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÷Êª v ] ¿UûÊË‚ª…∏U ⁄UÊ¡¬òÊ, ÁŒŸÊ¢∑§ 
{ Ÿflê’⁄U wÆwÆ 

897 

“Á’¡Ÿ ‚ ¬Ê S≈U  ∑ §   
•ãÃª¸Ã  «UÊ∑§ 

 ¬¢¡ËÿŸ ∑˝§◊Ê¢∑§ 

‡ÊÈÀ∑§ ∑ § ŸªŒ ÷ÈªÃÊŸ  
(Á’ŸÊ  «UÊ∑§ 

“¿UûÊË‚ª…∏U/ŒÈª /̧
Æ~/wÆvx-wÆvz.” Á≈U∑§≈U) ∑ § ¬˝ ·áÊ 

„U ÃÈ •ŸÈ◊Ã.  ∑˝§◊Ê¢∑§ ¡Ë. w-ww-¿UûÊË‚ª…∏U 
ª¡≈U/x} Á‚. ‚ . Á÷‹Êß ,̧ ÁŒŸÊ¢∑§ xÆ-
z-wÆÆv.” 

¿UûÊË‚ª…∏U 

⁄UÊ¡¬òÊ 

¬˝ÊÁœ∑§Ê⁄U ‚  

¬˝∑§ÊÁ‡ÊÃ 

∑˝§◊Ê¢∑§ yz ] ⁄UÊÿ¬È⁄U, ‡ÊÈ∑˝§flÊ⁄U, ÁŒŸÊ¢∑§ { Ÿflê’⁄U wÆwÆó∑§ÊÁÃ¸∑§ 
vz, ‡Ê∑§ v~yw 

Áfl·ÿó‚ÍøË 

÷Êª v.ó(v) ⁄UÊÖÿ ‡ÊÊ‚Ÿ ∑ § •ÊŒ ‡Ê, (w) Áfl÷Êª ¬˝◊ÈπÊ ¥ ∑ § •ÊŒ ‡Ê, ÷Êª 

x.ó(v) ÁflôÊÊ¬Ÿ  •ÊÒ⁄U  ÁflÁflœ  ‚ÍøŸÊ∞¢,  (w) ‚Ê¢ÁÅÿ∑§Ëÿ 

(x) ©Uëø ãÿÊÿÊ‹ÿ ∑ §  •ÊŒ ‡Ê  •ÊÒ⁄U  •Áœ‚ÍøŸÊ∞¢, (y)  ‚ÍøŸÊ∞¢. 

⁄UÊÖÿ ‡ÊÊ‚Ÿ ∑ § ‚¢∑§À¬, (z) ÷Ê⁄UÃ ‡ÊÊ‚Ÿ ∑ § •ÊŒ ‡Ê •ÊÒ⁄U 

•Áœ‚ÍøŸÊ∞¢, ({) ÁŸflÊ¸øŸ •ÊÿÊ ª, ÷Ê⁄UÃ ∑§Ë •Áœ‚ÍøŸÊ∞¢, ÷Êª y.ó(∑§)   

(v) ¿UûÊË‚ª…∏U Áflœ ÿ∑§,    (w) ¬˝fl⁄U ‚Á◊ÁÃ ∑ § 

(|) ‹Ê ∑§-÷Ê·Ê ¬Á⁄UÁ‡ÊCÔU. ¬˝ÁÃfl ŒŸ, (x) ‚¢‚Œ ◊ ¥ ¬È⁄U—

SÕÊÁ¬Ã Áflœ ÿ∑§, (π) (v) 

•äÿÊŒ ‡Ê,   (w) ¿UûÊË‚ª…∏U •ÁœÁŸÿ◊,   (x) ‚¢‚Œ˜Ô ∑ § 

÷Êª w.óSÕÊŸËÿ ÁŸ∑§Êÿ ∑§Ë 
•Áœ‚ÍøŸÊ∞¢. 

•ÁœÁŸÿ◊,  (ª) (v) ¬˝ÊM§¬ ÁŸÿ◊,  (w) •¢ÁÃ◊ 
ÁŸÿ◊. 

÷Êª 1 

}~| 

‚¢øÊ‹∑§, ◊Èº˝áÊ ÃÕÊ ‹ πŸ ‚Ê◊ª˝Ë, ¿UûÊË‚ª…∏U mÊ⁄UÊ ‡ÊÊ‚∑§Ëÿ ˇÊ òÊËÿ ◊Èº˝áÊÊ‹ÿ, 

⁄UÊ¡ŸÊ¢ŒªÊ¢fl ‚  ◊ÈÁº˝Ã ÃÕÊ ¬˝∑§ÊÁ‡ÊÃówÆwÆ. 
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Ÿflê’⁄U wÆwÆ 
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Áfl÷Êª ¬˝◊ÈπÊ ¥ ∑ § •ÊŒ ‡Ê 

¿UûÊË‚ª…∏U ⁄UÊíÿ ÁfllÈÃ ÁŸÿÊ◊∑§ •ÊÿÊ ª 

Á‚¥øÊß¸U ∑§Ê‹Ê ŸË, ‡ÊÊ¥ÁÃ Ÿª⁄U, ⁄UÊÿ¬È⁄U 

⁄UÊÿ¬È⁄U, ÁŒŸÊ¥∑§ v~ •Ä≈ÍU’⁄U wÆwÆ 
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∑˝§◊Ê¥∑§ }}/‚Ë.∞‚.ß¸U.•Ê⁄U.‚Ë./wÆwÆ.óÁfllÈÃ •ÁäÊÁŸÿ◊, wÆÆx (fl·  ̧ wÆÆx 

∑§Ê ∑˝§◊Ê¥∑§ x{) ∑§Ë äÊÊ⁄UÊ yw ∑§Ë ©U¬äÊÊ⁄UÊ (z), ({)∞fl¥ (|) ‚„U¬Á∆UÃ äÊÊ⁄UÊ v}v 

∑§Ë ©U¬äÊÊ⁄UÊ (w) ∑ § πá«U (Œ) ∞fl¥ (äÊ) ◊ ¥ ¬˝ŒûÊ ‡ÊÁÄÃÿÊ ¥ ∑§Ê ¬˝ÿÊ ª 

∑§⁄UÃ  „ÈU∞ ÃÕÊ ÿÕÊ‚¥‡ÊÊ ÁäÊÃ ÁfllÈÃ ÁŸÿ◊, wÆÆz ∑ § ¬˝ÊfläÊÊŸÊ ¥ ∑ § 

•ŸÈ‚⁄UáÊ ◊ ¥, ¿UûÊË‚ª…∏U ⁄UÊíÿ ÁfllÈÃ ÁŸÿÊ◊∑§ •ÊÿÊ ª mÊ⁄UÊ ¿UûÊË‚ª…∏U ⁄UÊíÿ 

ÁfllÈÃ ÁŸÿÊ◊∑§ •ÊÿÊ ª (©U¬÷Ê ÄÃÊ ¬Á⁄Ufl ŒŸÊÁŸflÊ⁄UáÊ) ÁflÁŸÿ◊, wÆvv 

ÁŒŸÊ¥∑§ Æy ◊Êø¸ wÆvw ∑§Ê  •ÁäÊ‚ÍÁøÃ Á∑§ÿÊ ªÿÊ ÕÊ. 

•ÊÿÊ ª ¬⁄UËˇÊáÊ ©U¬⁄UÊ¥Ã ÿ„U •ŸÈ÷fl ∑§⁄UÃÊ „ÒU Á∑§ ©UÄÃ ÁflÁŸÿ◊ ◊ ¥ 

ÁfllÈÃ ‹Ê ∑§¬Ê‹ ∑§Ë ÁŸÿÈÁÄÃ „ UÃÈ ¬ŒÊflÁäÊ, ÁfllÈÃ •ÁäÊÁŸÿ◊, wÆÆx ◊ ¥ 

⁄UÊíÿ ∑ § •ÊÿÊ ª ∑ § •äÿˇÊ ∞fl¥ ‚ŒSÿÊ ¥ „ UÃÈ ¬˝ÊfläÊÊÁŸÃ ¬ŒÊflÁäÊ ◊ ¥ 

Á÷ãŸÃÊ „ÒU. •Ã— •ÊÿÊ ª ∑§Ê ÿ„U •Á÷◊Ã „ÒU Á∑§ ‹Ê ∑§¬Ê‹ ∑§Ë¬ŒÊflÁäÊ „ UÃÈ 

flÃ¸◊ÊŸ ÁflÁŸÿ◊ ∑ § ‚¥ªÃ ¬˝ÊfläÊÊŸÊ ¥ ∑§Ê  ÁfllÈÃ •ÁäÊÁŸÿ◊, wÆÆx ◊ ¥ •ÊÿÊ ª 

∑ § •äÿˇÊ ∞fl¥ ‚ŒSÿÊ ¥ „ UÃÈ ¬˝ÊfläÊÊÁŸÃ ¬ŒÊflÁäÊ ∑ §•ŸÈM§¬ Á∑§ÿÊ ¡Ê∞. 

ÁfllÈÃ •ÁäÊÁŸÿ◊, wÆÆx ∑§Ë äÊÊ⁄UÊ yw ∑§Ë ©U¬äÊÊ⁄UÊ ({) ◊ ¥ ÁfllÈÃ ‹Ê ∑§¬Ê‹ 

∑§Ë ÁŸÿÈÁÄÃ „ UÃÈ •ÊÿÊ ª ∑§Ê  ¬˝ÊåÃ ‡ÊÁÄÃÿÊ ¥ ∑ §•äÊËŸ, •ÊÿÊ ª ∑§Ê ÿ„U 

ŒÎÁCU∑§Ê áÊ „ÒU Á∑§ ◊Í‹ ÁflÁŸÿ◊ ◊ ¥ ÁfllÈÃ ‹Ê ∑§¬Ê‹ ∑§Ë ÁŸÿÈÁÄÃ „ UÃÈ 

∑¥§Á«U∑§Ê y{ ∞fl¥ y} ∑§Ê  Áfl‹Ê Á¬Ã ∑§⁄UŸ  „ UÃÈÁflÁŸÿÊ◊∑§ ¬˝Á∑˝§ÿÊ ∑ § 

•ŸÈ‚Ê⁄U ∑§Êÿ¸flÊ„UË ∑§⁄UŸ  ∑§Ë •Êfl‡ÿ∑§ÃÊ Ÿ„UË¥ „ÒU. •Ã— •ÊÿÊ ª ∞ÃŒ˜mÊ⁄UÊ 

¿UûÊË‚ª…∏U ⁄UÊíÿ ÁfllÈÃ ÁŸÿÊ◊∑§ •ÊÿÊ ª(©U¬÷Ê ÄÃÊ ¬Á⁄Ufl ŒŸÊ ÁŸflÊ⁄UáÊ) 

ÁflÁŸÿ◊, wÆvv ◊ ¥ ÁŸêŸÁ‹ÁπÃ ‚¥‡ÊÊ äÊŸ ∑§⁄UÃÊ „ÒU. 

¿UûÊË‚ª…∏U ⁄UÊíÿ ÁfllÈÃ ÁŸÿÊ◊∑§ •ÊÿÊ ª (©U¬÷Ê ÄÃÊ ¬Á⁄Ufl ŒŸÊ ÁŸflÊ⁄UáÊ) 

(ÁmÃËÿ ‚¥‡ÊÊ äÊŸ) ÁflÁŸÿ◊, wÆwÆ 

•äÿÊÿ-v 

‚¥ÁˇÊåÃ ‡ÊË·¸∑§ 

ÃÕÊ ¬˝Ê⁄Uê÷ 

v. ßUŸ ÁflÁŸÿ◊Ê ¥ ∑§Ê  ¿UûÊË‚ª…∏U ⁄UÊíÿ ÁfllÈÃ ÁŸÿÊ◊∑§ •ÊÿÊ ª 

(©U¬÷Ê ÄÃÊ ¬Á⁄Ufl ŒŸÊ ÁŸflÊ⁄UáÊ) (ÁmÃËÿ ‚¥‡ÊÊ äÊŸ) ÁflÁŸÿ◊, wÆwÆ ∑§„UÊ

 ¡Êfl ªÊ. 

w. ÿ„U ÁflÁŸÿ◊ ¿UûÊË‚ª…∏U ⁄UÊíÿ ◊ ¥ ‚÷Ë ÁflÃ⁄UáÊ •ŸÈôÊÁåÃäÊÊÁ⁄UÿÊ ¥ ¬⁄U, 

©UŸ‚  ‚¥’¥ÁäÊÃ ‹Êÿ‚ ¥‚Ë ˇÊ òÊ ◊ ¥ ‹ÊªÍ „UÊ ¥ª . 

x. ÿ„U ÁflÁŸÿ◊ ßUŸ∑ § ◊Í‹ ¬Ê∆U ∑ § ¿UûÊË‚ª…∏U ⁄UÊ¡¬òÊ ◊ ¥ ¬˝∑§Ê‡ÊŸ ∑§Ë 

ÁÃÁÕ ‚  ¬˝÷Êfl‡ÊË‹ „UÊ ¥ª . 

¬Á⁄U÷Ê·Ê 

y. ßUŸ ÁflÁŸÿ◊Ê ¥ ◊ ¥ ¡’ Ã∑§ ∑§Ë ‚¥Œ÷  ̧‚  •ãÿÕÊ •¬ ÁˇÊÃ Ÿ „UÊ  — 

 ‘◊Í‹ ÁflÁŸÿ◊Ê ¥’ ‚  •Á÷¬˝ Ã „ÒU, ¿UûÊË‚ª…∏U ⁄UÊíÿ ÁfllÈÃ ÁŸÿÊ◊∑§ 

•ÊÿÊ ª (©U¬÷Ê ÄÃÊ ¬Á⁄Ufl ŒŸÊ ÁŸflÊ⁄UáÊ) ÁflÁŸÿ◊, wÆvv— 

•äÿÊÿ-x 

‚¥‡ÊÊ ä

ÊŸ 

z. ◊Í‹ ÁflÁŸÿ◊Ê ¥ ∑ § π¥«U y{ ∞fl¥ π¥«U y} ∑§Ê  Áfl‹Ê Á¬Ã ∑§⁄U ÁŸêŸÊŸÈ‚Ê⁄U 

‚¥‡ÊÊ ÁäÊÃ π¥«U ¬˝ÁÃSÕÊÁ¬Ã Á∑§ÿÊ ¡Ê∞¥— 

 “y{.‹Ê ∑§¬Ê‹ ∞ ‚Ê √ÿÁÄÃ „UÊ ªÊ ¡Ê  •ŸÈ÷flË, ÿÊ Çÿ, ‚àÿÁŸDU ∞fl¥ 

ÅÿÊÁÃ‹éäÊ „UÊ . ‹Ê ∑§¬Ê‹ ∑§Ê øÈŸÊfl ©UŸ √ÿÁÄÃÿÊ ¥ ◊ ¥ ‚  Á∑§ÿÊ 

¡Êÿ ªÊ, Á¡ã„ ¥U ÁflÁäÊ∑§ ∑§Êÿ ,̧ •Á÷ÿÊ¥ÁòÊ∑§Ë, ©UlÊ ª, ¬˝‡ÊÊ‚Ÿ, ¬˝’¥äÊŸ, 

¬˝ÁÃ⁄UˇÊÊ ‚ flÊ∞¥ ∞fl¥ ©U¬÷Ê ÄÃÊ ◊Ê◊‹Ê ¥ ¡Ò‚  Á∑§‚Ë ˇÊ òÊ ◊ ¥ wÆ fl·  ̧ÿÊ 

©U‚‚  •ÁäÊ∑§ •ŸÈ÷fl ∞fl¥ •Á÷Œ‡Ê¸Ÿ „UÊ . 
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y}.‹Ê ∑§¬Ê‹ ©U‚ ÃÊ⁄UËπ ‚  Á¡‚ ¬⁄U fl„U ¬Œ÷Ê⁄U ª˝„UáÊ ∑§⁄UÃÊ „ÒU, ‚  ¬Ê¥ø 

fl·  ̧∑§Ë •flÁäÊ ∑ § Á‹∞ ¬Œ äÊÊ⁄UáÊ ∑§⁄‘UªÊ— 

¬⁄UãÃÈ ∑§Ê ß¸U ‹Ê ∑§¬Ê‹ ¬Ò¥‚∆U fl·  ̧∑§Ë •ÊÿÈ ¬˝ÊåÃ ∑§⁄U ‹ Ÿ  ∑ § 

¬‡øÊÃ˜ ©U‚ M§¬ ◊ ¥ ¬Œ äÊÊ⁄UáÊ Ÿ„UË¥ ∑§⁄‘UªÊ.” 

906 ¿UûÊË‚ª…∏U ⁄UÊ¡¬òÊ, ÁŒŸÊ¢∑§ { 
Ÿflê’⁄UU wÆwÆ 

[ ÷Êª v 

No. 88/CSERC/2020.—In exercise of the powers vested in the Commission under the provisions of sub-

section (5), (6) & (7) of Section 42 read with clause (r) and (s) of sub-section (2) of Section 181 of the Electricity 

Act, 2003 (36 of 2003) (the Act), and in pursuance of the provisions of Electricity Rules, 2005 as amended, the 

Chhattisgarh State Electricity Regulatory Commission had notified the regulations namely Chhattisgarh State 

Electricity Regula-tory Commission (Redressal of grievances of consumers) Regulations, 2011 on 04th March 2011. 

On Examination, the Commission feels that there is a difference between the provisions related to tenure of 

Ombudsman in the regulations and tenure of appointment of Chairman and service of Member of State Commission 

in the Act. Hence, the Commission is of the view that the relevant regulations in respect of the tenure of the 

Ombuds-man be amended to make it in conformity with the Provision  of Chairman and Member of the 

Commission in the Act. Hence, in exercise of the powers vested under sub-section 6 of Section 42 of the Electicity 

Act, 2003 Commis-sion feels it is appropriate to relax the regulatory proceess for repealing clause 46 and clause 48 

of principal regula-tion. Hence, Commission hereby amends Chhattisgarh State Electricity Regulatory Commission 

(Redressal of griev-ances of consumers) Regulations-2011, namely : 

Chhattisgarh  State Electricity Regulatory Commission (Redressal of grievances of consumers) 

(second amendment), Regulations, 2020. 

CHAPTER-1  

Short Title and Commencement 

(1)  These regulations shall be called the Chhattisgarh State Electricity Regulatory Commission (Redressal of 

 grievances of consumers) (second amendment), Regulations, 2020. 

(2)  These regulations shall be applicable to all distribution licensees in Chhattisgarh in their respective licensed 

 areas. 

(3)  These shall come into force from the date of their publication in Chhattisgarh Rajpatra. 

Definition 

(4)  In These regulations, unless context otherwise requires: 

“Principal Regulations” means the Chhattisgarh State Electricity Regulatory Commission (Redressal of 

grievances of consumers) Regulations, 2011. 

CHAPTER-3  

Amendment 

(5)  Delete clause 46 and cluase 48 of principal regulations and insert following: 

“46. The Ombudsman shall be a person of experience, ability, integrity and repute. The Ombudsman shall 

be selected from amongst persons who have experience and exposure in any of the fields such as legal 

affairs. engineering, industry, administration, Management, defence services and con-sumer affairs, of not 

less than 20 years. 

48. The Ombudsman shall hold office for a term of five years from the date he enters upon his office : 

Provided that no Ombudsman shall hold office as such after he has attained the age of sixty-five 

years.” 

•ÊÿÊ ª ∑ § 

•ÊŒ ‡ÊÊŸÈ‚Ê⁄U, 

 ∞◊. ∞‚. ⁄UàŸ◊, 

‚Áøfl. 


