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read with clauses (e),(j), (k), (1), (n), (o) and (p) of sub-section (2) of the Pension Fund Regulatory and

Development Authority Act, 2013 (23 of 2013), the Pension Fund Regulatory and Development Authority

hereby makes the following regulations to amend the Pension Fund Regulatory and Development

Authority(Central Recordkeeping Agency) Regulations, 2015 namely,: —

1.These regulations may be called the Pension Fund Regulatory and Development Authority (Central
Recordkeeping Agency) (First Amendment) Regulations, 2018.

3. In the Pension Fund Regulatory and Development Authority (Central Recordkeeping Agency)
Regulations, 2015:-

(I') Existing Regulation 3 shall be substituted as follows:

3. Application for grant of certificate of registration and application fee.—(1) Any applicant
meeting the eligibility criteria specified in these regulation, may apply for grant of a certificate of
registration as a central recordkeeping agency, in such application form as may be determined by the
Authority.

(2)The registrations granted to existing central recordkeeping agency(s), prior to the notification of
this amendment, shall continue to remain valid and be in force for all purposes, for the original
period so granted, along with any extension thereof, subject however that such central recordkeeping
agency(s) may seek fresh registration in accordance with process specified under these amendments
to regulations.

Provided, further that such existing central recordkeeping agency shall make an application as
specified in these regulations and comply with the provisions of the Act and these regulations. The
existing central recordkeeping agency shall pay all fees, so stipulated for the purpose, including the
annual fee as specified under these regulations.

(3)The Authority shall examine the eligibility of the applicants in terms of the provisions of the Act,
rules and these regulations and any other criteria, so specified.

(4)The allocation of the subscribers between the existing central recordkeeping agency and the other
central recordkeeping agency or agencies, if appointed, shall be based on a transparent criteria and
process as may be issued by the Authority from time to time having regard to the subscribers’ interest.
The central recordkeeping agency shall at all times comply with the provisions of the Act or the rules
or the regulations made or directions, circulars or guidelines issued by the Authority there under. The
central recordkeeping agency shall also ensure compliance of the quality of subscriber service or
services to other intermediaries and ensure that intermediation and other operational costs under the
National Pension System or any other pension scheme regulated or administered by the Authority are
economical and reasonable.

(5)A non-refundable application fee of rupees ten lakh shall be paid by an applicant along with its
application to the Authority payable at New Delhi.
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(II') Existing Regulation 4 shall be substituted as follows:

4. Eligibility criteria.— The eligibility criteria as specified under this regulation, shall have to be
fulfilled by an applicant, seeking to obtain a certificate of registration to act as a central
recordkeeping agency, on the day on which such application is presented to the Authority. The
eligibility criteria, besides such other criteria, required to be fulfilled under these regulations, for
grant of registration, shall be the following namely:-

(a)the applicant shall be a company formed and registered under the Companies Act, 1956 (1 of 1956)
or the Companies Act, 2013 or under any other central enactment, and registered with the service
tax authority and operating for the last five years in the country, preceding the date of
application;

(b)the applicant should have made net profit in any three out of the last five financial years, preceding
the date of application, and should not have incurred cash loss during such preceding two years;

(c)the applicant, its director, principal officer should not have been black listed by any regulatory
Authority or Governments (Central and States) or should not have been convicted of any offence
involving moral turpitude or of any economic offences;
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(d)Information technology capabilities and sufficiently qualified and experienced manpower, as per
the guidelines including the requirements of service standards issued by the Authority for the
purpose.

(e)the amounts, numbers or figures, as applicable, in respect of the following criteria shall be
specified by the Authority on the date of inviting applications for registration,-

(1)The applicant should have minimum Tangible net worth of Rupees hundred crores, as on the
last day of the preceding financial year, and the applicant should have demonstrated
experience in developing and managing technology based central administration and
recordkeeping system;

(i1) The applicant should have experience of at least five years of performing central
recordkeeping and administration functions;

(ii1)The applicant should have experience in managing over five lakh individual accounts per year
over the preceding three years, shall possess Information technology capabilities and
sufficiently qualified and experienced manpower of at least hundred professional staff with at
least fifty staff in the area of Operation & Technology Management;

(iv)The applicant should have experience with developing and managing technology based
central administration & recordkeeping system

(v)The applicant should have minimum CMMI level three certification for the services being
offered or should acquire the same within twelve months of commencement of commercial
operations.

(vi)A direct or indirect cross holding by any intermediary or its sponsor under the central
recordkeeping agency should be less than forty percent of the paid up capital.
(IIT') In Regulation 8, sub-clause(a) of sub-regulation (1) shall be substituted as follows:
whether the applicant satisfies the eligibility criteria specified in these regulations and also the terms
and conditions specified in regulation 4;
(IV) In Regulation 9, sub-regulation (1) shall be substituted as follows:
(1)The applicant shall submit a proposal as specified under regulation 3. In order to be eligible for
registration, the applicant shall be required to qualify, on the date of submission of its proposal,
all the technical and commercial parameters as specified by the Authority.
(V) InRegulation 9, sub-regulation (3) shall be substituted as follows:
(3) The Authority upon being satisfied that the applicant satisfies the eligibility criteria as laid down
under the Act, the rules and as specified under these regulations, including the provisions of regulation

4, shall grant a certificate of registration to the Applicant in the form specified under Schedule I and
send an intimation to this effect to the applicant.

(VI) In Regulation 10, sub-clause(b) of sub-regulation (1) shall be substituted as follows:

(b) it shall at all times meet the eligibility criteria and other requirements as specified under these
regulations:

Provided that the Authority may impose any other conditions as it may deem fit in the interest of
subscribers or orderly development of the National Pension System or any other scheme regulated or
administered by it or for regulation of the working of the central recordkeeping agency and the central
recordkeeping agency shall comply with such conditions.

(VII) In Regulation 10, sub-regulation(3) shall be substituted as follows:

(3) Subject to compliance with the provisions of the Act, rules and regulations, the certificate granted
to an applicant shall be valid, unless surrendered by the applicant with the approval of the Authority or
suspended or cancelled by the Authority, in accordance with these regulations.

(VIIT') In Regulation 14, sub-regulation(1) shall be substituted as follows:
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(1) An applicant granted a certificate of registration shall commence operations for which it has been
authorized, within six months from the date of grant of such registration:

Provided that if the entity feels that it will not be able to commence the operations within the specified
period, it may, before the expiry of the stipulated period of six months, seek an extension from the
Authority, by making a written application, together with just cause to be shown.

(IX) Regulation 15 shall be substituted as follows:

15.Tenure and exit of central recordkeeping agency.—(1) Subject to compliance with the provisions of
the Act, the rules and regulations, the certificate of registration, granted to a central recordkeeping
agency shall remain valid, unless suspended or cancelled by the Authority, or permitted to be
surrendered by such central recordkeeping agency, for just cause to be shown. In the event of
cancellation, the National Pension System Trust shall at least thirty days before the date of cancellation,
deliver to the central recordkeeping agency, instructions as to the disposal or transfer of the information

and regulated assets held by it.

(2) The tenure of registration of the central recordkeeping agency shall be brought to an end, if the central
recordkeeping agency contravenes any of the conditions or clauses stipulated in the certificate of
registration, after following the due process as specified under these regulations.

(X) Regulation 16 shall stand omitted.

(XI) Regulation 17 shall be substituted as follows:

17. Process of transfer of assets in case of termination or surrender of certificate of registration.—The
treatment of the regulated assets at the end of central recordkeeping agency’s tenure shall be as follows:-

a. the central recordkeeping agency’s software application shall be transferred at zero cost to the other
central recordkeeping agency or any entity authorized for this purpose by the Authority;

b. any third party software and components off the shelf specific to the central recordkeeping agency
application system, shall also be transferred at zero cost to the other central recordkeeping agency
or any other entity authorized for this purpose by the Authority;

"Hkkx 1ip[k.M 4° Hkkjr dk jkti=k % vlk/kj.k 9

c. dedicated system-specific hardware (if any) both at the primary data center and the Disaster
Recovery Center, shall be transferred as per the book value of these assets;

d. database shall be transferred to the new central recordkeeping agency or any other entity at zero
cost.

e. any incidental costs on account of transfers, shall be borne by the transferor central recordkeeping
agency.

(XII) In Regulation 18, Sub regulation (1) shall be substituted as follows:

18. Roles and responsibilities of central recordkeeping agency.—(1) The central recordkeeping agency
shall generally be responsible for the centralized recordkeeping, administration and customer service
functions for all the subscribers under the National Pension System or any scheme regulated or
administered by the Authority in accordance with the provisions of the Act, rules and regulations made
thereunder as also operational service level standards or any standard operating procedures or
guidelines issued by the Authority.

(XIII) Regulation 19 shall be substituted as follows:

19. Service to stakeholders or intermediaries.—The central recordkeeping agency is required to establish
necessary system and procedure, in order to facilitate record keeping, administration and customer
service functions including various statements, Management Information Systems and reports across
various stakeholders or intermediaries of National Pension System Architecture viz. subscribers,
Trustee Bank, nodal offices (Pay and Accounts Office or Drawing and Disbursal Officer or District
Treasury Officer or District Treasury Authority), point of presence, other service providers, pension
funds and annuity service providers in accordance with the provisions of the Act, rules and regulations,

7/10



MARATHI - PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY (CENTRAL RECORD KEEPING AGENCY)
(FIRST AMENDMENT) REGULATION
or any guidelines or directions or standard operating procedures issued by the Authority. The central
recordkeeping agency shall be required to furnish various reports or information to the nodal offices,
the Authority or the National Pension System Trust from time to time or as may be required. The
various types of the Management Information System reports generated by the central recordkeeping
agency, shall include,—

(a) number of Permanent Retirement Account Number issued on a daily basis and Permanent
Retirement Account Number request pending;

(b) funds deposited with the Trustee Bank;

(c) error or discrepancy or exception reports on the National Pension System Contributions
Accounting Network or pension funds or Trustee Bank;

(d) scheme preferences report;

(e) monthly or quarterly or periodic reports, as may be specified;

(f) Service Level Agreements compliance reports (service levels and Information Technology
infrastructure performance);

(g) status of complaints(nodal offices, point of presence, other service providers);

(h) complaints resolution status reports;

(1) performance report of pension funds, nodal offices, point of presence, other service
providers;

(j) compliance reports on pension funds and annuity service providers and other stakeholders;

(k) report on errors, lapses and discrepancies of pension funds, nodal offices, point of  presence,
other service providers;

(1) any other reports as required by the Authority or the National Pension System Trust.

Generation of these reports shall be automated and system driven with suitable audit trail. The
application so designed shall provide a view for the Departments, the Authority or the National Pension
System Trust to access the reports automatically. In addition, application should also provide the
necessary functionalities for generation of queries on variety of information contained in the

central recordkeeping agency database. The query results shall be exportable to desired formats as per
the requirements of the National Pension System Trust. The National Pension System Trust shall be
able to demand any other information/clarification required thereof through the interface.

( XIV) Regulation 22 shall be substituted as follows:

22. Service fees or charges.—(1) For providing services to the subscribers, as specified under these
regulations, the central recordkeeping agency shall be entitled to collect service charges, in such mode
and manner, as may be approved by the Authority, subject however that such fee or charges shall be
determined through a price discovery process to be initiated by the Authority, after issuance of
guidelines for such price discovery.

(2) The process mentioned under sub-regulation (1) shall be initiated by the Authority, upon
notification of these provisions or regulations and thereafter upon conclusion of every five year period,
from the last of such price discovery process.

Provided that in case of an applicant who has been granted registration, after the price discovery
process, shall offer its services as a central recordkeeping agency, at such of the price, as per the
guidelines on price discovery issued by the Authority and until the next determination through a fresh
price discovery process.

Provided that an existing central recordkeeping agency registered with the Authority through a
selection process after the notification of Act and regulations there under, shall continue to offer the
services at the same price, on the basis of which such registration has been originally granted and for
such period. Pursuant to expiry of the original period, such central recordkeeping agency shall be
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entitled to offer its services, at such of the price, as per the guidelines on price discovery issued by the
Authority.

( XV) Schedule I shall be substituted as follows:
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SCHEDULE I
PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY
(Central recordkeeping agency) Regulations, 2015
{See regulation 9 (3)]
CERTIFICATE OF REGISTRATION

In exercise of the powers conferred under sub-section 3 of Section 27, read with sub-section (1) of Section
21 of the Pension Fund Regulatory and Development Authority Act, 2013, the Authority hereby grants
this certificate of registration to as a central recordkeeping agency on this
day of . This certificate shall remain valid unless surrendered by the
applicant and accepted by the Authority or suspended or cancelled by the Authority.

Registration Code for this Central Recordkeeping Agency is

Date:
Place: Authorised Signatory
HEMANT G. CONTRACTOR, Chairperson
[ADVT.-111/4/Exty./112/18-19]
Footnote:

1. The Principal Regulations ,The Pension Fund Regulatory and Development Authority (Central
Recordkeeping Agency) Regulations, 2015 were published in the Gazette of India on 27th April, 2015
vide No. PFRDA/12/ RGL/139/7.
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