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TRIPURA CONSUMER PROTECTION RULES 1987 

__________ 

AN.»ia GOVERNMENT OF TRIPURA FOOD AND CIVIL SUPPLIES DEPARTMENT TRE 

TRIPURA CONSUMER PROTECTION RULES, ß87 Published in thc EXTRAORDINARY ISSUE OF 

TRIPURA GAZETTE Agartala, Monday, Septeenbcr 28, 1987 A. D. 6, 1909 S. E. GOVERNIvlENT OF 

TRIPURA FOOD AND CIVIL SUPPLIES DEPARTMENT Dated, Agartala, the 26th Septetnber, 1.987, 

NOTIFICATION In exercise of the pmvers conferred by' sub-section (2) of section 30 of the Consunrr 

Protection Act, 1986 ( 68 of 1986 ), State Government hereby makes the following Rules na ITIely 1. 

SHORT TITLE AND COMMENCE-NIENT : (l) These rules Ina y be called the Tripura Consumer 

Protection Rules, 1987. (2) They shall come into force on the Second day of October, 1987. 20 3, 

EXTRAORDINARY ISSUE OF TRIPURA GAZETI'E DEFINITIONS : In these rules, unless the context 

otherwisc requires . (a) (d) (e) (g) 'Act" rneans the Consurner Protection Act, 1986 (68 Qi' 1986) ' agent" 

rnea ns a person d Illy au th o rised I y a party to present any coluplaint or appeal or reply on its behalf' 

before the State Commission or the District Forulll means a party vvhich rnakes an appeal against the 

,appeallant" order of the District Forum , •memorandunn appeallant ; appeal filecl by the "Opposit party" 

rneans a person who ans\vers complaint or claim ; 'president" means the President of the State 

Commission or Dis- trict Forum as the case may be respondent" means person who answers any 

memorandum of appeal ; (h \ "State" includes union territories. SALARIES AND OTHER 

ALLOWANCES AND TERMS AND CON- DITIbNS OF THE PRESIDENT AND MEMBERS OF THE 

DIS- TRICT FORUM (SECTION 10(3) (l) The president Df the District Forti')l shall receivc the salary or 

the jQ- due of a District Court if appointed on whole-litne basis or an hono- rariutü of Rs 1501- per day if 

appointed on part-titne basis. Other members if sitting on whole titne basis, shall receive a consolidated 

honorarium of Rs. 2000 per month and if sitting on part tirne basis, a consolida.ted honorarium of Rs. 

100/- per clay Por (2) The president and the metnbers of the District Foruxrl shall be enti- tle.dl',for such 

travelling allowance and (tail v allowance on official tour as are admissible to Grade I officer of the State, 

Govermnent, (3) The sal'åry, honorariunl and other allowances shall b3 defrayed out of th Consolidated 

Fund of the State Government. of' lhe District (4) Before appoinltnent, the president and shall have to take 

an undertaking hat hc does not and will not have any such financial QI' other interests as is likely to afl'eot 

prejudi- cially his functions as a Inenlhcr. EXTRAORDINA RY J Ii ( ) F [n addition of provisions of 

section 10(2), Slate Goverl'llnent Ina y re- •nove froin the office, the president and Inen)ber of a District 

Forunl (b) (c) (d) 11 as been adjudged an insolvent, or an xvl)ich in lhe opinion of' the Sta- has been 

convictcd ot- i nvolves n) oral tu l' p i tilde, or te Govern tnent, has becorme physically or tally inca pa ble 

mernber, or has acquired such financial or 01 her interest as it likely to all'ect prejudicially his functions as 

a rnelnber, or has so abused his position as to render his continuance in office prejudicial to Che public 

interest. (6) (7) Inenlber shall not be removed fronl Provided that the president his office on the ground 

specified in clauses (d) and (e) of the sub-rule (5) except on an inquiry held by State Government in 

accordance with to be guilty of such ground, The terms and conditions of the service of the President and 

the Ineru- bers of the District shall not be varied to their disadvantage during their tenure of oflice. NV 

here any vacancy occurs in the ofl'icc of the president of lhe Dis- trict Forum, the senior:nost ( in order of' 

•appointooent ) melnber of District For Liln. holding office for lhe tinu.) being, shall discharge the 

functions of the president until a person appointed to fill such vacan- cy assutnes the office Q f the of the 

District Forunn. When the. president of the District Foru nn is unable to discharge lhe functions owing to 

absence, ill ness, or any other cause, the seniorrnost ( in order to the appointrnent ) mernber of the Distlict 

Forum shall discharge the functions of the president until the day on which the president resumes the 

charge of his fu nctio n s. (9) The president or any Inennber ceasing to hold office os such shall hold any 

appointment in or be connected with the nvanagenr.nt or adininistration of an organisation have been the 

subject ot' any proceeding under the Act during his tenure for a period of 5 years from the datte on which 

ceases to hold such officer, 22 EXTRAORDINARY ISSUE OF TRPURA GAZETTE 4, PLACF OF 

SITTING AND OTHER MATTERS RELATING TO DISTRICT FORUM [Section 14 (3) : (l) The office 

of the District Forum shall be located at the headquarter of the District, Where State Governnnent decides 

to establish a sin- gle District Forum having jurisdiction over Inoce than one district, il shall notify the 

place jurisdiction of the District Forum so establi- shed, (2) The working days and the office hours of the 
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District Fohum shall be the same as that of the State Government. (3) The official seal and emblem of the 

District Forum shall be such as the State Government Illa y specify. (4) Sitting of the District Foruln, as 

and when necessary shall be conve ned by the prisident, (5) No act for proceedings of the District, Forum 

shall be invalid by rea- son only of the existence of any vacancy among its members or any defect its 

constitution. (6) State Government shall appoint such staff, as may be necessary to assist the District 

Forum in its day to day work and •perform such other functions as. are provided under these rules, oc 

assigned to it by the president. The salary payable to such staff shall be defrayed out of the Consolidated 

Fund of the State Government. (7) Where the opposite party admits the allegation made by the complai- 

nant the District Forum shall decide the complaint on the basis of the merit of the case documents present 

before it. (8) If during the proceedings conducted under section 13, District Fo- rum fixes a date for 

hearing of the parties, it shall be. obligatory on the complaint and opposite party or its authorised agent to 

appar be- fore the District Forum on such date of hearing or any other date to which hearing could be 

adjourned. Where the complainant or his au- thorised agent fails to appear before the District Forurn on 

such day. the District Forurn may in its discretion either dismiss the complaint for default or decide it on 

merit, Where the opposite party or its authorised agent fails to apper on the day of hearing, District Forutn 

may decide the complaint ex-parte, (9) While proceeding under sub-rule (8), the District Forum may on 

such terms as it may think fit at any stage, adjourn the hearing of the EXTRAORDINARY ISSUE OF 

TRIPURA GAZEFPTE 23 but not than one n nient shall ordinarily be gi- ven and the connplaint should 

be, decided within 90 days fron) the da- te of notice received by the opposite party where cotili)liant does 

not require analysis or testing ot' the goods and within 150 days If ' res analysis or testing, of the goods. 

(IO) Orders of the District For urn shall be. signed and dated by the Inetn- bers of Che Disti•ict For.um 

constituting the Bench and shall be corn- Inunicated to the parties free of charge. PROCEDU RE TO BE 

ADOPTED BY -r I-IE DISTICrr FORUM FOR AN ALY SIS AN D TESTING OF •r GOODS 

(SECTION 13 (l) (c) Under Section 13 (l) (c), if copsiderecl necessary, the District For illn Illa yr Girect 

the conoplainant to provide more than one sanu)le of the goocls in cle an containers wilh stopper properly 

fixed on then). (2) On receiving the salt)ples of such goods, the District Forti 11) shall seal it a nd fix 

lables on the contain -'rs carrying following infqrmation . (i) name and address of the appropriate 

laböFatory to whom sarnple will be sent for analysis. and test ; (ii) natlM2 and•.address of the District 

Forurn (iii) case liumber (iv) scal of' (he District For unne ( 3h The sample will be sent to the anpropri Ite 

lubor;atory.by the District 6. Forum for sending report within 45 days or within extended ti- aftei• 

speCifying the na- as Ina.)' be gra nted by (he District For Li in ture of th'e defect -al\eged aid date of 

sUbmiSsiön' of. the! report, iCl SALARY AND OTHER ALLOWANCES A' ND TERMS AND CONDI 

OF THE PRESIDENT AND MEMBERS OF THE STATE COM'MISSIC)N C SECflON 16 President of 

Ithe slvclll receive, ithe sulzwy of' the judge of the High Court on vv)1Qle-limq or; consolidated 

honoraritum,9f' Rs; 200 per sitting. if appointed on parl- time basis. Other members, if whole !ime basis, 

sha)l recc- ive a consolidated honorariurn .of Rs. 3000/- per montb and if silting 24 EXTRAORDINARY' 

ISSUE OF TRIPURA GAZETTE on part titne basis, a consolidated for the sitting, honora of R s, 150/- per 

day (2) The President and the Members of the State Commission shall be eli- gible for such travelling 

allowance on official tour as are admissible to Grade- I Offcer of (he State Governnwnt. (3) The salary, 

honorarium, other allowanccs shall be defrayed out of the consolidated Fund of the State Government. 4) 

President and the member of the State Commission shall -hold office for a term of five years or upto the 

age of 65 years whichever is ear- lier and shall not be eligible for renomination Provided that President and 

mernber rnay (a) By writing under his hand and addressed to the State Governine- nt resign his office any 

ti!ne ; (b) be removed frorn'his office in accordance with provisions of sub- (5) The State Government may 

remove from oflice, President or a mem- ber of the State Commission who . (a) has been adjudged an 

insolvent, or (b) has been convicted of an offence which in the opinion of the State Government, involves 

moral turpitude, or has become physically or mentally incapable of acting as such member; or (d) has 

acquired such financial or other interest as is likely to affect (6) prejudicially his functions as a member, or 

(e) hes so abused his positions to render his continuance in office prejudicial to thc public in terest, 

Provided that the President or a member shall not be renmoved from his office on the ground specified in 

clauses (d) and (e) of sub-rule (5) except on an inquiry held by State' Government in accordance with such 

procedure as it may specify in this behalf and finds the members to be guilty of such ground. Before 

appointment, President and a member of the State Commissi- on shall have to take an undertaking that he 
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does not and will not have any such financial or other interests as is likely to affect prejudi- cially his 

functions as such member. (y) 'The terms and •conditiöns of the service of the President and the 

EXTRAORDINARY ISSUE OF TRIPURA GAZE-rrrE 25 (8) (9) A). is.sion shall not be varied to their ci 

isad- Inelübers or the State . yantage during their ten u re of office. Every vacancy caused by resignation 

and removal of' the President or any other mernber of the State Comtnission under sub-rule (4) or 

otherwise shall be filled by fre>h appointnoent. NV here any such vacancy occurs in (he or Cice of the 

President of' thc State Connmission, lhe (in order of appointtnent) meinber, holding office for the t ilne 

being, shall discharge the functions of the appointed to fill such vacancy assumes the President until a 

person office Of the Pr.esident of the State Comrnission. (IO) When the President of the St'ate 

Comnlission is unable to discharge the functions owing to absence, illness or any other cause, the seni- 

ormost ( in order to the app )inttnent ) metiiber of the State Commi- ssion shall dischage the functions or 

the President unit the. day on which the. President rest) (nes the charge of his functions, (l l) The President 

or any member ceasing to hold office as such shall not hold any appointment in or be connected with the 

management or administrations of an organisation which have been the subject of any proceeding under 

the Act during his tenure for a period of 5 years from the date on which he ceases to hold such office. 

PLACE OF SIT r ING AND OTHER MATTERS RELATING TO STATE COMMISSION [SECTION 

READ WITH SECTION 18] (l) Office of the State Corntnission shall be located at the capital of the State. 

(2) The Nvorking days and the of-Tice hours of the State ComnÄission shall be the sacne as that the State 

Governnunt. (3) The official seal and emblem of the State Commission shall be such as the State 

Govermnent' Ina y specify, (4) Sitting of the State Comrnission, as and when necessary. shall be con- 

vened by the President. No act or 'proceedings of the State Cotnmission •shall be invalid by reasons onlyof 

the existance ofl any vacancy among its members or any \defect in its constitution théreof, 26 

EXTRAORDINARY ISSUE OF TRIPURA GAZETTE (6) State Government shall appoint such staff, as 

may be necessary to assist the St'ate Commission in its work and perform such other func- tions as are 

provided under thése rules 01' assigned to it by thq•b'esi- dent, The salarylpayablc to such staff shall' be 

defrayed out of' the C.onsolidated of the State. Govern filent, (7) Where thc opposite party adnnits the 

allegation nvade by the complai- nant, the State commission shall decided the cotnplaint on the basis of the 

merit of the case and documents present before it, If durilig the proceedings conducted under section 13, 

State commi- ssion fixes a date of hearing of the parties, it shall be obligatory on the complainant and 

opposite party or his authorised agent to appear -before thé•State Comtnission such date of' heat ing or any 

other dåte to whiéh héäring could be' adjourned, • •VI here' the complainant or his authorised agent fails to 

appear before the 'State. Connmission on such day, {the Ståte Commission Inay in its •discretion either 

dismiss the complåint for default 01' decide it on merit. NM here the opposite party or •its :autHorised 

agent fails to appear omthe day of hearing, the State• Commission •may: decidé the eomplaiåt•rexpar tel 

(9) un'detf sub-rule (8) the may, on such terms as it må9 thinl< fit and at any stage adjourn the hearing of 

the' complaint but •not rnore than one c,djournment shall ordinarily be given and -the complaint should be 

d svcided within 90 days from the date' of notiéé' •received by the opposite pa 1 1 y' ' M here ccmplaint 

does not require' analysis' or testing of lhe goods. (IO) Orders of the State Commission shall be signed and 

d,lted by the member's'of the State Commission constituting the Bench 'and shall be cotnmunicated to 

parties f! ee of ch lt•ge 8. PROCEDURE FOR HEARING APPEAL (SECTION 15 (I) Memorandum 

shall• presiden(ed by the appeallont.Or h'is authorised agent to the State Cornmission in person. or sent by 

registered post addre 'Séd to the Commission. (2) Every tnemorandum filed under sul)'tule (1) shall.lbe in 

legible hand- and shall set forth consiscly under distinct heads, t'he grounds of appeal withot any argument 

or narrative and such groulid shall be numbered consecutively. 4 2/ IEach Ine nnora nd shall b4yaecono pu 

n ined by the certificd copy of (he order of the District Forum a ppealcd against •and such of (he docu- 

Illents as lil a y be req u i I-ed to suppo rt grounds o r objection in the Ille Inora nd u 'L Ben the a p peal is 

p r esen led (4) as specified in the Act, Ineluorandlllü shall be acconuyanied by an application su p po rtecl 

by an affidavit setting for lh the fact on which appeallant relies to satisfy the State Cornrnission that he has 

suffici- ant cause for not prefering the appeal the period of limit aton, appeallant shall subnoit four copies 

of the rnennoranduno to the State (Dom Inission for oil'icial purpose. ('6) On the date of hearing or any 

other day to which hearing, may' be adjourned, it shall be obligatory for the parties or their authorised If 

appellant or his agents to appear before the State Cornll)ission. authorised agent fails to appear on such 

date, the Stale Comnnission in its discret inn eithet disill iss the appeal or decide it If respondent his 
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authorised agents f dil to Inerit ot' the case. (8) appear on such date, the State Commission shall proceed 

exparte and shall decide the appeal ex-parte. on Ille of thc case. ot, ( xcept by leave of' the State 

Conunis,sion, he appellant shall urge or be heard in support any ground of objections not set forth in the 

meniorand but the State Conunission, in deciding the appe- al, shall not confine tl*l the grounds of 

objection set forth in the me- rnorandurn ot taken by leave of the State Conunission under this rule 

Provided that the CD In ission sh a 11 not rest its decision on any other nds u n legs the pa P nuey be 

all'ectecl thereby, has been gi ven, at least one opportunity of being heard by the State Comrnission, State 

ruay, on such terins as it noay think fitt and at any stage, adjourn the hearing ot' appeal, but not 'more thali 

one adjourn- nient shall ordinarily be given and the appeal be decided within 90 days fro lil the first date ot 

heari n g, Order of' the State Conunussion on appeal shall be signed and dated CD numis.sion consti tuting 

the Bench and by the bers ot' th shall be to patties free of cha rge. By Orcler Qf the Governor, D. RAY, 

Commissioner & Secretary, Govern nient of Tripura. PI-lblished by (he Directorate ot ood & Civil Sill) 

plies, G.)vl, of Tripura. Sponsord by the Civil Supplies, Govt. of India, "i need at J n Bichitra Press, 

Jogendranagar, Agartala. P 


