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HOUSINGDEPARTMENT

Madam Cama Marg, Hutatma Rajguru Chowk,
Mantralaya, Mumbai 400 032, dated the 23rd February 2017

NOTIFICATION
MAHARASHTRA SLUM AREAS (IMPROVEMENT, CLEARANCE AND REDEVELOPMENT) AcT, 1971.

No. Zopasu. 1008/CR143(1)/Zopasu-1.— In exercise of the powers conferred by sub-section (/) of
section 46 and sub-section (/4) of section 35 of the Maharashtra Slum Areas (Improvement, Clearance
and Redevelopment) Act, 1971 (Mah. XXVIII of 1971), and of all other powers enabling it in that behalf,
the Government of Maharashtra, after considering the objections and suggestions pursuant to the
Government Notification, Housing Department, No. Zopasu. 1008/CR143(1)/ Zopasu-1, dated the 20th
March of 2014, published in theMaharashtra Government Gazette, Extraordinary, Part IV-B, dated the
20th of March, 2015, is hereby pleased to make the following rules, namely :—

1.Short Title—These rules may be called the Maharashtra Slum Areas (Improvement, Clearance and
Redevelopment) (Grievance Redressal Committees) Rules, 2014.

2.Definitions.—(1) In these rules, unless the context otherwise requires,—

(a)“Act” means the Maharashtra Slum Areas (Improvement, Clearance and Redevelop-ment)
Act, 1971 (Mah. XVIII of 1971);

(b)“Appeal” means an appeal made under sub-section (/A4) of section 35 of the Act to the
Grievance Redressal Committee;

(c)*“Chairperson” means the Chairperson of the Grievance Redressal Committee constituted
under the Act;

(d)“Grievance Redressal Committee” (GRC) means the Grievances Redressal Committees
(Including Apex GRC) constituted under section 35 of the Act for the purpose of sub-section 35
(14)(a) & 35 (1A4)(b) of the Act; There shall be one Apex GRC and others will be called as GRC
which shall be constituted by separate Notification(s) by the State Government from time to time.

(e) “Lawyer” means a Solicitor or an Advocate or any other person entitled to plead in any
Court of Law, as per the provisions of the Advocates Act, 1961 (25 of 1961);

()*“legal representative” shall means the person who in law represents the interests and estate of
a deceased person and includes any person who may be authorized by the Grievance Redressal
Committee to represent the deceased person in the proceedings pending before the Grievance
Redressal Committee until decided otherwise by the Court of Law;
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(g) “Member” means a Member of the Grievance Redressal Committee and includes the
Chairperson;

(h) “Registrar” means the Registrar of the Grievance Redressal Committee so appointed from
amongst the officers of the Slum Rehabilitation Authority or designated by the Grievance Redressal
Committee;

(i)“Semi Government Office” means any office or authority or body or institution of
Government of Maharashtra established or constituted by any law made by State Legislature or by
notification issued or order made by the Government of Maharashtra, and includes any body owned,
controlled or substantially financed or any non-Government organization substantially financed,
directly or indirectly by funds provided by the Government of Maharashtra.

(2)Words and expressions used but not specifically defined in these rules shall have the same
meanings as respectively assigned to them in the Act.

'EEME SEE®u--0E--37--2
10°EVpE®UEAd (EEEXE ®uUEVE{EJE +EEVEE®GhE 'EEME SEE®u-okK,
140¥EO ' EE®uO 23, 2017/;0EMEOXE 4, {EE:0 1938

3.Qualifications of Chairperson and Members of Grievance Redressal Committees.—(1) The
Chairperson shall be an officer not below the rank ofAdditional Collectorof the Government.

(2)However, the Member shall be an officer not below the rank ofDeputy Collector of the
Government.

4.Duties and functions of Registrar of Grievance Redressal Committees.—(1) The Registrar shall
endorse on it the number and date ofevery Appeal filed before the Grievance Redressal Committee.

(2)The Registrar shall, within seven days from the date of receipt of every Appeal, examine it and
satisfy himself that,—

(a)the person presenting it, is competent to do so; and
(b)it confirms to the provisions of the Act and rules made thereunder.
(c) Whether the appeal is within the limitation.

(3)The Registrar shall thereupon cause every Appeal to be registered in the Register of Appeals and it
shall be listed for admission or hearing before Grievances Redressal Committee.

(4)The Registrar on arriving at the decision that an Appeal, does not conform to the conditions stated
above, shall intimate and forthwith return the same to the person making it or to his authorized Lawyer.
However, in case of any minor defects on account of which the Appeal could not be registered, the
Registrar shall forthwith inform to the person making it or to his Lawyer, and require the said person or
his Lawyer to rectify the defects, in person, within seven days from the date of the receipt of the said
intimation and to re-submit it to the Registrar. Further, if the person making the Appeal, or his authorized
Lawyer rectifies the defects pointed out within the period as specified above, the Appeal shall be entered
in the Register of Appeals by the Registrar.

(5)The Registrar in instances where the person filing the Appeal, or his Lawyer fails to remedy any
of the defects pointed out to him, shall be required to place it before the Chairperson of the Grievance
Redressal Committee for appropriate orders. If the Appeal, so placed before the Chairperson of the
Grievance Redressal Committee is accepted or rejected the Registrar shall cause it to be entered in the
Register of Appeals.

(6)If the appeal is admitted, the Registrar shall place it before the said Committee for final hearing
and the said Committee shall fix the date of final hearing and the Registrar shall inform the same to the
concerned parties.

(7)The Registrar shall sign all notices issued by the Grievance Redressal Committee.
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(8)The Registrar shall perform such other functions as are assigned to him by these rules or may be
specifically assigned to him, from time to time, by the Chairperson of the Grievance Redressal
Committee.

(9)The fees collected under these rules shall be deposited in the accounts of the Slum Rehabilitation
Authority under the account head of the Grievance Redressal Committee. All reasonable costs incurred on
the establishment and running of the Grievance Redressal Committee, to the extent reasonable and
justifiable, shall be allowed to be done by the respective Slum Rehabilitation Authority.

(10)The Registrar shall maintain and be the custodian of the Register of Appeals of the Grievance
Redressal Committee.

5.0ffice, sittings and quorum of Grievance Redressal Committee—(1) (a)The designated office of
the Apex Grievance Redressal Committee shall be located in the Administrative Building of the Slum
Rehabilitation Authority, Greater Mumbai.

(b)The designated offices of the other Grievance Redressal Committees shall be located at such
places as may be decided by the Chairperson and declared, by notification in theOfficial Gazette, by him.
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(c¢)The Grievance Redressal Committee shall ordinarily sit on the working Saturdays or on any other
day as may be decided by the Chairperson in consultation with the other Members. The Chairperson as
and when required, shall distribute the administrative work of urgent nature between himself and the other
Members.

(d)The Grievance Redressal Committee shall give sufficient and clear notice about its sittings of at
least of 3 days, unless so directed by a Court of Law and shall communicate to parties concerned in person
or by post or by fax or telephonically or by email and also by publishing it on the notice board of the
respective Committee.

(2)The Registrar of the Grievance Redressal Committee shall, with the prior approval of the
Chairperson, arrange the place, date and time for sittings of the said Committee for Admission or Hearing
of Appeals or Final Hearing of Appeals and shall display it on the notice board of the respective
Committee.

(3)All Members of the Grievance Redressal Committee shall remain present for a sitting of the said
Committee. However, if a Member, for reasons of being deputed or away for Compulsory Training,
Election Duty, Foreign Tour, etc. or such any other urgent official work or for any personal reasons is
unable to attend a sitting of the said Committee, shall inform the same, in advance, to the Chairperson.

(4)The quorum in any sitting of the Grievance Redressal Committee shall be constituted by a
majority of the Members including the Chairperson of the respective Grievance Redressal Committee.

(5)If for any reason the sitting of the Grievance Redressal Committee is cancelled or is delayed, the
Registrar shall obtain the orders of the Chairperson and shall declare it appropriately. The Registrar shall
unless otherwise directed, adjourn the cases posted for such sitting of the said Committee to a convenient
date approved by the Chairperson. The adjourned notices shall thereupon be displayed by the Registrar on
the notice board of the respective Committee.

6.Presentation, registration and admission of appeals before Grievance Redressal Committee.—
(1)Every Appeal shall be presented by the Appellant or, as the case may be, by his Lawyer, to the
Registrar of the Grievances Redressal Committee.

(2)Every Appeal shall be typewritten and submitted alongwith relevant Exhibits and
Annexures.
(3)Every Appeal shall specify the names and addresses of all the Appellants and the Respondents.

(4)Every Appeal shall state the cause of action and also grounds of Appeal on which the decision is
sought from the said Committee.
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(5)Every Appeal shall state, the ad-interim relief or interim relief which the Appellant seeks from the
said Committee.

(6)Every Appeal shall be filed by one person unless the said Committee permits more than one
person to join together and file a joint appeal if so satisfied, having regard to the cause and the nature of
relief prayed for or reasons of common interest.

(7)Every Appeal shall be accompanied by the order or direction or notice (either in original or a
certified copy thereof) in respect of which the Appeal is made to the said Committee.

(8)Every Appeal shall be in the requisite pro-forma as may be specified by the Grievances Redressal
Committee stating cause of action and synopsis of dates and events.

(9)Every Appeal shall be supported by an Affidavit on stamp paper of appropriate value and duly
sworn before the Competent Authority or the Notary verifying the correctness and genuineness of the facts
stated therein to establish identity of the Appellant.
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(10)Every Appeal, complete in all respect, shall be filed only after affixing the requisite court fee
stamp for fee payable as per rule 10.

7.Appearance of Parties and Hearing by Grievance Redressal Committee.—(1)Persons competent to
appear before Grievance Redressal Committee.—Every Appellant may appear before the Grievance
Redressal Committee in person or through any person holding his duly attested power of attorney or
through a Lawyer who has been duly authorized by the Appellant and where the State Government or
Semi-Government Office is the Appellant, it may be represented through a Gazetted Officer or a Lawyer
who has been duly authorized by the State Government or Semi-Government Office to represent it before
the said Committee.

(2) Notices to parties for appearance before Grievance Redressal Committee.—(a)After an Appeal
for admission or hearing or final hearing is registered, a clear notice of at least three days shall be served
on all parties concerned calling upon them to appear before the Grievance Redressal Committee on the
date specified in the said notice. Every such notice issued by the Grievance Redressal Committee shall be
served in accordance with the provisions of section 36 of the Act;

(b)The notice shall also state that if the parties concerned do not appear before the Grievance
Redressal Committee on the date specified in the said notice or any subsequent date to which the
admission or hearing or final hearing may stand adjourned, the Grievance Redressal Committee may deal
with such Appeal in appropriate manner as it deems fit with regard to the facts and circumstances of such
Appeal;

(c)The Appeals for admission or hearing or final hearing before the Grievance Redressal Committee
may be heard on such priorities as may be decided by the Chairperson or as may be directed by the
Hon’ble High Court of Judicature at Bombay or Hon’ble Supreme Court of India. Further, Appeals filed
by the Senior Citizens, Physically Challenged Persons, Single Woman or Widows and persons with
serious ailments may also be listed and disposed off on priority by the Committee;

(d)The Grievance Redressal Committee shall be entitled to call for any record or require attendance
of any person to facilitate and expedite the disposal of the Appeals. The Grievance Redressal Committee
shall also be entitled to direct any officer of the State Government or Semi-Government Office or of the
Slum Rehabilitation Authority, as the case may be, to undertake inspection of records and produce them
before the Grievance Redressal Committee:

Provided that, the said Committee may also engage a Third Party to undertake such inspection of
records as may be required for the expeditious disposal of Appeals before the said Committee:

Provided further that, the Grievance Redressal Committee shall record the specific reasons, in
writing, requiring the engagement of a Third Party to undertake such inspection of records and the
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expenses of such inspection of records undertaken by the Third Party shall be borne by the Appellant or
Respondent concerned or as may be directed by the said Committee:

Provided also that, the Grievance Redressal Committee may initiate any proceedings suo-moto and
give such orders and directions as may be deemed necessary, including,infer alia, for service of notices to
all affected parties concerned and invite reply on the issues involved in the proceedings in such form as it
may direct, so as to ensure compliance to the provisions of the Act or observance of the Development
Control Regulations:

Provided also that, the Grievance Redressal Committee may, at its discretion, designate any person
whom the said Committee considers appropriate to present the case of a party which cannot present its
Appeal or afford to engage its representative;

(3)Local inspection by Grievance Redressal Committee.—(a)The Chairperson or any Member if so
directed by the Chairperson, may, suo- moto or on an application by any party in an Appeal before the
Grievance Redressal Committee, visit any place for local inspection, if it is necessary for hearing of an
Appeal before the said Committee;
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(b)The local inspection will be undertaken on an application of any party in an Appeal and upon that
party depositing in advance the requisite expenses with the Slum Rehabilitation Authority an amount to
meet the travelling and incidental expenses as may be decided by the said Committee ;

(¢)The Chairperson or Member so authorized may make notes of the local inspection and such notes
will be provided to all the parties to an Appeal and shall form part of the proceedings of the Appeal before
the Grievance Redressal Committee.

(4)Assistance to Grievance Redressal Committee by persons possessing special knowledge.—The
Grievance Redressal Committee may, for the purposes of expeditious disposal of grievances in any
Appeal, choose one or more persons possessing special knowledge of any matter to assist it in the
completion of proceedings and if require, direct the Slum Rehabilitation Authority to pay to such person
an honorarium as may be decided by the said Committee.

(5)Non-appearance of parties before Grievance Redressal Committee—(a) The Grievance Redressal
Committee may, while hearing Appeal comes to a conclusion that the Appellant has consistently remained
absent at the time of hearings, either in person or through his Lawyer, without sufficient reasons, decide to
dismiss such Appeal, for default or proceedex-parte to decide the Appeal.

(b)The Grievance Redressal Committee shall not grant any adjournment unless satisfied for
sufficient cause for grant of adjournment. The Grievance Redressal Committee may also adjourn the
admission hearing or final hearing of the Appealsuo-moto, on such terms, as it may think fit and at any
stage of the proceeding for reasons to be recorded in writing by the said Committee. All such orders
adjourning the hearing of Appeal shall be signed by the Chairperson and Members present in the sitting of
the said Committee.

(6)Arguments of new point of facts before Grievance Redressal Committee.—(a)The Appellant shall
also file a brief Statement about Appeal, in writing, at least three days before the Appeal is fixed for final
hearing before the Grievance Redressal Committee.

(b)The Appellant shall not be entitled to argue any new point at the time of admission, hearing or
final hearing which is not included in his Appeal, unless specifically permitted by the Grievance Redressal
Committee :

Provided that, no such permission shall be given to the Appellants unless due notice thereof has been
given in advance to the Respondent :

Provided further that, no application or document from the Appellants shall be received by the
Registrar without specific directions of the Grievance Redressal Committee after appearance of the
Respondent.
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(7)Stay orders and its operation—The Grievance Redressal Committee may,subject to the
provisions of sub-section (3) of section 35 of the Act, after an Appeal is entered in the Register of Appeals
and on the application of the Appellant for the grant of ad-interim relief, admit the Appeal either ex-parte
or after hearing the Respondents, pass an order to stay the operation of any order, notice or direction
against which the Appeal is filed for such period as may be stated in the order with or without any
conditions including of such security amount as may be required to be forwarded to the Slum
Rehabilitation Authority :

Provided that, no Appeal shall be admitted and no order of stay be passed by the Grievance Redressal
Committee unless,—

()the Grievance Redressal Committee is satisfied that substantial financial losses or non-
pecuniary damages may accrue to the Appellant;

(if)the Grievance Redressal Committee is satisfied that there isprima facie contravention of the
provisions of the Act, rules made thereunder and the Development Control Regulation, if any;
14 E%pE®iE'|As (EE°EXE ®GEVE{EE +’EEVEE®ihE 'EEME SEE®u-ok,
140¥EO EE®GO 23, 2017/;0EMEOXE 4, EE:0 1938
(éii)the Grievance Redressal Committee is of the opinion that it is necessary to do so in the
larger public interest.

(8)Procedure for restoration of Appeal by Grievance Redressal Committee—If any appeal is
decided by the said Committee in the absence of either party to it, the party remaining absent may, within
30 days of the date of the decision, apply to the said Committee for getting the ex-parte decision set aside
stating grounds thereof. If the said Committee is satisfied that there are sufficient grounds for setting aside
theex-parte decision, the said Committee may set it aside and restore the appeal on such terms as it may
deem fit and proceed to decide it on merits on hearing both sides.

(9)Procedure in case of death of party in Appeal before Grievance Redressal Committee.—Where
one of several Appellants or the parties at whose instance an Appeal was filed before the Grievance
Redressal Committee dies during pendency of the Appeal, and the right to continue the proceedings does
not survive to the surviving appellants or where the sole appellant or the party at whose instance the appeal
is filed dies and right to sue the proceeding survives, the Grievances Redressal Committee, on an specific
application being made in that behalf by the legal representative of the deceased cause him to be
impleaded in the proceeding within ninety days of the date of death, and may proceed with the Appeal.
The same procedure shall be followed if a respondent or opponent dies pending the proceeding.

(10)Procedure where no legal representative is impleaded as party before Grievance Redressal
Committee—If the legal representative of a deceased Appellant does not apply as aforesaid, then such
Appeal shall abate:

Provided that, the legal representative of the deceased Appellant may apply to get the abatement set
aside within sixty days from the date of such abatement by showing sufficient cause therefor, and the said
Committee may, if satisfied with the sufficient cause shown by such legal representative, set aside the
order of abatement of the Appellant and implead the legal representative in the proceeding on such terms
as it may impose and proceed with such Appeal, on merits.

8.0rders and directions of Grievance Redressal Committee.—(1)Orders of the Grievance Redressal
Committee—(a)The Orders of the Grievance Redressal Committee shall be signed and dated by the
Chairperson and all Members. Where the order of the said Committee is by majority, it shall be similarly
signed and dated by the Chairperson and the Members forming the majority and the dissenting
Chairperson or Member, as the case may be, shall record his opinion on the findings on which he dissents
and thereafter with its inclusion, the copy of the order in an Appeal may be sent to all the parties and shall
be displayed on the notice board of the concerned Grievance Redressal Committee.

(b)The Grievance Redressal Committee may pass order, within ninety days of the conclusion of the
arguments by all the parties or after submission of brief Statement in writing by the parties, whichever is
earlier.
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(¢)The orders passed or direction issued by the Grievances Redressal Committee shall be binding on
all the parties and it shall be implemented or complied with by all the parties and within the time frame
stipulated therein and if so directed, the parties shall be required to report compliance of the same to the
Grievances Redressal Committee.

(2)Remand of cases by Grievance Redressal Committee—The Grievance Redressal Committee may
dispose of an Appeal, by remanding it back for disposal as per provisions of the Act or respective
Development Control Regulations to the concerned officer or authority.

(3)Manner of execution of orders or directions of the Grievance Redressal Committee.—(a) All
orders or directions of the Grievance Redressal Committee under the Act shall be executed in the same
manner in which similar orders or directions would have been executed, as if it were passed by the State
Government;
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(b)The Grievance Redressal Committees shall pass its orders and directions at the place of its
designated office and shall be forthwith uploaded by the Registrar on the Website of respective Slum
Rehabilitation Authority.

9.Transfer of cases to Grievance Redressal Committee.—All Appeals and proceedings pending
before the High Power Committee on the day immediately preceding the day of publication of these rules
in the Maharashtra Government Gazette shall stand transferred to the respective Grievance Redressal
Committee and shall be disposed of by the Grievance Redressal Committee as per the provisions of the
Act or rules made thereunder or respective Development Control Regulations framed under Maharashtra
Regional and Town Planning Act, 1966.

10.Fees payable for appeal to Grievance Redressal Committee—Every appeal before the Grievance
Redressal Committee shall be accompanied by a fee of two hundred and fifty rupees per applicant :

Provided that, the Affidavits in support of the Appeal shall be duly affirmed as per the provisions of
the Civil Procedure Code, 1908 and shall be on non-judicial stamp paper of rupees two hundred.

11.Supply of copies of documents by Grievance Redressal Committee—Appellants or Respondents
which are party to an Appeal before the Grievance Redressal Committee or any other person may apply to
the Registrar for certified copy of order or record of Grievance Redressal Committee on payment of
requisite charges at the rate as payable under the Right to Information Act, 2005 and the rules made by the
state Government thereunder.

12.Maintenance and Inspection of Records of Grievance Redressal Committee—(i)The records of
the Grievance Redressal Committee shall be kept in the custody of the Registrar. All Appeal,
Applications, notices, roznama, orders, etc. of the Grievance Redressal Committee shall be preserved; and
administered as per the provisions of the Maharashtra Public Records Act, 2005 (Mah. IV of 2006) and the
Mabharashtra Public Records Rules, 2007.

(i) The records of the Grievance Redressal Committee shall be available for inspection to any person
who has a right to inspect records under provisions of the Indian Evidence Act,1872 or under any other
law for the time being in force, and to obtain copies of any records of the Grievance Redressal Committee
as per the said law. The concerned person shall make a specific application in writing to the Registrar:

Provided that, no inspection of records of the Grievance Redressal Committee shall be allowed by
the Registrar except in the presence of an officer, so authorized by the Grievance Redressal Committee.

13.Miscellaneous provisions for Grievance Redressal Committee—The Grievance Redressal
Committee may, from time to time, issue orders or circulars not inconsistent with the provisions of the Act
and the rules made thereunder or the Development Control Regulations with regard to the implementation
of these rules. However, such orders or circulars may be set aside by the State Government if they are
repugnant to Act, rules made thereunder or the Development Control Regulations.

By order and in the name of the Governor of Maharashtra,
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R. K. DHANAWADE,

Deputy Secretary to Government.
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