985 fig t, 30 2016 1837 armors 4 THE GAZETtE
OF iINDIA : EXTRAORDINARY (PART ' M. %TMT. MINISTRY OF RAILWAYS (RAILWAY
BOARD) NOTREICATION New 13th APRIL 2016 S.0.14Z6(E)- Kn of Ibe powers m.tced by section
60 of Rhe 1989 124 pl' t 989), the Ceneel Goveranwax hereby make: fougwihg ides to Authoiiliian ot' Rail
Travekt™ Sen ice Agent* « Rules, 2014, 1. (i) Thae Rules may be called the Service Agents (An*ndment)
Rules, 2016. (2) come into eotce oa the daw of publication in 2. Ln Lhe Auturisadon ot Raii Ttayelfea'
Setvi* Apnge Rules, 2014 referred the "ld. rules). in Nie 4, eub*tuie (L the following sub"Nie 'hall be
subetitued, namely.- A person Who was puceslon ofa licence to ag an agent under ibe AuthQEINIIon Reil
Service Agetns Rules, 1985, prior the cuiing into or the" rules shall meke aMIcalion under for grant of
licmoe to bb.n to actu on ot before the of June. 201 (i. in tba said té+es, in rule S, in I), (u) In Hem (i),
worda "one Eltz words "three years'* shalfbé substituted; (b) item {Hi). words ¢ Vptoved by tb'
eompe_Eent aubqrity Nils purpoe” shRII be' omitted; (9) In item {1M), for the words ¢ *t* £Aty tupws"
"ben rupees". the '"Totty rupees" *lid nqeevs" *hail. nspecdvely b. sobstimted; (d) the NIIaWing "Wi) agin't
be enetled to i-dGket coll<t the same through 'he {n (qrmaiiOR -Cent* ot RiflWiY Catering eod sreutbih
Corpomtton; t', » * 4. In thesaid Ndei, Ehe &lkowing axle ku"ltutedr '*8, Renewal Of A Ilcence unless the
eoavetenl anthocity, for reasons tu be mcorded in wdtiig, dwides, renewabte br i pedod of three years on
payment of aonual fee of ten tupeeg and $etvice nx as applicable, tu pmv18ions S apply the of alp, as. they
apply to B. PRASHANTH KUMAR, Executive Puseégcr A Foot Note: Ttw principal were published in
the Cautta of Ind!a, ExtNQNiucy. vue O: May, 2014. OFF«iibltedEknst 1 *q#-3300439 REOD. NO. D.
L.330W99 Che Gazette of stidia No. 2961 EXTRAORDINARY PART 3—Sub..eecon (h) PUBLISEEb
BY AUTHORITY q 16, 25, 1938 ruwmrm,rRIDAY 15 RffRT,2016 4055 (30 1989 (1989 24) 60 g*BT
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2014 t, «erA:- 2046 (2) 13&, 2616 2. 2014 13 2016 (q) 2014 8 qr. 5780 av20i6 QAZEITB OF 13 2016
Ngert 13 190}; Trag&S' 11—SsC. 3(ii)] A*z-ts Z.
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