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1.4 

CONSUMERWELFAREFUND 

RULES,1992 

GSR895(E),DATED25-11-1992 

Inexerciseofthepowersconferredbysub-section(2)ofsection37,readwithsection 

12DoftheCentralExcisesandSaltAct,1944(1of1994),theCentralGovernment 

herebymakesthefollowingrules,namely:— 

Shorttitleandcommencement. 

1.(1)TheserulesmaybecalledtheConsumerWelfareFundRules,1992. 

(2)TheyshallcomeintoforceonthedateoftheirpublicationintheOfficialGazette. 

Definitions. 

2.Intheserules,unlessthecontextotherwiserequires,— 

(a)“Act”meanstheCentralExcisesandSaltAct,1944(1of1944),or,asthecase 

 maybe,theCustomsAct,1962(52of1962); 

’[(b)“Applicant”meansanyagency/organisationengagedinconsumerwelfare 

activitiesforaperiodofthreeyearsregisteredundertheCompaniesAct,1956 

(1of1956)orunderanyotherlawforthetimebeinginforce,including 

village/mandal/SamitilevelcooperativesofconsumersespeciallyWomen, 

ScheduledCastesandScheduledTribes,oranyindustryasdefinedinthe 

IndustrialDisputesAct,1947(14of1947)recommendedbytheBureautobe 

engagedforaperiodoffiveyearsinviableandusefulresearchactivitywhich 

hasmade,orislikelytomake,significantcontributioninformulationofstandard 

markoftheproductsofmassconsumption,orStateGovernment,andincludes 

aconsumerforthepurposeofreimbursinglegalexpensesasreferredtoin 

clause(d)ofrule8oftheserules;] 

(c)“Application”meansanapplicationinFormA-I,appendedtotheserules; 

(d)“Bureau”meanstheBureauofIndianStandardsconstitutedundertheBureau 

ofIndianStandardsAct,1986(63of1986); 

(e)“CentralConsumerProtectionCouncil”meanstheCentralConsumer 

ProtectionCouncilestablishedundersub-section(1)ofsection4ofthe 

ConsumerProtectionAct,1986(68of1986),forpromotionandprotectionof rightsofconsumers; 

(f) “Committee”meanstheCommitteeconstitutedunderrule5; 

1.SubstitutedbytheConsumerWelfareFund(Amendment)Rules,1994,w.e.f.27-1-1994. 
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(g)“Consumer”hasthesamemeaningasassignedtoitinclause(d)ofsub­section(1)ofsection2oftheConsu

merProtectionAct,1986(68of1986),and includesconsumerofgoodsonwhichdutyhasbeenpaid. 

(h)“ConsumerWelfareFund”meansthefundestablishedbytheCentral Governmentundersub-

section(1)ofsection12CoftheCentralExcisesand 
    SaltAct,1944(1of1944);  

 (i)“Duty”meansthedutypaidundertheAct;  

2[/-a)“ProperOfficer”meanstheofficerhavingthepowerundertheActtomakean    

 orderthatthewholeoranypartofthedutyisrefundable;]  
 (j)“Standardmark”shallhavethesamemeaningasassignedtoitinclause(t)of   

 section2oftheBureauofIndianStandardsAct,1986(63of1986);  

 (k)“WelfareoftheConsumers”includespromotionandprotectionofrightsof    
 consumers;  

 (/)Wordsandexpressionsusedintherulesandnotdefinedbutdefinedinthe    
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 ConsumerProtectionAct,1986(68of1986)shallhavethemeanings    

 respectivelyassignedtotheminthatAct. 

EstablishmentofConsumerWelfareFund. 

3.  ThereshallbeestablishedaConsumerWelfareFundwiththeCentral 

 Governmentintowhichcreditsofamountsofdutyandincomefrominvestment 

alongwithothermoniesspecifiedinsub-section(2)ofsection12CoftheCentral 

ExcisesandSaltAct,1944(1of1944)shallbeaccredited: 

ProvidedthatanyamounthavingbeencreditedtotheFundisorderedordirectedas 

payabletoanyclaimantbyordersofproperofficer,appellateauthorityorcourt,shall bepaidfromtheFund. 

MaintenanceofAccountsandRecordsofConsumerWelfareFund. 

4.   ProperandseparateaccountsinrelationtotheConsumerWelfareFund 

 shallbemaintainedbytheCentralGovernmentandshallbesubjecttoauditby 

theComptrollerandAuditorGeneralofIndia. 

ConstitutionoftheCommittee. 

5.  (1)TheCommitteeconstitutedbytheCentralGovernmentundersub-rule   (2) 

 shallmakerecommendationsforproperutilisationofthemoneycreditedto 

theConsumerWelfareFundforthewelfareoftheconsumers,tocarryoutthe purposesoftheserules. 

(2)TheCommitteeshallconsistofthefollowingMembers,namely:— 
2a[(a)TheSecretary,MinistryofCivilSupplies,ConsumerAffairsandPublic 

 Distribution,whoshallbetheChairmanoftheCommittee;] 

(b)Secretary,DepartmentofExpenditureintheMinistryofFinancewhoshallbe theVice-

ChairmanoftheCommittee;  

(c)Chairman,CentralBoardofExciseandCustomsintheDepartmentof  

 RevenueoftheMinistryofFinance; 

 2.InsertedbytheConsumerWelfareFund(Amendment)Rules,1994,w.e.f27-1-1994. 

2a.SubstitutedbytheConsumerWelfareFund(Amendment)Rules,1995,w.e.f.16-1-1995. 
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  (d)Member(CentralExcise)oftheCentralBoardofExciseandCustomsinthe    
     DepartmentofRevenueoftheMinistryofFinance;  

3[(e)Secretary/AdditionalSecretaryofDepartmentofRuralDevelopment;  

    (f)DirectorGeneral/AdditionalDirectorGeneral,BureauofIndianStandards;]   

 [(g)TheJointSecretaryofConsumerWelfareFundintheMinistryofCivilSupplies,    
   ConsumerAffairsandPublicDistribution,whoshallbethememberSecretaryof    

  theCommittee:]  

4[ProvidedthattheChairmanorVice-Chairman,asthecasemaybe,mayinvite 

representativesoftheStateGovernmentsconcernedandanomineeoftheConsumer co-

ordinationCounciltothemeetingsasandwhennecessary.] 

(3)TheCommitteeshallbeaStandingCommittee. 

“[Procedureforconductofbusiness.] 

6.   (1)TheCommitteeshallmeetasandwhennecessary,butnotmorethan 

threemonthsshallintervenebetweenanytwomeetings. 

(2)TheCommitteeshallmeetatsuchtimeandplaceastheChairman,orinhis absencetheVice-

ChairmanoftheCommitteemaydeemfit. 

(3)ThemeetingoftheCommitteeshallbepresidedoverbytheChairman,andinthe 

absenceoftheChairman,theVice-Chairmanshallpresideoverthemeetingsofthe Committee. 

(4)EachmeetingoftheCommitteeshallbecalled,bygivingnoticeinwritingtoevery 

memberofnotlessthantendaysfromthedateofissueofsuchnotice. 

(5)EverynoticeofthemeetingoftheCommitteeshallspecifytheplaceandtheday 

andhourofthemeetingandshallcontainstatementofbusinesstobetransacted thereat. 

(6)NoproceedingoftheCommitteeshallbevalid,unlessitispresidedoverbythe ChairmanorVice-

Chairmanandaminimumof5a[three]othermembersarepresent. 
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PowersandFunctionsoftheCommittee. 

7.(1)TheCommitteeshallhavepower:— 

(a)torequireanyapplicanttoproducebeforeit,orbeforeadulyauthorisedOfficer 

oftheCentralGovernment,orasthecasemaybe,theStateGovernment,such 

books,accounts,documents,instruments,orcommoditiesincustodyand 

controloftheapplicant,asmaybenecessaryforproperevaluationofthe application; 

3.Clauses(e)and(f)substitutedbytheConsumerWelfareFund(SecondAmendment)Rules,  1994,w.e.f.16-6-1994. 
3a.SubstitutedbytheConsumerWelfareFund(Amendment)Rules,1995,w.e.f.16-1-1995. 

4.InsertedbytheConsumerWelfareFund(Amendment)Rules,1994,w.e.f.27-1-1994. 

5.Substitutedfortheheading“ProcedureoftheCommittee”,ibid. 
5a.Substitutedfor“four”bytheConsumerWelfareFund(Amendment)Rules,1995,w.e.f.16-1­ 1995. 
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(b)torequireanyapplicanttoallowentryandinspectionofanypremises,from 

whichactivitiesclaimedtobeforthewelfareofconsumers,arestatedtobe 

carriedon,toadulyauthorisedofficerofCentralGovernmentor,asthecase 

maybe,StateGovernment; 

(c)togettheaccountsoftheapplicantsaudited,forensuringproperutilizationof  thegrant; 

(d)torequireanyapplicant,incaseofanydefault,orsuppressionofmaterial 

informationonhispart,torefundinlumpsum,thesanctionedgranttothe 

Committee,andtobesubjecttoprosecutionundertheAct; 

(e)torecoveranysumduefromanyapplicantinaccordancewiththeprovisions  oftheAct. 

(f)torequireanyapplicant,orclassofapplicantstosubmitaperiodicalreport, 

indicatingproperutilizationofthegrant; 

(g)torejectanapplicationplacedbeforeitonthebasisofinvolvementoffactual 
inconsistency,orinaccuracyinthematerialparticulars; 

(h)torecommendminimumfinancialassistance,bywayofgranttoanapplicant, 

havingregardtohisfinancialstatus,andimportanceandutilityofnatureof 

activityunderpursuit,afterensuringthatthefinancialassistanceprovidedshall notbemisutilised; 

(/)torequireCentralConsumerProtectionCouncilortheBureau,toformulate 

broadguidelinesforconsideringtheprojects/proposalsforthepurposeof 

incurringexpenditurefromtheConsumerWelfareFund; 

(j)toidentifybeneficialandsafesectors,whereinvestmentsoutofConsumer 

WelfareFundmaybemadeandmakerecommendations,accordingly. 

(2)TheCommitteeshallnotconsideranapplication,unlessithasbeeninquiredinto, 

inmaterialdetailsandrecommendedforconsiderationaccordingly,bytheMember­Secretary. 

SpecificationofPurposesforUtilizationofcreditsavailableinConsumer WelfareFund. 

8.TheCommitteeshallmakerecommendations:— 

(a)formakingavailablegrantstoanyapplicant; 

(b)formakingavailablegrantsrecommendedbytheBureauforactivitiesrelating 

tostandardmarks,whichmaybeconsideredessentialbytheCentral 

Government,forthewelfareoftheconsumers; 

(c) forinvestmentofthemoneyavailableintheConsumerWelfareFund; 

(d)formakingavailablegrantsB[onaselectivebasis],forreimbursinglegal 

expensesincurredbyacomplainant,orclassofcomplaintsinaconsumer 

dispute,afteritsfinaladjudication; 

6.InsertedbytheConsumerWelfareFund(Amendment)Rules,1994,w.e.f.27-1-1994. 

1.53______|_________CONSUMERWELFAREFUNDRULES,1992___________|  R.8 
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(e)formakingavailablegrantsforanyotherpurposerecommendedbythe 

CentralConsumerProtectionCouncil* 1 2 3 4 5 6 7[asmaybeconsideredappropriateby 

theCommittee.] 

8FORMAI 

(SeeRule8oftheConsumerWelfareFundRules,1992) 

Important:Pleasefillupthisform,furnishingcorrectdetailssoughtfor,basedon 

verifiabletruestateofaffairswithoutcausingsuppressionofanymaterialinformation 

which,ifresortedto,shallentailprosecutionundertheAct. 

1.Nameandfullpostaladdressoftheapplicant : 

: 

 
2.Statusoftheapplicantunderclause(b)ofrule2 
 
: 3.Dateofestablishment  

4.WhetherregisteredundertheSocietiesRegistra­

 tionAct,1860(21of1860)oranyotherrelevant 

Act  : 

5.Ifyes,numberandyearofregistration(Attested 

copyofregistrationcertificatetobeenclosed)  : 

6.Whethertheorganisationisofnational/State 

level  : 
7.NumberofManagingCommitteemembers 

togetherwithlistofnames,addressesandoccupa­ 

tionoftheofficebearers  : 

8.Briefdetailsoftheorganization,objectivesand 

activitiesduringthelastthreeyears  : 

9.Purposeforwhichtheamountisrequired(Please 

statethedetailsoftheprojectanditsproposed 

implementation)  : 

10.Amountofgrantrequired,itemwisedetailsunder 

non-recurring/recurringtobeenclosed 

: 

: 

11.Timescheduleoftheactivitiesarranged 

12.Thetotalamountincurred/investedbytheappli­ 

cant,orlikelytobeincurredbytheapplicant  : 

13.Sourcesoffundingofbalanceamountwhetherthe 

organisationisgettingfinancialassistance 

fromanyotherofficial/non-officialsource.Ifyes, 

givedetails  : 

14.Detailsofprosecution,ifany,inacourtoflaw 

launchedagainsttheapplicant,duringthelast 

fiveyears  : 

7.Substitutedfor“asmaybespecifiedbyCentralGovernmenttobenecessaryandexpedientfor 
thewelfareofconsumers”bytheConsumerWelfareFund(Amendment)Rules,1994,w.e.f.27­ 
1-1994. 

8.Substituted,ibid. 

R.8______I___________ CONSUMERWELFAREFUNDRULES,1992___________ ______1.54 

15.Copiesofthefollowingdocumentstobeattached : 

(i)ConstitutionoftheorganisationandArticles 
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ofAssociation. 

(ii)LastAnnualReportandauditedstatementof 

accounts. 

DECLARATION 

(Tobesignedbytheapplicantoritsauthorisedagent) 

Theparticularsheretoforegivenaretrueandcorrect.Nothingmaterialhasbeen 

suppressed.ItiscertifiedthatI/wehavereadtheguidelines,termsandconditions 
governingtheschemeandundertaketoabidebythemonbehalfofour 

organisation/institution.Thefinancialassistance,ifprovided,shallbeputtothe 
declareduseforpromotionandprotectionofrightsofconsumers,orforstandard 

marks(strikeoutwhicheverisinapplicable). 

Dated.......................... 

Station........................Applicant 

To 

Member-Secretary, 
Committee(ConsumerWelfareFund), 
KrishiBhawan,  

NewDelhi. 

RECOMMENDATIONOFMEMBER-SECRETARY 

Factualdetailsfurnishedintheapplicationhavebeenverifiedinconsultationwith 

Ministry/Departmentof................. agency,whois/areadministrativelyconcernedin 

thematter,andfoundtobecorrect/incorrect.Theclaimsoftheapplicantare 

recommendedforconsiderationbytheCommittee(Pleasegivereasonsinsupportof yourrecommendation). 

Member-Secretary 

Committee(ConsumerWelfareFund) 

RECOMMENDATIONOFTHECOMMITTEE 

RecommendedforgrantofRs..................(Rupeesin..................words)fromthe 

ConsumerWelfareFund,asdiscussedinthemeetingheldon..................(date). 

Chairman 

Committee. 


