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F.N0. Dated : July, 2012 Delhi Water & Sewer (Tariff and Metering) Regulations, 2012 Regulation I 

Regulation 2 Regulation 3 Regulation 4 Regulation 5 Regulation 6 Regulation 7 Regulation 8 Regulation 

09 Regulation IO Regulation I I Regulation 12 Regulation 13 Regulation 14 Regulation 15 Regulation 16 

Regulation 17 Regulation 18 Regulation 19 Regulation 20 Regulation 21 Regulation 22 Contents Chapter I 

Preliminary Short title and commencement Definitions Chapter 11 Water and Sewer Connection Water 

connection Sewer connection Application from consumer Page Procedure for sanction of water and sewer 

connection Temporary water connection Category of Consumers Chapter 111 Tariff Billing cycle Issuance 

of bills by the Board Provisional billing Billing in case of non-functional water meter Billing in Special 

case Billing of arrears against several occupiers Disputing the veracity of measurement Change in use of 

water Charges in case of new construction Dishonour of cheques Liability to pay outstanding dues of the 

Board Payment to be made by due date Board to issue receipt for all payments 1 Regulation 23 Regulation 

24 Regulation 25 Regulation 26 Regulation 27 Regulation 28 Regulation 29 Regulation 30 Regulation 3 1 

Regulation 32 Regulation 33 Regulation 34 Regulation 35 Regulation 36 Regulation 37 Regulation 38 

Regulation 39 Regulation 40 Regulation 41 Regulation 42 Regulation 43 Regulation 44 Regulation 45 

Regulation 46 Regulation 47 Regulation 48 Regulation 49 Chapter IV Metering Provision of water meters 

by the Board Security for water meters provided by Board Meter Rent and Safety of water meters Repair 

and maintenance of water meters Location of water meter Access to water meter Replacement of water 

meter in certain situations Testing of water meter Chapter V Miscellaneous Connection generally from 

nearest distribution line Water pipe not to be used for carrymg water from other sources Only licensed 

plumbers to be engaged. Disconnection of illegal water connection Regularisation of unauthorised water 

connection Regularization of unauthorised sewer connection Supply of water through mobile water-

tankers Supply of treated waste water Disconnection of water supply on consumer request Disconnection 

of water supply by the Board Restoration of water supply Disruption in normal supply of water Stoppage 

or reduction in water supply during emergent situations Unusual drought, war or other accidents Written 

notice to Board where use of water is stopped by consumer Duty of consumer in certain conditions Duty of 

consumer to stop wastage of water and report the same. Duty to intimate change of ownership or 

occupancy Mutation 2 Regulation 50 Regulation 51 Regulation 52 Regulation 53 Regulation 54 Annexure 

I (A) Annexure I (B) Annexure I (C) Annexure 11 Annexure I Annexure 11 Annexure Ill Annexure IV 

Annexure V Annexure-VI Annexure I Annexure 11 Annexure -Ill Annexure IV Provision for rainwater 

harvesting is mandatory Incentive to citizens e-Service Level Agreement Information provided by the 

Board on website Delegation of power SCHEDULE 1 Application Form for New Connection 

Disconnection/ Opening 
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Form Mutation Form Misc. fee to be levied with new connection. SCHEDULE 11 Structure of tariff. Rates 

of additional sewer charges. Rates of Sewer maintenance charges. Rates of development charge Rate of 

concession given to certain categories/utilities in respect of development charges. current policy regarding 

development charges SCHEDULE 111 Rate of Cost of Water on construction. Authority for calculation of 

Infrastructure Charges Time limit fixed under e-SLA for various activities. Jurisdiction of various 

authorities for disputed cases 3 No. Dated: DELHI JAL BOARD Delhi Water & Sewer (Tariff and 

Metering) Regulations, 2012 In exercise of powers conferred by Section 109 of the Delhi Water Board 

Act, (Act No. 4 of 1998), the Board hereby makes the following Regulations, for water & sewer tariff and 

for metering, and for matters _ connected therewith and incidental or ancillary thereto. 1 

2. Chapter —I Preliminary Short Title and Commencement. (a) These Regulations may be called 'The 

Delhi Water & Sewer (Tariff and Metering) Regulations, 2012. (b) These Regulations shall come into 

force from the date of its issuance by the Board and subject to Section 109(3) of the Delhi Water Board 

Act, 1998 Definitions In these Regulations unless there is anything repugnant to the subject or context:- (a) 

(b) (c) (d) (f) (g) (h) (1) (j) (k) 'Act' means the Delhi Water Board Act, 1998 (Delhi Act No. 4 of 1998); 

'Board' means the Board as defined in the Act; 'Bill' means an instrument reflecting the demand raised for 

the services rendered by the Board. 'Billing cycle' means the period for which bill will be raised by the 

Board; 'Bulk connection' means sanctioned connection for bulk supply of water through a ferrule size of 

more than 6.4 mm; 'CEO' means the Chief Executive Officer of the Board; 'Cess' means the cess as defined 

in Water (Prevention & Control of Pollution) Act, 1976 'Consumer' means any person using services 

provided by Board such as piped water supply, water supply through tanker, sewage facility, bio gas 

facility or treated effluent and shall include corporate body, public and private institution, firm, or 

establishment availing of such facilities. 'Domestic individual connection' generally means connection for 

supply of water through a ferrule size of 6.4 mm. 'Illegal connection' is that connection which is taken by a 

person from rising main or transmission main without any sanction or from the service line of another 

consumer, which cannot be regularized by the Board. 'Meter' means a mechanical/Electronic device for 

recording volumetric consumption of water, bio-gas and treated effluent during any specified period. 4 (l) 

(m) (n) (o) (p) 'Property' means premises consisting of any land or building as defined in Section 2(aa) of 

the Act and for purposes of these_regulations IS used either for domestic or non-domestic or mixed-use 

purpose. 'Service Pipe' means the pipe which extends from the Board's distribution line to the water meter 

of the consumer; 'Temporary connection' means connection provided for any temporary use upto three 

months subject to deposition of the charges; 'Unauthorized Connection' means any connection installed on 

water distribution pipe line without the proper sanction of the authority and/or without due payment of 

required initial charges which can otherwise be regularized; 'Zonal Revenue Officer' is an officer of the 

Board who is authorised to carry out such functions on behalf of the Board as are or may be delegated to 

him; All other words and expressions used in these regulations and not defined herein but defined in the 

Act shall have the meaning respectively assigned to them under the Act or in absence thereof, the meaning 

as commonly understood in the water supply industry. 5 36 Chapter 11 Water and Sewer Connection 

Water C.onnection (a) (b) (d) (f) (g) (h) (i) A regular connection shall be considered, on receipt ot' an 

application in the prescribed format as provided in Annexure-I of Schedule-I hereto alongwith requisite 

documents and fees as prescribed in Annexure-ll of Schedule-I. Application may be made by the 

owner/occupier of a property once the construcuon completed in thaE property or bv the owner/occupter 

ot' such premqses where Board has provided/ extended water distribution system in that area after the 

construction provided that such construction is authorized one, No person authorised or allowed to draw 

water from Board's water system bv anv yneans other than sanctioned water connection. No regular 

connection will be allowed in a vacant plot/piece o-f [and. No individua) connection will be sanctioned to 

any flat or house in a cow operative group housing society/ apartment complex or other domestic/non- 

d01nestic coinpiexes where bulk connection either exists or is required to be (Ytven under the pol icy in 

torce of the Board. No water connection will be sanctioned for the basemenE of any building. Individual 

water connection will be sanctioned för a single dwelling unit / floor subject to maximum of six in a 

property. Assessment of technical fieasibifitv and sanction of Bulk water connection will be the 

jurisdiction of Executive Engineer concerned. ZRO will forward the file accordingly after completing the 

forrnalities. Water supply shall not be provided unless arrangement for proper disposal of uyaste water 

exists, Sewer Connection (a) Wherever sewage systern is in existence and maintained by the Board it shall 
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be Inandatory for a con.sumer to obtain a sewer connection by subinitting application in the format 

prescribed in schedule-I after paying requisite I-Oe and charges. Failing which, besides disconnection of 

water supply bill will be raised to such consulner respect of Sewer charges and/or Development Charges„ 

(b) Application may be made by the owner/occupier of a property once the conscraeuon completed in that 

properlv or bv the owner/occapier of presxuses vehere K30ard has laid sewerage facilities in a particular 

locality after the construction; provided such construction is authorized, (c) No person is authorized or 

allowed to put sewage _in Board sewerage systexl other than through sanctioned sewerage connection. (d) 

No regular sewer connection yviÅ\ be aklowed in a vacant pÅot/piece of land. (e) NQ individual 

connection will be granted to any flat or house in a co- operative group housing society/apartment complex 

or other doine.stic/non- domestic complexes where bulk connection either exi.sts or i.s required to be 

given under the policy in force of the Board. (t) No Sewer connection will be sanctioned in the basement 

of any building. 6 69 Applications from consumers All applications for new water and sewer connection, 

additional connection, chang,e of size of connection, reopening and disconnection, replacement of water 

rneter„ mutation shal\ be made to the Zuonal Revenue Officer in the formats prescribed in schedule-f 

Procedure for sanction of Water and Sewer Connection Any person who is resident of territorial 

jurisdiction of" Board and where services are maintained bv the Board, is eligible to apply for new 

connection under regulation 3 and 4, subject to {-01 lowing conditions: l) ii) v) Technical feasibility I-Ur 

providing services should exist, Applicant is required to attach the identity proof and ownership/ 

occupancy proof and no objection certificate from owner case of tenant with the apptication, "Chere 

should not be any outstanding dues towards the B30ard against the property on account of water/ sewer/ 

development/ infrastructure charg,es etc. In case there are more than one occupier/ owner then the 

outstanding arrears/ dues In respect of the share amount will be paid by the applicant, ZRC) will assess and 

prepare a site report before levy such share amount. Applicant is bound to abide by [he conditions 

mentioned in the application förm and is required to pay [he f-k)es, security deposit or any other charges as 

applicable or as may be levied by the Board from time to tifne, 'I'he sanction of connection any premises 

does not acknowledge or confer any titte„ ownership or occupancy right in favour of the applicant. (b) 

Water shall be suppÅiecl subject to technical through sanctioned appropriate sized ferruÅe in con.sonance 

to the estimated water consurnption of the con.sumer. (c) Subject to the fulfillment of above mentioned 

requirements and approval of ZRC)/ c,01npetent authority, a new connection may be sanctioned. 

ApplicanE is required to make payment ot' the demand raised by the ZRO of-Tice. which shall be 

deposited within a period of fifteen days failing which a fresh bill will be issued. (d) The consurner will be 

given a boring date and time by ZRO under intimation to JE concerned when [he is required to get 

connection installed on the B30ard distri bution Ime throlj;gh a licensed plu;nber or any aoency havino 

licenced plurnbers of the Board. BExecution of the work bv other than a licensed plunnber shall lead to 

levy of penalty provided in Schedule K V' of the (e) Wherever it is found that the installation of 

connection has been done contravention of the sanction. such as fixation of ferrule of a size other than the 

sanctioned one, or through unauthorized person or the work i.s executed on any other date than the 

prescribed one, such boring will be treated as unauthorized and the sancuon is liable to be withdrawn, in 

addition to Imposition of penal ty as provided in Schedule IV of the Act. 7 7 Provjded that m case 

consij;rner gives sufficient reason -för not executing the work on the specified date he may approach ZRO 

within 1 5 day.s, gwmg reasons for the failure and request for grant of another boring date, in which case 

7-JRC-) upon being satisfied, may g;ve new date for boring. (f) In case of detection of unauthorized 

connection at the property. where connection has been applied för, consumer required to get such 

unauthorized connection regularized first in applicable category by paymg penalty. water charges för three 

vears and water connection charges, f-åiling which such connection may be off, besides issuance of 

challan and withholding of sanction för new connection. (g) It would be open for the Board to provide a 

certificate respect of the availability/ adequacy of water and sewer system in a property I-or purpose of 

sanction of building plan by the Municipal Corporations of Delhi/ DDA or anv other competent authority. 

"l'emporary water connection a) A temporary water connection may be applied for in the format prescribed 

tor regular connection initially for a period not exceeding three Enonths, subject to technical teasibility- 

provided that applicant pays prescribed security deposit for the period tor which such connection is 

applied. Such connection is renewable maximum för another period of three months. b) Applicant will 

apply för such conneclion by submitting his application alongwith authorization letter and identity proof 
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and security amount for the entire period I-br which water connection has been applied. Amount will be 

assessed on the basis of estifflated c.onsurilpt-ion assessed by area E,xecutive Fingineer or Joint [)irector 

(Revenue) concerned c) Such connection ynay be allowed in vacant plot or terilporary shed. for holding a 

fair, function, cwcu.s, or such events where large num ber of people are expected to attend d) Subject to 

avai\ability of sufficient quantity of water, such water connection tor construction purposes (new or 

additional), may be allowed by ZRO after consulting area Zonal Engineer. In such case, charges as 

mentioned in Annexure I of Schedule Ill hereto will be applicable. which were calculated bv area ZE. 

However. such connection cannot be claimed as a matter of e) All other provisions as applicable to the 

regular consumer wilf be applicable to such connection also. f) It will be the dutv of the consij;rner to get 

his temporary connection disconnected through a licensed plurilber or authorised agency of the B30ard 

after expirv of the sanction period and clearmg all the arrears, failing which consumer wi\l be \iable to pay 

the penalty in addition to the arrears. 86 CNategory of consumer Board shall cla.ssify consumers in 

different categones according to nature of use of water and/or activities undertaken at the premises of the 

consulner for the purposes The broad classification is as under:- 8 a) b) c) d) Residential (A) : Water 

supplied to such plot/property which _is used purely for residential purpose. Partiallv -Residential/Mixed 

(13): Water supp\ied to such residential buildings where commercial activity havino non-intenswe use of 

water exists, such as private clinicm consulting chambersm shops, Atta Chakki, property dealer's office 

etc. For Group Housing Societies and Apartment.s with one bulk connection for water, the dwelling units 

which are having mixed use activity, shall be charged tariff applicable för mixed use rates after taking 

average consumption för each unit. The office bearer with meter reader will assess such units after every 

two billing cycles, Industrial/Commercial (C)'.- Water supplied to plot/property -vvhere intensive use of 

water envisaged such as fnst-iuues, hospitals, schools, offices, office conaplexes, Railwav Stations/ yards. 

Police Stations. Airports. Bus- stand, Petrol Pujnps, I:-Åotets, restaurants, clubs, rnarriage halls* industry, 

cooling plant.s, factories, Ice crealn factory alnusement parks dhobi ghat etce Water supplied to properties 

having provision of either rain water harvesting or waste water recycling or both (D) i) Such 

plot/properties which are having area of square meter or more and Ivaving installed functional rain water 

harvesting system or waste water recycling system. shall be granted rebate of 10% in the total bifl amount 

and if both [he above syslel•ns have been set up and functional. ii) the -Rain Water }-larvesting system is 

adopted by a society then the individual member of that society will be entitled to above noentioned rebate 

in water bill, iii) area Zyonal or such other suitable agencv as authorized by the board will provide a 

functionat certificate in respect of the above sy.sterns mentioning therein that substan.sive portion of the 

plot/ property has been covered as far as Rain Water Harvesting is concerned, Similarly. he will certity• 

that substantive quantity of the waste water generated has been recycled bv the consumne,r. A certificate 

will be issued after every months. 9 Chapter Billing 99 'Varift a) Board shall levy Gees, charges, rentals, 

development charges. infrastructure charges, collect deposits and may recover interest on amounts payable 

to it but not paid within time, at such rates as may be specified in Annexure I of Schedule 11 hereto för the 

services rendered bv it. b) 'Water Advance • means the adjustable amount levied at the time of 

sanction/regularizauon of water connection to a domestic individual consij;rner which will be as per 

Annexure of 'Ihe arnount is adÉustabKe at the time of surrender of the connection or in the event of 

default by the C.Of1SUfnerø due to non-payrrnent of Board chargeso c) -trade Advance' means the 

adjustable amount levied at the tune of sanction/ regularization of water connection in a commercial/ 

industrial category' (w of three months estimated con.sumption of the applicant as assessed by ZRO as per 

site conditions. The amount is adjustable at the time of surrender of the connection or in the event of" 

defåult by the consumer, due to non-pavlnent of Board charges. d) 'Occupier Security" is the amount 

levied from a person, who is a tenant or doesn't have any legal ownership right. The amount is mentioned 

in Annexure-Il of Schedule-I e) '-Volumetric charge • is [he monthly charge levied I-Ur the volumetric 

quantity of water in kilo-liters as recorded by the sneter or as fixed by the Cojnpetent Authority in case of 

non-functiowai fneters. 'Ihis charge will be levied as per the slab rates shown _in Schedule hereto. f) 

'Sewer charge i.s the month\y charge levied for collection and treatment of the sewage Currently it is 60% 

of the charges of volumetric consumption of the water. g) 'Service charge' is a fixed monthly charge levied 

tor maintaining the senqces in the locality as per the slab rates shown in Annexure-I of Schedule 11 hereto, 

This charge shall be payable in the lowest slab in the respective category even if no water is consumed 

during a billing cycle. h) '-Additional sewer charge' is levied from consu;ner who are üf3fng ground l) j) 
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water and/or water from any other source in addition to the water supplied by the Board, thus generating 

l•nore sewage as compared to [he volumetr;c consij;rnption recorded by the meter. as per the rates 

prescribed in Annexure.- 11 of 0 Sewerage maintenance cha;ge' is levjed the owner/occupier of such 

properties whose }30ard water connection is either Lying cut off or no connection exist but who are using 

ground water or water from other sources and discharging sewaoe into the Board sevvyerage system, on 

such rates as prescribed in Annexure-Ill of Schedule 11 hereto 'Development charge" shall be levied one 

time from properties situated in such locality where water and/or sewerage facilities have been extended 

by the Board without any grant/ non-refundable aid by the Government. The charges Shail apply as per 

rates prescribed m Annexure IV of Schedule hereto. Such charges shall be levied on the basis of per square 

rneter area of the plot/property from the date of notification _i.ssued in respect of that locaÅity. "Ihe copy 

of existing po\icy i.s placed as Annexure-VI of Schedu\e- 11. fn case of delay in payment of development 

charges, interest as provided in the notification shall be levied Board may provide rebate on the interest or 

concession to any particular category of the consumers as Inentioned in Annexure V of" Schedule 11 

hereto. k) 'Infrastructure charge' are levied on the developing as well as on the individual owner of 

plot,/property size of 200 square meters or more at the time of approval of water:sewer schemes as per the 

procedure and by the authority as prescribed in Annexure-II of schedule-III for loading additional burden 

on [he system of the Board, It is calculated on the average daily demand o-f water in literso Currently. the 

charges are Rs, per Kiter, Idowever, in case a new building constructed with -four storeyed. or on pÅot 

size of 200 sq intr. C-)r Inore, the Qld connection will not be reopened without payment of Enfrasü-ucture 

(wharges. BnBing Cycie Billing cycle rnay be monthly, bimonthly or quarterly, depending upon pracEical 

féasibility. Board may alter Billing cycle for any consulner after giving notice in this regard, Issuance of 

bilks bv the Boardo a) 'Ihe bilk issued _in respect of servaces rendered by the Board may include one or 

rnore charges as applicable and as prescri bed in regulation 9 above. b) If a property is having two or 'Ilore 

water connections for different usages then the occupier is required to maintain separate system of storage 

and distribution for each u.sage of water connection. Af the consurner fails to do so. charges on all existing 

connections in the property shall be levied in the highest category of use in terms of tariff' in that premises. 

c) Bill shall be raised on the basis of consumption recorded bv the Ineter. If no tünctional water meter was 

ever installed, the bill will be raised taking ITun1mum consumption of water as 25 Kilolitres per month 

per dwelling unit or as assessed by ZRO, whichever is higher tilt a meter is installed on such However, 

consumer may appeal to Joint Director concerned in case he is not satisfied with the decision of ZRO. d) 

group housnng society, apartments and commercial/lndustrial areas with bulk connection, the consumption 

per connection per snorjth shall be calculated on the basis of average consurnption for each occupied 

house/ dwelling/ industria\ or co;nmercial unit for the purpose of billing. Fixed monthly charges yviÅt be 

levied ag,ainst atl units. Board sha)Å recover the charges from the society and not from the individual 

members of the housing society. e) 'Temporary Connections' will be billed on Industrial/ Commercial 

rates, f) 'Unauthorized connections' which are in existence at the time of coming into force of these 

regulations in otherwise, technically feasible areas shall be got regularized by the owners/occupiers after 

paying the requisite charges, 11 -failing which the Board may Issue bill in the na;ne of occupier/owner 

including the regularization charge.s. Such dues/ charges will be recovered as per the procedure {aid down 

under the Act. If such charg,es are not paid inspite of sufficient opportunity to such occupier. water supply 

be disconnected 

12. Provisiona\ bikling a) While recording the reading, if Meter Reader finds that reading should be 

detained due to deviaüon In consumption, unless the consumption less than or equal to 20 KL per 

month.during a billing cycle as compared to the previous one. he shall intorm the consumer and ZRO 

about the sal•ne,. 'l'il\ the consumer submits his explanation, provisional bill based on average 

consumption of previous twelve months or such lesser period as available on record. shall be _issued. If 

consuyner succeeds _in establishing that such consurnption IS not correct, the bill will be rectified 

otherwsse consumer required to pay the bill as per the consumption recorded by the Eneter reader. b) ft a 

water meter box or premise.s i.s found locked provisional bi\l on the basis of average consumption of 

previous twelve months or such lesser period as available on record shall be issued subject to adjustine,nt 

on actual consumption, whenever recorded 

13. Billing in case of non-functional water meter If at the time of meter reading or as per the report 

of the consumer.the water meter provided by the Board is I-bund to be out of order and consequently not 



DELHI WATER & SEWER (TARIFF & METERING) REGULATIONS, 2012 

7 / 7 

registering the c.onsurilpt-ion, the averaoe consij;rnption of prevaous twelve rnonths or such lesser period 

as available on record Shal) be taken as the basis of billing. k-lowever, Meter Reader and/or consumer 

Wilk inform the ZR(-) about such meter and 7.4RO will take immediate steps to replace it. (ii) If at the 

tune of Eneter reading any private water rneter is found to be out of order and consequently not registering 

the consumptionm the average consumption of previous twelve months or less period as available on 

record shall be taken as the basis for billing If the meter is not replaced by the consulner within two 

months from the date of notice of default. then the highest average of the consumption recorded during last 

twelve months period or such lesser period as available on the record when the meter -was fianctional shall 

be taken as the basis för issuing the bill the sneter is replaced (b) Notwithstanding anything contained m 

these regulations if, during two consecutive billing cycles reading of the meter is not possible due to no 

response from occupier or locked premises or reading is not al\owed deÅiberatel_y«, the consumption 

Shakl be computed on any one or fnore of the fo)Åowing basis as may be decided by the ZRO after 

recording the reasons in writing. On highest of registered consulnption per month during last twelve 

months period or highest per monEh consumption of such lesser period as available on record. or 12 


