CSERC (REDRESSAL OF GRIEVANCES OF CONSUMERS) (FIRST AMENDMENT) REGULATIONS, 2020.
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CSERC (REDRESSAL OF GRIEVANCES OF CONSUMERS) (FIRST AMENDMENT) REGULATIONS, 2020.
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No. 85/CSERC/2020.—In exercise of the powers vested in the Commission under the provisions of sub-
section (5), (6) and (7) of Section 42 read with clauses (r) and (s) of sub-section (2) of Section 181 of the Electricity
Act, 2003 (36 of 2003) (the Act), and in pursuance of the provisions of Electricity Rules, 2005, as amended, the

Chhattisgarh State Electricity Regulatory Commission had notified the regulations namely Chhattisgarh State Elec-
tricity Regulatory Commission (Redressal of grievances of consumers) Regulations, 2011 on 04th March, 2011.
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CSERC (REDRESSAL OF GRIEVANCES OF CONSUMERS) (FIRST AMENDMENT) REGULATIONS, 2020.

The Commission feels that such a condition acts like deposits an amount equal to one third of the amount
due as appeal amount before filing of appeal, as provided in Clause No. 55 of Chhattisgarh State Electricity Regula-
tory Commission (Redressal of grievances of consumers) Regulations, 2011, is disincentive for the consumers from
approaching the Ombudsman for justice. This is in larger public interest and also in sync with the objective outlined
in the preamble to the Electricity Act, 2003. As per Electricity Act, 2003 the Commission is mandated to protect the
interests of the consumers and for the sufficient reasons and justifications, the Commission is of the view that for
omission of the said provision, there is no need to go through the regulatory process. Hence, the Commission hereby
makes the following amendment to the Chhattisgarh State Electricity Regulatory Commission (Redressal of griev-
ances of consumers) Regulations, 2011, namely :—

Chhattisgarh State Electricity Regulatory Commission (Redressal of grievances of consumers)
(First Amendment) Regulations, 2020

CHAPTER-1
SHORT TITLE AND COMMENCEMENT
1. These regulations shall be called the Chhattisgarh State Electricity Regulatory Commission (Redressal of
grievances of consumers) (First Amendment) Regulations, 2020.
2. These regulations shall be applicable to all distribution licensees in Chhattisgarh in their respective licensed
areas.
3. There shall come into force from the date of their publication in Chhattisgarh Rajpatra.
Definition
4. In these regulations, unless the context otherwise requires :

“Principal Regulations” means the Chhattisgarh State Electricity Regulatory Commission (Redressal of
grievances of consumers) Regulations, 2011.

CHAPTER-2
AMENDMENT

5. Clause No. 55 of the principal Regulation is omitted.
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